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CN Client and Carer Feedback Survey 

DVA recently received the final report with results of the Community Nursing client and carer 

feedback survey, conducted in late 2019. The participation rate was high, with 40% (660) of 

clients responding to the survey. Overall, results were positive, with 94% of clients indicating 

they are satisfied or very satisfied with their services overall. Over 90% of clients feel confident 

in the safety of their treatment and care; feel cared for; believe their nursing and personal care 

needs are met; and feel they are always treated with respect. 

Similarly, results for the carer / family section of the survey were positive, with the majority of 

carers and family members indicating they are always able to participate in decision making 

regarding the client’s treatment, and that their views and concerns about the client’s treatment 

and care are always listened to. 

While the survey results were positive overall, the results highlighted some areas where 

improvement can occur. These include explaining to clients why nursing and / or personal care 

needs can’t be met, conducting home visits at the right time for clients, and increased 

communication between all staff involved in providing care to a client. 

DVA will continue to work through the results. We would like to thank providers for the services 

provided to DVA clients. 

In the coming months, a resource brochure for clients will be developed, with the aim of 

providing a ready resource for clients about community nursing services. 
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Reminder – Three Times Daily (TDS) Visits 

A series of TDS item numbers were introduced early last year and included in the Notes for 

Community Nursing Providers (effective February 2019), Section 7.5.   

This is a single series of items, using a single fee to take account of the mix of personal and 

clinical care services that may be provided TDS.   

The TDS items work in a similar way to the current Core Schedule item numbers. Where there 

is a mix of Core Clinical/Personal and TDS visits over a 28-day claim period, the Core 

Clinical/Personal and TDS item numbers will need to be determined based on the number of 

visits in each category. TDS cannot be claimed for the same days that clinical or personal care 

core items are claimed. Personal and Clinical Add-Ons cannot be claimed with TDS care. 

 

 

New International Clinical Practice Guidelines for the Prevention and Treatment 

of Pressure Ulcers/Injuries  

The European Pressure Ulcer Advisory Panel (EPUAP), the National Pressure Injury Advisory 

Panel (NPIAP), and the Pan Pacific Pressure Injury Alliance (PPIAP) released the International 

edition (third edition) of ‘Prevention and Treatment of Pressure Ulcers/Injuries: Clinical Practice 

Guideline’ in November 2019. 

The full Clinical Practice Guideline (CPG) includes the evidence-based recommendations 

and good practice statements, together with implementation considerations, evidence 

summaries and evidence discussion. The CPG provides guidance on how to implement the 

recommendations, along with 20 quality indicators for auditing best practice in pressure injury 

prevention and treatment. It is available for purchase in hard-copy or e-version. 

The Quick Reference Guide (QRG) provides a summary of the evidence-based 

recommendations, good practices statement and quality indicators.  The QRG is available for 

purchase in hard-copy or you can download the free e-version.  

 

 

Have your organisation’s details changed? 

If you have any changes to contact or other details, please contact the Community Nursing 

Contracts team via Community.Nursing.Contracts@dva.gov.au  

 

 

https://guidelinesales.com/
https://guidelinesales.com/
https://www.pppia.org/static/pdfs/Quick_Reference_Guide-29Dec2019.pdf
mailto:Community.Nursing.Contracts@dva.gov.au

