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Request details:
‘...data for the after-hours counselling service for 2025, namely:

: Number of calls received,
: Average call abandonment rate in percentage terms, and
: The average call wait time (seconds)...

Date of decision: 19 May 2026

Number of calls received — 14,239 calls
Average call abandonment rate in percentage terms —7.38%

The average call wait time (seconds) — 59 seconds





