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Community Nursing Schedule of Fees — Indexation

Annual fee indexation has been applied to the DVA Community Nursing Schedule of Fees.
Indexation will take effect from 1 January 2021 for claim periods commencing on or after this
date.

Community Nursing Schedule of Fees — One Off Fee Increase

As part of the 2020-21 Budget, the Government announced an 11 per cent increase to
Community Nursing service fees effective 1 February 2021. This increase applies to all items
that involve the delivery of clinical and personal care.

An updated Schedule of Fees will be made available on the Community Nursing page of the
DVA website as these changes come into effect.

Exceptional Case Reminder

Exceptional Case (EC) applications are only approved for a maximum of 12 months. If you
have a client with an EC approval which is due to expire, you must submit a new application
prior to the 12 month expiry date advised in the approval letter.

Support for Veterans and their Families

2020 has been a difficult year for everyone. We appreciate the efforts you have gone through during

this time to continue to provide vital services to our veterans.

Christmas can be a tough time for some, especially for those who may be socially isolated or unable

to travel to see family and loved ones. This may impact on people’s mental health and wellbeing.

Open Arms is a free and confidential counselling service that is available to all veterans, current

serving personnel, and their families, should they require support. If any veterans or family members

need support, you can refer them to Open Arms — Veterans & Families Counselling. The phone
number for Open Arms is 1800 011 046.




Designed by veterans for veterans, Open Arms works with a range of partners to ensure clients have
access to the services they need. They can support clients with 24/7 telephone counselling, peer
support, self-help resources, and much more.

Further information about Open Arms is available at:

Christmas Shut-Down

DVA offices including the Community Nursing Program, will be closed from 5pm Thursday 24
December 2020 reopening 8.30am Monday 4 January 2020.

We wish you a safe and Merry Christmas. Thank you for the care you provide our veterans.



https://www.openarms.gov.au/



