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Order your new FREE Claiming Quick Reference Guide 

A new Claiming Quick Reference Guide providing key information, definitions and contact 

numbers needed for claiming is now available in an easy reference format.  

Five copies of the Guide will be mailed to each provider. Additional guides can be ordered 

free of charge by completing the order form and emailing it to 

CP.NURSING.PROGRAMS.OPERATIONS@dva.gov.au. Alternatively, provider staff can 

download a paper copy of the Guide from the DVA website at www.dva.gov.au/cn from early 

August 2019. 

Manual MDS reporting up and running  

Issues with manually submitted MDS have been resolved and providers who submit manual 

claims are now required to submit MDS data for each claim period. The MDS Data Collection 

Tool will be available online at www.dva.gov.au/cn from early August 2019. 

When completing the MDS tool, please ensure the number of visits and the duration / time 

matches the item code being claimed. When submitting the MDS to DVA, please do not 

change the format of the spreadsheet or save as a PDF, but submit the workbook in its 

current excel format. The completed form should be submitted to: ambmds@dva.gov.au  

There is no need for providers who submit claims electronically to complete the MDS data 

collection tool, as this information is captured through the data submitted to Medicare. 

Form D1217CN now online for community nursing manual claiming 

Providers submitting manual claims will be aware that the D1217 Claim for Treatment 

services form was removed from the DVA website in February 2019. A new claim form titled 

D1217CN – Community Nursing Claim for treatment services voucher has now been created 

specifically for Community Nursing manual claiming and is available on the DVA website. The 

form replaces the old D1217 and can be downloaded from: 

https://www.dva.gov.au/sites/default/files/dvaforms/D1217CN.pdf 
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Frequently asked questions about claiming 

Here are a few of the common claiming questions we have been asked: 

1. Can add-ons and TDS items be claimed in the same claim period? 

Personal and clinical care add-ons cannot be claimed on the same day as a TDS item code. 

However, if a client requires TDS visits for part of a 28-day claim period, and clinical or 

personal care core visits (once or twice daily visits) for the remainder of the period, add-ons 

may be claimed if required for the days that a clinical or personal care core item is claimed. 

For example, if a client receives three times daily visits for four days a week, and twice daily 

visits for three days a week, a TDS item can be claimed for the days that TDS care is 

provided, and the relevant core and add-on items claimed for the remaining days. 

2. Can TDS items be claimed for a mix of visits? 

The TDS item codes can be claimed when there is a mix of visits, or where the visits are for a 

similar nursing task. If a client is receiving BD (twice daily) personal care visits and a third 

visit for clinical care, a TDS item can be claimed. If a client requires three personal care visits 

and has one RN visit per week, it is recommended that the RN does one of the personal care 

visits. 

3. Is there a limit to how many times Overnight care can be provided? 

Overnight care can be provided for the duration of time where there is a clinical need for this 

care. There is currently not a limit on the number of nights overnight care can be provided, as 

this will vary depending on a client’s clinical requirements. 

4. When can overnight care be provided? 

Clinically required care can be provided to a client for conditions including, but not limited to, 

palliative care. As outlined in section 7.6.3 of the Notes for Community Nursing Providers, 

overnight care may also be provided to support the primary carer, or when overnight support 

is required following a hospital admission. 

 

Update your provider details 

We are requesting you to nominate a separate contact person to distribute DVA Bulletins, 

communications and resource material within each organisation. This approach has been 

introduced to ensure that service delivery and administration staff (nursing staff, personal care 

workers, coordinators and claiming staff) regularly receive DVA information. 

Visit the Community Nursing page at https://www.dva.gov.au/cn, complete the provider contact 

detail update form and email it to us at NMBCN@dva.gov.au 
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