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20 May 2020 

FOR DISTRIBUTION TO ALL DVA COMMUNITY NURSING STAFF 

This bulletin is being issued to provide an update to Department of Veterans’ Affairs (DVA) 
Community Nursing (CN) providers to assist with planning services during the COVID-19 
pandemic, and is further to the information contained in Bulletin No’s. 19, 20 and 21. 

The Community Nursing team has continued to receive enquiries relating to COVID-19.  The most 
common questions and answers since the last Bulletin have been collated below for your 
information. 

Question Answer 

Are staff who do not have their Certificate 
III able to deliver personal care services if 
they have first aid and manual handling 
training and are competent, experienced 
care staff (NSS)? 

No. If staff don’t have a Certificate III or they 

aren’t a second or third year student nurse they 

cannot deliver personal care services to DVA 

clients.  

Is the COVID-19 Pandemic Plan only used 
for telehealth/telephone calls and not face 
to face visits? 

The COVID-19 Pandemic Plan should be 
used to plan all necessary supports and 
services whether they are face to face or 
telehealth/telephone calls. The aim of the 
plan is to keep the client as healthy and 
supported as possible throughout the 
pandemic. 

At what point is the COVID-19 Pandemic 
Plan activated?   

The COVID-19 Pandemic Plan would be 

activated when there is a disruption to planned 

services and the service can no longer be 

provided as intended.   

If a clients’ services are on hold, can we 

complete a COVID-19 Pandemic Plan with 

them via telehealth and then resume their 

services by telehealth monitoring? 

Resumption of services would need to be 
determined by the provider in consultation 
with the client. Where it is clinically 
appropriate and required, monitoring 
services could be provided by telephone. 

If we use the NA02 as recommended will the 

annual assessments be rejected by Medicare? 

 

The same applies the other way - if we 
have attended yearly assessments will the 
Pandemic claims be rejected? 

Claiming NA02 for the development of individual 

pandemic plans will not be rejected where NA02 

has been claimed for the same client in the 

previous 12 months.  The business rules have 

been updated in the system to allow for this to 

occur. Similarly, claiming NA02 for future annual 

review assessments will not be rejected. 
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If a client has TDS visits in place 7 days a 
week, would we need to complete an 
Exceptional Case application due to an 
extra visit (e.g. Pandemic Planning) 

If a client has TDS visits in place 7 days a week, 

an Exceptional Case claim would not need to be 

submitted for the purpose of an extra visit for the 

development of in individual pandemic plan, as 

the NA02 fee item could be claimed for this visit. 

If a client has TDS visits in place 7 days a 
week, can we claim Personal Care items 
under Pandemic Planning (i.e. does this 
require an exceptional case application or 
can these be claimed as in addition to the 
TDS item?)  

If a TDS item is claimed for a client who receives 

three visits a day every day in the claim period 

as required in their care plan, and three 

additional personal care visits are required to set 

up an individual pandemic plan, for the purposes 

of setting up the individual COVID-19 pandemic 

plan, fee item NP01 can be claimed in addition to 

the TDS item.  

Can Enrolled Nurses (EN) complete a 
Pandemic plan? 

The development of an individual pandemic plan 

should be conducted by the most appropriately 

qualified staff member. For example, if a client is 

receiving majority clinical care, the pandemic 

plan would be developed by an RN or an EN, 

whereas if a client is receiving personal care 

only, this plan may be developed by Nursing 

Support Staff (or Personal Care Worker), or an 

EN if appropriate. Plans developed by an EN or 

PCW would need to be reviewed and authorised 

by an RN. 

 

Notes for community nursing providers - update    

The Notes for community nursing providers were recently updated (April 2020) and can be 
found on the DVA website: https://www.dva.gov.au/sites/default/files/Providers/notes-for-

community-nursing-providers-april-2020.pdf.  This version of the Notes applies for the period 
of 1 April to 30 September 2020 as a result of the COVID-19 Pandemic. 

Reminder – completion of Infection Control training 

All Community Nursing staff should by now have completed the Department of Health Infection 
Control training.  If your organisation has not yet notified DVA of the completion of training, please 
do so as soon as possible to nursing@dva.gov.au The Infection Control training should have been 
completed by 30 April 2020.  
 

DVA Secure emails - reminder 

A reminder that any email including client information (such as an enquiry or Exceptional Case 
form) must be submitted via secure email to DVA.  A CN provider can send secure emails by 
observing the following steps: 

 The CN provider sends a request to nursing@dva.gov.au  

 The CN provider will receive an email from DVA advising that they have received a secure 
message. 

https://www.dva.gov.au/sites/default/files/Providers/notes-for-community-nursing-providers-april-2020.pdf
https://www.dva.gov.au/sites/default/files/Providers/notes-for-community-nursing-providers-april-2020.pdf
mailto:nursing@dva.gov.au
mailto:nursing@dva.gov.au
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 Follow the instructions to retrieve and open the email (an account will need to be created to 
access the email). 

 Future correspondence can then be sent via secure email through the created account. 
 

Additional COVID-19 resources 

DVA will endeavour to keep CN providers notified of COVID-19 resources to support their 
organisations and practice. Please note that these resources continue to evolve as additional 
information becomes available. 
 
Distribution of PPE  
The Department of Health recently released an update on the distribution of PPE through Primary 
Health Networks here. 
 
Legs Matter patient brochure 
Legs Matter has released a patient brochure that may be of benefit to both clients and Personal 
Care Workers.  This can be downloaded from the Legs Matter website:  www.legsmatter.org  

   
RACGP 
The RACGP has released information for patients on phone and video consultations with their GP: 

https://www.racgp.org.au/FSDEDEV/media/documents/Advertising/Phone-and-video-consultations-

with-your-regular-GP-Information-for-patients-FINAL.pdf 

 
DVA community nursing website 

The DVA community nursing website has been updated so if you haven’t checked this recently, 
please visit the new site to ensure you have up to date information: 
https://www.dva.gov.au/providers/health-programs-and-services-dva-clients/community-nursing   

 

https://www.health.gov.au/sites/default/files/documents/2020/05/distribution-of-ppe-through-phns-tranche-4-surgical-masks-and-p2-n95-respirators-for-general-practice-community-pharmacy-and-allied-health.pdf
http://www.legsmatter.org/
https://www.racgp.org.au/FSDEDEV/media/documents/Advertising/Phone-and-video-consultations-with-your-regular-GP-Information-for-patients-FINAL.pdf
https://www.racgp.org.au/FSDEDEV/media/documents/Advertising/Phone-and-video-consultations-with-your-regular-GP-Information-for-patients-FINAL.pdf
https://www.dva.gov.au/providers/health-programs-and-services-dva-clients/community-nursing

