Australian Government

Department of Veterans’ Affairs

LEX 83988

Document created in accordance with section 17 of the
Freedom of Information Act 1982 (Cth)

FOI Reference Number: LEX 83988
Request Details: “..As of 30 June 2026, please provide the number of
veteran card holders who have registered on
MyGov...”
Date of Decision: 15/09/2026
Information Date
Treatment Population & MyService Active Accounts 30 June 2026

Veteran Health Cardholders (excluding non- veteran groups) that are myGov | 236,820
account holders
(Online Account Flag = Veteran MyGov Account holders)

MyGov App Numbers 140,620
(DVA Accounts that have downloaded and installed the myGov app)

Digital Wallet Holders 52,000
(DVA Accounts that have connected their Veteran Card to the myGov Digital

App)



