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Frequently Asked Questions – Hobart Garden of Remembrance Redevelopment 
Q: What is Official Commemoration? 
A: Official commemoration recognises the service of eligible veterans after their death. This takes the form of a personalised, physical marker, such as a plaque. The marker can be at a site they or their family have chosen.
Q: What types of commemoration are there? 
A: The Office of Australian War Graves provides commemorations in the following forms:
· bronze plaque
· commission headstone
· bronze plaque on a concrete pedestal
· full concrete grave with bronze plaque or headstone
Q: Where can official commemorations be located?  
A:  A cemetery, crematorium or an Office of Australian War Graves Garden of Remembrance.
Q: Can a veteran have multiple official commemorations? 
A: No. The OAWG will only maintain one form of official commemoration in perpetuity. The family or next of kin of the veteran makes the decision of the type of official commemoration at time of offer. Although we understand that preferences may change across generations, we are unable to establish multiple, or change existing, official commemorations. 
Q: What is a Garden of Remembrance (GRM)?
A: A GRM is a specially designed commemorative setting comprised of walls and landscaped gardens. Individual bronze plaques are placed on the walls, amid flowers and plants that are suited to the area. Eligible veterans are commemorated in the company of other veterans, and at a place of beauty and peace that is accessible under constant care. 
Q: What is a private memorial? 
A: The family of a veteran who has died may choose to acknowledge their loved one’s service on a privately arranged memorial at the site of burial or ashes placement. In this instance, the OAWG will provide a GRM plaque.
Q: How many GRMs are there?
A: 10. One in each state and territory capital and one each in Launceston and Townsville. 
Q: Why is access restricted to some walls within the Hobart GRM?
A: As part of the regular maintenance schedule of the OAWG estate, the OAWG commissioned engineers to undertake a structural assessment of the Hobart GRM. Significant structural issues were identified, with the existing structures deemed end of life and posing a significant risk to the safety of the public and visitors. 
To address the risk, access to affected walls has been restricted and the OAWG have commenced a program of works to redevelop and upgrade the GRM. 
Q: How have you notified people that the GRM will soon be closed?
A: The OAWG has utilised the DVA website and social media as the primary tools to notify people about the closure. The OAWG has also sent a range of targeted stakeholder correspondence announcing the commencement of the works. 
Signage will be erected around the site advising of the closure, and a notice placed in local print media alerting residents. 
During redevelopment, the OAWG will continue to provide updates via its website on the progress: Current projects and announcements | Department of Veterans' Affairs
Q: How long has DVA known about the need for these works? 
A: Wall monitoring and structural assessments have been routinely carried out, with signs of ageing and compromised infrastructure becoming apparent in recent years. 
After a detailed assessment in early 2020 in response to some visible movement, wall barricading was initiated. Adverse weather coupled with ageing infrastructure resulted in the site being deemed unsafe and, on engineering advice, the OAWG will close the site in early 2026 to support the phased program of works. 
Q: Why hasn’t this been addressed before now?
A: Structural issues with the GRM identified historically have been safely remediated through rebuilding and/or maintaining walls within the GRM. 
Increased leaning and rotation of the walls has sped up the deterioration and it was not until 2020 that the OAWG deemed the site unsafe based on engineering advice and took the decision to barricade affected walls and progress with redevelopment. 
Q: How are you rectifying the structural issues?
A: It is not possible to repair the current GRM walls as they have reached end of life. To ensure a safe space for visitors to pay their respects, the existing structures must be dismantled and a new GRM built. 
Q: What will happen to the plaques in the GRM? 
A: As part of the first stage of the redevelopment, the plaques will be removed and recycled. New plaques have been manufactured for installation in the redeveloped GRM. The OAWG works with well qualified foundries within Australia who understand the standards of care and respect associated with these commemorative markers.
Q: Can I have the old plaque? 
A: No. The plaques will be recycled.
 Q: Why are you not re-using the existing plaques? 
A: Unfortunately, the plaques cannot be re-used as they will likely be damaged during the process to remove them from the GRM walls. They will be recycled. New plaques have already been manufactured. 
Q: Will plaques be reinstalled in the same location so veterans who are currently located together will continue to be?  
A: It is the intent of the OAWG to reinstall plaques in the same proximity to where they are located now, subject to the final design. 
Q: Are there known to be ashes and/or remains within the Hobart GRM? If so, what will happen to them? 
The Hobart GRM and associated infrastructure have been built on land known to contain human remains from the extensive pauper section within the Cornelian Bay Cemetery. Historical research of newspapers and archives confirms paupers’ graves beyond the area currently highlighted on the cemetery plan. Paupers were officially interred within the cemetery between 1872 and 1935. The OAWG has engaged a suitably qualified  organisation to undertake archaeological investigative activities to address  potential graves, burial sites, or other subsurface anomalies. Where any remains and/or ashes are uncovered, they will be safely and respectfully exhumed and reinstated. 
Q: How long will it take to ready the site for construction
A: Once demolition has taken place, the extent of the archaeological investigations will determine the construction commencement date. The investigation, exhumation and reinterment of any remains potentially uncovered, may take some time. OAWG has committed to removing all paupers remains underneath the existing GRM prior to construction commencing.
Q: How long will the Hobart GRM be closed?
A: At this stage the OAWG cannot advise of a specific completion date. Updates will continue to be provided via the DVA website: Current projects and announcements | Department of Veterans' Affairs. 
Q: What will the new GRM look like?
A: The design of a new GRM will be made from polished concrete panels on steel poles, in the style of the Australian Capital Territory GRM. It was agreed that the design principles would be “simple, functional, inviting, respectful and reflective.” 
Longevity will be key to the materials utilised for the redevelopment, with changing climate conditions playing a bigger role in the deterioration of the OAWG estate. 
Q: The old GRM was already running out of space, will you build another GRM at a different location or acquire more land? 
A: The design of the new GRM is intended to ensure additional space is available for future generations of veterans who may be commemorated there. 
Current plans allow for a modest extension of the GRM footprint into the adjacent Rabaul Garden. 
Q: When will community consultation take place? 
A: In person community consultation is planned in Hobart, 26 February 2026. 
However, feedback can be provided at any time to OAWGEngagement@dva.gov.au. The OAWG welcomes feedback from the public on how to create a space that recognises the service and sacrifice of our veterans. 
Q: How will you be managing new commemoration in these sites?
A: At present, the OAWG is placing new commemorations on unrestricted walls within the GRM. 
Once the GRM is closed the OAWG is unable to place new commemorations within the GRM. New commemorations post closure, will be established and stored safely until installation in the redeveloped GRM.
Next of kin and families can also request a picture of the commemorative plaque by emailing the OAWG at wargraves@dva.gov.au. 
The plaque can also be viewed via the Search for a Commemoration website: Search for a Commemoration. 
The OAWG is also exploring options for a temporary commemorative space and will provide further updates on the DVA website: Current projects and announcements | Department of Veterans' Affairs. 
Q: How can I visit a veteran commemorated in the GRM if it is closed? 
A: Next of kin and families can request a picture of the commemorative plaque by emailing the OAWG at wargraves@dva.gov.au. 
The plaque can also be viewed via the Search for a Commemoration website: Search for a Commemoration. 
The OAWG is exploring temporary commemorative space and will provide further updates directly to next of kin and family.
Q: How will we know when the GRM is reopening?
A: The OAWG will provide updates via the DVA website: Current projects and announcements | Department of Veterans' Affairs.
Q: Can I move my commemoration from this GRM to a new place of burial and will OAWG meet the costs? 
A: No. The OAWG is unable to change the type of official commemoration taken up by the family or next of kin at time of offer. 
A: Next of kin and families can request a picture of the commemorative plaque by emailing the OAWG at wargraves@dva.gov.au. 
The plaque can also be viewed via the Search for a Commemoration website: Search for a Commemoration. 
The OAWG is exploring temporary commemorative space and will provide further updates directly to next of kin and family.
Q: Are there any other GRMs that are closed?
A: The Western Australian GRM is partially closed pending full closure for redevelopment and upgrade. A decision on the date of full closure is yet to be taken but the OAWG will provide updates via the via the DVA website: Current projects and announcements | Department of Veterans' Affairs.
Q: I’d like to make a complaint because I cannot access the GRM.  How do I do that?
A: DVA and OAWG welcome your complaints, compliments and suggestions about services we provide and how we deliver them. This helps us improve the way we do things. The best way to do this is to either:
· use MyService
· fill out the online form
· call us on 1800 VETERAN (1800 838 372)
You can also provide feedback by:
· calling 1800 VETERAN (1800 838 372) to make an appointment at one of our offices
· sending an email to OAWGEngagement@dva.gov.au
· you can send written feedback to: 
· Feedback Management Team, GPO Box 9998, Brisbane QLD 4001
Further information about the feedback and complaint processes can be found on the DVA website: https://www.dva.gov.au/about/feedback. 
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