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This bulletin is being issued to provide an update to Department of Veterans’ Affairs (DVA)
Community Nursing (CN) providers to assist with planning services during the COVID-19
pandemic, and is further to the information contained in Bulletin No’s. 19 and 20.

The Community Nursing team has received a number of enquiries relating to COVID-19. The
most common questions and answers have been collated below for your information.

Question

Answer

Where a providers’ in-house infection
control training is similar or identical to
Department of Health (DOH) training are
they still required to complete DOH
training?

DVA requires all CN providers to complete
the Department of Health online training. The
deadline has been extended to 30 April
2020.

Can a provider import the DOH training
manual for use in their own online training
program to enable their staff to access and
track/monitor the completion of the
COVID-19 Infection Control training?

Yes.

We are running out of PPE (masks, gloves
and hand sanitiser etc.). Where can we
access this stock?

The National Medical Stockpile will consider
applications from aged care providers for access
to PPE by prioritising access to those providers
that have had a COVID-19 outbreak and are
delivering accommodation support in a shared or
group setting, and where providers can
demonstrate that:
o they have been unable to source masks
through the open market
o existing stocks have been depleted
o who the requested masks are intended for
o how the masks are to be prioritised and
distributed in order to minimise transmission
to greatest effect
o how previous Stockpile stocks (if applicable)
have been used efficiently and effectively.




DVA providers, including those that offer veteran
only services can access

Should we be providing PPE to clients who are

positive for COVID-19?

PPE is only to be used if a client is showing
symptoms or has been diagnosed with COVID-
19.

PPE should be used for staff protection as a
client showing symptoms or diagnosed with
COVID-19 would be isolated in their own home.

Staff would have first priority for PPE and
providers would need to make a decision
about PPE for clients depending on risk
within the household.

Can 3 month and annual reviews be done
via telehealth?

It is preferable that 3 month and annual reviews
are still conducted face-to-face to:

o review and amend care plans and discuss
with client/ family any changes to the care
status;

o provide feedback to the GP on any
significant changes to care status;

o review and discuss goals;

make referrals if required;

o discharge or hold discussions about
whether Community Nursing services are
still appropriate in the short or long term;
and

o check that the Schedule of Fee item
numbers are still correct.

o

At the 12 month review the CN provider should
conduct an assessment and develop a new care
plan including interventions and goals, and give
feedback on the outcomes of the assessment to
the GP.

If this is not possible due to the pandemic, the
CN provider should ensure that a remote
assessment is as comprehensive as possible.

Can the provider claim for services refused
by the client?

An entitled person has the right to refuse either

some or all of the proposed Community Nursing
services. If the visit is cancelled at short notice,

the provider may claim for the scheduled visit.

Is there any additional assistance for
clients requiring food and necessities when
isolated?

Clients who are registered with My Aged Care,
who are isolated and don’t have access to the
internet, will be able to call the My Aged Care
contact centre direct for access to basic food and
necessities.
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Infection Control Training

In Bulletin 20, DVA advised all providers of a requirement for their staff to have undertaken the
Department of Health Infection Control Training module by 16 April 2020. Thank you to all of the
CN providers who have undertaken this and notified DVA of the completion of training.

For those providers whose staff have not yet completed the training, DVA are providing an
extension until 30 April 2020. Please notify the Community Nursing team at
once the training is completed.

Additional COVID-19 resources

DVA will endeavour to keep CN providers notified of COVID-19 resources to support their
organisations and practice. Please note that these resources continue to evolve as additional
information becomes available.

Department of Health (DOH)

The DOH is releasing modules in a new e-Learning program aimed specifically for Aged Care
workers on appropriate health management techniques in all aged care settings.

The modules can be accessed at

COVID-19 Guide for Providers of in home aged care
A guide to assist Home Care and Commonwealth Home Support Program (CHSP) Providers who
provide care to older people living at home is now available on the Department of Health website at

Ausmed
Ausmed is providing a number of free hand hygiene and infection control online education sessions.
For further information, visit the Ausmed website at

Dementia Australia
Dementia Australia have information on COVID-19 for people living with dementia, their carers and
family members at

Dementia Support Australia

Dementia Support Australia (DSA) continues to support all aged care services, whether your home or
service is in lockdown or not. DSA’s Dementia Consultants are still providing face to face visits, or
phone or video conference consultations depending on your preference. DSA have developed advice
to help aged care providers deliver the best possible support for people experiencing Behavioural and
Psychological Symptoms of Dementia (BPSD) during this difficult time.

Call their 24 hour service on 1800 699 799 or visit

Wound Care
The European Wound Management Association have developed a wound care fact sheet *
" or visit their website at

Pressure Injury Care
The Portuguese Wound Management Association (APTFeridas) have published the °

DVA community nursing website

The DVA community nursing website has been updated so if you haven’t checked this recently,
please visit the new site to ensure you have up to date information:
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