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___________________________________________________________________
Notes for Medical Providers who complete DVA requested compensation claim related assessments 
_____________________________________

These notes are applicable to the following providers:

· General Practitioners
· Psychiatrists and other non-GP Specialists
The following notes are intended to assist and inform medical providers who complete medical assessments requested by the Department of Veterans’ Affairs (DVA) for compensation claim investigations. They outline the expectations for completing these assessments, including the correct use of Transaction Reference Numbers (TRNs), the obligations of providers in properly utilising TRNs such as uploading medical assessments, and the Department’s criteria for compliance and non-compliance in this process.
This information applies to all medical providers who prepare Initial Liability and Impairment assessments at the request of DVA
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[bookmark: _Toc219876550]1. Legal Framework
The Military Rehabilitation Compensation Act 2004 (MRCA), Safety, Rehabilitation and Compensation (Defence-related Claims) Act 1988 (DRCA), and Veterans' Entitlements Act 1986 (VEA) establish frameworks for supporting veterans, and they rely on the accuracy and veracity of information provided by service providers and veterans to ensure entitlements and services are correctly administered. 
Providers are expected to understand and comply with the laws and frameworks relevant to their services, and to conduct themselves reasonably in delivering and charging for services to veterans.
DVA has the right to determine the level and type of servicing for which it will accept financial responsibility and has obligations to ensure that Commonwealth resources are used in a proper manner and for a proper purpose.
Veterans maintain agency to choose their own providers, however, under the Public Governance, Performance and Accountability Act 2013 (PGPA), officials of Commonwealth entities must meet high standards of governance, performance and accountability, including in the management and expenditure of public funds where DVA accepts financial responsibility for the costs of medical assessments to support the investigation of compensation claims
 The Department also has capacity under Section 328 of the Military Rehabilitation and Compensation Act 2004 (MRCA) and Section 57 of Safety, Rehabilitation and Compensation (Defence-related Claims) Act 1988 (DRCA) to require claimants to undergo medical examination at the Commonwealth’s expense, by a medical provider nominated by the Commission.  The Veterans’ Entitlement Act 1986 (VEA) provides similar powers under Section 181. 
 
DVA continues to support best practice where a veteran’s treating provider is the nominated Provider. DVA will continue to utilise existing arrangements for commissioning Independent Medical Examinations where claims are complex, including claims with a large number of conditions, where claimed conditions are unclear, or where we have concerns about the reliability of information provided. 

[bookmark: _Toc219876551]2. What is a Transaction Reference Number (TRN)? 
A Transaction Reference Number (TRN) is a unique 10-digit code given by the Department of Veterans’ Affairs (DVA) to confirm that DVA has requested information as part of a claim investigation. Each TRN is linked to a single request (not one per condition) and should only be used to invoice the department for that specific request. Providers need the TRN to submit invoices and assessments for Initial Liability and compensation claims through the DVA Provider Upload Page (PUP).

[bookmark: _Hlk219376384]Legislation allows DVA to pay only for medical assessments that it has specifically requested during a claim investigation. If there is no TRN, or the information provided has not been specifically requested, payment for services will not be paid.

[bookmark: _Toc219876552]3. Medical providers responsibility with using a Transaction Reference Number (TRN)
[bookmark: _Int_V0vvRBVW]As a medical provider completing compensation assessments for the Department of Veterans' Affairs (DVA), you must follow the rules outlined in the Transaction Reference Number (TRN) guidelines and use the DVA Compensation Guidance Notes to ensure your invoice complies with DVA requirements.
When you use the TRN to upload your invoice and assessment, you agree to the terms and conditions set by DVA in Compensation Guidance Notes and TRN guidelines. This means you agree to charge reasonable fees that align with the notes, use government funds appropriately, and provide only the information requested by DVA, including correctly completing the medical assessment.

Helpful Links
Fee notes for GPs and specialists | Department of Veterans' Affairs
Providers | Department of Veterans' Affairs

[bookmark: _Toc219876553]4. What can a medical provider not do with a TRN
DVA expects all providers serving veterans to only perform and claim for services or examinations requested by DVA, or where such services are clinically necessary and appropriate, and are in the best interests of the veteran. 
DVA does not have any obligation to pay invoices for services that go beyond what has been requested by DVA. Accordingly, unless DVA is satisfied that that service was reasonably necessary to determine the veteran’s claim, and the amount claimed is appropriate, the invoice will not be paid.  
A TRN can only be used by the intended addressed recipient as part of the claim investigation, and it is your responsibility to use the TRN appropriately. You cannot forward the TRN to another medical provider if you are unable to complete the DVA requested assessment. If you are unable to complete the assessment, please contact the Department to discuss further. The direct contact details for the requesting Claims Support Officer (CSO) or Delegate will be listed on the claims request for information letter, or you can phone 1800 VETERAN and request to be transferred through to the relevant person.
If you are unable to complete the assessment requested by DVA, you must not use the Transaction Reference Number (TRN) associated with that request. 
A TRN is not to be used for pre-payment of an assessment; the Department does not provide advances or prepayments for the cost of medical assessments requested by DVA.  As noted on the TRN page your invoice and completed assessments are to be uploaded to the Provider Upload Page (PUP) together.

[bookmark: _Toc219876554]5. How to use a Transaction Reference Number (TRN)
A Transaction Reference Number (TRN) must be used to upload a compliant invoice along with the completed DVA requested assessment via the Provider Upload Page (PUP). In accordance with TRN guidelines, every invoice submitted must be accompanied by the corresponding completed assessment. Invoices uploaded without an accompanying assessment will not be processed for payment. 
The Transaction Reference Number (TRN) issued by the Department have a validity period of 12 months from the date they are published and provided to you. If you encounter an error message when attempting to use a TRN, please contact the Department for assistance. The direct contact number for the requesting CSO or Delegate who requested the medical assessment will be indicated on the assessment request. Alternatively, you may call the Department on 1800 VETERAN and request to be transferred through to the appropriate officer/Delegate
Ensure you have saved the invoice and accompanying assessment as a PDF before uploading to the PUP
Common issues with uploading TRN’s through the PUP:
· A typographic error in the TRN that you have entered
·  Please check you are entering the TRN with any letters case sensitive and not mistaking letters for numbers (i.e.: 1 instead of l)
· The correspondence wasn’t ‘published’ in the R & C ISH claim
· You can check this by contacting the Department and speaking with the requesting Claims Support Officer (CSO) or Delegate
· The TRN has expired
· If it has been more than 12 months since the TRN was originally generated, you will need to contact the requesting CSO or Delegate who will be able to confirm if the TRN has already been used and/or confirm if a new TRN can be generated
**** TRN upload tip **** Internet browsers Edge or Internet Explorer may work better than Chrome, if you encounter error messages you can try a different internet browser in the first instance
Helpful links:
DVA Quick Tip - Billing for Compensation Claims 
https://connect.dva.gov.au/provider/uploads/

[bookmark: _Toc219876555]6.  Information required on an invoice to meet compliance requirements

Invoices must list all criteria that is set out at step one on the provided Transaction Reference Number (TRN) page attached to the back page of the DVA requested medical assessment – the criteria may change at the Department’s discretion; please ensure you refer to this page prior to uploading your invoice and accompanying assessment
Invoices submitted without the required information as specified will be deemed non-compliant with Department of Veterans' Affairs (DVA) invoicing standards. Such invoices may be returned for correction and resubmission prior to payment processing. Ensuring all mandatory details are included will help avoid delays in payment.
Helpful links:
Fee notes for GPs and specialists | Department of Veterans' Affairs
DVA Quick Tip - Billing for Compensation Claims

[bookmark: _Toc219876556]7.  Types of fees DVA will pay
DVA has obligations to ensure that Commonwealth funds are expended appropriately.  We therefore need to ensure that the services performed were reasonably required and the amounts claimed are reasonable and proportionate to those services.
The types of fees that DVA will make payment for are listed on the DVA Compensation Guidance Notes, the Department will make payment for compliant invoices that are submitted through the Provider Upload Page (PUP) along with the completed assessment that was requested by a Claims Support Officer (CSO) or Delegate.
Fees for consultations, provision of clinical notes, completion of DVA provided medical forms, and performance of necessary clinician administered clinical instruments are all reasonable schedule items that should be invoiced keeping in line with the DVA Compensation Guidance Notes. 

[bookmark: _Toc219876557]8. Types of fees DVA will not pay
DVA will not authorise payment for services that were not requested as part of the claim investigation process or for items that are not listed within the DVA Compensation Guidance Notes such as but not limited to.
· Pre reading fees
· Administrative or Provider upload Page (PUP) fees
· Where a service is listed with an unreasonable “blanket cover” description such as Completion of DVA assessment, completion of imaging, completion of medical assessment forms and not itemised as per the TRN guidelines
· Cost per diagnosis or condition rather than for the entire assessment
· Assessments written by unregistered medical practitioner
· Charges for missed health service appointments by entitled persons assessment
· Assessments or services not specifically requested or authorised by DVA
· Travel, unless a prior approval has been provided
· Fees for medical assessments requested by parties other than DVA officers (e.g., veterans, advocates, solicitors) are not payable by DVA
[bookmark: _Toc219876558]9. When is approval required for an above rate fee?
[bookmark: _Hlk218798134]Written approval must be obtained if you are unable to complete the Department of Veterans' Affairs (DVA) requested assessment in accordance with the current DVA Compensation Guidance Notes.
An above rate approval will be considered on a case-by-case basis where circumstances include rare conditions or situations requiring extensive investigation primarily for practitioners with advanced training and expertise.
Should you seek payment at a rate exceeding the Compensation Guidance Notes, you are required to submit a written request to compensation.trn.prior.approval@dva.gov.au using the approved form D9551.  This request must include a detailed justification for the higher fee, accompanied by a breakdown of individual services and associated costs. This request must be made prior to you commencing the assessment and submitting an invoice.
Where approval for an above rate fee is granted, it constitutes a one-time authorisation specific to and solely for that prior approval request. This approval should not be interpreted as ongoing authority to invoice the Department for all future medical assessments that you may complete. Each above rate approval submission is assessed and determined on a case-by-case basis and must be accompanied by its own request.
If approval for an above rate fee is not granted or not obtained prior to the assessment, the client must not be requested to pay the invoice for the assessment prepared at the Department’s request. In such cases, alternative arrangements may be made by the Department, including the Department arranging for the assessment to be completed by an Independent Medical Examiner (IME).
To apply for consideration for an above rate fee, please complete the D9551 and send this to compensation.trn.prior.approval@dva.gov.au
DVA Quick Tips for Health Providers for Compensation Claims - Completing a Liability/Diagnosis form
1. Introduction - For Practitioners: Diagnostic & Assessment Guidelines | CLIK
2. Psychiatric Assessment | CLIK

[bookmark: _Toc219876559]10. Artificial Intelligence (AI) and the completion of medical assessments
DVA accepts that the use of systems like Artificial Intelligence (AI) are emerging as a tool to support medical providers. You must declare in the assessment if AI has been used.  
Both the Australian Health Practitioner Regulation Agency (AHPRA) and Australian Medical Association (AMA) websites provides information for medical providers “Meeting your professional obligations when using Artificial Intelligence (AI) in healthcare”
Key principles for health practitioners to consider ensuring they are meeting professional obligations when using AI when completing DVA requested medical assessments include:
· Accountability
· Understanding
· Transparency
· Informed Consent
· Ethical and Legal Issues

[bookmark: _Toc219876560]11. Information that should not be included with DVA requested assessments.
Only the information specifically requested by the Department of Veterans Affairs (DVA) should be included in returned medical assessments. Providing excessive or unsolicited information beyond the scope of the request, commonly referred to as “over-servicing” can lead to delays in the claims decision making process. It is therefore essential to limit the content of medical assessments strictly to the information sought by DVA to facilitate timely and efficient claim determinations.
Providing over and above what was requested by DVA is done at your own choosing and invoicing additional fees for this over-servicing is not considered reasonable.

[bookmark: _Toc219876561]12. Using the DVA logo or advertising “free to DVA client” services
The Department of Veterans' Affairs (DVA) has clear and strict guidelines for advertising by health care providers and third-party organisations related to veteran healthcare. The logo is a registered trademark protected by law; unauthorized use constitutes trademark infringement and breaches Australian competition, fair-trading, and consumer protection laws.
These guidelines aim to prevent misleading advertising and protect veterans from financial liability or privacy breaches. Key points include:

1. Permissible Advertising Language:
· Providers must not advertise services as "free," "fully funded," "complimentary," "no fees," or "DVA pays."
· The only acceptable phrase to indicate availability of allied health services to veterans is:
“DVA Health Cards (Gold and White) are accepted as payment upon a GP referral.”
Any other wording requires prior approval from DVA.

2. Use of Logos and Images:
· The Australian Government logo must not be used in advertisements.
· Images of DVA treatment cards (Gold and White) or similar images can only be used with DVA’s permission.
· Advertising must not imply endorsement by DVA or that the provider is an employee or agent of DVA.

3. Content Restrictions:
· No false or misleading information is allowed in advertisements.
· Advertising must not suggest that services not covered by DVA (e.g., yoga, meditation, gym memberships) are funded by DVA.
· No inducements or offers are to be made to DVA clients or their spouses.
· Advertising must comply with relevant State/Territory regulations governing health practitioners.

4. Third-Party Marketing Organisations:
· Third-party organisations must not use the Commonwealth Coat of Arms or DVA entitlement card logos without authorisation.
· They must not collect sensitive personal information from veterans.
· They must not make misleading claims about services being covered by DVA.
· Use of the DVA logo on third-party or commercial websites or advertising material is not approved if it implies endorsement or commercial advantage.

To use the DVA logo, an organisation must request approval by completing a specific form – D1378 from the DVA website and agree to conditions of use, including non-commercial use only.

For further information regarding the use of the DVA logo an email can be sent to publications@dva.gov.au
Helpful Links
Request for approval to use the DVA Logo | Department of Veterans' Affairs
Misleading advertising about veteran healthcare by third-party organisations | Department of Veterans' Affairs
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