
Department of Veterans’ Affairs – Indexed list of agency files July – December 2019- 

Number Title 

1902271 BENEFITS - Client Communication - client enquiries 2019 

1903091 BENEFITS - Client Communication - Triage and Connect – Client Summaries 

1904488 BENEFITS - Entitlement Determination - Income Support - Bereavement - ESO Reports 

1904489 BENEFITS - Entitlement Determination - Income Support - Bereavement - Procedures 

1903739 BENEFITS - Policy Development & Administration - Feasibility Study - Adoption of a Single 
Permanent Impairment Assessment Guide 

1904729 BENEFITS - Policy Implementation - Annual Income Stream Review 2019 – Completed 

1903491 BENEFITS - Policy Implementation - Budget 2018-19: More Choices for a Longer Life – Lifetime 
Income Streams 

1903780 COMMEMORATION - Arrangements - Ceremonial Anzac Day 2020 France 

1903593 COMMEMORATION - Construction - OAWG Project - Refurbishment 'Old Army' Section 
Rookwood 

1903442 COMMEMORATION - Contracting out - Arboricultural Services - North Queensland 

1902847 COMMEMORATION - Contracting out - Office of Australian War Graves - Grave Maintenance - 
Cape York and Torres Strait Islands 

1903340 COMMEMORATION - Contracting out - War Cemeteries & Memorials - Civil Maintenance – 
Gold Coast & Northern Rivers Region 

1903201 COMMEMORATION - Event Management - Anzac Day 2020 - Sandakan Memorial Park - 
Malaysia 

1903885 COMMEMORATION - Grant Funding (Outwards) - 17 Construction Squadron Workshop 
Vietnam Association 

1903478 COMMEMORATION - Grant Funding (Outwards) - 2019-2716 CCG/MCG Batch 1 

1903856 COMMEMORATION - Grant Funding (Outwards) - 4th Regiment Regimental Trust Fund 

1903855 COMMEMORATION - Grant Funding (Outwards) - 7th Australian Division AIF Association 

1904204 COMMEMORATION - Grant Funding (Outwards) - Aboriginal and Torres Strait Islander 
Community Health Service Brisbane 

1904130 COMMEMORATION - Grant Funding (Outwards) - African Australian Advocacy Centre 
Incorporated 

1904210 COMMEMORATION - Grant Funding (Outwards) - Albany RSL Sub-Branch 

1904206 COMMEMORATION - Grant Funding (Outwards) - Anglesea RSL Sub-Branch 

1903893 COMMEMORATION - Grant Funding (Outwards) - Araluen Botanic Park Foundation Inc. 

1903866 COMMEMORATION - Grant Funding (Outwards) - Armadale RSL Sub-Branch 

1903876 COMMEMORATION - Grant Funding (Outwards) - Australian Commando Association Victoria 
Inc. 

1904129 COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps and Royal Australian 
Air Force Association Tasmania Division 

1903879 COMMEMORATION - Grant Funding (Outwards) - Bangalow RSL Sub-Branch 

1904109 COMMEMORATION - Grant Funding (Outwards) - Bangalow RSL Sub-Branch 

1904127 COMMEMORATION - Grant Funding (Outwards) - Barkers Creek Cricket Club Inc. 

1904153 COMMEMORATION - Grant Funding (Outwards) - Bass High School - NSW Government School 

1904145 COMMEMORATION - Grant Funding (Outwards) - Bayside Council 

1904190 COMMEMORATION - Grant Funding (Outwards) - Beerwah and District Sub Branch 

1904146 COMMEMORATION - Grant Funding (Outwards) - Bell RSL Sub-Branch 



1904172 COMMEMORATION - Grant Funding (Outwards) - Boer War Memorial Society of WA Inc. 

1904164 COMMEMORATION - Grant Funding (Outwards) - Boulia Shire Council 

1904196 COMMEMORATION - Grant Funding (Outwards) - Bundaberg District Women Veterans Inc. 

1904207 COMMEMORATION - Grant Funding (Outwards) - Burleigh Heads Mowbray Park SLSC Inc. 

1904155 COMMEMORATION - Grant Funding (Outwards) - Cairns RSL Sub-Branch 

1904178 COMMEMORATION - Grant Funding (Outwards) - Caloundra RSL Sub-Branch 

1904123 COMMEMORATION - Grant Funding (Outwards) - Campbell Primary School 

1904181 COMMEMORATION - Grant Funding (Outwards) - Canning Vale Senior Football Club Inc. 

1904174 COMMEMORATION - Grant Funding (Outwards) - City of Adelaide 

1904110 COMMEMORATION - Grant Funding (Outwards) - City of Albany 

1904113 COMMEMORATION - Grant Funding (Outwards) - City of Fremantle 

1903881 COMMEMORATION - Grant Funding (Outwards) - City of Joondalup 

1904137 COMMEMORATION - Grant Funding (Outwards) - Clifton and District Historical Society Inc. 

1904133 COMMEMORATION - Grant Funding (Outwards) - Colonel Light Gardens RSL Sub-Branch 

1904209 COMMEMORATION - Grant Funding (Outwards) - Cooroy Noosa Genealogical and Historical 
Research Group Inc. 

1904142 COMMEMORATION - Grant Funding (Outwards) - Coraki Rural Transaction Centre Inc. 

1904111 COMMEMORATION - Grant Funding (Outwards) - Cubic Films Pty Ltd 

1904177 COMMEMORATION - Grant Funding (Outwards) - Cumberland Council 

1904158 COMMEMORATION - Grant Funding (Outwards) - Currans Hill Public School - NSW Government 
Schools 

1904195 COMMEMORATION - Grant Funding (Outwards) - Currumbin Palm Beach RSL Sub-Branch 

1903878 COMMEMORATION - Grant Funding (Outwards) - Daceyville Public School P&C Association 

1904117 COMMEMORATION - Grant Funding (Outwards) - Darwin RSL Sub-Branch 

1904114 COMMEMORATION - Grant Funding (Outwards) - Delegate RSL Sub-Branch 

1904136 COMMEMORATION - Grant Funding (Outwards) - Deniliquin Aero Club Limited 

1904138 COMMEMORATION - Grant Funding (Outwards) - Deniliquin RSL Sub-Branch 

1903863 COMMEMORATION - Grant Funding (Outwards) - Descendants of the Rats of Tobruk Australia 
Association Inc 

1904116 COMMEMORATION - Grant Funding (Outwards) - Descendants of The Rats of Tobruk Australia 
Association Inc. 

1903868 COMMEMORATION - Grant Funding (Outwards) - District Council of Cleve 

1903886 COMMEMORATION - Grant Funding (Outwards) - District Council of Cleve 

1904140 COMMEMORATION - Grant Funding (Outwards) - District Council of Mount Remarkable 

1904173 COMMEMORATION - Grant Funding (Outwards) - District Council of Mount Remarkable 

1903882 COMMEMORATION - Grant Funding (Outwards) - East Gippsland Shire Council 

1904193 COMMEMORATION - Grant Funding (Outwards) - Emu Park Historical Museum Society Inc. 

1903896 COMMEMORATION - Grant Funding (Outwards) - Families And Friends Of The First Aif 
Incorporated 

1904122 COMMEMORATION - Grant Funding (Outwards) - Families And Friends Of The First Aif 
Incorporated 

1904120 COMMEMORATION - Grant Funding (Outwards) - Flemington & Kensington RSL Sub-Branch 
Incorporated 

1904144 COMMEMORATION - Grant Funding (Outwards) - Flemington & Kensington RSL Sub-Branch 
Incorporated 

1904427 COMMEMORATION - Grant Funding (Outwards) - GFN Productions Pty Ltd 



1904141 COMMEMORATION - Grant Funding (Outwards) - GLAAS Inc. 

1904198 COMMEMORATION - Grant Funding (Outwards) - Glasshouse Mountains Primary P&C 
Association 

1903884 COMMEMORATION - Grant Funding (Outwards) - Glen Innes & District Historical Society 

1904188 COMMEMORATION - Grant Funding (Outwards) - Glenorchy City Council 

1904151 COMMEMORATION - Grant Funding (Outwards) - Greater Shepparton City Council 

1904428 COMMEMORATION - Grant Funding (Outwards) - Harvey Taft Pty Ltd 

1903895 COMMEMORATION - Grant Funding (Outwards) - Honour Our Fallen Limited 

1903716 COMMEMORATION - Grant Funding (Outwards) - Hub Invoices 

1904160 COMMEMORATION - Grant Funding (Outwards) - Hunter Multicultural Communities 
Incorporated 

1904187 COMMEMORATION - Grant Funding (Outwards) - Inner West Council 

1904131 COMMEMORATION - Grant Funding (Outwards) - Jacana School for Autism 

1904148 COMMEMORATION - Grant Funding (Outwards) - Kalwun Development Corporation Limited 

1903865 COMMEMORATION - Grant Funding (Outwards) - Karuah RSL Sub-Branch 

1904211 COMMEMORATION - Grant Funding (Outwards) - Kedron-Wavell RSL Sub-Branch 

1903889 COMMEMORATION - Grant Funding (Outwards) - Kempsey Macleay RSL Sub-Branch 

1903883 COMMEMORATION - Grant Funding (Outwards) - Kokoda Track Memorial Walkway Limited 

1904203 COMMEMORATION - Grant Funding (Outwards) - Lake Macquarie City Council 

1904166 COMMEMORATION - Grant Funding (Outwards) - Lyndhurst RSL Sub-Branch 

1904200 COMMEMORATION - Grant Funding (Outwards) - Manly State School Parents' And Citizens' 
Association 

1904192 COMMEMORATION - Grant Funding (Outwards) - Moree Plains Shire Council 

1904115 COMMEMORATION - Grant Funding (Outwards) - Moulamein Community Development 
Incorporated 

1903867 COMMEMORATION - Grant Funding (Outwards) - Mt Wilson Progress Association Inc. 

1904183 COMMEMORATION - Grant Funding (Outwards) - My Patriot Square Pty Ltd 

1903854 COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of 
Australia - NSW Branch Inc. 

1904119 COMMEMORATION - Grant Funding (Outwards) - National Servicemens Association of 
Australia (Queensland) Inc. 

1904149 COMMEMORATION - Grant Funding (Outwards) - National Servicemens Association of 
Australia (Queensland) Inc. 

1904185 COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia (Queensland 
Section) Inc. 

1904179 COMMEMORATION - Grant Funding (Outwards) - Nedlands Yacht Club 

1903864 COMMEMORATION - Grant Funding (Outwards) - Newbridge Progress Association 
Incorporated 

1903877 COMMEMORATION - Grant Funding (Outwards) - No PS32651P Willsmere Body Corporate 

1904139 COMMEMORATION - Grant Funding (Outwards) - Norfolk Island RSL Sub-Branch Museum 

1903862 COMMEMORATION - Grant Funding (Outwards) - Northam RSL Sub-Branch 

1904161 COMMEMORATION - Grant Funding (Outwards) - Oakleigh - Carnegie RSL Sub-Branch Inc. 

1904191 COMMEMORATION - Grant Funding (Outwards) - Orana Gardens Ltd 

1904159 COMMEMORATION - Grant Funding (Outwards) - Our Lady Help of Christians Primary School 

1904375 COMMEMORATION - Grant Funding (Outwards) - Overseas Privately Constructed Memorial 
Restoration Program - Program Management 



1904121 COMMEMORATION - Grant Funding (Outwards) - Pallaconian Brotherhood of Melbourne and 
Victoria -Leonidas Inc. 

1904171 COMMEMORATION - Grant Funding (Outwards) - Pandanus Park War Veterans Retreat Inc. 

1903894 COMMEMORATION - Grant Funding (Outwards) - Penneshaw Progress Association 
Incorporated 

1904208 COMMEMORATION - Grant Funding (Outwards) - Pentland Progress Association Inc. 

1904180 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub-Branch 

1904112 COMMEMORATION - Grant Funding (Outwards) - Provenance Artists Inc. 

1904154 COMMEMORATION - Grant Funding (Outwards) - QCWA Branch Jackson 

1904168 COMMEMORATION - Grant Funding (Outwards) - Quairading RSL Sub-Branch 

1903859 COMMEMORATION - Grant Funding (Outwards) - Quartz Training 

1904125 COMMEMORATION - Grant Funding (Outwards) - Queensland Maritime Museum Association 

1904126 COMMEMORATION - Grant Funding (Outwards) - Queensland Maritime Museum Association 

1904134 COMMEMORATION - Grant Funding (Outwards) - Queensland Maritime Museum Association 

1903858 COMMEMORATION - Grant Funding (Outwards) - Redlands RSL Sub-Branch 

1903875 COMMEMORATION - Grant Funding (Outwards) - Reserve Forces Day Council Inc. 

1904157 COMMEMORATION - Grant Funding (Outwards) - Royal Australian Air Force Association Inc. - 
SA Division 

1903892 COMMEMORATION - Grant Funding (Outwards) - S.E QLD Vindicatrix and MN Mariners 
Association Inc. 

1904135 COMMEMORATION - Grant Funding (Outwards) - San Remo Neighbourhood Centre Inc 

1904199 COMMEMORATION - Grant Funding (Outwards) - Sandakan POW's Family and Friends 
Queensland Inc. 

1904212 COMMEMORATION - Grant Funding (Outwards) - Sevenmile Limited 

1903880 COMMEMORATION - Grant Funding (Outwards) - Ship for World Youth Australia 

1903890 COMMEMORATION - Grant Funding (Outwards) - Shire of Dardanup 

1903861 COMMEMORATION - Grant Funding (Outwards) - Shire of Murray 

1904167 COMMEMORATION - Grant Funding (Outwards) - Slamcam Films Pty Ltd 

1903857 COMMEMORATION - Grant Funding (Outwards) - Spring Hill Activities Group Inc 

1904197 COMMEMORATION - Grant Funding (Outwards) - Stanley Hall and Athenaeum Committee of 
Management Stanley 

1903873 COMMEMORATION - Grant Funding (Outwards) - Stephens RSL Sub-Branch 

1903869 COMMEMORATION - Grant Funding (Outwards) - Submarines Association of Australia 
Queensland Branch Inc. 

1904184 COMMEMORATION - Grant Funding (Outwards) - Sunset Strip Progress Association 
Incorporated 

1904152 COMMEMORATION - Grant Funding (Outwards) - Taminmin High School Council 

1904150 COMMEMORATION - Grant Funding (Outwards) - Terang RSL Sub-Branch 

1904169 COMMEMORATION - Grant Funding (Outwards) - The Broome Historical Society Incorporated 

1903860 COMMEMORATION - Grant Funding (Outwards) - The Flinders Ranges Council 

1904118 COMMEMORATION - Grant Funding (Outwards) - The Flinders Ranges Council 

1904176 COMMEMORATION - Grant Funding (Outwards) - The Military Historical Society Australia (SA 
Branch) Incorporated 

1903887 COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Regiment Corporation 

1904182 COMMEMORATION - Grant Funding (Outwards) - The Trustee for Sydney Catholic Schools Trust 

1904156 COMMEMORATION - Grant Funding (Outwards) - Tingha RSL Sub-Branch 



1904147 COMMEMORATION - Grant Funding (Outwards) - Toogoom and District RSL Sub-Branch Inc. 

1904170 COMMEMORATION - Grant Funding (Outwards) - Totally & Permanently Incapacitated Ex-
Servicemen & Women's Assoc of Vic Inc. 

1903872 COMMEMORATION - Grant Funding (Outwards) - Tweed Heads and Coolangatta RSL Sub-
Branch Incorporated 

1903871 COMMEMORATION - Grant Funding (Outwards) - Twin Rivers Men's Shed Association Inc. 

1904202 COMMEMORATION - Grant Funding (Outwards) - University of Sydney 

1904124 COMMEMORATION - Grant Funding (Outwards) - Upwey Belgrave RSL Sub-Branch Inc. 

1904162 COMMEMORATION - Grant Funding (Outwards) - Upwey Belgrave RSL Sub-Branch Inc. 

1904186 COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Motorcycle Club Inc. 

1904163 COMMEMORATION - Grant Funding (Outwards) - War Widows' Guild of Australia NSW Limited 

1904128 COMMEMORATION - Grant Funding (Outwards) - Warrnambool RSL Sub-Branch Inc. 

1904205 COMMEMORATION - Grant Funding (Outwards) - Warwick Christian College 

1904108 COMMEMORATION - Grant Funding (Outwards) - Wentworth Angling Club Inc. 

1903874 COMMEMORATION - Grant Funding (Outwards) - Westernport Oberon Association 
Incorporated 

1903891 COMMEMORATION - Grant Funding (Outwards) - Westernport Oberon Association 
Incorporated 

1904132 COMMEMORATION - Grant Funding (Outwards) - Women Veterans Network Australia Inc. 

1904143 COMMEMORATION - Grant Funding (Outwards) - Woodridge Community Association Inc. 

1904175 COMMEMORATION - Grant Funding (Outwards) - Wyong RSL Sub-Branch 

1904201 COMMEMORATION - Grant Funding (Outwards) - Yacka Community Development Association 
Incorporated 

1904189 COMMEMORATION - Grant Funding (Outwards) - Yeungroon Community Hall Inc. 

1904194 COMMEMORATION - Grant Funding (Outwards) - Yunta Racing Club Inc. 

1903904 COMMEMORATION - Maintenance - Overseas Memorials - Planning 2019-2020 

1904523 COMMEMORATION - Maintenance - Upgrade of Australian War Memorial London - 2019-2020 

1902258 COMMEMORATION - Maintenance - War Cemeteries and Memorials - Australian War 
Memorial - London - Financial – 2019-2020 

1904687 COMMEMORATION - Marketing - CWG Branch Social Media Planning 2020 

1902838 COMMEMORATION - Memorial Provision - Office of Australian War Graves - Repatriation of 
Remains 

1904847 COMMEMORATION - Memorial Provision - Overseas Memorials - General Enquiries 

1903906 COMMEMORATION - Memorial Provision - Overseas Memorials - Section Administration 

1904438 COMMEMORATION - National Rugby League Limited (NRL) - Permit 761 - MC19-004859 

1902959 COMMEMORATION - Planning - Scoping Study - GREECE - Lemnos - Memorial 

1902278 COMMEMORATION - Program Management - ACPF - 2019 

1904361 COMMEMORATION - Program Management - ACPF GST Issues 2019 

1904843 COMMEMORATION - Program Management - Anzac Day Mail Out 2020 

1904637 COMMEMORATION - Program Management - ATOM 1 Minute Film Competition 2020 

1904362 COMMEMORATION - Program Management - Australian Women In War 2019 

1902497 COMMEMORATION - Program Management - Back Pocket Briefs - Budget Estimates - October 
2019 

1903371 COMMEMORATION - Program Management - Education and Community Awareness - HTAA 
Conference 2019 

1904363 COMMEMORATION - Program Management - Great Debate 3 2019 



1902354 COMMEMORATION - Program Management - Remembrance Day Mail Out 2019 

1904364 COMMEMORATION - Program Management - Second World War videos Warren Ink 

1903196 COMMEMORATION - Program Management - VC Travel – 2019 - Keith Payne Kenya Trip 

1903260 COMMEMORATION - Protection of Word ANZAC - 1903260 - www.meltondistrictanzacs.org.au 
- Permit 738 

1902886 COMMEMORATION - Protection of Word ANZAC - ANZAC Cottage - Permit 735 

1902550 COMMEMORATION - Protection of Word ANZAC - Anzac Girl: The War Diaries of Alice-Ross 
King 

1902495 COMMEMORATION - Protection of Word ANZAC - Anzac Parade Physiotherapy - Permit 723 

1902902 COMMEMORATION - Protection of Word ANZAC - Anzac Park East 

1903752 COMMEMORATION - Protection of Word ANZAC - Anzac Square Medical Centre - Permit 752 
and Permit 753 

1902515 COMMEMORATION - Protection of Word ANZAC - ANZaccountants.com.au 

1904518 COMMEMORATION - Protection of Word ANZAC - Anzacgallipolitours.com.au - Not progressed 

1902885 COMMEMORATION - Protection of Word ANZAC - Aruma Services (formerly House with no 
Steps) - Permit 734 

1903523 COMMEMORATION - Protection of Word ANZAC - Australian Army Cadet 

1902887 COMMEMORATION - Protection of Word ANZAC - Australian Lebanese Association - Permit 
736 

1904368 COMMEMORATION - Protection of Word ANZAC - Australian War Memorial (AWM) 

1902481 COMMEMORATION - Protection of Word ANZAC - Ayr Anzac Memorial Club Inc. - Permit 725 

1902874 COMMEMORATION - Protection of Word ANZAC - Bargara Remembers Inc  - Permit 732 

1904392 COMMEMORATION - Protection of Word ANZAC - Border Permits Review 

1903443 COMMEMORATION - Protection of Word ANZAC - Bush Barrier 

1903153 COMMEMORATION - Protection of Word ANZAC - Canzac 

1902496 COMMEMORATION - Protection of Word ANZAC - City of Fremantle - Permit 722 

1903275 COMMEMORATION - Protection of Word ANZAC - Comfort Inn Anzac Highway - Permit 743 

1902884 COMMEMORATION - Protection of Word ANZAC - Costco Wholesale Australia - Permit 105 

1902901 COMMEMORATION - Protection of Word ANZAC - Cottage Kitchen Bakehouse - Permit 737 

1902426 COMMEMORATION - Protection of Word ANZAC - Dukova - qanzac100police.com.au - Permit 
719 

1903522 COMMEMORATION - Protection of Word ANZAC - East Loddon P-12 College - Permit 749 

1902406 COMMEMORATION - Protection of Word ANZAC - Emerging Issues and Managing Caseload 
Minute 

1903815 COMMEMORATION - Protection of Word ANZAC - Enigma Fine Chocolates 

1904343 COMMEMORATION - Protection of Word ANZAC - Focus Australia and Maxxingtee.net 
complaint 

1904845 COMMEMORATION - Protection of Word ANZAC - Girl Guides 

1904830 COMMEMORATION - Protection of Word ANZAC - Girl Guides Australia - Permit 764 

1902948 COMMEMORATION - Protection of Word ANZAC - Grabben Gullen Community Progress 
Association Inc - Permit 742 

1903157 COMMEMORATION - Protection of Word ANZAC - Green's Biscuits - Unibic - Permit 681 

1902489 COMMEMORATION - Protection of Word ANZAC - Guildford Association - Permit 561 

1902548 COMMEMORATION - Protection of Word ANZAC - La Vida on Anzac - Permit 728 

1903477 COMMEMORATION - Protection of Word ANZAC - Maronite Community of SA - Permit 746 

1904846 COMMEMORATION - Protection of Word ANZAC - MC19-005338 - xxx 



1903423 COMMEMORATION - Protection of Word ANZAC - Media Strategy 

1904222 COMMEMORATION - Protection of Word ANZAC - Mickies Bikkies TA Kez's Kitchen 

1902549 COMMEMORATION - Protection of Word ANZAC - Mount Barker RSL Sub-Branch - Permit 729 

1902947 COMMEMORATION - Protection of Word ANZAC - My Provincial Kitchen - Permit 741 

1903762 COMMEMORATION - Protection of Word ANZAC - Not a trace - Permit 755 

1903468 COMMEMORATION - Protection of Word ANZAC - Nu-trition Pty Ltd - Permit 745 

1903600 COMMEMORATION - Protection of Word ANZAC - Opera Foods Pty Ltd - Permit 750, Bush 
Cookies 

1902401 COMMEMORATION - Protection of Word ANZAC - Permit 717 - BrandNet 

1902380 COMMEMORATION - Protection of Word ANZAC - Permit 718 - RSL (QLD Branch) South Eastern 
Limited 

1904221 COMMEMORATION - Protection of Word ANZAC - Protection of Word Anzac - Kez's Kitchen 

1903422 COMMEMORATION - Protection of Word ANZAC - Regulator Performance Framework (RPF) 

1902444 COMMEMORATION - Protection of Word ANZAC - Renmark RSL Sub-Branch - Permit 720 

1902530 COMMEMORATION - Protection of Word ANZAC - Returned and Services League of Australia 
(QLD Branch) South Eastern District Limited - Permit 726 

1903761 COMMEMORATION - Protection of Word ANZAC - RSL LifeCare - RSL Anzac Village - Permit 754 

1903514 COMMEMORATION - Protection of Word ANZAC - Silly Yak Foods Pty Ltd - Permit 747 

1902904 COMMEMORATION - Protection of Word ANZAC - Springhill Farm - Permit 739 

1903494 COMMEMORATION - Protection of Word ANZAC - Templates - 2019 

1903779 COMMEMORATION - Protection of Word ANZAC - The Anzac Tour - Declined 

1904483 COMMEMORATION - Protection of Word ANZAC - The Bradford Exchange - Permit 762 (Clock) 

1904487 COMMEMORATION - Protection of Word ANZAC - The Bradford Exchange - Permit 763 (Watch) 

1903387 COMMEMORATION - Protection of Word ANZAC - The Country Women’s Association (Hobart 
Gift Shop) - Permit 744 

1903521 COMMEMORATION - Protection of Word ANZAC - The Cragieburn War Memorial and 
Remembrance Committee Incorporated (CWMRC) - Permit 748 

1903764 COMMEMORATION - Protection of Word ANZAC - The Returned & Services League of Australia 
(Qld Branch) Samford S-B - Permit 756 

1903366 COMMEMORATION - Protection of Word ANZAC - Work Plans 

1902878 COMMEMORATION - Protection of Word ANZAC - Wounded Warriors 4 Wounded Warriors - 
Permit 733 

1903139 COMMEMORATION - Protection of Word ANZAC - xxx - Anzac Codebreakers Book - Declined 

1902514 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 724 

1902531 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 727 

1902844 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 730 

1902873 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 731 

1902921 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 740 

1903789 COMMEMORATION - Protection of Word ANZAC - xxx - Permit 757 

1903816 COMMEMORATION - Protection of Word ANZAC - xxx - The Anzac Call - Permit 765 

1903274 COMMEMORATION - Reporting - OAWG Operations - OAWG WHS Committee 

1903231 COMMEMORATION - Reporting - OAWG Operations - SRM Activity Reports 

1903394 COMMEMORATION - Reporting - OAWG Operations - SRM Activity Reports 

1904394 COMMEMORATION - Reporting - Tenure issues - Karrakatta Cemetery WA 

1903385 COMMUNITY RELATIONS - Ceremonies - Indigenous Events 



1902411 COMMUNITY RELATIONS - Ceremonies - Nicholls - Saluting Their Service (STS) - Certificate of 
Appreciation (Cofa) 

1902367 COMMUNITY RELATIONS - Ceremonies - Prime Minister's Veterans' Employment Awards 2020 - 
Event 

1902368 COMMUNITY RELATIONS - Ceremonies - Prime Minister's Veterans' Employment Awards 2020 - 
Judging 

1902369 COMMUNITY RELATIONS - Ceremonies - Prime Minister's Veterans' Employment Awards 2020 - 
Probity 

1902409 COMMUNITY RELATIONS - Ceremonies - Spence - Saluting Their Service (STS) - Certificate of 
Appreciation (Cofa) 

1904713 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) – March 2020 - Meeting 
Papers 

1904714 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) – Meeting 2 2020- Meeting 
Papers 

1904715 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) – Meeting 3 2020 - Meeting 
Papers 

1904716 COMMUNITY RELATIONS - Committees - ESO Round Table (ESORT) – Meeting 4 2020 - Meeting 
Papers 

1904688 COMMUNITY RELATIONS - Committees - Establishment of the Prime Ministerial Advisory 
Council (PMAC) 2019 - 2020 

1904709 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – 
Meeting 1 2020 ~ Meeting Papers 

1904710 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – 
Meeting 2 2020 ~ Meeting Papers 

1904711 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – 
Meeting 3 2020 ~ Meeting Papers 

1904712 COMMUNITY RELATIONS - Committees - National Aged and Community Care Forum (NACCF) – 
Meeting 4 2020 ~ Meeting Papers 

1904706 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) meeting – Meeting 
1 2020- Meeting Papers 

1904707 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) meeting – Meeting 
2 2020 - Meeting Papers 

1904708 COMMUNITY RELATIONS - Committees - Operational Working Party (OWP) meeting – Meeting 
3 2020 - Meeting Papers 

1904703 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) - 
March ~ Meeting Papers 

1904704 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) – 
Meeting 2 ~ Meeting Papers 

1904705 COMMUNITY RELATIONS - Committees - Young Veterans Contemporary Needs Forum (YVF) – 
Meeting 3~ Meeting Papers 

1903359 COMMUNITY RELATIONS - Conferences - MPVA International Workshop 2019 

1903479 COMMUNITY RELATIONS - Customer service - Client Operation & Support Section - MSC Client 
Images, Feedback & Consent Forms 2019/2020 

1902264 COMMUNITY RELATIONS - Customer service - Veteran Centric Reform (VCR) - DHS Pilots – ESO 
Mailing Lists - Desert Rose Mobile Service Centre- 2019/2020 

1902263 COMMUNITY RELATIONS - Customer service - Veteran Centric Reform (VCR) - DHS Pilots – ESO 
Mailing Lists - Golden Wattle Mobile Service Centre- 2019/2020 



1903277 COMMUNITY RELATIONS - Enquiries - Client Operation and Support Section - DVA DHS Pilots - 
Mobile Service Centre & Enhanced Agents - 2019 to 2020 

1903473 COMMUNITY RELATIONS - Enquiries - VSD FAS Correspondence 

1902968 COMMUNITY RELATIONS - Joint Ventures - Deputy Commissioner SA - Mobile Service Centres 

1904476 COMMUNITY RELATIONS - Liaison - Communications and information from Legacy Week - DVA 
2019 

1902619 COMMUNITY RELATIONS - Liaison - Electorate Liaison Officers 2019 

1903219 COMMUNITY RELATIONS - Liaison - Indigenous stakeholder and network contacts 

1903474 COMMUNITY RELATIONS - Liaison - Nganana Consultation & Advice 

1903749 COMMUNITY RELATIONS - Liaison - Nganana Establishment and  Terms of reference 

1903217 COMMUNITY RELATIONS - Meetings - Indigenous Veteran forums, seminars, workshops 

1903746 COMMUNITY RELATIONS - Meetings - Nganana Meeting Minutes, Agendas - 2019 

1903475 COMMUNITY RELATIONS - Meetings - Nganana Meeting minutes, Agendas - 2020 

1903888 COMMUNITY RELATIONS - Meetings - Repatriation Medical Authority (RMA) - Meeting 
with/and Presentations to Ex-Services Organisations (ESOs)- 2020 

1903278 COMMUNITY RELATIONS - Reporting - Client Operation and Support Section - Veteran Face to 
Face Contact Statistics - 2017 to 2020 

1903453 COMMUNITY RELATIONS - Research - Enquiries - 2019 

1903459 COMPENSATION - MEDICO-LEGAL - Performance (statistics & analysis) reports - 2017 

1903458 COMPENSATION - MEDICO-LEGAL - Performance (statistics & analysis) reports - 2018 

1903244 COMPENSATION - MEDICO-LEGAL - Performance (statistics & analysis) reports - 2019 

1902339 COMPENSATION - Payments - Energy Assistance Payment - 2019 Implementation 

1902337 COMPENSATION - Policy - Pension Loan Scheme - 2019 Implementation 

1902338 COMPENSATION - Policy - Work Bonus Scheme - 2019 Implementation 

1903844 ESTABLISHMENT - Procedures - Organisational Management 

1902559 FINANCIAL MANAGEMENT - Accounting - Deeming Rate Change - Project Finance - Business 
Project Management 

1903377 FINANCIAL MANAGEMENT - Agreements - Assurance Labour Hire Documents 

1904543 FINANCIAL MANAGEMENT - Agreements - Contracts - Governance and Appointments Section 
Recruitment - 2020 - 

1902412 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - Defence 
Shed 

1902413 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - Friends of 
the Veterans Incorporated 

1902414 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - MVP 
Wellbeing Pty Ltd 

1902415 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - Northam 
Men's Shed Incorporated 

1902416 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - Northern 
Volunteering SA Incorporated 

1902417 FINANCIAL MANAGEMENT - Agreements - Men's Health Peer Education program - Wounded 
Spirit Incorporated 

1903753 FINANCIAL MANAGEMENT - Audit - ESIP (Enabling Services Improvement Project) - Contracts 
and Financial Management 

1903313 FINANCIAL MANAGEMENT - Audit - Psychiatric Assistance Dogs Contract 2019 - 2021 - CSTDA - 
Internal Audit Requests 



1903314 FINANCIAL MANAGEMENT - Audit - Psychiatric Assistance Dogs Contract 2019 - 2021 - Smart 
Pups - Internal Audit Requests 

1904426 FINANCIAL MANAGEMENT - Authorisation - Spending Approvals – D1385, D1386 and Official 
Orders 2020 

1903233 FINANCIAL MANAGEMENT - Budgeting - Budget Estimates Oct 2019 - PEM Branch 

1903284 FINANCIAL MANAGEMENT - Budgeting - Client Access and Rehabilitation – Program Budget 
Finances 

1904498 FINANCIAL MANAGEMENT - Budgeting - Disability Royal Commission - Expenditure 

1904748 FINANCIAL MANAGEMENT - Budgeting - Open Arms Additional Estimates March 2020 

1904749 FINANCIAL MANAGEMENT - Budgeting - Open Arms Budget Estimates May 2020 

1904617 FINANCIAL MANAGEMENT - Budgeting - Open Arms Central West - Group Program - Finance 

1904652 FINANCIAL MANAGEMENT - Budgeting - Open Arms National - Group Programs - Finance 

1904639 FINANCIAL MANAGEMENT - Budgeting - Open Arms National - Group Programs Tool Box 

1904616 FINANCIAL MANAGEMENT - Budgeting - Open Arms NQLD - Group Program - Finance 

1904614 FINANCIAL MANAGEMENT - Budgeting - Open Arms NSW/ACT - Group Program - Finance 

1903199 FINANCIAL MANAGEMENT - Budgeting - Open Arms Senate Estimate Briefs - October 2019 

1904829 FINANCIAL MANAGEMENT - Budgeting - Open Arms Senate Estimates - 2020 

1904722 FINANCIAL MANAGEMENT - Budgeting - Open Arms Senate Estimates 2020 

1904615 FINANCIAL MANAGEMENT - Budgeting - Open Arms SQLD - Group Program - Finance 

1904750 FINANCIAL MANAGEMENT - Budgeting - Open Arms Supplementary Budget Estimates October 
2020 

1904546 FINANCIAL MANAGEMENT - Budgeting - Open Arms VIC/TAS - Group Programs - Finance 

1903396 FINANCIAL MANAGEMENT - Budgeting - Supplementary Budget Estimates - October 2019 - 
Back Pocket Briefs - CESS Division 

1902898 FINANCIAL MANAGEMENT - Budgeting - VSD COMMUNITY POLICY Cabcharge 

1902899 FINANCIAL MANAGEMENT - Budgeting - VSD COMMUNITY POLICY Credit Cards 

1902897 FINANCIAL MANAGEMENT - Budgeting - VSD COMMUNITY POLICY Finance 

1902418 FINANCIAL MANAGEMENT - Commemorations & War Graves Division - Cab Charge Receipts 
2019-20 

1904501 FINANCIAL MANAGEMENT - Evaluation - Pricing Analysis/Value for Money 

1904506 FINANCIAL MANAGEMENT - Evaluation - Pricing Analysis/Value for Money 

1903378 FINANCIAL MANAGEMENT - Financial Statements - Assurance Labour Hire Invoices 

1902419 FINANCIAL MANAGEMENT - Grant funding - Veterans & Community Grants 2018-2019 Batch 4 
- Communication documents 

1903788 FINANCIAL MANAGEMENT - Inventory - Travel - Assurance Team 

1902445 FINANCIAL MANAGEMENT - Invoices - Anzac Day School Awards (ADSA) 2019 

1902293 FINANCIAL MANAGEMENT - Payments - 2018/19 Comcare Premium 

1902294 FINANCIAL MANAGEMENT - Payments - 2019/20 Comcare Premium 

1902469 FINANCIAL MANAGEMENT - Payments - Accounts Payable - Manual Payments 2019/20 

1902470 FINANCIAL MANAGEMENT - Payments - Accounts Payable - Vendor Maintenance 2019/20 

1904542 FINANCIAL MANAGEMENT - Payments - Committees/Commissions payments - 2020 - 

1903141 FINANCIAL MANAGEMENT - Payments - NT VAN Taxi Invoices 01 Jul 2019 to 30 Jun 2020 

1903090 FINANCIAL MANAGEMENT - Payments - Nursing Programs and Operations – Invoices 

1902370 FINANCIAL MANAGEMENT - Payments - Open Arms Client Assist - Digital Invoices for Payment - 
2019-20 



1902304 FINANCIAL MANAGEMENT - Payments - Overseas Privately Constructed Memorial (OPCMRP)-
Solomon Islands-Coastwatchers 

1903332 FINANCIAL MANAGEMENT - Payments - Overseas Privately Constructed Memorial Restoration 
Program ( OPCMRP ) – Malaysia - Batu Lintang Memorial 

1902969 FINANCIAL MANAGEMENT - Payments - Overseas Privately Constructed Memorial Restoration 
Program ( OPCMRP ) -Application 2019 - Batu Lintang Sarawak 

1903243 FINANCIAL MANAGEMENT - Payments - Payments and Reimbursement Team – DRAFT SOPs 

1902513 FINANCIAL MANAGEMENT - Payments - Payments and Reimbursement Team - Letters 
Improvement Project – Drafts 

1903574 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - April 2020 

1903572 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - February 2020 

1903571 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - January 2020 

1903576 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - June 2020 

1903573 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - March 2020 

1903575 FINANCIAL MANAGEMENT - Payments - RAP QLD Completed Invoices - May 2020 

1902903 FINANCIAL MANAGEMENT - Payments - Records Operations Group - Invoices and Claim for 
Payment - 2018 / 19 - PROCESSED 

1904439 FINANCIAL MANAGEMENT - Payments - Reimbursements 

1902871 FINANCIAL MANAGEMENT - Planning - JLL Management 

1902929 FINANCIAL MANAGEMENT - Planning - Prime Minister's Veterans' Employment Awards - 
Sponsorship 

1902356 FINANCIAL MANAGEMENT - Policy - Month End Reconciliations 2019-20 

1902260 FINANCIAL MANAGEMENT - Reporting - Brunei-Australian Memorial - Brunei Darussalam – 
2019-2020 

1903200 FINANCIAL MANAGEMENT - Reporting - COMMEMORATIONS - OAWG Operations - Monthly 
Financial Reports - FY 2019/20 

1903845 FINANCIAL MANAGEMENT - Reporting - Hellenic Australian Memorial Park - Rethymnon - Crete 
- Greece – 2019-2020 

1902259 FINANCIAL MANAGEMENT - Reporting - Hellfire Interpretive Centre - Thailand – 2019-2020 

1903220 FINANCIAL MANAGEMENT - Reporting - Indigenous budget and related activities 

1902261 FINANCIAL MANAGEMENT - Reporting - Sandakan Memorial Park - Malaysia – 2019-2020 

1902340 FINANCIAL MANAGEMENT - Strategic Policy and Grants - Recruitment - Work Orders and 
Invoices 

1902320 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 35 - 4 July 2019 - 
Cross Division 

1903175 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 36 - 26 August 
2019 - Cross Division 

1903467 GOVERNANCE - Commission Meetings - Legislation Subcommittee - Meeting 37 - 2 October 
2019 - Cross Division 

1904774 GOVERNANCE - Commission Meetings - RC and MRCC - April 2020 - Meeting Papers 

1904770 GOVERNANCE - Commission Meetings - RC and MRCC - August 2020 - Meeting Papers 

1904766 GOVERNANCE - Commission Meetings - RC and MRCC - December 2020- Meeting Papers 

1904776 GOVERNANCE - Commission Meetings - RC and MRCC - February 2020 - Meeting Papers 

1904771 GOVERNANCE - Commission Meetings - RC and MRCC - July 2020 - Meeting Papers 

1904772 GOVERNANCE - Commission Meetings - RC and MRCC - June 2020 - Meeting Papers 

1904775 GOVERNANCE - Commission Meetings - RC and MRCC - March 2020 - Meeting Papers 



1904773 GOVERNANCE - Commission Meetings - RC and MRCC - May 2020 - Meeting Papers 

1904767 GOVERNANCE - Commission Meetings - RC and MRCC - November 2020 - Meeting Papers 

1904768 GOVERNANCE - Commission Meetings - RC and MRCC - October 2020 - Meeting Papers 

1904769 GOVERNANCE - Commission Meetings - RC and MRCC - September 2020 - Meeting Papers 

1904819 GOVERNANCE - Commission Meetings - RC and MRCC Meeting Administration - 2019 to 
present 

1904785 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - April 2020 - Meeting 
Papers 

1904781 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - August 2020 - Meeting 
Papers 

1904777 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - December 2020 - 
Meeting Papers 

1904787 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - February 2020 - 
Meeting Papers 

1904782 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - July 2020 - Meeting 
Papers 

1904783 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - June 2020 - Meeting 
Papers 

1904786 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - March 2020 - Meeting 
Papers 

1904784 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - May 2020 - Meeting 
Papers 

1904778 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - November 2020 - 
Meeting Papers 

1904779 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - October 2020 - Meeting 
Papers 

1904780 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee - September 2020 - 
Meeting Papers 

1904820 GOVERNANCE - Commission Meetings - RC and MRCC Subcommittee Meeting Administration - 
2019 to Present 

1902896 GOVERNANCE - COMMITTEE - Papers for CBMC - Clients' Benefits Management Committee 

1902877 GOVERNANCE - Procedures - 2019 National Consultation Framework Review 

1903830 GOVERNANCE - Procedures - 2019 NCF Review - Steering Committee Meeting - 1 November 
2019 

1903831 GOVERNANCE - Procedures - 2019 NCF Review - Steering Committee meeting - 25 November 
2019 

1902435 GOVERNANCE - REPORT - ANAO actions undertaken by CLIENTS' BENEFITS 

1903529 GOVERNANCE - REPORTS - Senate Inquiry - Veteran Suicide 

1903419 GOVERNMENT RELATIONS - Advice - DISABILITY ROYAL COMMISSION EXTERNAL REQUESTS 
FOR INFORMATON AND DATA 2019 

1902287 GOVERNMENT RELATIONS - Advice - GCU – TOP – PM Branch - Coordinated Responses 19/20 

1903729 GOVERNMENT RELATIONS - Advice - Hospital and Transport Programs Working Documents 

1902284 GOVERNMENT RELATIONS - Advice - Information Request - GCU - Consolidated Responses 
19/20 

1902283 GOVERNMENT RELATIONS - Advice - Information Request - GCU – Final responses 19/20 

1902285 GOVERNMENT RELATIONS - Advice - Information Request - GCU – TOP – DI Branch - 
Coordinated Responses 19/20 



1902498 GOVERNMENT RELATIONS - Advice - Information Request - GCU - TOP - DT - Coordinated 
Response 2019/2020 

1902523 GOVERNMENT RELATIONS - Advice - Minister and Executive correspondence - Consolidation of 
Telephony Functions - Year 3 Transformation 

1902286 GOVERNMENT RELATIONS - Advice - TES Group - Business and Risk Reporting 

1902954 GOVERNMENT RELATIONS - Advice - Veterans' Services Design - Estimates October 2019 

1903142 GOVERNMENT RELATIONS - Advice - Wellbeing Policy Branch - AHMAC Papers - September 
2019 

1904447 GOVERNMENT RELATIONS - Advice - Wellbeing Policy Branch – AHMAC Papers for 6 Dec 2019 
meeting 

1903417 GOVERNMENT RELATIONS - Committees - APSC SES B2 Working Group 

1903345 GOVERNMENT RELATIONS - Committees - Defence Links Steering Committee (DLSC) - Meeting 
47 - 20 March 2019 

1903346 GOVERNMENT RELATIONS - Committees - Defence Links Steering Committee (DLSC) - Meeting 
48 - 29 May 2019 

1903347 GOVERNMENT RELATIONS - Committees - Defence Links Steering Committee (DLSC) - Meeting 
49 - 21 August 2019 

1903352 GOVERNMENT RELATIONS - Committees - Defence Links Steering Committee (DLSC) - Meeting 
50 - 20 November 2019 

1902404 GOVERNMENT RELATIONS - Committees - Industry Advisory Committee on Veterans' 
Employment - 11 July 2019 

1903348 GOVERNMENT RELATIONS - Committees - Information Management Working Group (IMWG) - 
Meeting 23 - 13 February 2019 

1903349 GOVERNMENT RELATIONS - Committees - Information Management Working Group (IMWG) - 
Meeting 24 - 1 May 2019 

1903350 GOVERNMENT RELATIONS - Committees - Information Management Working Group (IMWG) - 
Meeting 25 - 31 July 2019 

1903351 GOVERNMENT RELATIONS - Committees - Information Management Working Group (IMWG) - 
Meeting 26 - 6 November 2019 

1902272 GOVERNMENT RELATIONS - Committees - Inter-Departmental Committee (IDC) on JSCFADT 
inquiry into Transition from the ADF 

1902488 GOVERNMENT RELATIONS - Committees - Security Committee - 2019/20 

1903341 GOVERNMENT RELATIONS - Inquiries - ACTIONS FROM THE AGED CARE ROYAL COMMISSION 
WORKSHOP – 27 AUGUST 

1902453 GOVERNMENT RELATIONS - Inquiries - Actual Notice to Give Information and FINAL SIGNED - 
NTG-0219 

1903375 GOVERNMENT RELATIONS - Inquiries - AGED CARE ROYAL COMMISSION - NOTICE TO PRODUCE 
FINAL 

1903325 GOVERNMENT RELATIONS - Inquiries - AGED CARE ROYAL COMMISSION - RESPONSES TO 
ACTION ITEMS FOR THE SECRETARY'S WITNESS PREPARATION FOR THE HEARINGS 

1902972 GOVERNMENT RELATIONS - Inquiries - Correspondence on Disability Royal Commission 

1902907 GOVERNMENT RELATIONS - Inquiries - DISABILITY ROYAL COMMISSION - Actual Notice to Give 
Information 

1903370 GOVERNMENT RELATIONS - Inquiries - DISABILITY ROYAL COMMISSION - ADMINISTRATION 

1903379 GOVERNMENT RELATIONS - Inquiries - Disability Royal Commission – Media 



1902895 GOVERNMENT RELATIONS - Inquiries - DISABILITY ROYAL COMMISSION - REVISIONS TO THE 
DRAFT NOTICE TO GIVE 

1903408 GOVERNMENT RELATIONS - Inquiries - DISABILITY ROYAL COMMISSION INTERNAL REQUESTS 
FOR INFORMATION AND DATA 2019 

1902882 GOVERNMENT RELATIONS - Inquiries - Royal Commission into Aged Care - DVA SECRETARY 
WITNESS STATEMENT (DRAFTS) 

1903158 GOVERNMENT RELATIONS - Inquiries - Royal Commission into Aged Care - DVA SECRETARY’S 
PREPARATION FOR THE HEARINGS - FINAL SECRETARY'S FOLDER 

1903376 GOVERNMENT RELATIONS - Inquiries - ROYAL COMMISSION INTO AGED CARE - NOTICE TO 
PRODUCE INPUT 

1902613 GOVERNMENT RELATIONS - Legislation - Social Services Legislation Amendment (Energy 
Assistance Payment) Act 2019 (No. 28 of 2019) 

1902622 GOVERNMENT RELATIONS - Legislation - Treatment Benefits (Special Access) Act 2019 (No. 41 
of 2019) 

1902889 GOVERNMENT RELATIONS - Meetings - ROYAL COMMISSION INTO AGED CARE - MEETINGS 
WITH ATTORNEY-GENERAL’S DEPARTMENT (AGD) 

1903715 GOVERNMENT RELATIONS - Procedures - TES GCU 

1903026 GOVERNMENT RELATIONS - Reporting - GCU – Senate Estimates 2019-2020 

1903156 GOVERNMENT RELATIONS - Representations - Repatriation Medical Authority (RMA) - Cornall 
Report 

1903354 GOVERNMENT RELATIONS - Representatives - Appointments - Director  - Australian War 
Memorial ( AWM ) 2019 

1902290 GOVERNMENT RELATIONS - Submissions - Comcover 2019 Risk Management Awards - DVA 
Nomination - Scoping 

1904503 HEALTH CARE AND SUPPORT SERVICES - Advice - Discussions with Other Business Groups 

1904508 HEALTH CARE AND SUPPORT SERVICES - Advice - Discussions with Other Business Groups 

1904223 HEALTH CARE AND SUPPORT SERVICES - Advice - FOI 31756 

1904460 HEALTH CARE AND SUPPORT SERVICES - Advice - RAPI – PA – Rec 5 – Health Advisers 

1903194 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Correspondence to Hospitals and 
DPCs regarding Coding Audit Activity 

1902432 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Expert Workshop - 2nd August 2019 

1903319 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Psychiatric Assistance Dogs Contract 
2019 - 2021 - CSTDA - Correspondence Emails Letters 

1903320 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Psychiatric Assistance Dogs Contract 
2019 - 2021 - Smart Pups - Correspondence Emails Letters 

1903361 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Rehabilitation Provider Information 
Session 14 November 2019 

1904490 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Rehabilitation Provider Information 
Session 20 February 2020 

1902378 HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Rehabilitation Provider Information 
Session 4 July 2019 

1903870 HEALTH CARE AND SUPPORT SERVICES - Agreements - On The Line- Contract management 

1904219 HEALTH CARE AND SUPPORT SERVICES - Agreements - Treatment Cycle – DHS Item Fee Files 

1903232 HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Billing Audit Project - Industry 
Engagement 2019 



1903595 HEALTH CARE AND SUPPORT SERVICES - Audit - Internal Audit Report Review Of Rehabilitation 
Services 

1902439 HEALTH CARE AND SUPPORT SERVICES - Audit - RPIP Evidence 2019 

1903161 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Catastrophic Injury Determinations 

1904458 HEALTH CARE AND SUPPORT SERVICES - Authorisation - RAPI – PA – Rec 3 – Decision-making 

1904511 HEALTH CARE AND SUPPORT SERVICES - Authorisation - Sign off – Advisors and Prog 

1903769 HEALTH CARE AND SUPPORT SERVICES - Committees - Active Choices - 163 -19 

1903262 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Register of 
applications 

1903181 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research 
Board Meeting - December 2019 

1903176 HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research 
Board Meeting - September 2019 

1902475 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – 137-19 - Personality and 
Locus of control in PTSD 

1904258 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Australian Military 
Transition Study (Part 2) - 184-19 

1904521 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Behavioural Insights 
reminders for Annual Veteran Health Check 191-19 

1904257 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Beyond the Battlefield - 
178-19 

1903206 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Employment and well 
being in transitioning ADF veterans - 159 19 

1903237 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Families with a veteran A 
model of care - 158 19 

1904241 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Health Ageing Australian 
veteran 60-75 

1903205 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - History of Ops in 
Afghanistan Iraq Middle East 155-19 

1903238 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Identification and 
responses to IPV -149 19 

1902477 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – In Their Own Words - 135-
19 

1902476 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC – Indigenous Attraction, 
Recruitment and Retention Project - 131-19 

1903718 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - October 2019 held at DVA 
- meeting arrangements 

1902536 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - PTSD Observational Study 
- 136-19 

1904255 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Strength training to 
improve function following ACL injury - 181- 19 

1904256 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - The BRAVE study – 183-19 

1903239 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Utilisation and safety of 
biologics - 154 19 

1904240 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC - Vietnam Veterans Real 
Partners in health DVA ID 0533 



1904372 HEALTH CARE AND SUPPORT SERVICES - Committees - DDVA HREC -Veteran Access to Health 
Care - 152-19 

1902472 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - DDVA HREC - Facilitating and 
promoting higher education pathways for Younger Veterans - 139 - 19 

1902967 HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - DVA evaluation E007 
Community Nursing survey 

1903269 HEALTH CARE AND SUPPORT SERVICES - Committees - Mental Health Pilots Steering 
Committee 

1904462 HEALTH CARE AND SUPPORT SERVICES - Committees - Mental Health Pilots Steering 
Committee 

1903353 HEALTH CARE AND SUPPORT SERVICES - Committees - Research Board - Administration 

1903846 HEALTH CARE AND SUPPORT SERVICES - Committees - SHOAMP Serum management 
Committee SMC meeting 2020 

1903515 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Albany Day Hospital 

1903517 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bundaberg Private Day Hospital 

1902425 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Clinical Advice Management - 
Advisers - Timesheets and Invoices 2019-20 

1903386 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing – One off 
support applications 

1903438 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management – Mental & 
Social Health - Evolution Research Pty Ltd – Assistance Dog Trial 

1903437 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management – Mental & 
Social Health - La Trobe University – Assistance Dog Trial 

1902342 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management – Mental & 
Social Health - V360 Australia Ltd Homelessness Consultancy 

1904746 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - 
Rehabilitation Appliances Program - Assistive Listening Devices - Audika 

1903901 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - 
Rehabilitation Appliances Program (RAP) - Use of DVA logo and advertising by RAP Suppliers 

1903840 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - 
Rehabilitation Applicants Program - Psychiatric Assistance Dogs - DVA advice 

1904484 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers –  The Trustee for E J Markwell Family Trust & The Trustee for H G Hanlon Family 
Trust 

1903425 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Ahrise Pty Ltd 

1903429 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – All Good Care Pty Ltd 

1904844 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Aspire 2 Life Pty Ltd 

1904825 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Barossa Hills Fleurieu Local Health Network 

1903426 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Community Nurse Service Pty Ltd 

1904823 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Eyre and Far North Local Health Network 



1904826 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Hospital in Your Home Pty Ltd 

1903430 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Katie Rose Cottage Ltd 

1903744 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – KinCare 

1903428 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Larsson Family Trust 

1904822 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Limestone Coast Local Health Network 

1902292 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing 
Providers – My Nurse Pty Ltd 

1903424 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – myNurse Pty Ltd 

1903730 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Programmed Health Professionals Pty Ltd 

1904827 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – The Trustee for LDK AP Unit Trust 

1904824 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts – Community Nursing 
Providers – Yorke and Northern Local Health Network 

1904446 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear 
- Bayside Shoe Warehouse 

1903256 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Cruising with Care T/A Hume Patient 
Transport, Non-Emergency Ambulance, Bellbridge Victoria 

1903717 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres – 2020- 2021 
Price Review – Administration 

1903516 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Honeysuckle Day Hospital 

1902974 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Accreditation and Insurance Certificates of 
Currency 

1902983 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Additions variations and Deletions to the 
contract on RAPTOR 

1902976 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Contract Documents 

1902977 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Correspondence Emails Letters 

1902978 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Feedback and Complaints 

1902979 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Internal Audit Requests 

1902980 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Meetings and Site Visits 

1902981 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Performance Review Assessment and 
Evaluation including QA 



1902982 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Reports 

1902975 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - Subcontractors 

1902984 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Quantum Technology - WCI5 Indexation 

1902996 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Accreditation and Insurance Certificates 
of Currency 

1903005 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Additions variations and Deletions to 
the contract on RAPTOR 

1902998 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Contract Documents 

1902999 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Correspondence Emails Letters 

1903000 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Feedback and Complaints 

1903001 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Internal Audit Requests 

1903002 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Meetings and Site Visits 

1903003 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Performance Review Assessment and 
Evaluation including QA 

1903004 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Reports 

1902997 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA - Subcontractors 

1903006 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Royal Society for the Blind SA- WCI5 Indexation 

1903007 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Accreditation and Insurance Certificates of Currency 

1903016 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Additions variations and Deletions to the contract on 
RAPTOR 

1903009 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Contract Documents 

1903010 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Correspondence Emails Letters 

1903011 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Feedback and Complaints 

1903012 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Internal Audit Requests 

1903013 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Meetings and Site Visits 



1903014 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Performance Review Assessment and Evaluation including 
QA 

1903015 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Reports 

1903008 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - Subcontractors 

1903017 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – VisAbility - WCI5 Indexation 

1902985 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Accreditation and Insurance Certificates of Currency 

1902994 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Additions variations and Deletions to the contract on 
RAPTOR 

1902987 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Contract Documents 

1902988 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Correspondence Emails Letters 

1902989 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Feedback and Complaints 

1902990 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Internal Audit Requests 

1902991 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Meetings and Site Visits 

1902992 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Performance Review Assessment and Evaluation 
including QA 

1902993 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Reports 

1902986 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - Subcontractors 

1902995 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Low Vision Aids and Appliances 
Contract 2019 – 2021 – Vision Australia - WCI5 Indexation 

1903583 HEALTH CARE AND SUPPORT SERVICES - Contracting out - MFS Contract Renewal 2019 

1904352 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mobility and Functional Support 
(MFS) 2016-2021 – Allianz – RAPTOR Issues and RAPTOR Upload issues 

1904353 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mobility and Functional Support 
(MFS) 2016-2021 – RAPTOR Issues and RAPTOR Hire Issues 

1903899 HEALTH CARE AND SUPPORT SERVICES - Contracting out - On The Line- Finance 

1904297 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Phoenix Australia 2019 

1903282 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Phoenix Australia 2019-2025 

1904298 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Phoenix Australia new funding 
agreement 2020 

1902634 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS 2016 - Contract Management - 
East Sydney Day Hospital Pty Ltd 



1903553 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - 2020-2021 Price 
Review – Administration 

1904464 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health 
Outpatient Program Assessment – The Corporation of the Order of Canossian Sisters – Canossa 
Private Hospital – Anxiety Disorders 

1904463 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Mental Health 
Outpatient Program Assessment – The Corporation of the Order of Canossian Sisters – Canossa 
Private Hospital – Mood Disorders 

1902440 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health 
Program Assessment - Healthscope – Brisbane Private Hospital – Substance Related Disorders 
Program 2019 

1902625 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals - Mental Health 
Program Assessment - Ramsay – The Adelaide Clinic and Kahlyn Private Hospital – Mood 
Disorder Program 

1903808 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals – Price Review  
2020- 2021 – RFQ Administration 

1904299 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Proton modeling of Phoenix proposal 

1903298 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - CSTDA - Additions variations and Deletions to the contract on RAPTOR 

1903295 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - CSTDA - Contract Documents 

1903316 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - CSTDA - Subcontractors 

1903335 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - CSTDA - WC15 Indexation 

1903299 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - Smart Pups - Additions variations and Deletions to the contract on RAPTOR 

1903296 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - Smart Pups - Contract documents 

1903317 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - Smart Pups - Subcontractors 

1903336 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Psychiatric Assistance Dogs Contract 
2019 - 2021 - Smart Pups - WC15 Indexation 

1903334 HEALTH CARE AND SUPPORT SERVICES - Contracting out - QLD Community Support – MHPE 
Recall 2019 

1903025 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - INS Lifeguard - Accreditation and Insurance Certificates of Currency 

1903022 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - INS Lifeguard - Subcontractors 

1903023 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - Safety Link - Accreditation and Insurance Certificates of Currency 

1903020 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - Safety Link - Subcontractors 

1903018 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - Tunstall Australia - Accreditation and Insurance Certificates of 
Currency 



1903019 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - Tunstall Australia - Subcontractors 

1903021 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 - Vitalcall - Subcontractors 

1903024 HEALTH CARE AND SUPPORT SERVICES - Contracting out - RAP Personal Response Systems 
(PRS) -  PRS 2015 - 2018 -Vitalcall - Accreditation and Insurance Certificates of Currency 

1903589 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Communications with The Buttery - 2019 

1903821 HEALTH CARE AND SUPPORT SERVICES - Enquiries - General Enquiries related to Medical Grade 
Footwear 2019 - 2020 

1904753 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Health Assessment Contract 

1902610 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Improved Dental and Allied Health - 
Treatment Cycle Evaluation 

1904318 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Open Arms Evaluation.Mending Military 
Minds Evaluation Process 

1902463 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Articles - Final Version 

1902457 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Articles - MHPE Magazine Editorial Committee - Review 

1902462 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Correspondence - DVA & VVCS Contributors 

1902461 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Correspondence - External Contributors 

1902458 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Correspondence - MHPE Magazine Editorial Committee 

1902460 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Images 

1902464 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Promotion 

1902459 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 18 No 2 - 2019 - Publications - Design, Distribution and Final Copy 

1904245 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Articles - Final Version 

1904251 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Articles - MHPE Magazine Editorial Committee - Review 

1904246 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Correspondence - DVA & VVCS Contributors 

1904247 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Correspondence - External Contributors 

1904250 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Correspondence - MHPE Magazine Editorial Committee 

1904248 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Images 

1904244 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Promotion 



1904249 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 - Publications - Design, Distribution and Final Copy 

1904468 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - RAPI – PA – Rec 9 – Website & 
CLIK 

1902381 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2019 - 
Applications - ACT 

1902487 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2019 - 
Applications - Cancelled, Withdrawn or ineligible 

1902449 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2019 - 
Applications - submission not accepted 

1903484 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - NSW 

1903490 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - NT 

1903489 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - QLD 

1903487 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - SA 

1903486 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - TAS 

1903485 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - VIC 

1903488 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2019 - 
Funding Agreements - WA 

1904560 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020  – 
Submission not accepted 

1904448 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - ACT 

1904449 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - NSW 

1904450 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - NT 

1904451 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - QLD 

1904454 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - SA 

1904453 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - TAS 

1904452 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - VIC 

1904455 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Applications - WA 

1904561 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 – 
National Documentation 

1904562 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans Health Week 2020 - 
Promotional materials and resources 



1903799 HEALTH CARE AND SUPPORT SERVICES - Meetings - DDVA HREC meeting February 2020 - 
meeting papers 

1903800 HEALTH CARE AND SUPPORT SERVICES - Meetings - DDVA HREC meeting February 2020 held at 
DVA- meeting arrangements 

1904668 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Administration – 13 March 2020 - 17 July 2020 and 6 November 2020 

1904670 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Administration – 17 July 2020 

1904671 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Administration – 6 November 2020 

1902361 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Administration – 8 November 2019 

1904669 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Meeting Papers – 13 March 2020 

1904672 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Meeting Papers – 17 July 

1904673 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum – 
Meeting Papers – 6 November 2020 

1902362 HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA Health Providers Partnership Forum –
Meeting Papers – 8 November 2019 

1903581 HEALTH CARE AND SUPPORT SERVICES - Nominations for Public Service Medal (PSM) 

1904445 HEALTH CARE AND SUPPORT SERVICES - Planning - Business Planning and Risk Management - 
Client Coordination and Support Branch 

1904444 HEALTH CARE AND SUPPORT SERVICES - Planning - Client Coordination Section – 
administration and planning 

1902836 HEALTH CARE AND SUPPORT SERVICES - Policy - Commissions Submission 

1902452 HEALTH CARE AND SUPPORT SERVICES - Policy - Fee Schedules  – TC updates 

1904752 HEALTH CARE AND SUPPORT SERVICES - Policy - Mental Health Policy Contracts 

1903798 HEALTH CARE AND SUPPORT SERVICES - Policy - PIR - Treatment Cycle Resources Update 

1903733 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Briefs 

1903735 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Communications 

1903736 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Correspondence 

1903734 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - DVA Working 
Group 

1903737 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Legal 

1903732 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Media 

1903731 HEALTH CARE AND SUPPORT SERVICES - Policy - Psychiatric Assistance Dogs - Project 
Management 

1904376 HEALTH CARE AND SUPPORT SERVICES - Policy - Rehabilitation - Work Trial Administration 

1903532 HEALTH CARE AND SUPPORT SERVICES - Policy - Rehabilitation - Work Trials 

1904698 HEALTH CARE AND SUPPORT SERVICES - Policy - Rehabilitation in the Home RITH 

1902950 HEALTH CARE AND SUPPORT SERVICES - Policy - Section 2 Provider Notes and Fee Schedules – 
feedback 

1902451 HEALTH CARE AND SUPPORT SERVICES - Policy - Treatment Cycle Referral Arrangements – 
Exceptional Circumstances Framework 

1903790 HEALTH CARE AND SUPPORT SERVICES - Procedures - Defence health manual – October 2019 



1904457 HEALTH CARE AND SUPPORT SERVICES - Procedures - RAPI – PA – Rec 2 – Centralise 
procedures 

1904465 HEALTH CARE AND SUPPORT SERVICES - Procedures - RAPI – PA – Rec 6 – Forms 

1904466 HEALTH CARE AND SUPPORT SERVICES - Procedures - RAPI – PA – Rec 7 – Letters 

1903554 HEALTH CARE AND SUPPORT SERVICES - Program Management - ALLIED HEALTH TREATMENT 
CYCLE - At Risk Client Framework 

1903577 HEALTH CARE AND SUPPORT SERVICES - Program Management - ASSISTANCE DOGS 2019-2020 

1903271 HEALTH CARE AND SUPPORT SERVICES - Program Management - Carers Convalescence and 
Respite Care 

1903586 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing – Regal 
Home Health – withdrawal project - 2019-2020 - Key Documents 

1902605 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Client 
and Carer Information Resource 

1902316 HEALTH CARE AND SUPPORT SERVICES - Program Management - Community support Darwin - 
2019 

1904475 HEALTH CARE AND SUPPORT SERVICES - Program Management - Contract Management Centre 
of Excellence Working Group 

1904525 HEALTH CARE AND SUPPORT SERVICES - Program Management - Data Asset Register - 
Registration - Update Request (THAP) 

1904317 HEALTH CARE AND SUPPORT SERVICES - Program Management - Document Management 

1904259 HEALTH CARE AND SUPPORT SERVICES - Program Management - Documents including 
guidelines, spreadsheets and general Administration of Project Men's Health Peer Education - 
MHPE Magazine - Vol 19 No 1 - 2020 

1904495 HEALTH CARE AND SUPPORT SERVICES - Program Management - Families with a Veteran 

1904544 HEALTH CARE AND SUPPORT SERVICES - Program Management - Funding Model Trials - Project 
Documentation 

1904260 HEALTH CARE AND SUPPORT SERVICES - Program Management - General Administration for 
Men's Health Peer Education - MHPE Magazine - Vol 18 No 2 - 2019 

1903248 HEALTH CARE AND SUPPORT SERVICES - Program Management - Grants-in-Aid (GIA) - 2019-20 
- Round 21 - Applications 

1904524 HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Programs UAT 2019-20 

1902479 HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Financial - Invoices - 
2019 - 2020 

1904531 HEALTH CARE AND SUPPORT SERVICES - Program Management - Heart Health Program - 
Corporate Health Management – Mail outs 2019-20 

1904530 HEALTH CARE AND SUPPORT SERVICES - Program Management - Heart Health Program - 
Corporate Health Management – Reporting 2019-20 

1904315 HEALTH CARE AND SUPPORT SERVICES - Program Management - ICT 

1904515 HEALTH CARE AND SUPPORT SERVICES - Program Management - Logistics Management 

1904516 HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health Docs 

1903836 HEALTH CARE AND SUPPORT SERVICES - Program Management - New VERA UAT Server 

1902606 HEALTH CARE AND SUPPORT SERVICES - Program Management - Nursing Program and 
Operations Program Manual 

1902928 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects - Clinical 
Services - Adverse Events 



1902927 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects - Clinical 
Services - Clinical Audit 

1902930 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms Projects – Clinical 
Services – Enhanced Client Outcomes Project 2019 

1904526 HEALTH CARE AND SUPPORT SERVICES - Program Management - Open Arms VIC/TAS - Mental 
Health First Aid Group Program 

1903721 HEALTH CARE AND SUPPORT SERVICES - Program Management - People and Culture Working 
Group – Client Coordination and Support Branch – 2019 

1904310 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance 
Strategy (PAS) – Health Programs - Financial Year 2019 – 2020 – General and Admin 

1904311 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance 
Strategy (PAS) – Health Programs - Financial Year 2019 – 2020 – Quarter 1 (July to September 
2019) 

1904312 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance 
Strategy (PAS) – Health Programs - Financial Year 2019 – 2020 – Quarter 2 (October to 
December 2019) 

1904313 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance 
Strategy (PAS) – Health Programs - Financial Year 2019 – 2020 – Quarter 3 (January to March 
2020) 

1904314 HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance 
Strategy (PAS) – Health Programs - Financial Year 2019 – 2020 – Quarter 4 (April to June 2020) 

1902538 HEALTH CARE AND SUPPORT SERVICES - Program Management - Prior Financial Approvals - 
Non Contracted Services 

1902592 HEALTH CARE AND SUPPORT SERVICES - Program Management - Project Synergy Integration 

1904519 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAPI – PA – Project schedule 
documentation 

1904456 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAPI – PA – Rec 1 – Accessible 
content 

1904459 HEALTH CARE AND SUPPORT SERVICES - Program Management - RAPI – PA – Rec 4 – RAP, 
Rehab, MEPI 

1904492 HEALTH CARE AND SUPPORT SERVICES - Program Management - REDSIX 

1902377 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Aids and 
Appliances Improvement (RAPI) - Savings Project 

1902408 HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services 
Support - Forms 

1903436 HEALTH CARE AND SUPPORT SERVICES - Program Management - Research Proposals 

1904496 HEALTH CARE AND SUPPORT SERVICES - Program Management - RSL Initiative 

1904316 HEALTH CARE AND SUPPORT SERVICES - Program Management - Stakeholders 

1904494 HEALTH CARE AND SUPPORT SERVICES - Program Management - Swiss 8 

1904502 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transition 

1904507 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transition 

1902499 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport MRCA/DRCA 

1904756 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD 
Email Bookings 2019 

1904758 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD 
EMAIL BOOKINGS for 2020 



1904755 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD 
Fax Bookings 2019 

1904757 HEALTH CARE AND SUPPORT SERVICES - Program Management - Transport-Completed BCWD 
Fax Bookings 2020 

1902593 HEALTH CARE AND SUPPORT SERVICES - Program Management - VERA Baseline Training 

1902837 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans guides to DVA 
Services 

1903344 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' HealthPathways 

1902491 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care - Home 
and Garden Maintenance Commission Submission 

1904357 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care - Team 
Recruitment 2019/20 

1903272 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Interactions - Catholic Health 
Australia 

1904467 HEALTH CARE AND SUPPORT SERVICES - Provider Education - RAPI – PA – Rec 8 – Training and 
Communication 

1903247 HEALTH CARE AND SUPPORT SERVICES - Provider Education - Website update for Treatment 
Cycle Initiative 

1902946 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - HAHC – Duplicate 
Requests 

1902945 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - HAHC – General Enquiries 
Completed 

1903152 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - HAHC – TRIM Workflow 
Procedures 

1904354 HEALTH CARE AND SUPPORT SERVICES - Reporting - Assurance - Client Centric Assurance 

1902854 HEALTH CARE AND SUPPORT SERVICES - Reporting - Care and Assistance Programs (CAP) - 
Business Intelligence and Reporting - RAP Data Project (Rehabilitation Appliances Program) 

1902960 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clinical Event Analysis 2019-2020 

1904500 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clustering/Classification 

1904505 HEALTH CARE AND SUPPORT SERVICES - Reporting - Clustering/Classification 

1904218 HEALTH CARE AND SUPPORT SERVICES - Reporting - Contracted Medical Advisers - B-Annual 
Quality Reports for CMA's - April 2019 - September 2019 

1903455 HEALTH CARE AND SUPPORT SERVICES - Reporting - Dashboards - Client Coordination and 
Support Branch 2019 

1904662 HEALTH CARE AND SUPPORT SERVICES - Reporting - Housing Assistance DHOAS Quality 
Management QA Reporting - 2019-2020 

1902275 HEALTH CARE AND SUPPORT SERVICES - Reporting - Mental and Social Health Programs 

1903897 HEALTH CARE AND SUPPORT SERVICES - Reporting - On the Line 

1904654 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms National Approved Briefs - 
2020 

1904527 HEALTH CARE AND SUPPORT SERVICES - Reporting - Open Arms VIC/TAS - To be filled in later - 
2020 

1904514 HEALTH CARE AND SUPPORT SERVICES - Reporting - Outcome reports 

1903603 HEALTH CARE AND SUPPORT SERVICES - Reporting - RAP Administration 

1904470 HEALTH CARE AND SUPPORT SERVICES - Reporting - RAPI – PA – Final documents approved for 
SP 



1903754 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Care Connect 
Reports - 2019-20 

1903755 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Community 
Vision Reports - 2019-20 

1904674 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Dashboards 
from 2019 

1903751 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Hunter 
Reports - 2019-20 

1903756 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Ozcare 
Reports - 2019-20 

1903757 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Rally Reports 
- 2019-20 

1903758 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - RSL Care 
Reports - 2019-20 

1903759 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Silver Chain 
Reports - 2019-20 

1904848 HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - VHC Reports 
Review Project 2019 

1903818 HEALTH CARE AND SUPPORT SERVICES - Research - AIHW Project 10.1 - Use of MBS-funded 
services by ex-serving ADF members 

1903824 HEALTH CARE AND SUPPORT SERVICES - Research - Australian Military Transition Study - La 
Trobe HREC19072 

1904485 HEALTH CARE AND SUPPORT SERVICES - Research - Right Care 'Low Value Care ' Support Model 
– Project Development - ARP1902 

1904486 HEALTH CARE AND SUPPORT SERVICES - Research - Right Care 'Low Value Care ' Support Model 
– Project Management - ARP1902 

1902856 HEALTH CARE AND SUPPORT SERVICES - Research - Strategic Research Framework (SRF) - 
Projects under development 

1903766 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2018 Day Procedure Centre Price Review 
Admin folder 

1903767 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2018 Private Hospital Price Review Admin 
Folder 

1903727 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2019 Day Procedure Centre Price Review 
Admin folder 

1903728 HEALTH CARE AND SUPPORT SERVICES - Reviewing - 2019 Private Hospital Price Review Admin 
Folder 

1904252 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Day Procedure Centre Price Review Admin 
folder - 2017 

1904359 HEALTH CARE AND SUPPORT SERVICES - Reviewing - DVA review of Health of veterans section 
of AIHW report “Australia’s Health 2020” 

1904360 HEALTH CARE AND SUPPORT SERVICES - Reviewing - DVA review of Veteran section of AIHW 
report Specialist Homelessness Services Annual Report 2019 

1904513 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Lessons Learnt 

1902288 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Medical Grade Footwear (MGF) - Review 
2019 

1902291 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Pharmacy Programs and Operations 
Review 2019-2020 



1904253 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Private Hospital Price Review Admin 
Folder - 2017 

1902537 HEALTH CARE AND SUPPORT SERVICES - Reviewing - RAP Processes and Procedures 

1903832 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Review of Innovative Mental Health 
Program Framework 

1903770 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Review of Trauma Recovery Programs 
(TRP) 

1902961 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Veterans' Home Care Program - VHC 
Assessment Instrument 

1902478 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Veterans' Home Care Program Review 
2019 

1904510 HEALTH CARE AND SUPPORT SERVICES - Tendering - AusTender Docs 

1904509 HEALTH CARE AND SUPPORT SERVICES - Tendering - Invitation Docs 

1904512 HEALTH CARE AND SUPPORT SERVICES - Tendering - Negotiations 

1904499 HEALTH CARE AND SUPPORT SERVICES - Tendering - Tender and Negotiation 

1904504 HEALTH CARE AND SUPPORT SERVICES - Tendering - Tender and Negotiation 

1902366 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - D800 forms financial year 
2019 – 2020 

1903776 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - FY 20/21 – Reporting – 
Transport Homes and Appliances (THAP) 

1903777 HEALTH CARE AND SUPPORT SERVICES - Transport Arrangements - FY 21/22 – Reporting – 
Transport Homes and Appliances (THAP) 

1903415 HOUSING ASSISTANCE - Defence Home Loans Development Day Training - 2019 09 Reserve Tier 
Progression Rule Change - Writing Skills 

1904743 HOUSING ASSISTANCE - Defence Home Loans Development Day Training - 2019 12 DSH 
Refresher & Handling Difficult Conversations 

1903812 HOUSING ASSISTANCE - DHOAS Internal Audit - Client Communication - Q3 2019 

1904636 HOUSING ASSISTANCE - DHOAS Internal Audit - Payments - Q4 2019 

1903849 HOUSING ASSISTANCE - DHOAS Satisfaction Surveys 2017-2018 

1903850 HOUSING ASSISTANCE - DHOAS Satisfaction Surveys 2018-2019 

1903851 HOUSING ASSISTANCE - DHOAS Satisfaction Surveys 2019-2020 

1904309 HOUSING ASSISTANCE - Home Loans - Applications - DSH Outstanding Requirements 

1902586 HOUSING ASSISTANCE - Policy - Defence Service Home Insurance (DSHI) Scheme - Eligibility 
Expansion and Modernisation Project 

1903207 INDUSTRIAL RELATIONS - Committees - Consultative Arrangements - National Staff 
Consultative Forum (NSCF) 2019-2022 - staff representative papers 

1902922 INFORMATION MANAGEMENT - Acquisition - Provision of Library Services - FY 2015-16 

1902920 INFORMATION MANAGEMENT - Acquisition - Provision of Library Services - FY 2016-17 

1902919 INFORMATION MANAGEMENT - Acquisition - Provision of Library Services - FY 2017-18 

1902918 INFORMATION MANAGEMENT - Acquisition - Provision of Library Services - FY 2018-19 

1902917 INFORMATION MANAGEMENT - Acquisition - Provision of Library Services - FY 2019-20 

1903418 INFORMATION MANAGEMENT - Advice - Aged Care and Claims - Draft Brief and Minutes 

1903820 INFORMATION MANAGEMENT - Advice - DVA Privacy Intranet Page Documents - Staff Access 

1903847 INFORMATION MANAGEMENT - Advice - PD emails for design and arrangements - holding 
container to facilitate getting up to speed 

1902467 INFORMATION MANAGEMENT - Agreements - Assurance administrative documents 



1902611 INFORMATION MANAGEMENT - Audit - CBD - QA invoices payment - Labour Hire 

1903898 INFORMATION MANAGEMENT - Authorisation - Repatriation Medical Authority ( RMA ) - 
Records of approval of documents by the Chairperson and Members - 2020 - Deputy Registrar 

1902949 INFORMATION MANAGEMENT - Compliance - Nursing - Actioned Mail 

1903268 INFORMATION MANAGEMENT - Control - Defence Service Homes – NSW NAA Consignment 
Listings (Construction files) 

1902925 INFORMATION MANAGEMENT - Control - Internal departmental publications - Library@dva 
Alert Service newsletter 

1904683 INFORMATION MANAGEMENT - Control - National Archives of Australia Holdings 2019/2020 

1902931 INFORMATION MANAGEMENT - Control - NSW NAA Consignments 2019 

1904254 INFORMATION MANAGEMENT - Control - Repatriation Medical Authority ( RMA ) -  
Correspondence Concerning Non-Statements of Principles ( SoPs ) Conditions and Exposures - 
2020 

1904239 INFORMATION MANAGEMENT - Control - Repatriation Medical Authority ( RMA ) - General 
Correspondence - 2020 

1902618 INFORMATION MANAGEMENT - Control - Repatriation Medical Authority (RMA) - RMA New 
Policy Proposal 2019 

1903374 INFORMATION MANAGEMENT - Control - VAN Client Contact Team - Digitised Mail - 
Administrative Container 2019 

1902300 INFORMATION MANAGEMENT - Control - VAN OUTBOUND EMAIL CORRESPONDENCE 2019 

1902485 INFORMATION MANAGEMENT - Disposal - Lists of Records Advertised for Destruction and 
Approval Letters - JULY 2019 

1903848 INFORMATION MANAGEMENT - Distribution - Business Enablement Section 2019 - 2020 

1902255 INFORMATION MANAGEMENT - Distribution - Decipha Daily Manifests - JULY 2019 to JUNE 
2020 

1902256 INFORMATION MANAGEMENT - Distribution - Decipha/StarTrack - Consignments Received/Not 
Received - JULY 2019 to JUNE 2020 

1902364 INFORMATION MANAGEMENT - Enquiries - Mail & Freight Correspondence with 
Decipha/Australia Post - 2019-2022 

1903480 INFORMATION MANAGEMENT - Enquiries - National Archives of Australia NAA 

1904440 INFORMATION MANAGEMENT - Enquiries - Requests for data 

1903399 INFORMATION MANAGEMENT - Enquiries - VetAffairs Returned to Sender Mail Notifications 

1904228 INFORMATION MANAGEMENT - Meetings - Repatriation Medical Authority ( RMA ) - 
Correspondence Reports - 2020 

1904227 INFORMATION MANAGEMENT - Meetings - Repatriation Medical Authority ( RMA ) - 
Investigation Reports - 2020 

1904226 INFORMATION MANAGEMENT - Meetings - Repatriation Medical Authority ( RMA ) - Meetings 
- Agenda item papers - 2020 

1904225 INFORMATION MANAGEMENT - Meetings - Repatriation Medical Authority ( RMA ) - Meetings 
- Agendas & Minutes - 2020 

1903902 INFORMATION MANAGEMENT - Planning - Lists for processing Portside 2019 

1902454 INFORMATION MANAGEMENT - Planning - Staffing and Administration 2019 to 2020 - 
Operational Aspects - Information and Records Management (IRM) Section 

1904559 INFORMATION MANAGEMENT - Policy - Rehabilitation Policy Library - Archived Content 

1903465 INFORMATION MANAGEMENT - Procedures - Consolidated Library of Information and 
Knowledge 



1902299 INFORMATION MANAGEMENT - Procedures - DIGITAL MAIL - Feedback, Position Reports, POI, 
Outsorts, Iron Mountain, Retrievals - 2019-2022 

1904558 INFORMATION MANAGEMENT - Procedures - Portside NAA Preparation documents and lists 

1902420 INFORMATION MANAGEMENT - Procedures - Privacy - 2019 - Privacy Resources 

1902880 INFORMATION MANAGEMENT - Reporting - ADF Support Section - Procedures, Policies and 
Reporting 

1903218 INFORMATION MANAGEMENT - Reporting - Administration - Secretary Correspondence - 
Actioned 

1904742 INFORMATION MANAGEMENT - Reporting - Clients' Benefits Division - Contractor 
Management - Expenditure Approvals December 2019/2020 

1904741 INFORMATION MANAGEMENT - Reporting - Clients' Benefits Division - Contractor 
Management - Work Orders December 2019/2020 

1902402 INFORMATION MANAGEMENT - Reporting - Integrity Assurance Branch – ADMINISTRATION 

1902465 INFORMATION MANAGEMENT - Reporting - Repository Futures (aka PROJECT GO) project and 
progress reporting 

1902345 INFORMATION MANAGEMENT - Reporting - Repository Information and Records Management 
Performance - 2019/2020 Financial Year 

1904308 INFORMATION MANAGEMENT - Reporting - RIM Staff Leave 2019-2020 

1902926 INFORMATION MANAGEMENT - Reporting - Villawood Stats 

1902546 INFORMATION MANAGEMENT - Security - Data and Insights Branch - Cloud Analytics 
Environment 

1903381 LEGAL SERVICES - Advice - Governance and Risk Shared Services and Technology Branch 

1903431 LEGAL SERVICES - Advice - HR #1 2019 AHRC 

1903343 LEGAL SERVICES - Advice - LS&A Branch staffing – past and ongoing matters 

1902442 LEGAL SERVICES - Advice - Men's Health Peer Education program - Funded projects - 2019-2020 

1903088 LEGAL SERVICES - Advice - Repatriation Medical Authority ( RMA ) - Application of Copyright 
Act to RMA 

1903211 LEGAL SERVICES - Advice - Repatriation Medical Authority ( RMA ) - Inability factors and 
preventative health measures 

1903760 LEGAL SERVICES - Advice - RSS-RFI191095 Response 

1903242 LEGAL SERVICES - Compliance - Legislative Authority - Amendments to the Financial Framework 
(Supplementary Powers) Regulations 1997 

1904723 LEGAL SERVICES - Reporting - DVA Compliance Reporting 2018-19 

1903786 LEGAL SERVICES - Reporting - DVA Compliance Reporting 2019-20 

1903407 LEGAL SERVICES - Reporting - Minister’s Office Reports 

1903406 LEGAL SERVICES - Reporting - Secretary’s Weekly Updates 

1903476 PERSONNEL - Advice - Public interest disclosure documentation 2019 

1904433 PERSONNEL - Agreements - LHR Contractor Guidelines 

1904841 PERSONNEL - Allowances - Transform, Engage & Design Team Expenditure 2020 

1902964 PERSONNEL - Arrangements - 2015 xxx Travel 

1902965 PERSONNEL - Arrangements - 2016 xxx Travel 

1902861 PERSONNEL - Arrangements - CESS and CCB Movement Requisition 

1903481 PERSONNEL - Arrangements - Travel - Staffing - Data and Insights 2019 

1902935 PERSONNEL - Arrangements - Veteran Support Office – National – Travel Documentation, 
Forms & Receipts 

1903527 PERSONNEL - Committees - DVA Graduate Alumni Committee 2019 



1902349 PERSONNEL - Committees - Selection Committee - APS6 Manager Records Operations 

1904399 PERSONNEL - Employment conditions - APS Census 

1903140 PERSONNEL - Employment conditions - Attendance - Supporting Documentation 2019/2020 

1903796 PERSONNEL - Employment conditions - Attendance Records from 2018- 2020 - H&CS 
Procurement Teams 

1903338 PERSONNEL - Employment conditions - DATA & INSIGHTS- STAFFING 

1903342 PERSONNEL - Employment conditions - Health Approvals and Home Care - Manager 
Performance Agreements 

1902624 PERSONNEL - Employment conditions - Healthy Lifestyle Subsidy – Defence Home Loans Staff 

1903804 PERSONNEL - Employment conditions - Income Support - Claims and Aged Care - EL 
Performance Agreements 

1902857 PERSONNEL - Employment conditions - Open Arms - Clinical Systems - Leave 2019 

1902865 PERSONNEL - Employment conditions - Rehabilitation Services Section Duty Statements 

1904627 PERSONNEL - Employment conditions - Staffing Contract Management Operations – EL1 Issues 

1903594 PERSONNEL - Employment conditions - Time sheets for all staff 2019 - 2020 

1903563 PERSONNEL - Employment conditions - Veteran Support Office – ACT – Administrative 

1903543 PERSONNEL - Employment conditions - Veteran Support Office – NSW – Administrative 

1903558 PERSONNEL - Employment conditions - Veteran Support Office – SA – Administrative 

1903410 PERSONNEL - Employment conditions - Veteran Support Office – SEQLD – Administrative 

1903540 PERSONNEL - Employment conditions - Veteran Support Office – VIC – Administrative 

1903561 PERSONNEL - Employment conditions - Veteran Support Office – WA – Administrative 

1904738 PERSONNEL - Leave - Assurance 

1903564 PERSONNEL - Leave - Veteran Support Office – ACT – Medical Evidence 

1903538 PERSONNEL - Leave - Veteran Support Office – FNQ/NT – Medical Evidence 

1902932 PERSONNEL - Leave - Veteran Support Office – National - Leave Register 

1903544 PERSONNEL - Leave - Veteran Support Office – NSW- Medical Evidence 

1903559 PERSONNEL - Leave - Veteran Support Office – SA – Medical Evidence 

1903413 PERSONNEL - Leave - Veteran Support Office – SEQLD - Medical Evidence 

1903541 PERSONNEL - Leave - Veteran Support Office – VIC – Medical Evidence 

1902635 PERSONNEL - Performance management - Community Nursing and Ad Hoc Contracts - Team 
Management and Communication 

1902376 PERSONNEL - Performance management - GEM - Victoria Rewards and Recognition Program -
2019- 2020 

1903531 PERSONNEL - Performance management - Individual Performance Agreement DHSI Sales and 
Policy 2019-20 

1904831 PERSONNEL - Performance management - Open Arms National Manager - Performance 
Agreement 2019-20 

1903204 PERSONNEL - Performance management - Records and Information Management Performance 
Agreements 2019/20 

1903445 PERSONNEL - Performance management - Rehabilitation Staff Performance Agreements 2019-
20 

1903289 PERSONNEL - Performance management - Veteran Support Office – ACT – Performance 
Agreements APS 5 Level 

1903286 PERSONNEL - Performance management - Veteran Support Office – FNQ/NT  – Performance 
Agreements APS 5 Level 



1902933 PERSONNEL - Performance management - Veteran Support Office – National - Performance 
Agreements APS 6 Level 

1903288 PERSONNEL - Performance management - Veteran Support Office – NSW – Performance 
Agreements APS 5 Level 

1903290 PERSONNEL - Performance management - Veteran Support Office – SA – Performance 
Agreements APS 5 Level 

1903285 PERSONNEL - Performance management - Veteran Support Office – SEQLD – Performance 
Agreements APS 4 & 5 Level 

1903287 PERSONNEL - Performance management - Veteran Support Office – VIC/TAS  – Performance 
Agreements APS 5 Level 

1903291 PERSONNEL - Performance management - Veteran Support Office – WA – Performance 
Agreements APS 5 Level 

1902543 PERSONNEL - PFS - Defence Home Loans Staff (DHOAS) 2019-2020 

1902363 PERSONNEL - Planning - Income Support Claims and Aged Care Group Planning 2019-20 

1903492 PERSONNEL - Planning - Income Support Processing Branch - SMG Planning 2019-20 

1904406 PERSONNEL - Planning - Job Family Mapping 2018 

1904407 PERSONNEL - Planning - Job Family Mapping 2019 

1904408 PERSONNEL - Planning - Org Management Requests – Essentials 

1903634 PERSONNEL - Planning - Project Planning for Restructure - THAP -  Transport, Homes, Aids and 
Appliances 

1902893 PERSONNEL - Planning - Triage and Connect Section – Job Documentation 

1903372 PERSONNEL - Policy - Briefs and Documents lodged on behalf of People Services Branch 

1904441 PERSONNEL - Procedures - AD templates 

1904432 PERSONNEL - Procedures - LHR Policy and Procedures 

1904434 PERSONNEL - Procedures - LHR Templates 

1904413 PERSONNEL - Procedures - New Starter Information pack 

1904409 PERSONNEL - Procedures - Section 25 instruments 

1904411 PERSONNEL - Procedures - Staff Master List 

1904410 PERSONNEL - Procedures - Templates 

1904431 PERSONNEL - Procedures - WORK ORDERS 2020 

1904400 PERSONNEL - Reporting - Comcover 

1904661 PERSONNEL - Reporting - Forms for Commemorations Staff 

1904405 PERSONNEL - Reporting - FTE Reporting 

1903578 PERSONNEL - Reporting - ORAMS TENDER AND PORTAL INFORMATION 

1903471 PERSONNEL - Reporting - PSB – HR Operating Model 

1903460 PERSONNEL - Reporting - Site records management 

1904412 PERSONNEL - Reporting - Vacancies Reporting 

1903435 PERSONNEL - Reviewing - Recruitment and Onboarding Transformation 

1904442 PERSONNEL - Reviewing - To be filed in later 

1904443 PERSONNEL - Reviewing - To be filed in later 

1904429 PERSONNEL - Security - IT access approvals/extensions 

1904430 PERSONNEL - Security - PRECOMMENCEMENT 

1903750 PERSONNEL - Security - Security clearances for staff 

1903552 PERSONNEL - Social clubs - ACT Social Club Committee Administration 2019-2020 



1904680 PROCUREMENT - Acquisition - EPIC 18.4 - RAP - ASSISTIVE LISTENING DEVICES (ALD) Short 
Term Solution 

1902358 PROCUREMENT - Acquisition - People Support Invoices – 2019/20 

1904539 PROCUREMENT - Advice - Advisors 

1904497 PROCUREMENT - Advice - Open Arms contract  requests 2019 - 2020 Fin Year 

1903264 PROCUREMENT - Advice - Probity 

1903327 PROCUREMENT - Agreements - BUPA Standing Offer 

1903822 PROCUREMENT - Audit - RFQ 

1902335 PROCUREMENT - Compliance - Contracting and Advisory Unit in assisting with DVA managers 
and staff in improving its contracting and procurement compliancy. 

1903584 PROCUREMENT - Compliance - Procurement & Transition Support 

1902405 PROCUREMENT - Contracting out - 2019 RFT Ticketing and Accreditation 

1902301 PROCUREMENT - Contracting out - AUSTRALIA POST - Pricing Statements - 2019-2020 

1902257 PROCUREMENT - Contracting out - CALL LOGS - JUL-DEC 2019 - Australia Post, Decipha, 
StarTrack 

1902279 PROCUREMENT - Contracting out - Contract Advisory Services - Requests 2019-2020 FY 

1902302 PROCUREMENT - Contracting out - CONTRACT MANAGEMENT - Meetings, Agenda, Action 
Register - Australia Post, Decipha, StarTrack - 2019-2022 

1902273 PROCUREMENT - Contracting out - KPMG Analysis of TPI pension 2018-2019. 

1904437 PROCUREMENT - Contracting out - Lexis Nexis - Online Legal Research Platform 

1902303 PROCUREMENT - Contracting out - MAIL & COURIER - Post Boxes, Renewals, Extensions and 
associated documents 

1902298 PROCUREMENT - Contracting out - MAIL & COURIER PHYSICAL - EP/Reg Post, Envelope 
Stocktake, DSHI Cheques - 2019-2022 

1903045 PROCUREMENT - Planning - Assistance Dogs Procurement RFT – Administration 

1903281 PROCUREMENT - Planning - Assistance Dogs Procurement RFT – Probity 

1903041 PROCUREMENT - Planning - Assistance Dogs Procurement RFT - Tender Planning Documents 

1903046 PROCUREMENT - Planning - Community Nursing (CN) Audits Open RFT 2019  – Approvals 

1903042 PROCUREMENT - Planning - Community Nursing (CN) Audits Open RFT 2019  – 
Communications 

1904323 PROCUREMENT - Planning - DVA ILS CE – 2019 REOI – Approvals 

1904329 PROCUREMENT - Planning - DVA ILS CE – 2019 REOI – Notification of Outcome 

1904324 PROCUREMENT - Planning - DVA ILS CE – 2019 REOI – Planning and Administration 

1904331 PROCUREMENT - Planning - DVA ILS CE – 2019 RFT  – Approvals 

1904332 PROCUREMENT - Planning - DVA ILS CE – 2019 RFT  – Planning and Administration 

1903047 PROCUREMENT - Planning - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Approvals 

1903043 PROCUREMENT - Planning - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Communications 

1903028 PROCUREMENT - Planning - RAP Personal Response System (PRS) RFT 2019 – Administration 

1903039 PROCUREMENT - Planning - RAP Personal Response System (PRS) RFT 2019 - Probity 

1902915 PROCUREMENT - Planning - Rehabilitation Services Procurement Phase 1 - Probity 

1903040 PROCUREMENT - Planning - Rehabilitation Services Procurement Phase 2  – Communications 

1903044 PROCUREMENT - Planning - Rehabilitation Services Procurement Phase 2 – Approvals 

1904342 PROCUREMENT - Planning - RTA CE-2019  – Approvals 

1903774 PROCUREMENT - Policy - Procedures 



1904535 PROCUREMENT - Reporting - Documents to do with PMP, IRP's, PPAT, VAMM, Pop HSA, and 
Trans to CM. 

1903585 PROCUREMENT - Reviewing - Improving Contracting Processes 

1904540 PROCUREMENT - Risk management - Probity 

1903063 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Communication 

1903069 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Contracts 

1903279 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Debriefing 

1903061 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT - Final AusTender Documents 

1903066 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Negotiation 

1903068 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Notification of Outcome 

1903062 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Planning and Approvals 

1903049 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT - Tender Evaluation 

1903067 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Tender Evaluation Report 

1903065 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Tender Responses 

1903280 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT – Transition 

1903064 PROCUREMENT - Tendering - Assistance Dogs Procurement RFT –  AusTender Documents 

1903070 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – AusTender 
Docs 

1903076 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Contracts 

1903078 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Debriefing 

1903072 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Evaluation 

1903074 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Negotiation 

1903075 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Notification of 
Outcome 

1903050 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Probity 

1903073 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Tender 
Evaluation Report 

1903071 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Tenders 

1903077 PROCUREMENT - Tendering - Community Nursing (CN) Audits Open RFT 2019 – Transition 

1904626 PROCUREMENT - Tendering - Defence Service Homes Insurance Scheme (DSHIS) - Online 
Quoting Solution 

1904327 PROCUREMENT - Tendering - DVA ILS CE – 2019 REOI – AusTender Docs 

1904325 PROCUREMENT - Tendering - DVA ILS CE – 2019 REOI – Communications 

1904330 PROCUREMENT - Tendering - DVA ILS CE – 2019 REOI – Debriefing 

1904328 PROCUREMENT - Tendering - DVA ILS CE – 2019 REOI – Evaluation 

1904326 PROCUREMENT - Tendering - DVA ILS CE – 2019 REOI – Probity 

1904335 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – AusTender Docs 

1904333 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Communications 

1904338 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Contracts 

1904341 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Debriefing 

1904336 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Evaluation 

1904339 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Negotiation 

1904337 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Notification of Outcome 

1904334 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Probity 

1904340 PROCUREMENT - Tendering - DVA ILS CE – 2019 RFT  – Transition 

1902839 PROCUREMENT - Tendering - DVA ILS CE - 2019 RFT_Tender Responses 



1904522 PROCUREMENT - Tendering - Health Promotion Advisory Services 2020 

1904474 PROCUREMENT - Tendering - Historic Tender documents - Private Hospitals Tender 2016 – 
Approvals incl Commissions 

1904471 PROCUREMENT - Tendering - Historic Tender documents - Private Hospitals Tender 2016 – 
Delegate 

1904472 PROCUREMENT - Tendering - Historic Tender documents - Private Hospitals Tender 2016 – 
Meetings 

1904473 PROCUREMENT - Tendering - Historic Tender documents - Private Hospitals Tender 2016 – PSC 

1904436 PROCUREMENT - Tendering - Limited Tender Panel 2018/extension 

1903085 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Contracts 

1903087 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Debriefing 

1903081 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Evaluation 

1903083 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Negotiation 

1903084 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Notification of Outcome 

1903082 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Tender Evaluation Report 

1903080 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Tenders 

1903086 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal Services Procurement 
2019 – Transition 

1903079 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal) Services Procurement 
2019 – AusTender Docs 

1903051 PROCUREMENT - Tendering - Medical Evidence Gathering (Medio-Legal) Services Procurement 
2019 – Probity 

1903833 PROCUREMENT - Tendering - Open Arms CPT2019 Open Tender 

1903031 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 –  AusTender 
Documents 

1903030 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Communication 

1903036 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Contracts 

1903037 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Debriefing 

1903033 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Negotiation 

1903035 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Notification of 
Outcome 

1903029 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Planning and 
Approvals 

1903034 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Tender 
Evaluation Report 

1903032 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Tender 
Responses 

1903038 PROCUREMENT - Tendering - RAP Personal Response System (PRS) RFT 2019 – Transition 

1902910 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 1 –  Tender 
Documents 



1902914 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 1 – Contracts 

1902912 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 1 – Negotiation 

1902913 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 1 – Notification of 
Outcome 

1902911 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 1 – Tender Responses 

1903052 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – AusTender Docs 

1903058 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Contracts 

1903060 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Debriefing 

1903054 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Evaluation 

1903056 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Negotiation 

1903057 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Notification of 
Outcome 

1903048 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Probity 

1903055 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Tender Evaluation 
Report 

1903053 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Tenders 

1903059 PROCUREMENT - Tendering - Rehabilitation Services Procurement Phase 2 – Transition 

1904344 PROCUREMENT - Tendering - RTA CE-2019  – Communications 

1904348 PROCUREMENT - Tendering - RTA CE-2019  – Contracts 

1904346 PROCUREMENT - Tendering - RTA CE-2019  – Evaluation 

1904349 PROCUREMENT - Tendering - RTA CE-2019  – Negotiation 

1904347 PROCUREMENT - Tendering - RTA CE-2019  – Notification of Outcome 

1904345 PROCUREMENT - Tendering - RTA CE-2019  – Probity 

1904350 PROCUREMENT - Tendering - RTA CE-2019  – Transition 

1902840 PROCUREMENT - Tendering - RTA CE-2019 - AusTender Docs 

1903225 PROCUREMENT - Tendering - RTA CE-2019 - Planning and Administration 

1903224 PROCUREMENT - Tendering - RTA CE-2019 - Tender Responses 

1902317 PROPERTY MANAGEMENT - Leasing - 91 King William St SA 

1904658 PROPERTY MANAGEMENT - Leasing - OPEN ARMS - Frankston VIC 

1904659 PROPERTY MANAGEMENT - Leasing - OPEN ARMS - Hoppers Crossing VIC 

1902855 PROPERTY MANAGEMENT - Leasing - OPEN ARMS - Mackay NQLD Satellite 

1903380 PROPERTY MANAGEMENT - Maintenance - Communications Rooms Upgrade 2019 

1902951 PROPERTY MANAGEMENT - Maintenance - Level 3 Gnabra High-Density Area 

1903823 PROPERTY MANAGEMENT - Planning - Accommodation Gnabra Action and Decision Register 

1904480 PROPERTY MANAGEMENT - Planning - Applecross Open Arms Fitout 2020 

1903765 PROPERTY MANAGEMENT - Planning - Gnabra Level 2 

1904528 PROPERTY MANAGEMENT - Planning - Hobart Minor Works 2020 

1904481 PROPERTY MANAGEMENT - Planning - Ipswich Open Arms Fitout 2020 

1904479 PROPERTY MANAGEMENT - Planning - Melbourne Open Arms Fitout 2020 

1903797 PROPERTY MANAGEMENT - Planning - Perth Minor Works 2019 

1904482 PROPERTY MANAGEMENT - Planning - Rockingham Open Arms Fitout 2020 

1903835 PROPERTY MANAGEMENT - Planning - Security Line Monitoring 

1903369 PROPERTY MANAGEMENT - Planning - Serraview 

1904478 PROPERTY MANAGEMENT - Planning - Sydney Acoustics Upgrade 2019 

1904529 PROPERTY MANAGEMENT - Reporting - Cladding Audit 



1903556 PUBLICATION - Planning - CCS Branch Presentations and Representations 

1903900 PUBLICATION - Policy - ESI Metrics – Survey Data 

1902630 PUBLICATION - Production - Internal Communications -  Deputy Commissioner SA – Blackburn 
Bulletin 

1902629 PUBLICATION - Production - Internal Communications -  Deputy Commissioner SA – In The Loop 

1902628 PUBLICATION - Production - Internal Communications -  Income Support Processing Branch – In 
The Loop 

1903811 PUBLICATION - Production - Repatriation Medical Authority ( RMA ) - Annual Report 2019-2020 

1904657 STAFF DEVELOPMENT - Advice - People engagement and culture bulletins 

1902468 STAFF DEVELOPMENT - Meetings - Sydney Assurance Team Meetings 

1903150 STAFF DEVELOPMENT - Military Concepts - eLearning package - input and background material  
for Evolve Studios 

1904213 STAFF DEVELOPMENT - Planning - LTP Cohort 2 - Group 2 Presentation  Planning 

1903768 STAFF DEVELOPMENT - Reporting - Client Benefits - CB-IS processing - Brisbane Leadership 
team docs 

1903579 STAFF DEVELOPMENT - Reviewing - Learning and Development - RoundTable MC - INDUCTION 
TRAINING -  CBD Training Framework review - 2019-2020 

1903747 STAFF DEVELOPMENT - Training - Conferences, Training Courses, Workshops - external 

1903439 STAFF DEVELOPMENT - Training - Delegates Training - February 2020 

1902600 STAFF DEVELOPMENT - Training - Delegates training - September 2019 

1902587 STAFF DEVELOPMENT - Training - Income Support Processing Branch - Compliance with 
Mandatory Elearning 

1902850 STAFF DEVELOPMENT - Training - Intra Agency Network Round 2 2019 

1903331 STAFF DEVELOPMENT - Training - Mental Health Conference and Training 2019 

1903748 STAFF DEVELOPMENT - Training - Nganana Staff Workshops 

1904701 STAFF DEVELOPMENT - Training - Open Arms - Clinical Professional Development Opportunities 
2020 - 2021 

1903236 STAFF DEVELOPMENT - Training - PARS – Training & Development 

1903395 STAFF DEVELOPMENT - Training - PARS – Training & Development 

1902621 STAFF DEVELOPMENT - Training - Programs - Creative Thinking at Work 

1904532 STAFF DEVELOPMENT - Training - Senior Executive Service (SES) Training and Development - 
2019 

1903795 STAFF DEVELOPMENT - Training - STAFF DEVELOPMENT - Training - H&CS Procurement Teams - 
General Materials and Presentations 

1902934 STAFF DEVELOPMENT - Training - Veteran Support Office – National – Training Documents 

1902466 STAFF DEVELOPMENT - Training - VRP and Online Services Phone team 

1903773 STAFF DEVELOPMENT - Training Framework Review - working documents and communication - 
2019-2020 

1903373 STRATEGIC MANAGEMENT - Advice - Indigenous Standard Responses 

1903259 STRATEGIC MANAGEMENT - Advice - Information Request - Executive and People Engagement 
- clearances and final emails 

1903452 STRATEGIC MANAGEMENT - Advice - Knowledge Development - 2019 

1904759 STRATEGIC MANAGEMENT - Advice - Plan for Research presence on DVA Internet 

1902379 STRATEGIC MANAGEMENT - Agreements - Shared Services and Technology - archive - DHS 

1903283 STRATEGIC MANAGEMENT - Agreements - Shared Services and Technology Branch - Digital 
Certificates 

1903208 STRATEGIC MANAGEMENT - Audit - ANAO C4 - User Terminations 2018/2019 



1903246 STRATEGIC MANAGEMENT - Audit - ANAO Performance Audit – Bilateral Agreements 

1903212 STRATEGIC MANAGEMENT - Audit - Internal Audit - 2016-17 Review of ICT Asset Management 

1903213 STRATEGIC MANAGEMENT - Audit - Internal Audit - 2019 Post-Implementation Review of the 
Payroll Transition Project 

1903214 STRATEGIC MANAGEMENT - Audit - Internal Audit - 2019 Review of DVA’s Shared Services 
Relationship with DHS 

1903533 STRATEGIC MANAGEMENT - Audit - Internal Audit – 2019 Review of Protective Security 

1904754 STRATEGIC MANAGEMENT - Committees - ANZRC Australia New Zealand Research 
Collaboration on Work Health and Safety 

1904804 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – April 2020- 
Meeting Papers 

1904801 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – August 2020 - 
Meeting Papers 

1904805 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – February 2020- 
Meeting Papers 

1904802 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – July 2020 - 
Meeting Papers 

1904803 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – May 2020 - 
Meeting Papers 

1904799 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – November 2020 - 
Meeting Papers 

1904800 STRATEGIC MANAGEMENT - Committees - Client Services Committee (CSC) – October 2020 - 
Meeting Papers 

1902544 STRATEGIC MANAGEMENT - Committees - Clients' Benefits Management Committee – 30 July 
2019 

1902870 STRATEGIC MANAGEMENT - Committees - DDVA HREC - Development of DVA Ethics 
Framework and related processes 

1902582 STRATEGIC MANAGEMENT - Committees - Deeming Rate Change  - Project Board and formal 
reporting papers 

1904816 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 10 June 
2020 

1904813 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 18 
November 2020 

1904818 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 20 
February 2020 

1904814 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 23 
September 2020 

1904815 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 5 August 
2020 

1904817 STRATEGIC MANAGEMENT - Committees - DVA - DHS Secretaries Strategic Meeting - 8 April 
2020 

1902359 STRATEGIC MANAGEMENT - Committees - DVA Design Authority (DDA) meeting schedule for 
16 July 2019 

1904374 STRATEGIC MANAGEMENT - Committees - DVA Design Authority Meetings 

1904808 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 2 September 
2020 - Meeting Papers 

1904810 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 21 May 2020 - 
Meeting Papers 



1904811 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 24 March 
2020 - Meeting Papers 

1904807 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 27 October 
2020 - Meeting Papers 

1904812 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 6 February 
2020 - Meeting Papers 

1904806 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 8 
December2020 - Meeting Papers 

1904809 STRATEGIC MANAGEMENT - Committees - DVA/DHS Partnership Forum (DDPF) - 8 July 2020 - 
Meeting Papers 

1903548 STRATEGIC MANAGEMENT - Committees - ESIP – Steering Group 15 October  2019 

1903550 STRATEGIC MANAGEMENT - Committees - ESIP – Steering Group December 2019 

1904724 STRATEGIC MANAGEMENT - Committees - ESIP – Steering Group December 2019 

1903549 STRATEGIC MANAGEMENT - Committees - ESIP – Steering Group November 2019 

1904796 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - April 2020 - 
Meeting Papers 

1904792 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - August 2020 - 
Meeting Papers 

1904788 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - December 
2020 - Meeting Papers 

1904798 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - February 
2020 - Meeting Papers 

1904828 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) – January 2020 
- Meeting Papers 

1904793 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - July 2020 - 
Meeting Papers 

1904794 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - June 2020 - 
Meeting Papers 

1904797 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - March 2020 - 
Meeting Papers 

1904795 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - May 2020 - 
Meeting Papers 

1904789 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - November 
2020 - Meeting Papers 

1904790 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - October 2020 
- Meeting Papers 

1904791 STRATEGIC MANAGEMENT - Committees - Executive Management Board (EMB) - September 
2020 - Meeting Papers 

1902578 STRATEGIC MANAGEMENT - Committees - Mental Health for Reservists -Project Board and 
formal reporting papers 

1902868 STRATEGIC MANAGEMENT - Committees - Military and Veteran Health Research Data 
Governance Committee - master reference documents 

1902848 STRATEGIC MANAGEMENT - Committees - Military and Veteran Health Research Data 
Governance Committee - September 2019 - Meeting Papers 

1902958 STRATEGIC MANAGEMENT - Committees - Military and Veterans Health Research Data 
Governance MVHRDGC - Meeting August 2018 



1904397 STRATEGIC MANAGEMENT - Committees - Open Arms Policy Advisory Committee 

1904731 STRATEGIC MANAGEMENT - Committees - People and Culture Committee -  April 2020 - 
Meeting Pack 

1904733 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - August 2020 - 
Meeting Pack 

1904730 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - February 2020 - 
Meeting Pack 

1904732 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - June 2020 - 
Meeting Pack 

1904735 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - November 2020 - 
Meeting Pack 

1904736 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - Out of Session 
meeting 2020 - Meeting Pack 

1904734 STRATEGIC MANAGEMENT - Committees - People and Culture Committee - September 2020 - 
Meeting Pack 

1902962 STRATEGIC MANAGEMENT - Committees - People and Culture Committee (PCC) - 14 October 
2019 - Meeting Papers 

1903190 STRATEGIC MANAGEMENT - Committees - Project Board and formal reporting papers - 62S 
Single Touch Payroll 

1903184 STRATEGIC MANAGEMENT - Committees - Project Board and formal reporting papers - Change 
of Income Assessment Model Project 

1902519 STRATEGIC MANAGEMENT - Committees - Project Board and formal reporting papers - 
Consolidation of Telephony Functions - Year 3 Transformation 

1903178 STRATEGIC MANAGEMENT - Committees - Secretaries Equality and Diversity Council (SEDC) - 
Inclusion Project Steering Groups 

1903807 STRATEGIC MANAGEMENT - Committees - Security Committee - April 2020 

1902941 STRATEGIC MANAGEMENT - Committees - Security Committee - August 2019 

1902943 STRATEGIC MANAGEMENT - Committees - Security Committee - December 2019 

1902940 STRATEGIC MANAGEMENT - Committees - Security Committee - July 2019 

1903806 STRATEGIC MANAGEMENT - Committees - Security Committee - June 2020 

1903805 STRATEGIC MANAGEMENT - Committees - Security Committee - March 2020 

1902942 STRATEGIC MANAGEMENT - Committees - Security Committee - September 2019 

1902609 STRATEGIC MANAGEMENT - Committees - Transformation Champions - SA 

1902584 STRATEGIC MANAGEMENT - Committees - War Codes New File Numbers - Project Board and 
formal reporting papers 

1902280 STRATEGIC MANAGEMENT - Compliance - GCU – LSA – FAS clearance 

1903322 STRATEGIC MANAGEMENT - Compliance - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
CSTDA - Accreditation and Insurance Certificates of Currency and Program information 

1903323 STRATEGIC MANAGEMENT - Compliance - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
Smart Pups - Accreditation and Insurance Certificates of Currency and Program information 

1903301 STRATEGIC MANAGEMENT - Customer service - Psychiatric Assistance Dogs Contract 2019 - 
2021 - CSTDA - Feedback and Complaints 

1903302 STRATEGIC MANAGEMENT - Customer service - Psychiatric Assistance Dogs Contract 2019 - 
2021 - Smart Pups - Feedback and Complaints 

1902581 STRATEGIC MANAGEMENT - Evaluation - Mental Health for Reservists - Solutions architecture 



1903310 STRATEGIC MANAGEMENT - Evaluation - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
CSTDA - Performance Review Assessment and Evaluation including QA 

1903311 STRATEGIC MANAGEMENT - Evaluation - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
Smart Pups - Performance Review Assessment and Evaluation including QA 

1903457 STRATEGIC MANAGEMENT - Evaluation - Staff performance management 

1904396 STRATEGIC MANAGEMENT - Implementation - 1800VETERAN - OpenSpeech Utterance 
Mapping Documentation 

1903551 STRATEGIC MANAGEMENT - Implementation - Australian Defence Veterans’ Covenant - 
Veteran Recognition Program 

1902436 STRATEGIC MANAGEMENT - Implementation - Business Enablement Program Change 
Management Planning 

1902437 STRATEGIC MANAGEMENT - Implementation - Business Enablement Program Communications 

1902438 STRATEGIC MANAGEMENT - Implementation - Business Enablement Program Training 

1903742 STRATEGIC MANAGEMENT - Implementation - Change Management - Year 3 Transformation 

1903745 STRATEGIC MANAGEMENT - Implementation - Client Benefits - Incapacity Coordination 

1902957 STRATEGIC MANAGEMENT - Implementation - Consolidation of Phone Numbers - Year 3 
Transformation 

1904220 STRATEGIC MANAGEMENT - Implementation - Consolidation of Telephony Functions (1800 
VETERAN) - mySupport content development 

1902561 STRATEGIC MANAGEMENT - Implementation - Deeming Rate Change - Project Closure - 
Business Project Management 

1903440 STRATEGIC MANAGEMENT - Implementation - Delegate Training Day - February 2020 

1902343 STRATEGIC MANAGEMENT - Implementation - Delegate Training Days July 2019 

1902599 STRATEGIC MANAGEMENT - Implementation - Delegate Training Days September 2019 

1902295 STRATEGIC MANAGEMENT - Implementation - GCU - Coordination Administration Toolbox 

1902555 STRATEGIC MANAGEMENT - Implementation - Mental Health for Reservists - Project Closure - 
Business Project Management 

1902518 STRATEGIC MANAGEMENT - Implementation - Project Administration - Consolidation of 
Telephony Functions - Year 3 Transformation 

1902525 STRATEGIC MANAGEMENT - Implementation - Project Closure - Consolidation of Telephony 
Functions - Year 3 Transformation 

1904235 STRATEGIC MANAGEMENT - Implementation - Project Closure Business Project Management - 
Submarine Special Operations 

1902956 STRATEGIC MANAGEMENT - Implementation - Project Communications and Training - 
Telephone Consolidation - Year 3 Transformation 

1904842 STRATEGIC MANAGEMENT - Implementation - VCR - Students and Income Support Learning 
Resources and Records 

1902528 STRATEGIC MANAGEMENT - Implementation - Veteran Centric Reform (VCR) - Easy Access – 
DHS Service Delivery Scoping and Pilots - Enhancing Agents with a DVA information service 
offer 

1902568 STRATEGIC MANAGEMENT - Implementation - War Codes New File Numbers - Project Closure - 
Business Project Management 

1904234 STRATEGIC MANAGEMENT - Legislation - Input into legislation and application of policy 
Business Project Management - Submarine Special Operations 

1902517 STRATEGIC MANAGEMENT - Meetings - 1800 VETERAN EL2 Working Group Summaries 

1904296 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2013 



1904295 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2014 

1904294 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2015 

1904293 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2016 

1904292 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2017 

1904291 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2018 

1904290 STRATEGIC MANAGEMENT - Meetings - Business Enablement Program Board Papers 2019 

1904491 STRATEGIC MANAGEMENT - Meetings - Clients’ Benefits Processing Team 1 Brisbane 
Leadership Meetings 

1903782 STRATEGIC MANAGEMENT - Meetings - DHOAS Contract Management Meetings 

1903783 STRATEGIC MANAGEMENT - Meetings - DHOAS HLP Meetings 

1903420 STRATEGIC MANAGEMENT - Meetings - DHOAS Management Meeting Minutes - 2019 

1902486 STRATEGIC MANAGEMENT - Meetings - Income Support - DMU SA Meetings 

1902296 STRATEGIC MANAGEMENT - Meetings - Income Support - Reviews SA Meetings 

1902297 STRATEGIC MANAGEMENT - Meetings - Income Support - Reviews Tas 

1904728 STRATEGIC MANAGEMENT - Meetings - Leadership Forum - Clients’ Benefits Processing Team 1 

1903441 STRATEGIC MANAGEMENT - Meetings - Meetings and PPO Task Manager 

1904630 STRATEGIC MANAGEMENT - Meetings - Minutes - Complex in Contract Management 
Operations 

1902357 STRATEGIC MANAGEMENT - Meetings - Primary Claims Team Meeting Minutes & Agenda 
2019, Org Chart & Stats 

1903304 STRATEGIC MANAGEMENT - Meetings - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
CSTDA - Meetings and Site Visits 

1903305 STRATEGIC MANAGEMENT - Meetings - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
Smart Pups - Meetings and Site Visits 

1903537 STRATEGIC MANAGEMENT - Meetings - Veteran Support Office – FNQ/NT – Administrative 

1902524 STRATEGIC MANAGEMENT - Meetings - Workshops and meetings  - Consolidation of Telephony 
Functions - Year 3 Transformation 

1902860 STRATEGIC MANAGEMENT - Performance management - Operational Performance 
Improvement - Templates and Tools 

1902591 STRATEGIC MANAGEMENT - Performance management - Shared Services and Technology - 
DHS - Corporate 

1902589 STRATEGIC MANAGEMENT - Performance management - Shared Services and Technology - 
DHS - ICT Project 

1902590 STRATEGIC MANAGEMENT - Performance management - Shared Services and Technology - 
DHS - ICT Project 

1902588 STRATEGIC MANAGEMENT - Performance management - Shared Services and Technology - 
DHS MYGOV 

1903834 STRATEGIC MANAGEMENT - Planning - 1800ANON – Client Assist Expansion Project 

1904679 STRATEGIC MANAGEMENT - Planning - ACT -  Workforce Transition Reference Group 

1904677 STRATEGIC MANAGEMENT - Planning - ACT - Divisional Workforce Plans 2019-2023 

1904675 STRATEGIC MANAGEMENT - Planning - ACT - Enterprise Strategic Workforce Plan 2019-2023 

1904678 STRATEGIC MANAGEMENT - Planning - ACT - Job Family Mapping Project 

1904676 STRATEGIC MANAGEMENT - Planning - ACT - Workforce Planning Strategy 2019-2023 

1904393 STRATEGIC MANAGEMENT - Planning - Australia Day Awards - 2020 

1902869 STRATEGIC MANAGEMENT - Planning - Business Planning 2019-20 – Governance and Records 
Management 



1904231 STRATEGIC MANAGEMENT - Planning - Business Project Management - Submarine Special 
Operations 

1902535 STRATEGIC MANAGEMENT - Planning - CBD - L&D - Archived documents 

1904541 STRATEGIC MANAGEMENT - Planning - CESS Division - Communication Framework and 
Forward Plan 

1902265 STRATEGIC MANAGEMENT - Planning - Channel Transformation and Client Strategy (CTCS) - 
Year 3 Transformation Program - cross-project documents 

1903841 STRATEGIC MANAGEMENT - Planning - Communication Framework and Forward Plan - 2019 - 
Policy Development Branch aspects 

1902607 STRATEGIC MANAGEMENT - Planning - Creation of DVA Clinical Advisory Capability 
Management Structure 

1903177 STRATEGIC MANAGEMENT - Planning - Data and Insights Branch - 2019/2020 

1902558 STRATEGIC MANAGEMENT - Planning - Deeming Rate Change - Project Start-up - Business 
Project Management 

1902952 STRATEGIC MANAGEMENT - Planning - DVA Multiple and Mass Casualty Plan (MMCP) 2019 

1902372 STRATEGIC MANAGEMENT - Planning - Enhanced Employment Support for Veterans – Grants 
Program - Key Decisions and Approvals 

1902371 STRATEGIC MANAGEMENT - Planning - Enhanced Employment Support for Veterans – Grants 
Program - Project Administration and Project Plans 

1903456 STRATEGIC MANAGEMENT - Planning - Leadership aspects - to be expanded 2019 

1904217 STRATEGIC MANAGEMENT - Planning - LTP - Cohort 1 - Group 1 Presentation Information - 12 
December 2019 

1902552 STRATEGIC MANAGEMENT - Planning - Mental Health for Reservists  - Project Start-up - 
Business Project Management 

1903580 STRATEGIC MANAGEMENT - Planning - Minister Priorities Table 2019 

1902541 STRATEGIC MANAGEMENT - Planning - National Veterans' Community Engagement Team 
Presentations 

1903464 STRATEGIC MANAGEMENT - Planning - Open Arms Business Plan 2019 - 20 

1904664 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Systems Completed Workplans 2019 

1904719 STRATEGIC MANAGEMENT - Planning - Open Arms Executive Communications 

1904693 STRATEGIC MANAGEMENT - Planning - Open Arms Governance - National and Regional 2020-
2021 

1902492 STRATEGIC MANAGEMENT - Planning - Operational Performance Improvement – Medical 
Evidence and Medico Legal Discovery 

1902269 STRATEGIC MANAGEMENT - Planning - Project Discovery and Resources - Transformation 
Program Year 3 - Face to Face Channel Improvements 

1903191 STRATEGIC MANAGEMENT - Planning - Project Start-up - 62S Single Touch Payroll 

1903185 STRATEGIC MANAGEMENT - Planning - Project Start-up - Change of Income Assessment Model 
Project 

1902516 STRATEGIC MANAGEMENT - Planning - Project Start-up - Consolidation of Telephony Functions 
- Year 3 Transformation 

1903530 STRATEGIC MANAGEMENT - Planning - Project Start-up - Submarine Special Operations - 
Business Project Management 

1904685 STRATEGIC MANAGEMENT - Planning - Reviews, Bereavement and Governance - Workforce 
Planning 

1904628 STRATEGIC MANAGEMENT - Planning - Roles and Positions in Contract Management 
Operations 



1902966 STRATEGIC MANAGEMENT - Planning - Shared Services Arrangements - Documents related to 
Section management and operations 

1903483 STRATEGIC MANAGEMENT - Planning - Stocktake 2019 

1902594 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) 

1902617 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) -  October 2019 

1902616 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) -  September 2019 

1902601 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - April 2019 

1902615 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - August 2019 

1902596 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - February 2019 

1902595 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - January 2019 

1902614 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - July 2019 

1902612 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - June 2019 

1902597 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - March 2019 

1902602 STRATEGIC MANAGEMENT - Planning - Transformation Program Board (TPB) - May 2019 

1902353 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – CFMS Handover 

1903234 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – NMI CR Handover 

1903235 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – QS Handover 

1903173 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Year 3 Analysis and 
Requirements 

1903172 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Year 3 Governance 
and Reporting 

1903170 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Year 3 
Implementation 

1903174 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Year 3 Project 
Planning and Control 

1903171 STRATEGIC MANAGEMENT - Planning - VCR Students and Income Support – Year 3 Solution 
Design, Build and Test 

1903565 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – ACT – Team Planning 

1903539 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – FNQ/NT – Team Planning 

1902939 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – National – Executive Team 
Planning 

1903333 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – National – Meeting 
Documentation 

1902937 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – National – Operational 
Planning 

1903545 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – NSW – Team Planning 

1903560 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – SA – Team Planning 

1903414 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – SEQLD – Team Planning 

1903542 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – VIC – Team Planning 

1903562 STRATEGIC MANAGEMENT - Planning - Veteran Support Office – WA – Team Planning 

1902565 STRATEGIC MANAGEMENT - Planning - War Codes New File Numbers - Project Start-up - 
Business Project Management 

1902540 STRATEGIC MANAGEMENT - Planning - Website Content - Website Improvement Project - In 
Sprint Development 

1902623 STRATEGIC MANAGEMENT - Planning - Website Content - Website Improvement Project- 
Completed Content 



1904398 STRATEGIC MANAGEMENT - Planning - Workforce Planner Care and Assistance Program 

1903454 STRATEGIC MANAGEMENT - Policy - Behavioural Insights - Annual Veterans Health Check RCT 
2019 

1903367 STRATEGIC MANAGEMENT - Policy - Coordinated Client Support Exit Surveys  2018 - 2020 

1902583 STRATEGIC MANAGEMENT - Policy - Deeming Rate Change - Input into legislation and 
application of policy 

1903215 STRATEGIC MANAGEMENT - Policy - Indigenous Veterans Strategies and Background 
Information 

1903188 STRATEGIC MANAGEMENT - Policy - Input into legislation and application of policy - 62S Single 
Touch Payroll 

1903182 STRATEGIC MANAGEMENT - Policy - Input into legislation and application of policy - Change of 
Income Assessment Model Project 

1902522 STRATEGIC MANAGEMENT - Policy - Input into legislation and application of policy - 
Consolidation of Telephony Functions - Year 3 Transformation 

1902579 STRATEGIC MANAGEMENT - Policy - Mental Health for Reservists - Input into legislation and 
application of policy 

1904621 STRATEGIC MANAGEMENT - Policy - Open Arms Central West - Group Programs - Policy 

1904653 STRATEGIC MANAGEMENT - Policy - Open Arms National - Group Programs - Policy 

1904620 STRATEGIC MANAGEMENT - Policy - Open Arms NQLD - Group Programs - Policy 

1904618 STRATEGIC MANAGEMENT - Policy - Open Arms NSW/ACT - Group Programs - Policy 

1904619 STRATEGIC MANAGEMENT - Policy - Open Arms SQLD - Group Programs - Policy 

1904545 STRATEGIC MANAGEMENT - Policy - Open Arms VIC/TAS - Group Programs - Policy 

1902859 STRATEGIC MANAGEMENT - Policy - Secretary's Round Table Documents - August 2019 

1903470 STRATEGIC MANAGEMENT - Policy - Veterans’ Wellbeing Centres Election Commitment 2019 

1902585 STRATEGIC MANAGEMENT - Policy - War Codes New File Numbers - Input into legislation and 
application of policy 

1902852 STRATEGIC MANAGEMENT - Policy - xxx - Health and Medical Advisers Project 2019 

1904702 STRATEGIC MANAGEMENT - Procedures - 2019 Christmas Shutdown protocols – Client 
Coordination and Support Branch 

1904665 STRATEGIC MANAGEMENT - Procedures - Business Process Map documents for Open Arms 
National – Veterans & Families Counselling 

1904233 STRATEGIC MANAGEMENT - Procedures - Business Project Management - Submarine Special 
Operations 

1903263 STRATEGIC MANAGEMENT - Procedures - CARB-RPS-Process-Guidelines 

1904638 STRATEGIC MANAGEMENT - Procedures - Client Benefits Procedural Support Authorisation 
Messagenet Access Requests pre 2019 

1902521 STRATEGIC MANAGEMENT - Procedures - Consolidation of Telephony Functions - Year 3 
Transformation 

1902560 STRATEGIC MANAGEMENT - Procedures - Deeming Rate Change  - Business Project 
Management 

1903216 STRATEGIC MANAGEMENT - Procedures - Indigenous national procedures, manuals, 
handbooks 

1902554 STRATEGIC MANAGEMENT - Procedures - Mental Health for Reservists - Business Project 
Management 

1902936 STRATEGIC MANAGEMENT - Procedures - Veteran Support Office – National – Standard 
Operating Procedures 

1903472 STRATEGIC MANAGEMENT - Procedures - VSD Coordination tools 



1902567 STRATEGIC MANAGEMENT - Procedures - War Codes New File Numbers- Business Project 
Management 

1903772 STRATEGIC MANAGEMENT - Reporting - Administration - Deputy President Correspondence 
2018/2019 

1904717 STRATEGIC MANAGEMENT - Reporting - Applied Research Program - Register for projects July 
2017 to June 2019 

1903547 STRATEGIC MANAGEMENT - Reporting - CBD FAS approvals 2019 

1902375 STRATEGIC MANAGEMENT - Reporting - CESS ICT Transformation Year 3. 

1903801 STRATEGIC MANAGEMENT - Reporting - CHO Feedback and Responses 2019 

1902346 STRATEGIC MANAGEMENT - Reporting - Client list 2019 

1903526 STRATEGIC MANAGEMENT - Reporting - Comcover Renewal Questionnaire 2020-21 

1904537 STRATEGIC MANAGEMENT - Reporting - Communications 

1903781 STRATEGIC MANAGEMENT - Reporting - DHOAS Defence Monthly Reports - 2015 to 2020 

1903536 STRATEGIC MANAGEMENT - Reporting - DVA State and Territory Office Liaison 

1903587 STRATEGIC MANAGEMENT - Reporting - Early Engagement Model 

1904629 STRATEGIC MANAGEMENT - Reporting - EL 1 issues in Contract Management Operations 

1902348 STRATEGIC MANAGEMENT - Reporting - ESI Project Deliverables FY2018-19 

1902282 STRATEGIC MANAGEMENT - Reporting - GCU – BSSD – Admin 

1902281 STRATEGIC MANAGEMENT - Reporting - GCU – LSA – Division Consolidated Responses 

1904520 STRATEGIC MANAGEMENT - Reporting - ICT Security - Reporting 

1902627 STRATEGIC MANAGEMENT - Reporting - Income Support Business Group Regular DMRS 
Financial Reporting – 2019-20 

1904737 STRATEGIC MANAGEMENT - Reporting - Income Support Business Group Regular Statistical 
Reporting – 2020 

1904720 STRATEGIC MANAGEMENT - Reporting - Open Arms Hot Issue Briefs 

1904663 STRATEGIC MANAGEMENT - Reporting - Open Arms National Telephony Reporting 

1904536 STRATEGIC MANAGEMENT - Reporting - Project Director 

1904230 STRATEGIC MANAGEMENT - Reporting - PSB – Executive Assistant – Administration 

1903307 STRATEGIC MANAGEMENT - Reporting - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
CSTDA - Reports 

1903308 STRATEGIC MANAGEMENT - Reporting - Psychiatric Assistance Dogs Contract 2019 - 2021 - 
Smart Pups - Reports 

1904538 STRATEGIC MANAGEMENT - Reporting - Ramsay Corros 

1902890 STRATEGIC MANAGEMENT - Reporting - Rehabilitation Provider Improvement Project ( RPIP ) - 
Phase 1 

1902891 STRATEGIC MANAGEMENT - Reporting - Rehabilitation Provider Improvement Project ( RPIP ) - 
Phase 2 

1903412 STRATEGIC MANAGEMENT - Reporting - Risk Management - Meeting Material - Business and 
Fraud - PCC - 2019 to Present 

1903771 STRATEGIC MANAGEMENT - Reporting - Secretary's Office - Commissioner 2019/2020 

1904684 STRATEGIC MANAGEMENT - Reporting - Shared Services & Technology – Asset Management 

1903360 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office – FNQ/NT 

1902938 STRATEGIC MANAGEMENT - Reporting - Veteran Support Office – National – Operational 
Reporting 

1904322 STRATEGIC MANAGEMENT - Reviewing - CESS Prior Internal Audit Agreed Action Plans - 2015 - 
2018 



1902526 STRATEGIC MANAGEMENT - Reviewing - Post Project Reviews - Consolidation of Telephony 
Functions - Year 3 Transformation 

1902365 STRATEGIC MANAGEMENT - Risk management - Business Risk Assessments - Division and 
Branch Registers 2019-20 

1904321 STRATEGIC MANAGEMENT - Risk management - CESS Branches Internal Fraud Risk Registers 

1904300 STRATEGIC MANAGEMENT - Risk management - Enterprise Risk 1 - Client Engagement and 
Support Services Division 

1904165 STRATEGIC MANAGEMENT - Risk management - Enterprise Risk Management and Reports 
Coordination 2019 to 2020 

1903255 STRATEGIC MANAGEMENT - Risk management - Health Approvals & Payments Section (HAPS) 
Director Admin 

1903791 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Client Feedback 
Management System (CFMS) - Business Systems Administration Section Aspects 

1902562 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Deeming Rate Change - 
Testing - Technology Project Management 

1902580 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Mental Health for 
Reservists - Testing 

1903405 TECHNOLOGY & TELECOMMUNICATIONS - Application development - New Defence Service 
Homes Insurance - DSHI commercial website 2019 

1903397 TECHNOLOGY & TELECOMMUNICATIONS - Application development - New Veterans' Review 
Board public website 2019 

1904534 TECHNOLOGY & TELECOMMUNICATIONS - Application development - No Manual Intervention 
(NMI) – Business Systems Administration Section Aspects 

1903793 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Nursing Exceptional 
Management System (NEMS)) - Business Systems Administration Section Aspects 

1904533 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Qualifying Service (QS) – 
Business Systems Administration Section Aspects 

1903192 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Testing - 62S Single 
Touch Payroll 

1903186 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Testing - Change of 
Income Assessment Model Project 

1904236 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Testing Technology 
Project Management - Submarine Special Operations 

1902569 TECHNOLOGY & TELECOMMUNICATIONS - Application development - War Codes New File 
Numbers- Testing - Technology Project Management 

1903792 TECHNOLOGY & TELECOMMUNICATIONS - Application development - Workload Manager 
(WLM) - Business Systems Administration Section Aspects 

1903602 TECHNOLOGY & TELECOMMUNICATIONS - Committees - Program Board and formal reporting 
papers – Project Team 

1903461 TECHNOLOGY & TELECOMMUNICATIONS - Customer service - Digital Client Experience - 
Lighthouse 2.0 2019 

1903463 TECHNOLOGY & TELECOMMUNICATIONS - Customer service - Digital Client Experience - 
MyService 2019 

1903462 TECHNOLOGY & TELECOMMUNICATIONS - Customer service - Digital Client Experience - 
Website 2019 



1904656 TECHNOLOGY & TELECOMMUNICATIONS - Database Management - DVA Data Asset 
Registration / Update Requests 

1902355 TECHNOLOGY & TELECOMMUNICATIONS - Database Management - ESI Project Intranet 
Document Library 

1902563 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Deeming Rate Change - Solutions 
architecture - Technology Project Management 

1904237 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Evaluation Solutions Architecture 
Technology Project Management - Submarine Special Operations 

1903193 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Solutions architecture - 62S Single 
Touch Payroll 

1903187 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Solutions architecture - Change of 
Income Assessment Model Project 

1902505 TECHNOLOGY & TELECOMMUNICATIONS - Evaluation - Solutions architecture - R&C Process 
Improvements 

1904461 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - AUSkey replacement with Proda - 
AUSKey External User List 2019 

1902571 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902572 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902573 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902574 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902575 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902576 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1902577 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements 

1904238 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Business and Systems 
Requirements - Submarine Special Operations 

1902564 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Deeming Rate Change  – Business 
and Systems Requirements 

1902556 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Mental Health for Reservists - 
Business and Systems Requirements 

1903525 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Open Arms - Central coordination 
of ICT operations 2019-21 

1902501 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Project Administration - R&C 
Process Improvements 

1902506 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Project Closure - R&C Process 
Improvements 

1904469 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - RAPI – PA – Rec 10 – 
Implementation and Embedding 

1903724 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Release Documentation – 
HOTSPUR2.0 – Reference Data changes  - Yearly IPHA NEP Maintenance 



1903725 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Release Documentation – 
HOTSPUR2.0 – Reference Data changes – General Enhancements 

1903723 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Release Documentation – R&C 
ISH – Reference Data changes – General Enhancements 

1903722 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Release Documentation – R&C 
ISH – Reference Data changes - SOPs 

1902570 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - War Codes New File Numbers – 
Business and Systems Requirements 

1904699 TECHNOLOGY & TELECOMMUNICATIONS - Implementation - Windows 10 Desktop Refresh 
Project – Business Requirements 2018 – 2019 

1903466 TECHNOLOGY & TELECOMMUNICATIONS - Inspections - Data Asset Requests 

1904263 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 02 October 2018 

1904280 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 03 September 2019 

1904272 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 05 April 2019 

1904269 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 05 February 2019 

1904285 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 05 March 2019 

1904265 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 05 November 2018 

1904277 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 07 July 2019 

1904283 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 08 November 2019 

1904275 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 11 June 2019 

1904279 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 13 August 2019 

1904267 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 13 December 2018 

1904262 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 14 September 2018 

1904264 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 16 October 2018 

1904273 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 17 April 2019 

1904274 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 17 May 2019 

1904282 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 18 October 2019 

1904270 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 19 February 2019 



1904271 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 19 March 2019 

1904266 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 20 November 2018 

1904268 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 23 January 2019 

1904278 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 23 July 2019 

1904281 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 24 September 2019 

1904276 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 25 June 2019 

1904284 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 26 November 2019 

1904261 TECHNOLOGY & TELECOMMUNICATIONS - Meetings - Windows 10 Desktop Refresh & VCR 
Cyber Security Projects Board Meeting Pack 31 August 2018 

1904356 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Overseas Remote Access solution 

1902509 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements -  Defence 
SAM – Request Management Portal (RMS) 

1902508 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements -  Defence 
Self - Service 

1902511 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements -  Initial 
Liability Pathway Change (PCR) 

1902512 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements -  MyService 
/ R&C ISH Integration 

1902510 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements -  
Submariners  Special Operations 

1902507 TECHNOLOGY & TELECOMMUNICATIONS - Planning - R&C Process Improvements – Single 
Touch Payroll 

1902842 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Year 2 Telephony Project – Testing 

1902843 TECHNOLOGY & TELECOMMUNICATIONS - Planning - Year 3 Telephony Project – Testing 

1903524 TECHNOLOGY & TELECOMMUNICATIONS - Procedures - Open Arms ICT Guides and reference 
material - 2019-21 

1903726 TECHNOLOGY & TELECOMMUNICATIONS - Reporting - System Specifications and Reference 
Documentation – HOTSPUR2.0 

1902502 TECHNOLOGY & TELECOMMUNICATIONS - Research - Requirements Gathering - R&C Process 
Improvements 

1903738 WORK HEALTH & SAFETY - Reporting - Workplace Inspections - Hazard Identification Reports - 
2019 - Victoria 

 


