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Helping veterans manage their medicines[bookmark: OLE_LINK1][bookmark: OLE_LINK4][bookmark: _Hlk43116612]Dose Administration Aid service
At a glance for community nurses

[bookmark: _Toc114236548][bookmark: _Hlk499027596]What is a DAA?
‘Dose Administration Aids (DAA) are provided with the aim of assisting people with the management and timing of their medicines. A DAA is a well-sealed, tamper-evident device that allows individual medicine doses to be organised according to the prescribed dose schedule’ (Pharmacy Programs Administrator). The DAA is packed by the pharmacist, who is required to comply with the guidelines and standards for pharmacists outlined by the Pharmaceutical Society of Australia.
[bookmark: _Toc114236549]What is DVA’s DAA service?
The DAA service provides veterans, war widow(er)s and other eligible DVA clients a DAA at no cost, in conjunction with the ongoing care of their doctor, pharmacist and community nurse. This service aims to assist the veteran community to get the most out of their medicines and to reduce medication mismanagement.
The DAA service is provided to the veteran in a six-month cycle of care and assessment.
[bookmark: _Toc114236550]Community nurses and the DAA service
As a community nurse you can play an important role by:
identifying the need for a DAA to help the veteran manage their medicine 
providing additional monitoring and support to the veteran using a DAA service. 
You can also provide valuable feedback on the veteran’s progress to the GP, pharmacist or carer.
At no time does the DVA DAA service require you to act outside the scope of existing community nursing guidelines or the specific legislative requirements of your state/territory.
[bookmark: _Toc114236551]Important information for community nurses
Identify the need for a DAA
A veteran, their carer, community nurse, pharmacist or GP may identify that the veteran’s medication could be managed better, or the veteran may already be using a DAA and would like to use the DVA DAA service.
The veteran visits the GP
The veteran has a consultation with the GP to discuss the need for and benefit of the DAA service. The GP provides an Authority Prescription to the veteran for a DAA service for six months (one week with 25 repeats), and an Authority Prescription for a Veteran’s Six Monthly Review (VSMR) that will be conducted by an accredited pharmacist or the community pharmacist. The GP may also refer the veteran for a Home Medicines Review.
The veteran receives the DAA from the pharmacy
The veteran receives their DAA from the pharmacist weekly. The veteran may collect the DAA, or it may be collected on their behalf by a third party, or delivered to them by the pharmacy. The pharmacist provides information on how to use the DAA and assists the veteran.
The veteran has a six-month review
After week 20, the pharmacist conducts a VSMR using a DVA form. The assessment is to ensure that the veteran is managing with the DAA, and to make a recommendation to the GP regarding continuing use for another six months. 
[bookmark: _Toc114236553]Veterans’ eligibility criteria
1. Veterans must hold either a Veteran Gold, White or Orange Card. 
Veterans must live in the community and not in a residential care facility or hospital. 
Veterans should meet the criteria for a Home Medicines Review: refer to item number 900 on the MBS. 
Veterans must be likely to benefit from the service.
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