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� When Telehealth Is Not Enough 

Some health assessments rely heavily on what a doctor can observe and measure in person. 
In these situations, telehealth usually isn’t appropriate.

 Musculoskeletal Assessments 

These almost always require a hands-on physical examination. Testing mobility, strength, and 

function simply can’t be done accurately through video.

 Impairment Assessments 

Most impairment ratings depend on objective findings—things like range of motion, reflexes, 
gait, or visible signs of injury. These assessments help confirm symptoms, determine 

impairment levels and work out apportionment. Without examining the person in person, 
these findings just aren’t reliable.

 Multiple Conditions or Unexpected Symptoms 

Even when a rating depends partly on what the client reports, an in-person assessment is still 
important. This is especially true when: 

several conditions are involved, or 
the reported impairment doesn’t line up with what would usually be expected. 

Being face-to-face allows the assessor to notice details and patterns that video simply can’t 
capture. 

 Want to Learn More? 

Further information about telehealth appointments is available on the Compensation Claims 

Support Site - Telehealth, including guidance on when each type of consultation is most 
appropriate. 




