




 
     

 

 
      

 

       

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

 

 
      

 

 
     

 

 
     

 

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

2306732 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Pro Patria 
Centre Wagga Wagga 

2303456 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Project 
Establishment 

2303455 BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Reporting 

2306671 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Bardia Barracks 

2306734 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Bardia Barracks 

2306735 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Bardia Barracks 

2306737 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Bardia Barracks 

2306670 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Central Coast 

2306738 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Central Coast 

2306739 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Central Coast 

2306740 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Central Coast 

2306669 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Incarcerated and Homeless Vets 

2306742 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Incarcerated and Homeless Vets 

2306743 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Incarcerated and Homeless Vets 

2306744 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Incarcerated and Homeless Vets 

2306668 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Riverina Wellbeing Centre 

2306746 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Riverina Wellbeing Centre 

2306747 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Riverina Wellbeing Centre 

2306748 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL LifeCare 
- Riverina Wellbeing Centre 

2306667 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL 
Queensland (QLD)/ Mates4Mates 

2306750 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL 
Queensland (QLD)/ Mates4Mates 

2306751 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL 
Queensland (QLD)/ Mates4Mates 

2306753 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL 
Queensland (QLD)/ Mates4Mates 

2306666 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL Victoria 
(Mornington Peninsula) 

2306754 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL Victoria 
(Mornington Peninsula) 

2306755 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL Victoria 
(Mornington Peninsula) 

2306757 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - RSL Victoria 
(Mornington Peninsula) 

2306665 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Sale 
Returned and Services League of Australia (RSL) & Community Sub Branch (Gippsland Veterans Centre) 



 
     

  

 
     

  

 
      

 

 
     

 

 
     

 

 
     

 

 
     

 

       

       

       

       

 
      

 

 
      

 

 
      

 

 
      

 

 
     

 

 
     

 

 
     

 

 
     

 

 
      

 

 
      

 

 
      

 

 
      

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

2306759 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Sale 
Returned and Services League of Australia (RSL) & Community Sub Branch (Gippsland Veterans Centre) 

2306761 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Sale 
Returned and Services League of Australia (RSL) & Community Sub Branch (Gippsland Veterans Centre) 

2306758 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Sale RSL & 
Community Sub Branch (Gippsland Veterans Centre) 

2306664 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Seymour RSL 
Sub-Branch 

2306762 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Seymour RSL 
Sub-Branch 

2306763 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Seymour RSL 
Sub-Branch 

2306764 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Seymour RSL 
Sub-Branch 

2306663 BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - SMEAC 

2306766 BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - SMEAC 

2306767 BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - SMEAC 

2306768 BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - SMEAC 

2306662 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - St John Of 
God Outreach Services 

2306770 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - St John Of 
God Outreach Services 

2306771 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - St John Of 
God Outreach Services 

2306772 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - St John Of 
God Outreach Services 

2306661 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The 
Australian Special Air Service Association Western Australia (WA) 

2306774 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The 
Australian Special Air Service Association Western Australia (WA) 

2306775 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The 
Australian Special Air Service Association Western Australia (WA) 

2306776 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The 
Australian Special Air Service Association Western Australia (WA) 

2306660 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The Totally 
and Partially Disabled Veterans of Western Australia (WA) 

2306778 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The Totally 
and Partially Disabled Veterans of Western Australia (WA) 

2306779 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The Totally 
and Partially Disabled Veterans of Western Australia (WA) 

2306780 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - The Totally 
and Partially Disabled Veterans of Western Australia (WA) 

2306659 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vasey RSL 
Care 

2306782 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vasey RSL 
Care 

2306783 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vasey RSL 
Care 

2306784 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vasey RSL 
Care 

2306658 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Retreat LTD 

2306786 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Retreat LTD 



 
     

 

 
     

 

 
      

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
      

   

 
      

   

 
      

   

 
      

   

 
      

  

 
      

  

 
      

  

 
      

  

 
      

 

 
      

 

 
      

 

 
      

 

 
      
 

 
     

 

 
     

 

 
     

 

 
     

 

     

2306787 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Retreat LTD 

2306788 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Retreat LTD 

2306657 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Transition Centre 

2306790 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Transition Centre 

2306791 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Transition Centre 

2306792 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Transition Centre 

2306656 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Wellbeing Network Mid-North Coast 

2306794 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Wellbeing Network Mid-North Coast 

2306795 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Wellbeing Network Mid-North Coast 

2306796 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Veterans 
Wellbeing Network Mid-North Coast 

2306655 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Association of Australia - Tasmania 

2306798 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Association of Australia - Tasmania 

2306799 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Association of Australia - Tasmania 

2306800 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Association of Australia - Tasmania 

2306654 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Federation of Australia - Camp Andrew Russell 

2306802 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Federation of Australia - Camp Andrew Russell 

2306803 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Federation of Australia - Camp Andrew Russell 

2306804 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Vietnam 
Veterans Federation of Australia - Camp Andrew Russell 

2306653 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Wounded 
Heroes Australia 

2306806 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Wounded 
Heroes Australia 

2306807 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Wounded 
Heroes Australia 

2306808 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Wounded 
Heroes Australia 

2306711 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - XXX -
DEFERRED 

2306680 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Ballarat 
Veteran Assistance Centre 

2306698 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Ballarat 
Veteran Assistance Centre 

2306699 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Ballarat 
Veteran Assistance Centre 

2306700 
BENEFITS - Grant Funding (Outwards) - Veteran Wellbeing Grants (VWG) One-Off Program - Ballarat 
Veteran Assistance Centre 

2300068 BENEFITS - Policy Development & Administration - Tasks and Advising's 2023 



 

   
    

 

 
       

 

 
       

 

 
     

 

 
        

 

       

       

     

     

      

 
   

   

 
      

 

 
  

  

 
   

 

     

     

 
    

   

       

      

        

       

        

       

     

    

 
    
 

     

    

      

      

    

 
  

 

    

     

    

 
  

 

    

    

2301354 

BENEFITS - Policy Development & Administration - Veterans Systems Assurance and Support (VSAS) 
Team 1 - Veterans Pharmaceutical Reimbursement Scheme (VPRS) - Annual Run - Decision making, 
operational changes, guidance to Processes 

2305931 
BENEFITS - Policy Implementation - Acute Support Package (ASP) Expansion - Implementation Project 
Team 

2305089 
BENEFITS - Policy Implementation - Energy Price Relief Plan - Rebate - Treasury Budget 2023 - 2024 
measure 

2302470 
BENEFITS - Policy Implementation - Transition Medical Assessment Project - Client Benefits Division 
information and protocols 

2303752 
BENEFITS - Quality Assurance - Income Support (IS) & Integrated Payment System (IPS) Quality Assurance 
(QA) Sample Review 2023 

2306405 BENEFITS - Quality Assurance - Income Support Accreditation Exercises 

2302184 BENEFITS - Quality Assurance - Income Support Fraud Risk Analysis 2023 

2304580 COMMEMORATION - Advice - Office of War Graves (OAWG) Coordination Responses 2022 - 2023 

2304582 COMMEMORATION - Advice - Office of War Graves (OAWG) Coordination Responses 2023 - 2024 

2300141 COMMEMORATION - Agency Liaison - Commonwealth War Graves Commission (CWGC) - 2023 

2300156 
COMMEMORATION - Agency Liaison - Commonwealth War Graves Commission (CWGC) and 
Unrecovered War Casualties - Army (UWC-A) - 2023 

2300923 
COMMEMORATION - Agreements - Kokoda Track Memorial Walkway (KTMW) - 2022 - 2023 to 2025 -
2026 Agreement 

2306309 
COMMEMORATION - Arrangements - International Driving Permits and other documents for Delivery 
Teams - Anzac Day 2024 

2306307 
COMMEMORATION - Arrangements - Official Passports and Applications for Delivery Teams - Anzac Day 
2024 

2306308 COMMEMORATION - Arrangements - Official Visas and Applications for Delivery Teams - Anzac Day 2024 

2306306 COMMEMORATION - Arrangements - Personal Details Forms for Delivery Teams - Anzac Day 2024 

2304188 
COMMEMORATION - Construction - SPRINGVALE COMMEMORATIVE HEAD STONE (CHS) STORAGE SHED 
CONSTRUCTION - Office of War Graves (OAWG) - National 

2306304 COMMEMORATION - Contracting out - ABC and Communications Contracts - Financial Year 2023 - 2024 

2306302 COMMEMORATION - Contracting out - Commemorations Invoices 2023 - 2024 

2306303 COMMEMORATION - Contracting out - Labour Hire Contracts - Financial Year 2023 - 2024 

2306305 COMMEMORATION - Contracting out - Other Contracts - Financial Year 2023 - 2024 

2304062 COMMEMORATION - Contracting out - STONE ENGRAVING - Office of War Graves (OAWG) - National 

2300135 COMMEMORATION - Enquiries - General Enquiries - 2023 - Provisioning 

2300154 COMMEMORATION - Enquiries - Permission to use the service emblem - 2023 

2300155 COMMEMORATION - Enquiries - Repatriation and Recovery of Remains 2023 

2301811 
COMMEMORATION - Enquiries - Veterans' Recognition Program (VRP) - Veteran Benefits Program -
Business registrations 

2303448 COMMEMORATION - Enquiries - Vietnam War Medallion email correspondence 

2305555 COMMEMORATION - Enquiries - Vietnam50 Commemorative Service email correspondence 

2303792 COMMEMORATION - Event Management - Overseas 2023 Anzac Day Services - Risk & Governance 

2306301 COMMEMORATION - Event Management - Overseas 2024 Anzac Day Services - Risk & Governance 

2300731 COMMEMORATION - Grant Funding (Outwards) - "THE-HE" Vietnamese Language Centre Inc. 

2300987 
COMMEMORATION - Grant Funding (Outwards) - (Friends Eager to Come Help) F.E.T.C.H. Assistance 
Dogs Incorporated 

2300231 COMMEMORATION - Grant Funding (Outwards) - 101 Battery Association 

2306469 COMMEMORATION - Grant Funding (Outwards) - 3rd Cavalry Regiment (Vietnam) Association Inc. 

2307324 COMMEMORATION - Grant Funding (Outwards) - A Battery Association Incorporated 

2300707 
COMMEMORATION - Grant Funding (Outwards) - A Field Battery Vietnam 1971 50th Anniversary 
Commemoration Group 

2301155 COMMEMORATION - Grant Funding (Outwards) - ABIS Community Co-operative Society Limited 

2307327 COMMEMORATION - Grant Funding (Outwards) - Active Vets Australia Limited 



 
  

 

     

    

    

    

    

 
  

  

    

    

 
   

 

    

    

    

    

    

    

     

    

    

 
  

 

    

    

    

    

    

    

    

    

     

     

    

    

 
    

 

    

    

    

    

    

     

 
   

 

    

    

    

    

    

2300650 
COMMEMORATION - Grant Funding (Outwards) - Albion Park RSL Sub Branch New (New South Wales 
(NSW) Branch) 

2306486 COMMEMORATION - Grant Funding (Outwards) - Anglican Church of St Pauls East Ballarat 

2304038 COMMEMORATION - Grant Funding (Outwards) - Anglican Schools Corporation 

2305922 COMMEMORATION - Grant Funding (Outwards) - Atherton Tableland Agricultural Society Incorporated 

2301128 COMMEMORATION - Grant Funding (Outwards) - Austin Health 

2301079 COMMEMORATION - Grant Funding (Outwards) - Australian College of Nursing Ltd 

2301129 
COMMEMORATION - Grant Funding (Outwards) - Australian Flying Corps (AFC) and Royal Australian Air 
Force (RAAF) Association ACT Division Incorporated 

2301151 COMMEMORATION - Grant Funding (Outwards) - Australian Lebanese Association Incorporated 

2307329 COMMEMORATION - Grant Funding (Outwards) - Australian Military Aviation History Association Inc. 

2301099 
COMMEMORATION - Grant Funding (Outwards) - Australian Peacekeeper and Peacemaker Veterans 
Association Inc. 

2305254 COMMEMORATION - Grant Funding (Outwards) - Australian Veterans' Children Assistance Trust Limited 

2300674 COMMEMORATION - Grant Funding (Outwards) - Authentic Ind. Pty Ltd 

2300757 COMMEMORATION - Grant Funding (Outwards) - Bakers Hill RSL Sub-branch 

2300833 COMMEMORATION - Grant Funding (Outwards) - Balonne Shire Council 

2300774 COMMEMORATION - Grant Funding (Outwards) - Balranald District Ex-services Memorial Club Limited 

2300775 COMMEMORATION - Grant Funding (Outwards) - Balranald District Ex-services Memorial Club Limited 

2306485 COMMEMORATION - Grant Funding (Outwards) - Bathurst District Historical Society Incorporated 

2303967 COMMEMORATION - Grant Funding (Outwards) - Baxter Primary School 

2301179 COMMEMORATION - Grant Funding (Outwards) - Bedford Heights Estate Residents Association Inc. 

2306169 
COMMEMORATION - Grant Funding (Outwards) - Beenleigh and District Sub-Section Naval Association of 
Australia Queensland Section 

2304045 COMMEMORATION - Grant Funding (Outwards) - Bellbrae Primary School 

2300788 COMMEMORATION - Grant Funding (Outwards) - Berri Barmera Council 

2301161 COMMEMORATION - Grant Funding (Outwards) - Blackwood and District RSL Club Inc 

2305062 COMMEMORATION - Grant Funding (Outwards) - Bolinda Primary School 

2306473 COMMEMORATION - Grant Funding (Outwards) - Bolt for Gold Proprietary Ltd 

2300881 COMMEMORATION - Grant Funding (Outwards) - Bowning Public School 

2305127 COMMEMORATION - Grant Funding (Outwards) - Box Hill Vietnam Veterans Association of Australia 

2306558 COMMEMORATION - Grant Funding (Outwards) - Bray Park-Strathpine RSL (Queensland Branch) 

2306554 COMMEMORATION - Grant Funding (Outwards) - Bribie Island RSL Sub Branch (Queensland Branch) 

2301121 COMMEMORATION - Grant Funding (Outwards) - Buderim War Memorial Community Association Inc 

2301199 COMMEMORATION - Grant Funding (Outwards) - Buninyong Primary School 

2300787 COMMEMORATION - Grant Funding (Outwards) - Bute RSL Sub Branch Incorporated 

2300885 
COMMEMORATION - Grant Funding (Outwards) - Caboolture Warplane and Flight Heritage Museum 
Incorporated 

2305061 COMMEMORATION - Grant Funding (Outwards) - Cairns RSL Sub Branch (Queensland Branch) Inc 

2306483 COMMEMORATION - Grant Funding (Outwards) - Caloundra RSL Sub-Branch (Queensland Branch) 

2304247 COMMEMORATION - Grant Funding (Outwards) - Cambridge Volunteer Fire Brigade 

2305420 COMMEMORATION - Grant Funding (Outwards) - Campbell Primary School 

2304035 COMMEMORATION - Grant Funding (Outwards) - Campbells Creek Primary School 

2306474 COMMEMORATION - Grant Funding (Outwards) - Capricornia and Rock RSL (Queensland Branch) 

2306171 
COMMEMORATION - Grant Funding (Outwards) - Centenary Suburbs RSL (Queensland Branch) Sub 
Branch 

2307328 COMMEMORATION - Grant Funding (Outwards) - Central Coast Conservatorium of Music Inc 

2301156 COMMEMORATION - Grant Funding (Outwards) - Claremont RSL Sub Branch Inc. 

2306557 COMMEMORATION - Grant Funding (Outwards) - Clarence River Historical Society Inc 

2301090 COMMEMORATION - Grant Funding (Outwards) - Clarence Valley Vietnam Veterans Association 

2301087 COMMEMORATION - Grant Funding (Outwards) - Colac Legacy Club Inc 



    

 
   

 

    

    

    

    

    

    

     

    

    

     

    

    

    

    

 
   

 

    

 
   

 

    

 
  

 

    

    

    

    

 
  

 

    

 
  

 

 
  

 

    

      

    

 
  

 

    

    

 
  

  

    

    

    

    

    

    

2305183 COMMEMORATION - Grant Funding (Outwards) - Colo Vale Community Association Incorporated 

2301201 
COMMEMORATION - Grant Funding (Outwards) - Combined Defence Force Support Association of 
Western Australian (WA) 

2306360 COMMEMORATION - Grant Funding (Outwards) - Community Advocacy Alliance Incorporated 

2304056 COMMEMORATION - Grant Funding (Outwards) - Community Aquatics Pty Ltd 

2301954 COMMEMORATION - Grant Funding (Outwards) - Condamine Primary Parents and Citizens' Association 

2304630 COMMEMORATION - Grant Funding (Outwards) - Corporation of the City of Port Augusta 

2301152 COMMEMORATION - Grant Funding (Outwards) - Corporation of the City of Unley 

2306470 COMMEMORATION - Grant Funding (Outwards) - Cowell RSL Sub Branch Incorporated 

2301957 COMMEMORATION - Grant Funding (Outwards) - Creswick-Smeaton RSL Sub-Branch Patriotic Fund 

2300971 COMMEMORATION - Grant Funding (Outwards) - Crows Nest RSL Sub-Branch (Queensland Branch) 

2304049 COMMEMORATION - Grant Funding (Outwards) - Crows Nest RSL Sub-Branch (Queensland Branch) 

2300983 COMMEMORATION - Grant Funding (Outwards) - Crystal Brook RSL Sub-Branch Incorporated 

2301186 COMMEMORATION - Grant Funding (Outwards) - Cungulla Men's Shed Incorporated 

2306481 COMMEMORATION - Grant Funding (Outwards) - Dandenong Ranges RSL Sub-Branch Inc. 

2306468 COMMEMORATION - Grant Funding (Outwards) - Deakin University 

2300969 COMMEMORATION - Grant Funding (Outwards) - Deebing Heights State School 

2301202 
COMMEMORATION - Grant Funding (Outwards) - Defence Service Nurses RSL Sub Branch (Queensland 
(QLD) Branch) 

2304042 COMMEMORATION - Grant Funding (Outwards) - Department for Education, Children and Young People 

2300002 
COMMEMORATION - Grant Funding (Outwards) - Devonport and Districts Vietnam Veterans of Australia 
Sub Branch 

2301194 COMMEMORATION - Grant Funding (Outwards) - Dubbo RSL Memorial Club Ltd 

2306553 
COMMEMORATION - Grant Funding (Outwards) - Dunedoo and District Development Group 
Incorporated 

2300710 COMMEMORATION - Grant Funding (Outwards) - Dutton Park Inc 

2305624 COMMEMORATION - Grant Funding (Outwards) - Dutton Park Incorporated 

2306476 COMMEMORATION - Grant Funding (Outwards) - Echunga RSL Sub-Branch 

2300709 COMMEMORATION - Grant Funding (Outwards) - Emerald RSL Sub-Branch Inc. 

2306565 
COMMEMORATION - Grant Funding (Outwards) - Eugowra Promotion and Progress Association 
Incorporated 

2307318 COMMEMORATION - Grant Funding (Outwards) - Falls Creek Primary School 

2304424 
COMMEMORATION - Grant Funding (Outwards) - Fifth / Seventh Battalion, The Royal Australian 
Regiment Association Incorporated 

2300991 
COMMEMORATION - Grant Funding (Outwards) - Fifth Battalion The Royal Australian Regiment 
Association Incorporated 

2301077 COMMEMORATION - Grant Funding (Outwards) - Forestville RSL Sub Branch 

2305253 COMMEMORATION - Grant Funding (Outwards) - Fort Queenscliff Museum Inc 

2301203 COMMEMORATION - Grant Funding (Outwards) - Foxhole Group (Tasmania (TAS) Pty Ltd 

2300993 
COMMEMORATION - Grant Funding (Outwards) - Friends of the Bathurst War Memorial Carillon 
Association Inc 1900622 

2301195 COMMEMORATION - Grant Funding (Outwards) - Gapuwiyak Culture and Arts Aboriginal Corporation 

2304039 COMMEMORATION - Grant Funding (Outwards) - Gawler Community Child Care Centre Inc 

2300571 
COMMEMORATION - Grant Funding (Outwards) - Geelong Totally and permanently incapacitated (TPI) 
Welfare and Social Club Inc. 

2305126 COMMEMORATION - Grant Funding (Outwards) - George Cross Falcons Club Incorporated 

2300831 COMMEMORATION - Grant Funding (Outwards) - George Town RSL Sub Branch Inc. 

2301178 COMMEMORATION - Grant Funding (Outwards) - Glaas Inc. (Glass Light Art & Architecture Synergies) 

2301167 COMMEMORATION - Grant Funding (Outwards) - Gladstone Regional Council 

2306478 COMMEMORATION - Grant Funding (Outwards) - Glenwood Progress Association Inc. 

2300574 COMMEMORATION - Grant Funding (Outwards) - Glynde RSL 



    

    

    

    

     

    

    

    

 
  

 

    

    

    

    

    

     

    

    

    

    

    

    

    

 
    

 

     

    

    

    

    

    

    

    

    

    

 
  

 

 
  

 

    

    

    

    

    

    

    

 
  

 

    

    

2301093 COMMEMORATION - Grant Funding (Outwards) - Goodna Special School 

2301074 COMMEMORATION - Grant Funding (Outwards) - Goomburra Town Hall Committee Incorporated 

2301076 COMMEMORATION - Grant Funding (Outwards) - Goomburra Town Hall Committee Incorporated 

2301092 COMMEMORATION - Grant Funding (Outwards) - Goulburn Mulwaree Council 

2306559 COMMEMORATION - Grant Funding (Outwards) - Gracemere and District RSL (Queensland Branch) 

2305998 COMMEMORATION - Grant Funding (Outwards) - Greater Shepparton City Council 

2301133 COMMEMORATION - Grant Funding (Outwards) - Greek Australian RSL Incorporated 

2306561 COMMEMORATION - Grant Funding (Outwards) - Greek Australian RSL Incorporated 

2306480 
COMMEMORATION - Grant Funding (Outwards) - Guardian Angels School Parents and Friends 
Association 

2306170 COMMEMORATION - Grant Funding (Outwards) - Gwydir Shire Council 

2304048 COMMEMORATION - Grant Funding (Outwards) - Gympie South State School 

2301069 COMMEMORATION - Grant Funding (Outwards) - Hay Shire Council 

2306471 COMMEMORATION - Grant Funding (Outwards) - Headquarters 1st Australian Task Force Association 

2300982 COMMEMORATION - Grant Funding (Outwards) - Henley and Grange RSL Sub-Branch Incorporated 

2301153 COMMEMORATION - Grant Funding (Outwards) - Historical Aircraft Restoration Society 

2301182 COMMEMORATION - Grant Funding (Outwards) - History Guild Ltd 

2306482 COMMEMORATION - Grant Funding (Outwards) - Hope Forest Residents Association Incorporated 

2306567 COMMEMORATION - Grant Funding (Outwards) - House of JT Pty Ltd 

2300988 COMMEMORATION - Grant Funding (Outwards) - Hunter Anzac Memorial Limited 

2301164 COMMEMORATION - Grant Funding (Outwards) - Hunter Anzac Memorial Limited 

2306000 COMMEMORATION - Grant Funding (Outwards) - Hunter Fighter Collection Incorporated 

2301177 COMMEMORATION - Grant Funding (Outwards) - Hunters Hill Sub-Branch New South Wales (NSW) 

2301204 
COMMEMORATION - Grant Funding (Outwards) - Hurstville Grove Infants School Parents and Carers 
Committee 

2301134 COMMEMORATION - Grant Funding (Outwards) - Ideas to Life Pty Ltd 

2304047 COMMEMORATION - Grant Funding (Outwards) - Iluka History Group Incorporated 

2301173 COMMEMORATION - Grant Funding (Outwards) - Inkwell Films Pty Ltd 

2301176 COMMEMORATION - Grant Funding (Outwards) - Inner West Council 

2300291 COMMEMORATION - Grant Funding (Outwards) - ISIS RSL Sub-Branch (Queensland Branch) Inc 

2300883 COMMEMORATION - Grant Funding (Outwards) - Kadina Memorial School 

2301135 COMMEMORATION - Grant Funding (Outwards) - Kadina Memorial School 

2301131 COMMEMORATION - Grant Funding (Outwards) - Kalbar RSL Sub Branch (Queensland Branch) 

2300756 COMMEMORATION - Grant Funding (Outwards) - Keilor East RSL Sub-branch Inc. 

2306172 COMMEMORATION - Grant Funding (Outwards) - Keith and District Hospital Incorporated 

2301084 
COMMEMORATION - Grant Funding (Outwards) - Kiama Jamberoo RSL Sub-Branch (New South Wales 
(NSW) Branch) 

2301172 
COMMEMORATION - Grant Funding (Outwards) - Kingsthorpe State School Parents and Citizens 
Association 

2301958 COMMEMORATION - Grant Funding (Outwards) - Kokoda Youth Foundation Inc. 

2300984 COMMEMORATION - Grant Funding (Outwards) - La Capaz Pty Ltd 

2307460 COMMEMORATION - Grant Funding (Outwards) - Lakeland Senior High School 

2306465 COMMEMORATION - Grant Funding (Outwards) - Lal Lal Catchment Landcare Group 

2301120 COMMEMORATION - Grant Funding (Outwards) - Lalor Gardens Primary School 

2301091 COMMEMORATION - Grant Funding (Outwards) - Latrobe Council 

2300829 COMMEMORATION - Grant Funding (Outwards) - Launceston RSL Sub Branch Inc. 

2300924 
COMMEMORATION - Grant Funding (Outwards) - Legacy Australia Torch Relay October 2022 Budget 
Measure 

2301157 COMMEMORATION - Grant Funding (Outwards) - Legacy Club Services 

2304053 COMMEMORATION - Grant Funding (Outwards) - Legacy Club Services 



    

    

    

    

    

    

    

    

     

    

    

    

    

    

 
  

 

     

     

     

    

    

 
  

 

 
  

 

    

    

    

    

    

 
   

 

 
   

 

 
   

 

    

    

    

    

     

    

    

    

 
  

 

 
  

 

     

 
   

 

2300884 COMMEMORATION - Grant Funding (Outwards) - Lendlease Retirement Living Holding Pty Limited 

2301183 COMMEMORATION - Grant Funding (Outwards) - Leyburn RSL Sub-Branch Inc. 

2306475 COMMEMORATION - Grant Funding (Outwards) - Lilydale RSL Sub-Branch Inc. 

2301136 COMMEMORATION - Grant Funding (Outwards) - Lions Club of Barraba Incorporated 

2300980 COMMEMORATION - Grant Funding (Outwards) - Lions Club Of Cooroy Pomona Inc 

2300777 COMMEMORATION - Grant Funding (Outwards) - Lipson Progress Association 

2301165 COMMEMORATION - Grant Funding (Outwards) - Litchfield Council 

2306298 COMMEMORATION - Grant Funding (Outwards) - Loch Primary School 

2301158 COMMEMORATION - Grant Funding (Outwards) - Lockyer Valley Regional Council 

2305421 COMMEMORATION - Grant Funding (Outwards) - Longford Primary School 

2301175 COMMEMORATION - Grant Funding (Outwards) - Lower Kalgan Community Association Incorporated 

2301097 COMMEMORATION - Grant Funding (Outwards) - Macclesfield RSL Sub Branch Incorporated 

2300706 COMMEMORATION - Grant Funding (Outwards) - Mackay RSL Sub-Branch (Queensland Branch) Inc. 

2305418 COMMEMORATION - Grant Funding (Outwards) - Macleay Island RSL Sub Branch (Queensland Branch) 

2300992 
COMMEMORATION - Grant Funding (Outwards) - Maleny RSL Sub-Branch (Queensland Branch) 
Incorporated 

2306477 COMMEMORATION - Grant Funding (Outwards) - Mallacoota and District Historical Society Inc. 

2304054 COMMEMORATION - Grant Funding (Outwards) - Malvern Primary School 

2307321 COMMEMORATION - Grant Funding (Outwards) - Mandurah Murray Vietnam Veterans Group 

2306484 COMMEMORATION - Grant Funding (Outwards) - Manildra Preschool Early Learning Centre Inc 

2305125 COMMEMORATION - Grant Funding (Outwards) - Margaret Therese Brown 

2301102 
COMMEMORATION - Grant Funding (Outwards) - Marungi Memorial Park Reserve Committee of 
Management 

2301124 
COMMEMORATION - Grant Funding (Outwards) - Maryborough Military Aviation Museum Association 
Inc. 

2300399 COMMEMORATION - Grant Funding (Outwards) - Maylands Historical and Peninsula Association Inc 

2306568 COMMEMORATION - Grant Funding (Outwards) - Mediality Pty Ltd 

2304034 COMMEMORATION - Grant Funding (Outwards) - Medowie Christian School Limited 

2300292 COMMEMORATION - Grant Funding (Outwards) - Memseek Inc 

2300776 COMMEMORATION - Grant Funding (Outwards) - Meningie RSL Sub-Branch Incorporated 

2301100 
COMMEMORATION - Grant Funding (Outwards) - Military Brotherhood MMC (Military Motorcycle Club) -
Tasmania North Sub Branch Inc. 

2300204 
COMMEMORATION - Grant Funding (Outwards) - Military Vehicle Preservation Society of South Australia 
Incorporated 

2304052 
COMMEMORATION - Grant Funding (Outwards) - Military Vehicle Preservation Society of South Australia 
Incorporated 

2301119 COMMEMORATION - Grant Funding (Outwards) - Mill Park Heights Primary School 

2301193 COMMEMORATION - Grant Funding (Outwards) - Mitchelton Primary Parents and Citizens Association 

2301096 COMMEMORATION - Grant Funding (Outwards) - Moggill Historical Society Inc. 

2300778 COMMEMORATION - Grant Funding (Outwards) - Mornington RSL Sub-Branch Inc 

2301187 COMMEMORATION - Grant Funding (Outwards) - Moruya Remembers Committee - Thelmore Pistol Club 

2300977 COMMEMORATION - Grant Funding (Outwards) - Mount Pleasant RSL 

2300976 COMMEMORATION - Grant Funding (Outwards) - Mudgee RSL Sub-Branch 

2304041 COMMEMORATION - Grant Funding (Outwards) - Murrumburrah Public School 

2302041 
COMMEMORATION - Grant Funding (Outwards) - Museum of Understanding Through Tolerance and 
Inclusion Limited 

2301174 
COMMEMORATION - Grant Funding (Outwards) - Muswellbrook RSL Sub-Branch (New South Wales 
(NSW) Branch) 

2300979 COMMEMORATION - Grant Funding (Outwards) - Myrtleford RSL Sub-Branch Inc. 

2304040 
COMMEMORATION - Grant Funding (Outwards) - N Class Destroyers Association Western Australia 
Branch 



     

 
  

 

 
  

 

 
  

 

 
  

 

     

 
      

 

 
   

 

    

    

 
    

 

 
  

 

    

    

     

     

     

    

     

    

    

 
  

 

    

    

    

    

    

    

    

    

    

    

    

    

    

 
  

 

    

    

    

     

    

2301080 COMMEMORATION - Grant Funding (Outwards) - Nanango RSL Sub Branch (Queensland Branch) Inc 

2300785 
COMMEMORATION - Grant Funding (Outwards) - Napoleon Reef Walang and Glanmire Residents 
Association Incorporated 

2305250 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia 
(Queensland) Inc. 

2301085 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's Association of Australia New 
South Wales (NSW) Branch Incorporated 

2300978 
COMMEMORATION - Grant Funding (Outwards) - National Servicemen's RSL Sub-Branch (Queensland 
Branch) Inc 

2301180 COMMEMORATION - Grant Funding (Outwards) - National Trust of Australia (Northern Territory) 

2300651 
COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia - Bayside Branch Sub 
Section 

2305181 
COMMEMORATION - Grant Funding (Outwards) - Naval Association of Australia (Navy Women (Wrans-
Ran) Qld Subsection) Inc. 

2301169 COMMEMORATION - Grant Funding (Outwards) - New South Wales (NSW) Government Schools 

2304046 COMMEMORATION - Grant Funding (Outwards) - New South Wales (NSW) Government Schools 

2305416 
COMMEMORATION - Grant Funding (Outwards) - No. 37 Squadron Royal Australian Air Force (RAAF) 
Association 

2301168 
COMMEMORATION - Grant Funding (Outwards) - North Shore Country Club and Residents' Association 
Inc. 

2300294 COMMEMORATION - Grant Funding (Outwards) - Nuriootpa RSL Sub-Branch Incorporated 

2301166 COMMEMORATION - Grant Funding (Outwards) - Oakbank Soldiers Memorial Hall Incorporated 

2300972 COMMEMORATION - Grant Funding (Outwards) - Old Bar Beach RSL Sub-Branch (NSW Branch) 

2301072 COMMEMORATION - Grant Funding (Outwards) - Old Bar Public School 

2300882 COMMEMORATION - Grant Funding (Outwards) - Old Fairbridgians' Association - Molong Incorporated 

2301086 COMMEMORATION - Grant Funding (Outwards) - Ourimbah Lisarow RSL 

2300003 COMMEMORATION - Grant Funding (Outwards) - Palmerston College Council Inc 

2300363 COMMEMORATION - Grant Funding (Outwards) - Patriots Australia Queensland Chapter Inc 

2300676 COMMEMORATION - Grant Funding (Outwards) - Perth Korean War Memorial Committee Incorporated 

2304033 
COMMEMORATION - Grant Funding (Outwards) - Picton Primary School Parents and Citizens' Association 
Inc 

2301088 COMMEMORATION - Grant Funding (Outwards) - Picton-Thirlmere-Bargo RSL Sub-Branch 

2301191 COMMEMORATION - Grant Funding (Outwards) - Point Assist Pty Ltd 

2301159 COMMEMORATION - Grant Funding (Outwards) - Pooraka Farm Community Centre Incorporated 

2301118 COMMEMORATION - Grant Funding (Outwards) - Port Augusta RSL Sub-Branch 

2301101 COMMEMORATION - Grant Funding (Outwards) - Port Macquarie Historical Society Incorporated 

2301126 COMMEMORATION - Grant Funding (Outwards) - Port Noarlunga Primary School 

2306253 COMMEMORATION - Grant Funding (Outwards) - Port Pirie RSL Sub Branch Incorporated 

2304546 COMMEMORATION - Grant Funding (Outwards) - Port Vincent Memorial Bowling Club Inc. 

2301067 COMMEMORATION - Grant Funding (Outwards) - Portland RSL Memorial Bowling Club Inc. 

2301123 COMMEMORATION - Grant Funding (Outwards) - Puckapunyal Primary School 

2300534 COMMEMORATION - Grant Funding (Outwards) - Pumicestone 

2300786 COMMEMORATION - Grant Funding (Outwards) - Quairading RSL Sub Branch 

2301125 COMMEMORATION - Grant Funding (Outwards) - Re-Enact SA 

2304037 
COMMEMORATION - Grant Funding (Outwards) - Returned and Services League of Australia (Victorian 
Branch) Inc. 

2305417 COMMEMORATION - Grant Funding (Outwards) - Riverton RSL Sub Branch 

2306299 COMMEMORATION - Grant Funding (Outwards) - Robe RSL Sub Branch 

2301959 COMMEMORATION - Grant Funding (Outwards) - Rockleigh Progress Association Incorporated 

2300362 COMMEMORATION - Grant Funding (Outwards) - Rosebud RSL Sub Branch Inc 

2300572 COMMEMORATION - Grant Funding (Outwards) - Rosewood RSL Sub Branch (Queensland Branch) 



    

     

 
   
 

 
   

 

    

    

    

 
   

   

 
   

   

 
   

   

 
   

   

 
   

   

 
   

   

 
  

   

 
  

   

    

    

     

    

     

    

    

    

    

    

    

    

    

    

    

     

    

    

 
  

 

    

    

 
   

 

 
   

 

2305623 COMMEMORATION - Grant Funding (Outwards) - Rotary Club of Mooroopna 

2305627 COMMEMORATION - Grant Funding (Outwards) - Rous Mill and District Memorial Hall Inc 

2301137 
COMMEMORATION - Grant Funding (Outwards) - Royal Australian Air Force Association (South Australia 
Division) Incorporated 

2300886 
COMMEMORATION - Grant Funding (Outwards) - Royal Australian Electrical and Mechanical Engineers 
(RAEME) Association Queensland Incorporated 

2304051 COMMEMORATION - Grant Funding (Outwards) - Royal Victoria Regiment Association Inc. 

2305252 COMMEMORATION - Grant Funding (Outwards) - RSL Aust Helper 

2305921 COMMEMORATION - Grant Funding (Outwards) - RSL Care South Australia Incorporated 

2301948 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) – Ministerial Submission 
MS21-000322 - Approval Documents - Grants Batch 1 2021 2022 

2301949 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) - Ministerial Submission 
MS21-000539 - Approval Documents - Grants Batch 2 2021 2022 

2301950 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) - Ministerial Submission 
MS22-000088 - Approval Documents - Grants Batch 3 2021 2022 

2301951 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) - Ministerial Submission 
MS22-000331 - Approval Documents - Grants Batch 1 2022 2023 

2301952 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) - Ministerial Submission 
MS22-000507 - Approval Documents - Grants Batch 2 2022 2023 

2301953 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) - Ministerial Submission 
MS23-000152 - Approval Documents - Grants Batch 3 2023 2023 

2300247 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) 2022-23 Batch 2 (2021-
6132) - MS22-000507 - Deputy Commissioner (DC) Notification Emails sent Friday 23 December 2022 

2300242 
COMMEMORATION - Grant Funding (Outwards) - Saluting Their Service (STS) 2022-23 Batch 2 (2021-
6132) - MS22-000507 - MP Notification Emails sent Tuesday 3 January 2023 

2300830 COMMEMORATION - Grant Funding (Outwards) - Scottsdale RSL Sub-Branch 

2304036 COMMEMORATION - Grant Funding (Outwards) - Seymour RSL Sub-Branch Inc 

2306466 COMMEMORATION - Grant Funding (Outwards) - Shepparton RSL Sub-Branch Incorporated 

2300888 COMMEMORATION - Grant Funding (Outwards) - Shepparton Search and Rescue Squad Inc 

2300295 COMMEMORATION - Grant Funding (Outwards) - Shine Bright Early Years Manager (EYM) 

2301163 COMMEMORATION - Grant Funding (Outwards) - Shire of Christmas Island 

2301192 COMMEMORATION - Grant Funding (Outwards) - Shire of Christmas Island 

2306359 COMMEMORATION - Grant Funding (Outwards) - Shire of Dardanup 

2304043 COMMEMORATION - Grant Funding (Outwards) - Shire of Kellerberrin 

2300001 COMMEMORATION - Grant Funding (Outwards) - Shire of Kondinin 

2307323 COMMEMORATION - Grant Funding (Outwards) - Singleton Returned Servicemen's Club Ltd 

2300779 COMMEMORATION - Grant Funding (Outwards) - Sorrento / Portsea RSL Sub-Branch Inc 

2304044 COMMEMORATION - Grant Funding (Outwards) - South Arm RSL Sub Branch Inc 

2300887 COMMEMORATION - Grant Funding (Outwards) - South Eastern Sydney Local Health District 

2306176 COMMEMORATION - Grant Funding (Outwards) - St Anthony's Greenmount School 

2301188 COMMEMORATION - Grant Funding (Outwards) - St Munchin's Catholic School 

2301185 COMMEMORATION - Grant Funding (Outwards) - Story Telling Assistant Incorporated 

2301190 COMMEMORATION - Grant Funding (Outwards) - Story Telling Assistant Incorporated 

2301082 
COMMEMORATION - Grant Funding (Outwards) - Submarines Association of Australia Queensland 
Branch Inc. 

2300968 COMMEMORATION - Grant Funding (Outwards) - Sunnybank RSL Sub-Branch (Queensland Branch) 

2301132 COMMEMORATION - Grant Funding (Outwards) - Sunshine Coast Hospital and Health Service 

2301095 
COMMEMORATION - Grant Funding (Outwards) - Tennant Creek RSL Sub Branch Northern Territory (NT) 
Inc 

2307319 
COMMEMORATION - Grant Funding (Outwards) - Tennant Creek RSL Sub Branch Northern Territory (NT) 
Inc 



 
   

 

 
  

 

    

    

 
    

 

 
   

 

    

      

     

     

    

 
  

 

 
  

 

    

 
  

 

 
  
  

 
   

 

    

 
  

 

 
   

 

     

 
  

 

    

    

    

    

    

    

 
   

 

 
   

 

 
  

 

 
  

 

     

    

    

    

     

2301956 
COMMEMORATION - Grant Funding (Outwards) - The 8th Battalion Royal Australian Regiment 
Association Incorporated 

2301955 
COMMEMORATION - Grant Funding (Outwards) - The Australian Federation of Totally and Permanently 
Incapacitated Ex Servicemen 

2306555 COMMEMORATION - Grant Funding (Outwards) - The City of Newcastle RSL Sub-Branch 

2306556 COMMEMORATION - Grant Funding (Outwards) - The City of Newcastle RSL Sub-Branch 

2300755 
COMMEMORATION - Grant Funding (Outwards) - The Content Engine Aust Pty Ltd as trustee for RT 
Andronas Family Trust 

2300986 
COMMEMORATION - Grant Funding (Outwards) - The Far North Queensland Totally and Permanently 
Incapacitated Association 

2304171 COMMEMORATION - Grant Funding (Outwards) - The Graham (Polly) Farmer Foundation Incorporated 

2301081 COMMEMORATION - Grant Funding (Outwards) - The Headstone Project - South Australia 

2301149 COMMEMORATION - Grant Funding (Outwards) - The Legacy Club of Ballarat Inc. 

2300974 COMMEMORATION - Grant Funding (Outwards) - The Legacy Club of Western Australia Incorporated 

2300995 COMMEMORATION - Grant Funding (Outwards) - The National Trust of South Australia 

2301162 
COMMEMORATION - Grant Funding (Outwards) - The Naval Association of Australia (Western Australian 
Section) Inc. 

2300573 
COMMEMORATION - Grant Funding (Outwards) - The Naval Association of Australia Port Adelaide 
Subsection Incorporated 

2307322 COMMEMORATION - Grant Funding (Outwards) - The Pilbara Regiment Association Inc. 

2301189 
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia New 
South Wales (NSW) Branch 

2301154 
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia South 
Australia (SA) Branch Incorporated 

2301184 
COMMEMORATION - Grant Funding (Outwards) - The Returned and Services League of Australia Western 
Australian (WA) Branch Incorporated 

2300975 COMMEMORATION - Grant Funding (Outwards) - The Rock RSL Sub-Branch 

2305997 
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Association (Northern 
Territory) Inc 

2305182 
COMMEMORATION - Grant Funding (Outwards) - The Royal Australian Artillery Historical Society of 
Western Australia (WA) Inc. 

2301104 COMMEMORATION - Grant Funding (Outwards) - The Royal Historical Society of Queensland 

2304032 
COMMEMORATION - Grant Funding (Outwards) - The Scout Association of Australia New South Wales 
Branch 

2304284 COMMEMORATION - Grant Funding (Outwards) - The Scout Association of Australia Victorian Branch 

2301171 COMMEMORATION - Grant Funding (Outwards) - The University of Sydney 

2301181 COMMEMORATION - Grant Funding (Outwards) - This Story Australia Ltd 

2301197 COMMEMORATION - Grant Funding (Outwards) - Thomastown Meadows Primary School 

2306472 COMMEMORATION - Grant Funding (Outwards) - Tomaree Headland Heritage Group Inc 

2301200 COMMEMORATION - Grant Funding (Outwards) - Trickleup Media Pty Ltd 

2300985 
COMMEMORATION - Grant Funding (Outwards) - Trustees of the Roman Catholic Church for the Diocese 
of Maitland-Newcastle 

2305419 
COMMEMORATION - Grant Funding (Outwards) - Tweed Heads and Coolangatta RSL Sub Branch 
Incorporated 

2300732 
COMMEMORATION - Grant Funding (Outwards) - Ulong and District Ex-Servicemen and Women's 
Memorial Club Limited 

2301130 
COMMEMORATION - Grant Funding (Outwards) - Ulong and District Ex-servicemen and Women's 
Memorial Club Limited 

2300994 COMMEMORATION - Grant Funding (Outwards) - Unit Committee TS (Training Ship) Melbourne Inc. 

2300970 COMMEMORATION - Grant Funding (Outwards) - University of New South Wales 

2301127 COMMEMORATION - Grant Funding (Outwards) - Upper Lachlan Shire Council 

2300730 COMMEMORATION - Grant Funding (Outwards) - Upwey Belgrave RSL Sub-Branch Inc. 

2301083 COMMEMORATION - Grant Funding (Outwards) - Urana Progress Association - Federation Council 



    

    

    

    

    

    

 
   
 

 
   

 

 
    

 

 
    

 

 
    

 

 
  

 

 
  

  

 
   

 

 
  

  

    

    

 
   

 

    

    

    

    

 
   

 

    

    

    

    

    

    

    

    

    

    

    

    

 
   

 

 
    

 

    

    

2301070 COMMEMORATION - Grant Funding (Outwards) - Veteran Support Force Ltd 

2301073 COMMEMORATION - Grant Funding (Outwards) - Veteran Support Force Ltd 

2301075 COMMEMORATION - Grant Funding (Outwards) - Veteran Support Force Ltd 

2307325 COMMEMORATION - Grant Funding (Outwards) - Veterans Memorial Centre Inc 

2300981 COMMEMORATION - Grant Funding (Outwards) - Veteran's Memorial Centre Inc 

2302119 COMMEMORATION - Grant Funding (Outwards) - Veterans of Australia Association Inc 

2301103 
COMMEMORATION - Grant Funding (Outwards) - Victorian Association of Jewish Ex-Servicemen and 
Women Australia Inc 

2300197 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Royal Australian Air Force (RAAF) Forward Air 
Controller (FAC) Group (Unincorporated Association) 

2300705 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia - Victorian 
Branch Inc. 

2301078 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia - Victorian 
Branch Inc. 

2301122 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans' Association of Australia Bribie Island 
and Districts Sub-Branch 

2305625 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Association of Australia Victorian 
Branch 

2301150 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans' Peacekeepers and Peacemakers 
Association of Australia (New South Wales Branch) 

2306562 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans' Peacekeepers' and Peacemakers' 
Association of Australia Central 

2307320 
COMMEMORATION - Grant Funding (Outwards) - Vietnam Veterans Peacekeepers and Peacemakers 
Association of Australia Riverina 

2301196 COMMEMORATION - Grant Funding (Outwards) - Waratah Public School Parents and Citizens Association 

2300708 COMMEMORATION - Grant Funding (Outwards) - Warracknabeal RSL Sub-Branch 

2306563 
COMMEMORATION - Grant Funding (Outwards) - Warwick RSL Sub-Branch (Queensland Branch) 
Incorporated 

2301094 COMMEMORATION - Grant Funding (Outwards) - Watts Bridge Memorial Airfield Inc 

2300973 COMMEMORATION - Grant Funding (Outwards) - Wauchope RSL Club Ltd 

2307239 COMMEMORATION - Grant Funding (Outwards) - Waverley RSL Sub-branch Inc. 

2304050 COMMEMORATION - Grant Funding (Outwards) - Werribee RSL Sub Branch Inc 

2305251 
COMMEMORATION - Grant Funding (Outwards) - Western Australia Branch of the Partners of Veterans 
Association of Australia Inc 

2306479 COMMEMORATION - Grant Funding (Outwards) - Westernport Oberon Association Incorporated 

2301098 COMMEMORATION - Grant Funding (Outwards) - Whitfield District Primary School 

2300832 COMMEMORATION - Grant Funding (Outwards) - Wide Bay and Burnett District RSL (Queensland Branch) 

2306175 COMMEMORATION - Grant Funding (Outwards) - Willow Grove Primary School 

2300990 COMMEMORATION - Grant Funding (Outwards) - Windsor District RSL Sub-Branch 

2306564 COMMEMORATION - Grant Funding (Outwards) - Wingecarribee Shire Council 

2301198 COMMEMORATION - Grant Funding (Outwards) - Women's Museum of Australia Incorporated 

2305531 COMMEMORATION - Grant Funding (Outwards) - Woodend RSL Sub-branch Inc. 

2301170 COMMEMORATION - Grant Funding (Outwards) - Wudinna District Council 

2304055 COMMEMORATION - Grant Funding (Outwards) - Xperiences-HQ (Headquarters) Pty Ltd 

2305626 COMMEMORATION - Grant Funding (Outwards) - XXX 

2306255 COMMEMORATION - Grant Funding (Outwards) - XXX 

2300925 
COMMEMORATION - Grant Funding (Outwards) - XXX (Vulgar Press, DugOut Research) - October 2022 
Budget Measure 

2306566 
COMMEMORATION - Grant Funding (Outwards) - XXX INELIGIBLE ORGANISATION - APPLICATION NOT 
PROCEEDING 

2306297 COMMEMORATION - Grant Funding (Outwards) - XXX MULTIPLE APPLICATION 

2300989 COMMEMORATION - Grant Funding (Outwards) - XXX Veterans Benefit Group 



    

    

    

    

    

    

    

    

    

 
  

 

      

     

       

 
   

 

      

 
       

 

 
       

 

 
       

 

         

         

         

         

 
        

 

        

 
      

 

        

        

    

    

    

    

 
   

   

 
   

   

 
   

   

 
   

   

 
   

 

    

 
     

 

2300293 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2301068 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2301071 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2301089 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2301105 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2301160 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2306467 COMMEMORATION - Grant Funding (Outwards) - XXX WITHDRAWN 

2307326 COMMEMORATION - Grant Funding (Outwards) - Yarra Glen Primary School 

2306254 COMMEMORATION - Grant Funding (Outwards) - Yarra Hills Secondary College 

2306560 
COMMEMORATION - Grant Funding (Outwards) - Yeppoon RSL Sub-Branch (Queensland Branch) 
Incorporated 

2301777 COMMEMORATION - Maintenance - Overseas Memorials - Sandakan Memorial Park, Malaysia 

2304961 COMMEMORATION - Memorial Provision - Australian War Memorial Roll of Honour 

2300143 COMMEMORATION - Memorial Provision - Monthly Statistics - 2023 

2300145 
COMMEMORATION - Memorial Provision - Recently Accepted Commonwealth War Graves Commission 
(CWGC) War Dead 2023 

2300151 COMMEMORATION - Memorial Provision - Unmarked First World War Graves Pilot Program 2023 

2300361 
COMMEMORATION - Nominal Roll Management - Reference - Air Board Orders - World War Two -
Allocation of new service numbers 

2303258 
COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - New South Wales 
(NSW) 

2303262 
COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - Northern Territory 
(NT) 

2303257 COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - Queensland (QLD) 

2303260 COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - South Australia (SA) 

2303263 COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - Tasmania (TAS) 

2303259 COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - Victoria (VIC) 

2303261 
COMMEMORATION - Planning - DVA Security Team - Domestic Site Security Plans - Western Australia 
(WA) 

2303254 COMMEMORATION - Planning - DVA Security Team - International Site Security Plans - France 

2303255 
COMMEMORATION - Planning - DVA Security Team - International Site Security Plans - Papua New 
Guinea (PNG) 

2303253 COMMEMORATION - Planning - DVA Security Team - International Site Security Plans - Turkiye 

2303256 COMMEMORATION - Planning - DVA Security Team - International Site Security Plans - Vietnam 

2306601 COMMEMORATION - Planning - Vietnam50 Ceremonial 

2305990 COMMEMORATION - Program Management - Anzac Day Schools’ Awards 2023 

2306104 COMMEMORATION - Program Management - Anzac Day Schools’ Awards 2023 

2306137 COMMEMORATION - Program Management - Anzac Day Schools’ Awards 2023 

2301819 
COMMEMORATION - Program Management - Australian Defence Veterans' Covenant - Veterans' 
Recognition Program (VRP) - Communication and Engagement 

2301820 
COMMEMORATION - Program Management - Australian Defence Veterans' Covenant - Veterans' 
Recognition Program (VRP) - Correspondence Response Register 

2301812 
COMMEMORATION - Program Management - Australian Defence Veterans' Covenant - Veterans' 
Recognition Program (VRP) - Covenant pack contents 

2304508 
COMMEMORATION - Program Management - Australian Defence Veterans' Covenant - Veterans' 
Recognition Program (VRP) - Signatures 

2306637 
COMMEMORATION - Program Management - Community Engagement Team - National History 
Challenge 2023 

2300144 COMMEMORATION - Program Management - Foundry Orders 2023 

2300223 
COMMEMORATION - Protection of Word ANZAC - Anzac Medical Suites - Ashford Hospital - Application 
and enquiry information 



 
   

 

 
     

 

      

 
   

 

     

 
    

 

      

       

     

      

     

 
    

 

     

    

      

      

 
     

 

 
   

  

     

     

       

    

    

      

 
     

 

 
    

 

      

 
     

 

     

     

      

      

 
    

 

 
    
 

      

      

 
    

 

     

2305134 
COMMEMORATION - Protection of Word ANZAC - Application - Military Brotherhood MMC (Military 
Motorcycle Club) Illawarra Sub-Branch 

2306632 
COMMEMORATION - Protection of Word ANZAC - Application - Rugby Australia - Anzac team for British 
and Irish Lions tour 2025 

2306626 COMMEMORATION - Protection of Word ANZAC - Application - XXX - TRANZACT PTY LTD 

2302138 
COMMEMORATION - Protection of Word ANZAC - Application Bradford Exchange - Spirit of Anzac 
Figurine Collection 

2300314 COMMEMORATION - Protection of Word ANZAC - Applications - Australian Army 

2305381 
COMMEMORATION - Protection of Word ANZAC - Applications - North Sydney Council Registry Precinct 
Committee 

2300591 COMMEMORATION - Protection of Word ANZAC - Applications - XXX - merchandise 

2301751 COMMEMORATION - Protection of Word ANZAC - Aruma Services - Anzac Biscuits - Applications 

2300791 COMMEMORATION - Protection of Word ANZAC - Batehaven Bakehouse Application - Anzac Biscuits 

2304067 COMMEMORATION - Protection of Word ANZAC - Cheeky Peaks Brewery - Anzac biscuit Ale - compliance 

2304066 COMMEMORATION - Protection of Word ANZAC - Cheeky Peaks Brewery Public - Anzac Biscuit Beer 

2303879 
COMMEMORATION - Protection of Word ANZAC - Coffs Harbour Racing Club Applications - Anzac Race 
Day 

2300387 COMMEMORATION - Protection of Word ANZAC - Cookie Concepts - Application Anzac Biscuits 

2301750 COMMEMORATION - Protection of Word ANZAC - Cover Syndicate Pty Ltd (QBD Books) Applications 

2301321 COMMEMORATION - Protection of Word ANZAC - Doxa Community Club - Applications 

2306618 COMMEMORATION - Protection of Word ANZAC - DTC Brands - XXX 'Anzac Bikkies' Anzac Application 

2302013 
COMMEMORATION - Protection of Word ANZAC - DVA media inquiry - RSL Anzac biscuit tins - Bakers 
Finest 

2304320 
COMMEMORATION - Protection of Word ANZAC - Golden Bear Enterprises (TA) Trading As Bar Fridges 
Australia - Application for Anzac branded bar fridge 

2301352 COMMEMORATION - Protection of Word ANZAC - Humble Fightwear - Applications 

2302311 COMMEMORATION - Protection of Word ANZAC - Little RnR Papercrafts - Application for 'Anzac' lanterns 

2304661 COMMEMORATION - Protection of Word ANZAC - MC23-001686 - complaint - XXX 

2302014 COMMEMORATION - Protection of Word ANZAC - Media inquiries, complaints and tipoffs 

2301557 COMMEMORATION - Protection of Word ANZAC - National Rugby League 2023 Anzac Round 

2303831 COMMEMORATION - Protection of Word ANZAC - North Pine Bush Poets Inc - Applications 

2301757 
COMMEMORATION - Protection of Word ANZAC - Promac Productions - Applications - 'Spirit of the 
Anzacs' 

2302139 
COMMEMORATION - Protection of Word ANZAC - Returned Services League (RSL) Queensland (QLD) -
'Thats the Anzac Spirit' campaign 

2303201 COMMEMORATION - Protection of Word ANZAC - RSL National - Anzac biscuits and tins 

2301902 
COMMEMORATION - Protection of Word ANZAC - RSL Victoria - Anzac Appeal Merchandise Import 
Permit 

2301330 COMMEMORATION - Protection of Word ANZAC - Shire Veteran Group Incorporated - Applications 

2301006 COMMEMORATION - Protection of Word ANZAC - Townsville Art Society Inc - Anzac Exhibition 

2300738 COMMEMORATION - Protection of Word ANZAC - Trustee for XXX - Anzac Square Carvery 

2303807 COMMEMORATION - Protection of Word ANZAC - Twinkl Australia - Application to use the word 'Anzac' 

2300023 
COMMEMORATION - Protection of Word ANZAC - Wounded Heroes Australia - Applications to import 
goods bearing the word Anzac 

2302976 
COMMEMORATION - Protection of Word ANZAC - XXX - domain name Applications -
anzacsingreece.net.au 

2306861 COMMEMORATION - Protection of Word ANZAC - XXX - Goulburn Raceway - Anzac application 

2306613 COMMEMORATION - Protection of Word ANZAC - XXX - Pretty Little Labels Australia - Solar Lights 

2307444 
COMMEMORATION - Reporting - Performance Indicator - Maintain public access to memorial sites in 
Thailand, Malaysia and France 

2300161 COMMEMORATION - Research - War Graves Management 2023 



 
   

 

 
    

  

 
       

 

       

       

       

       

 
      

 

       

 
     

 

 
     

   

 
     

 

 
     

 

 
     

 

 
     

 

       

       

 
     

 

       

 
     

 

 
    

 

 
    

 

       

 
   

  

 
    

  

 
    

  

 
    

   

 
    

  

 
    

  

 
    

   

     

     

     

2305264 
COMPENSATION - Reporting - Advocacy Training and Development Program (ATDP) - Region Manager 
(RM) Reports 

2306157 
CONTRACTS UNDER SEAL/DEEDS - Agreements - Contract Management and Capability - Private Hospitals 
team: Mailouts - Rehabilitation in the Home (RITH) 

2302230 
ESTABLISHMENT - Committees - Enabling Services Functional Review (ESR) 2023 - Terms of Reference 
(ToR) 

2302231 ESTABLISHMENT - Committees - Enabling Services Functional Review (ESR) 2023 - Working Group 

2302232 ESTABLISHMENT - Committees - Enabling Services Functional Review (ESR) 2023 - Workshop Preparation 

2302227 ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Administration 

2302228 ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Archived drafts 

2302224 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Change Management and 
Strategy 

2302221 ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Communications 

2302226 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - frequently asked question 
(FAQ) 

2302225 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Preparation for First 
Assistant Secretary (FAS) meeting - 06122022 

2302222 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Senior Executive Service 
(SES) info pack 

2302217 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Stakeholder Analysis and 
Mapping 

2302223 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Stakeholder Engagement 
Strategic Plan and artefacts 

2302220 
ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Talking Points, 
engagement guides and key messages 

2302229 ESTABLISHMENT - Planning - Enabling Services Functional Review (ESR) 2023 - Working files 

2302471 ESTABLISHMENT - Planning - Transition Medical Assessment Project - Staff issues 

2302237 
ESTABLISHMENT - Procedures - Enabling Services Functional Review (ESR) 2023 - Change and 
Communications Plan 

2302233 ESTABLISHMENT - Reporting - Enabling Services Functional Review (ESR) 2023 - Presentations 

2302206 
ESTABLISHMENT - Restructuring - Enabling Services Functional Review (ESR) 2023 - Enabling Services 
Improvement (ESI) 2019 Project Documents 

2300613 
EXTERNAL RELATIONS - Advice - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Clearance 

2300392 
EXTERNAL RELATIONS - Advice - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Completed 

2300653 EXTERNAL RELATIONS - Advice - Deputy President Repatriation - Correspondence - 2023 - 2024 

2302867 
EXTERNAL RELATIONS - Advice - Income Support Management - Program Services Operational 
Committee (PSOC) - Operational Support 

2301039 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 Channel Strategy Refresh 

2301002 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 Customer Analytics 

2301035 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 Ex-service Organisation (ESO) Portal Co-design 

2301037 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 MyGov Features Roadmap 

2301036 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 MyService Co-design and Roadmap 

2301038 
EXTERNAL RELATIONS - Advice - Minister and Executive correspondence - DVA Modernisation Program -
2023 - 2024 MyService Enhancements - MyGov Veteran Card in Wallet 

2305011 EXTERNAL RELATIONS - Advice - Ministerial Correspondence - Executive Advice Unit 

2303101 EXTERNAL RELATIONS - Advice - Policy Development Branch - May 2023 Estimates 

2302735 EXTERNAL RELATIONS - Advice - Veterans' Legislation Improvement - Advisory Group 



 
   

   

 
   

   

      

       

 
   

   

 
   

   

     

 
   

 

 
     

 

 
    

  

 
    

  

 
   

 

     

 
    

  

 
    

  

 
  

  

 
    

 

      

 
    

 

      

 
   

  

       

     

      

      

    

    

    

    

    

    

    

    

    

    

    

      

2300606 
EXTERNAL RELATIONS - Agency Liaison - Client Engagement and Support Services (CESS) Division -
Executive - First Assistant Secretary (FAS) Clearance 

2300602 
EXTERNAL RELATIONS - Agency Liaison - Client Engagement and Support Services (CESS) Division -
Executive - First Assistant Secretary (FAS) Completed 

2301285 EXTERNAL RELATIONS - Agency Liaison - GST Services Australia - 2022 - 2024 

2304689 EXTERNAL RELATIONS - Agreements - Liberate Learning - Invoices and Correspondence 

2300609 
EXTERNAL RELATIONS - Arrangements - Client Engagement and Support Services (CESS) Division -
Executive - First Assistant Secretary (FAS) Clearance 

2300605 
EXTERNAL RELATIONS - Arrangements - Client Engagement and Support Services (CESS) Division -
Executive - First Assistant Secretary (FAS) Completed 

2300192 EXTERNAL RELATIONS - Arrangements - Victoria Cross Travel Approvals 2022 - 2023 

2301776 
EXTERNAL RELATIONS - Celebrations - South Australia (SA) Deputy Commissioner (DC) Events and 
Invitations 2023 

2305988 
EXTERNAL RELATIONS - Ceremonies - Prime Minister’s National Veterans’ Employment Awards - Event -
2023 

2300607 
EXTERNAL RELATIONS - Committees - Client Engagement and Support Services (CESS) Division - Executive 
- First Assistant Secretary (FAS) Clearance 

2300603 
EXTERNAL RELATIONS - Committees - Client Engagement and Support Services (CESS) Division - Executive 
- First Assistant Secretary (FAS) Completed 

2306815 
EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) - 6 
November 2020 

2306508 EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) - Minutes 

2303005 
EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) - Veteran 
Employment Working Group - 12 July 2023 

2301117 
EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) - Veteran 
Employment Working Group - 23 March 2023 

2306549 
EXTERNAL RELATIONS - Committees - Commonwealth, State and Territories Committee (CSTC) 13 March 
2020 - Papers 

2306812 
EXTERNAL RELATIONS - Committees - Commonwealth, States and Territories Committee (CSTC) - 2 July 
2020 

2300234 EXTERNAL RELATIONS - Committees - DVA - Services Australia Band 3 Forum - Meetings 2023 

2301822 
EXTERNAL RELATIONS - Committees - Industry Advisory Committee on Veterans' Employment - 11 May 
2023 

2306624 EXTERNAL RELATIONS - Committees - International Engagement - 2023 Invoices & Receipts 

2307342 
EXTERNAL RELATIONS - Committees - Parliamentary and Governance Branch (P&G) led Question on 
notice (QON) - INPUT REQUEST 

2306919 EXTERNAL RELATIONS - Committees - Veterans Ministers Council - 2020 

2306509 EXTERNAL RELATIONS - Committees - Veterans’ Wellbeing Taskforce - 2022 meeting Summaries 

2305013 EXTERNAL RELATIONS - Enquiries - Emails - Executive Advice Unit 

2305009 EXTERNAL RELATIONS - Enquiries - Restrictions - Executive Advice Unit 

2305657 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Hawkesbury 

2305661 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Hunter 

2305649 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Ipswich 

2305643 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Northern Adelaide 

2305653 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Queanbeyan 

2305669 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Southeast Queensland 

2305560 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Southwest Perth 

2305634 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Surf Coast / Geelong 

2305671 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Tasmania 

2305665 EXTERNAL RELATIONS - Enquiries - Veterans’ and Families’ Hub Tweed / North Coast 

2304340 EXTERNAL RELATIONS - Evaluation - Adverse Events Analysis Evaluation 

2304341 EXTERNAL RELATIONS - Implementation - Adverse Events Analysis Implementation 



 
    

 

 
      

  

 
      

  

 
      

  

 
      

   

 
      

  

     

      

 
     

  

 
     

   

 
     

   

 

     
   

  

 
     

   

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

   

 
      

  

 
     

  

 
     

  

 
     

  

 
     

   

 
     

   

 
     

   

2306496 
EXTERNAL RELATIONS - Implementation - Australian Defence Force (ADF) Transition Seminars - General 
Administration 

2300893 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards -
2023 - General Administration 

2300894 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards -
2023 - Nominations 

2300895 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards -
2023 - Nominations (NOT SUBMITTED) 

2305989 
EXTERNAL RELATIONS - Implementation - Prime Minister’s National Veterans’ Employment Awards -
Judging - 2023 

2303937 
EXTERNAL RELATIONS - Implementation - Prime Minister's National Veterans’ Employment Awards -
2023 - Awards Promotion 

2304874 EXTERNAL RELATIONS - Implementation - Restorative Engagement 

2303047 EXTERNAL RELATIONS - Inquiries - Adverse Events Analysis - Outcomes from Deep Dive considerations 

2307023 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-016 

2306877 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-017 - (Question 2) 

2306920 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-017 - (Questions Q7 & 8) 

2306876 

EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-020 - (Collie Report - Provider Engagement and Management Branch 
(PEMB), Client Access & Rehabilitation Branch (CARB), Chief People Branch (CPB) 

2306875 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-020 - (Confidentiality June 2022) 

2307157 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-023 

2306870 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-025 

2306866 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-026 

2306865 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-028 

2306864 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-028 (Question 2.3) 

2306863 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-029 

2307163 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-043 

2307164 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-046 - XXX 

2307166 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-047 

2307167 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-050 

2307168 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-051 

2307169 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-052 

2307170 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-053 - XXX 

2307171 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-054 - XXX 

2307173 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-058 - XXX 



 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

  

 
     

   

 
     

    

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

    

 
     

  

 
     

  

 
     

  

 
     

  

 
     

 

 
     

 

 

      
   

 

 
    
  

 
    
  

    

2307174 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-059 - XXX 

2307175 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-060 - XXX 

2307176 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-063 - XXX 

2307190 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-064 - XXX 

2307191 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-067 - XXX 

2307202 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-070 - XXX 

2307204 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-071 - XXX 

2307205 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-077 - XXX 

2307209 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-078 - XXX 

2307210 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-085 

2307211 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-086 - XXX 

2307431 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-090 - XXX 

2307433 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-090 - XXX 

2307580 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-095 - XXX 

2307582 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-096 - XXX 

2307583 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-DVA-096 - XXX 

2307263 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - CESS-RC-NTG-HB1-002 

2307367 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Give - RC Stocktake Update - Co-Ordinated Veterans’ Care Programme (CVC) 

2307589 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Produce - CESS-RC-NTP-DVA-039 

2307588 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Produce - CESS-RC-NTP-DVA-056 

2307587 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Notices to Produce - CESS-RC-NTP-OPA-001 

2307585 
EXTERNAL RELATIONS - Inquiries - Client Engagement and Support Services (CESS) Royal Commission -
Statement - XXX 

2301841 
EXTERNAL RELATIONS - Inquiries - Confirmation emails - 2022 - DVA Medicare Operations (DMO) - FOI, 
Request for information (RFI), Parliamentary Document Record (PDR), & Notice to Give (NTG) requests 

2301842 
EXTERNAL RELATIONS - Inquiries - Confirmation emails - 2023 - DVA Medicare Operations (DMO) - FOI, 
Request for information (RFI), Parliamentary Document Record (PDR), & Notice to Give (NTG) requests 

2301840 

EXTERNAL RELATIONS - Inquiries - Confirmation emails - Pre April 2022 - DVA Medicare Operations 
(DMO) - FOI, Request for information (RFI), Parliamentary Document Record (PDR), & Notice to Give 
(NTG) requests 

2305267 
EXTERNAL RELATIONS - Inquiries - DVA Medicare Operations (DMO) - DVA and Services Australia Meeting 
Agendas and Minutes - Agendas 

2305268 
EXTERNAL RELATIONS - Inquiries - DVA Medicare Operations (DMO) - DVA and Services Australia Meeting 
Agendas and Minutes - Minutes 

2305008 EXTERNAL RELATIONS - Inquiries - Executive Advice Unit 



     

 
  

   

 
    

 

 
     

 

 

  
   

  

 
   

   

 
   

    

 
   

   

 
     

  

 
    

 

 
    

 

 
   

  

 
   

 

 
   

 

 
    

 

 
     

 

     

     

 
    

 

     

      

    

 
    

 

 
    

 

 
    

 

 
      

  

 
      

  

 
      

  

 
      

  

 
      

  

2301939 EXTERNAL RELATIONS - Inquiries - Executive Advice Unit - Incoming correspondence 

2301369 
EXTERNAL RELATIONS - Legislation - Catalogue of Legislative Obligations (Legislative Obligations 
Compliance Process) - 2021 - 2022 

2300612 
EXTERNAL RELATIONS - Legislation - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Clearance 

2300391 
EXTERNAL RELATIONS - Legislation - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Completed 

2305211 

EXTERNAL RELATIONS - Legislation - Social Services and Other Legislation Amendment (Strengthening the 
Safety Net) Bill 2023 (formerly A Fairer Welfare System) - Amendments to Veterans' Entitlements Act 
1986 (VEA) - Increase in Commonwealth Rent Assistance 

2300368 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Changes to the wording in the Department 
of Veterans' Affairs Outcome 2 statement (Australian Government Solicitor (AGS) advice) 

2300678 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Financial Framework (Supplementary 
Powers) Regulations 1997 - FF(SP) - Schedule 1AB measures - 2023 

2303086 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Financial Framework (Supplementary 
Powers) Regulations 1997 - FF(SP) - stocktake of DVA items 

2301045 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Freedom of Information Act 1982 -
arrangements, delegation and authorisation instrument (2023) 

2300369 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Legislation and Instruments Section -
Standard Operating Procedures (SOPs) 

2300370 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Legislation and Instruments Section -
updates to intranet pages and content 

2301344 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Safety, Rehabilitation and Compensation 
(Defence-related Claims) Firefighters Alignment Bill 2023 

2300222 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Veterans' Affairs Legislation Amendment 
Bill 2023 

2300221 
EXTERNAL RELATIONS - Legislation - Statutory Interpretation - Veterans’ Entitlements (Defence Force 
Income Support Allowance (DFISA)-like Payment) Repeal Regulations 2023 

2300610 
EXTERNAL RELATIONS - Liaison - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Clearance 

2300389 
EXTERNAL RELATIONS - Liaison - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Completed 

2304584 EXTERNAL RELATIONS - Liaison - Executive Advice Unit - 01 

2300388 EXTERNAL RELATIONS - Liaison - Outcomes Monitoring Framework - Activity 4 focus groups 

2302473 
EXTERNAL RELATIONS - Liaison - Transition Medical Assessment Project - Australian Defence Force 
Liaison 

2303277 EXTERNAL RELATIONS - Liaison - Veterans' Legislation Improvement - Webinars 

2300226 EXTERNAL RELATIONS - Media relations - Communications 2023 - Media Releases 2023 

2304338 EXTERNAL RELATIONS - Meetings - Adverse Events Analysis external engagement 

2300608 
EXTERNAL RELATIONS - Meetings - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Clearance 

2300604 
EXTERNAL RELATIONS - Meetings - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Completed 

2300393 
EXTERNAL RELATIONS - Meetings - Client Engagement and Support Services (CESS) Division - Executive -
Secretary's Weekly Update (SWU) 

2302414 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 11 May 2023 

2302413 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 22 February 2023 

2302411 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 28 September 2022 

2302416 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 29 November 2023 

2302415 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 30 August 2023 



 
      

  

 
   

 

 
     

 

 
     

 

    

     

 
      

  

    

     

 

    
   

 

 
   

 

 
    

 

 
   

  

 
   

  

 
   

 

     

     

     

 
    

 

 
    

 

 
    

  

 
    

 

     

 
   

 

         

 
    

 

     

      

     

     

 
    

    

 
      

   

 
      

   

2302412 
EXTERNAL RELATIONS - Meetings - Forums - Deputy Commissioner Queensland - Ex-service Organisation 
(ESO) - 30 November 2022 

2300328 
EXTERNAL RELATIONS - Meetings - National Consultation Framework (NCF) Fora - MASTER Action Item 
Registers 

2300611 
EXTERNAL RELATIONS - Planning - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Clearance 

2300390 
EXTERNAL RELATIONS - Planning - Client Engagement and Support Services (CESS) Division - Executive -
First Assistant Secretary (FAS) Completed 

2305015 EXTERNAL RELATIONS - Policy - Executive Advice Unit 

2302476 EXTERNAL RELATIONS - Policy - Transition Medical Assessment Project - Transition Policy papers 

2305270 
EXTERNAL RELATIONS - Procedures - DVA Medicare Operations (DMO) - DVA and Services Australia 
Meeting Agendas and Minutes - Meeting administration 

2305016 EXTERNAL RELATIONS - Procedures - Executive Advice Unit 

2305278 EXTERNAL RELATIONS - Procedures - Policy Change Notifications (PCN), and Item Fee File (IFF) requests 

2301839 

EXTERNAL RELATIONS - Procedures - Standard Operating Procedure (SOP) legislation and administration -
DVA Medicare Operations (DMO) - FOI, Request for information (RFI), Parliamentary Document Record 
(PDR), & Notice to Give (NTG) requests 

2302475 
EXTERNAL RELATIONS - Procedures - Transition Medical Assessment Project - Chief of Defence Force 
Initiated Claim Pilot 

2302477 
EXTERNAL RELATIONS - Public reaction - Transition Medical Assessment Project - Transitioning Member 
surveys 

2305345 
EXTERNAL RELATIONS - Reporting - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing -DVA Quarterly Reports, and DVA Annual Executive Summaries Reports 

2305346 
EXTERNAL RELATIONS - Reporting - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing -DVA Veteran Card Reports 

2305344 
EXTERNAL RELATIONS - Reporting - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing -Monthly Overpayment reports 

2305014 EXTERNAL RELATIONS - Reporting - Executive Advice Unit 

2301254 EXTERNAL RELATIONS - Reporting - Royal Commission Implementation - Productivity Commission 

2300257 EXTERNAL RELATIONS - Reporting - Royal Commission Implementation - Secrecy Provisions Review 

2303989 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - 2016 report into 
Mental Health of Australian Defence Force (ADF) members and veterans 

2305423 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - 2017 Joint XXX 
Inquiry supporting evidence 

2303990 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - 2017 report in 
relation to prevention of self harm and suicide of serving Australian Defence Force (ADF) members 

2303982 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - Anti-Malarials 
Inquiry 

2303983 EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - XXX Inquiries 

2303984 
EXTERNAL RELATIONS - Reporting - Royal Commission Implementation Division (RCID) - The Constant 
Battle 

2305012 EXTERNAL RELATIONS - Representatives - Third Party Enquiry - Executive Advice Unit 

2306183 
EXTERNAL RELATIONS - Research - ABS Census 2026 Retaining the Australian Defence Force (ADF) 
Question Submission 

2305010 EXTERNAL RELATIONS - Research - Learning and Development - Executive Advice Unit 

2302474 EXTERNAL RELATIONS - Research - Transition Medical Assessment Project - Background Papers 

2306244 EXTERNAL RELATIONS - Submissions - Legislation Improvement Team (LIT) - feedback 

2303087 EXTERNAL RELATIONS - Submissions - Veterans' Legislation Improvement - Public Submissions 

2303775 
FINANCIAL MANAGEMENT - Accounting - Advocacy Training and Development Program (ATDP) - Travel 
Request Business Cases and Costs - Financial Year 2022 - 2023 

2304881 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2022 - 2023 -
General - Atlassian 

2303706 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2022 - 2023 -
General - Take Off 



 
      

  

 
      

  

 
      

  

 
    

  

       

       

      

 
   

   

 
   

   

 
        

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

2300408 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2022 - 2023 -
Labour Hire - XXX 

2300409 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2022 - 2023 -
Labour Hire - XXX 

2300661 
FINANCIAL MANAGEMENT - Accounting - Business Operations Directorate - Financial Year 2022 - 2023 -
Labour Hire - XXX 

2306842 
FINANCIAL MANAGEMENT - Accounting - Care and Assistance Programs Section - Invoices Financial Year 
2023 - 2024 

2302460 FINANCIAL MANAGEMENT - Accounting - Chart Of Accounts - Change Requests 2022 - 2023 

2307428 FINANCIAL MANAGEMENT - Accounting - Chart Of Accounts - Change Requests 2023 - 2024 

2307414 FINANCIAL MANAGEMENT - Accounting - Chart of Accounts 2023 - 2024 

2300244 
FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Purchase Card Expenses Financial 
Year 2023 - 2024 

2300243 
FINANCIAL MANAGEMENT - Accounting - Chief Health Officer (CHO) Staff Continued Medical Education 
(CME) Allowance Financial Year 2023 - 2024 

2302787 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - General - Elect Printing 

2300258 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - General - Scribe Services 

2300264 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2300386 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2300666 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301390 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301391 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301392 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301393 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301394 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301395 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301796 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301803 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301805 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301806 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2301881 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2302064 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2302279 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2302730 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2302788 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 



 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
       

   

 
     

   

 
      

   

 
      

 

      

         

         

 
         

 

 
         

 

 
         

 

2302789 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2303906 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2303975 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2303988 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304012 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304015 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304016 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304020 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304021 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304064 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304180 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304559 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304882 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2305308 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2305637 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2305642 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2306080 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2306420 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2306813 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2306814 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2304013 
FINANCIAL MANAGEMENT - Accounting - Client Coordination & Support Branch - Financial Year 2022-
2023 - Labour Hire - XXX 

2306572 
FINANCIAL MANAGEMENT - Accounting - Clients' Benefits Division - Contractor Management -
Expenditure Approvals D1385 / D1386 - 2022 - 2023 

2303327 
FINANCIAL MANAGEMENT - Accounting - Commemorations and Transformation Executive - 2022 - 2023 
Tax invoices 

2307349 FINANCIAL MANAGEMENT - Accounting - Commissioner Veteran Family Advocate - Expenses 

2300601 FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General 

2305318 FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General 

2302192 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Brolly Australasia 

2300736 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
EBIEN Services 

2303004 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Ebien Services 



 
         

 

 
         

 

 
         

 

 
         

 

 
       

 

 
    

  

 
   

   

       

       

 
     

 

 
     

   

 
     

  

 
      

  

 
     

  

 
      

   

 
    

  

 
        

 

 
        

 

       

 
        

 

 
      

     

 
      

     

 
      

      

 

      
     

 

 
      

     

 
      

     

 
      

     

 
      

     

2306611 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Fairfax 

2307022 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Kinship Digital 

2303688 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Newscorp 

2307423 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Financial Year 2022 - 2023 - General -
Winc 

2305148 
FINANCIAL MANAGEMENT - Accounting - Communications Branch - Labour Hire invoices - July 2022 -
June 2023 

2306958 
FINANCIAL MANAGEMENT - Accounting - Contract Staff Invoices - Open Arms Western Australia (WA) 
2023 - 2024 

2303974 
FINANCIAL MANAGEMENT - Accounting - Defence Home Ownership Assistance Scheme (DHOAS) 
Invoices - non-staffing - pre-2015 

2303799 FINANCIAL MANAGEMENT - Accounting - Executive area - Invoices for financial year 2022 - 2023 

2304474 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - 2022 - 2023 Prepayments 

2304410 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Administered Assets -
Sandakan Project 

2304412 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Intangible Asset - Cost of living 
payment - 89S 

2303754 
FINANCIAL MANAGEMENT - Accounting - Financial Management branch - Intangible Asset - Enhanced 
Family Support Package - 84S 

2303759 
FINANCIAL MANAGEMENT - Accounting - Financial Management branch - Intangible Asset - New Testing 
Environment - 83S 

2303757 
FINANCIAL MANAGEMENT - Accounting - Financial Management branch - Intangible Asset - PI Priority 
Investment Approach - V41 

2303758 
FINANCIAL MANAGEMENT - Accounting - Financial Management branch - Intangible Asset - Single Source 
of Truth (SSOT) Enterprise Data Warehouse - V52 

2304411 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Intangibles and Leasehold 
Work In Progress Reconciliations 2022 - 2023 

2304452 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Year End - 2022 - 2023 -
Annual Report 

2304451 
FINANCIAL MANAGEMENT - Accounting - Financial Management Branch - Year End - 2022 - 2023 -
Divisional responses 

2304884 FINANCIAL MANAGEMENT - Accounting - Financial Management Branch -2023 - 2024 Prepayments 

2300865 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - 2022 - 2023 
electronic funds transfer (EFT) Payments 

2300866 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 AR10 Reports 

2300868 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Bank Deposit Listings 

2300867 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Decipha Cheque list 

2300869 

FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Defence Home Ownership Scheme (DHOS) / Defence Home 
Ownership Assistance Scheme (DHOAS) Receipts 

2300862 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Overseas Exchange/Settlement 

2300864 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Overseas Payments 

2300863 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 Overseas Post Transfers (FMA004) 

2300871 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 V1 Receipts 



 
      

     

 
      

  

 
        

  

 
     

   

 
         

 

 
        

   

      

          

 
      

 

 
    

   

        

 
       

 

 
     

  

 
      

  

 
      

 

     

 
     

   

 
     

   

 
     

   

 
     

   

 
     

    

 
     

   

 
     

   

 
     

    

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

2300870 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Australian Capital 
Territory (ACT) - Financial Year 2022 - 2023 V2 Receipts 

2300872 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Financial Year 
2022 - 2023 V2 Receipts 

2300861 
FINANCIAL MANAGEMENT - Accounting - Financial Operations - Accounts Receivable - Policy - Month End 
Reconciliations 2022 - 2023 

2304408 
FINANCIAL MANAGEMENT - Accounting - Financial Statements - Australian National Audit Office (ANAO) 
Correspondence 2022 - 2023 

2304409 
FINANCIAL MANAGEMENT - Accounting - Financial Statements - Year End - 2022 - 2023 - Notes & Lead 
schedules 

2306116 
FINANCIAL MANAGEMENT - Accounting - General Counsel Division (GCD) - Expenditure - Invoice -
Financial Year 2023 - 2024 

2302169 FINANCIAL MANAGEMENT - Accounting - Group Program Expenditure - Northern Territory (NT) 

2306847 FINANCIAL MANAGEMENT - Accounting - Hearing - Financial - Invoices - 2023 - 2024 

2306843 
FINANCIAL MANAGEMENT - Accounting - Hearing Services Program reimbursements - invoices 2023 -
2024 

2302354 
FINANCIAL MANAGEMENT - Accounting - Household Services & Attendant Care Program Management 
(2023-ongoing) - Finances 

2307085 FINANCIAL MANAGEMENT - Accounting - Integrity Operations Invoices - 2022 - 2023 

2306640 
FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Cab Charge 2023 - 2024 
Financial Year 

2306642 
FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Contractor Staffing 
Engagement Arrangements 2023 - 2024 Financial Year 

2303679 
FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Financial Statements Year 
2022 - 2023 

2306641 
FINANCIAL MANAGEMENT - Accounting - Integrity, Information & Security - Invoices 2023 - 2024 
Financial Year 

2302935 FINANCIAL MANAGEMENT - Accounting - Lived Experience Framework 

2305488 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - 2B Advertising and Design 

2304307 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - BUPA 

2306630 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Griffith University 

2302753 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Kookaburra Kids 

2302747 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Military and Veterans' Psychiatry Training Program (MVPTP) 

2307228 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Salinger Privacy 

2307048 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Scribe Services 

2306835 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - The Rixe Group 

2305487 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Veterans' Home Care (VHC) Mailout 

2307421 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - Winc 

2305424 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - General - XXX Coaching 

2303965 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 

2306495 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2022 -
2023 - Labour Hire - XXX 



 
     

   

 
     

    

 
    

   

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

     

 
    

     

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
     

    

 
    

   

 
    

    

2307463 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 -
2024 - General - Kookaburra Kids 

2307462 
FINANCIAL MANAGEMENT - Accounting - Mental & Social Health Programs Branch - Financial Year 2023 -
2024 - General - Military and Veterans' Psychiatry Training Program (MVPTP) 

2302912 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Adhoc Finance Tasks 

2303180 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Adhoc Finance Tasks - Compliance Reporting 

2302914 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - Chart of Accounts 

2303181 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - Contracts and Spending Approvals 

2302917 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - Other Financial and Administrative activities 

2303185 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - Australian Institute of Health & Welfare (AIHW) Data Submission 

2303183 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - Movement of Funds 

2302910 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - s74 Revenue 

2302905 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Interim and Year End Hard Close - Interim close 

2302906 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Interim and Year End Hard Close - Year End close 

2302900 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - April 

2302892 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - August 

2303188 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - Centralised Costs 

2302896 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - December 

2302898 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - February 

2302897 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - January 

2302891 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - July 

2302902 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - June 

2302899 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - March 

2302901 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - May 

2302895 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - November 

2302894 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - October 

2303162 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - Other Month End Support 

2302893 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 Month End - September 

2301542 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Adhoc Finance Tasks - Compliance Report input 

2301547 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Adhoc Finance Tasks - Full Time Employment (FTE) by pay with Director mapping 



 
    

   

 
    

   

 
     

   

 
    

   

 
    

   

 
    

   

 
    

   

 

    
   

 

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

    

 
    

    

 
    

    

 
     

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
     

    

 
    

    

2301546 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Adhoc Finance Tasks - Open Arms 

2301544 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Adhoc Finance Tasks - Other Finance Tasks 

2301541 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Adhoc Finance Tasks - Report on Government Services (RoGS) 

2301571 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Administration - Chart of Accounts 

2307363 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Administration - General (Public) Liability Certificate 

2301574 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Administration - Other Financial and Administrative activities 

2301577 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Administration - Vendor Forms, Contracts & D1385s 

2302766 

FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Demand Driven Funding Model - Monthly Expense and Full Time Equivalent (FTE) by Service 
Activity 

2302765 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Demand Driven Funding Model - User Guide 

2301539 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - Australian Institute of Health & Welfare (AIHW) Data Submission 

2301535 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - Budget Estimates Update 

2301536 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - Budget Profiling 

2302761 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - Grants Hub profiling 

2301538 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - s74 Revenue 

2301537 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Estimates and Profiling - Senate Estimates 

2301533 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Interim and Year End Hard Close - Interim close 

2301534 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Interim and Year End Hard Close - Year End close 

2301521 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - April 

2301513 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - August 

2302762 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - Centralised Costs 

2301517 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - December 

2301519 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - February 

2302769 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - General Ledger 

2301518 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - January 

2301512 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - July 

2301523 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - June 

2301520 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - March 



 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

     

 
    

    

 
    

    

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

      

 
    

  

 
    

  

 

    
   

 

 
    

  

2301522 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - May 

2301516 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - November 

2301515 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - October 

2301514 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 Month End - September 

2306071 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Administration - Chart of Accounts 

2306074 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Administration - Other Financial and Administrative activities 

2307413 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Administration - Public General Liability Certificate 

2306068 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Estimates and Profiling - s74 Revenue 

2306063 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Interim and Year End Hard Close - Interim close 

2306064 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Interim and Year End Hard Close - Year End close 

2306060 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - April 

2306052 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - August 

2306056 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - December 

2306058 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - February 

2306050 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - General Ledger 

2306057 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - January 

2306051 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - July 

2306062 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - June 

2306059 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - March 

2306061 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - May 

2306055 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - November 

2306054 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - October 

2306053 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Month End - September 

2302210 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Carer and Volunteer Support 

2301499 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Counselling Support and Children's Assistance 

2301503 

FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Enhanced Family Support Package (managed by Client Engagement and 
Support Services (CESS) 

2301500 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Kookaburra Kids 



 

     
  

 

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

    

 
    

    

 
    

   

 
    

   

 
    

   

 
     

 

 
     

 

 
     

  

 
     

 

         

        

        

 
     

   

 

      
  

  

 
     

 

 
    

  

 
     

   

 
     

  

 
     

  

 
     

  

 
     

   

 
     

  

2302213 

FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Non Institutional Care (managed by Client Engagement and Support Services 
(CESS) 

2301501 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Open Arms 

2301502 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Other Open Arms 

2301504 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Psychiatric Assistance Dogs 

2302211 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Psychiatry Training Program 

2302212 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Wellbeing and Support Programs (WASP) 

2301482 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Department of Defence Revenue - 2021 - 2022 Monthly invoices 

2301483 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Department of Defence Revenue - 2022 - 2023 Monthly invoices 

2301485 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Department of Defence Revenue - Agreement 

2301486 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Department of Defence Revenue 2003 - 2018 - Archived 

2301484 
FINANCIAL MANAGEMENT - Accounting - Mental Health & Wellness Services Division (MHWSD) Finance -
Department of Defence Revenue 2012 - 2021 - Archived Invoices 

2300152 
FINANCIAL MANAGEMENT - Accounting - Office of Australian War Graves (OAWG) - Contractor Invoices -
2023 

2307425 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Client Assist Contact Centre - Invoices 1 July 2023 
to 30 June 2024 

2307017 
FINANCIAL MANAGEMENT - Accounting - Open Arms - Greater New South Wales (GNSW) - Invoices -
2023 - 2024 

2300105 
FINANCIAL MANAGEMENT - Accounting - Open Arms North Queensland - 2023 - (invoices / receipts / 
approvals) 

2307373 FINANCIAL MANAGEMENT - Accounting - Open Arms South Australia (SA) - Invoices - 2023 - 2024 

2300905 FINANCIAL MANAGEMENT - Accounting - Open Arms Southern Queensland - Cabcharge - 2023 

2305479 FINANCIAL MANAGEMENT - Accounting - People Capability Invoices - 2023 - 2024 

2306155 
FINANCIAL MANAGEMENT - Accounting - Performance Management - Shared Services - Chief 
Information Officer (CIO) Branch - Financial Year 2023 - 2024 

2303192 

FINANCIAL MANAGEMENT - Accounting - Pharmacy Programs and Operations (PPO) - DOLARS 
(Departmental Online Accounting & Reporting System) General Ledger, Accounts Payable Financial Year 
2023 - 2024 

2306424 
FINANCIAL MANAGEMENT - Accounting - Pharmacy Programs and Operations (PPO) - Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Health Invoices 

2306325 
FINANCIAL MANAGEMENT - Accounting - Policy Development Branch - D1385 Approvals, Work Orders 
and Invoices July 2023 - June 2024 

2304095 
FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch - CAB CHARGE -
23 January 2023 – 19 February 2023 

2304094 
FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch - CAB CHARGE -
26 December 2022 – 22 January 2023 

2304093 
FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch - CAB CHARGE -
28 November 2022 - 25 December 2022 

2304091 
FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch - CAB CHARGE -
3 October 2022 – 30 October 2022 

2304092 
FINANCIAL MANAGEMENT - Accounting - Provider Engagement and Management Branch - CAB CHARGE -
31 October 2022 - 27 November 2022 

2306962 
FINANCIAL MANAGEMENT - Accounting - Purchase Card Receipts - Open Arms Western Australia (WA) 
2023 - 2024 



         

         

        

 
     

   

 
     

   

 
       

 

 
       

  

 
     

   

 
      

   

 
      

   

 
   

   

      

 
     

  

 
      

   

 
    

   

 
    

   

 
    

   

 
    

   

 
      

  

        

 

      
  

 

 
   

  

 
   

  

 
    

  

 
   

  

     

 
       

        

 
     

   

 
     

   

 
     

   

2306924 FINANCIAL MANAGEMENT - Accounting - Section 83 Compliance - 2022 - 2023 

2307076 FINANCIAL MANAGEMENT - Accounting - Transport Policy - Ambulance Tasmania - Invoices 2023 - 2024 

2307068 FINANCIAL MANAGEMENT - Accounting - Transport Policy - Ambulance Victoria - Invoices 2023 - 2024 

2307064 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - Australian Capital Territory (ACT) Emergency 
Services - Invoices 2023 - 2024 

2307062 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - New South Wales (NSW) Ambulance Services 
- Invoices 2023 - 2024 

2307078 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - Non-contracted Providers - Invoices 2023 -
2024 

2307066 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - Queensland Ambulance Service - Invoices 
2023 - 2024 

2307070 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - South Australia (SA) Ambulance Service -
Invoices 2023 - 2024 

2307072 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - St John Ambulance Northern Territory (NT) -
Invoices 2023 - 2024 

2307074 
FINANCIAL MANAGEMENT - Accounting - Transport Policy - St John Ambulance Western Australia (WA) -
Invoices 2023 - 2024 

2304090 
FINANCIAL MANAGEMENT - Accounting - Veteran Employment Program (Non-Event) Invoices, Work 
Orders (2023 - 2024 onwards) 

2300193 FINANCIAL MANAGEMENT - Accounting - Victoria Cross COMCAR Invoices 2022 - 2023 

2303232 
FINANCIAL MANAGEMENT - Agreements - 2022 Prime Minister's Veterans' Employment Awards - Bronze 
Sponsorship - Viasat 

2303231 
FINANCIAL MANAGEMENT - Agreements - 2022 Prime Minister's Veterans' Employment Awards - Silver 
Sponsorship - XXX - Withdrawn 

2305938 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment Awards 
- Bronze Sponsorship - CAE Australia Pty Ltd 

2305937 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment Awards 
- Bronze Sponsorship - Konekt Australia Pty Ltd 

2305939 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment Awards 
- Bronze Sponsorship - Navantia 

2305936 
FINANCIAL MANAGEMENT - Agreements - 2023 Prime Minister's National Veterans' Employment Awards 
- Gold Sponsorship - Westpac 

2306957 
FINANCIAL MANAGEMENT - Agreements - Contract Staff Agreements - Open Arms Western Australia 
(WA) 2023 - 2024 

2306963 FINANCIAL MANAGEMENT - Agreements - Staff Travel - Open Arms Western Australia (WA) 2023 - 2024 

2306894 

FINANCIAL MANAGEMENT - Allocation - COMMUNITY NURSING PROGRAM MANAGEMENT 2023 - 2024 -
Community Nursing (CN) Administered expenditure reports and advice including Services Australia 
Transfer Approvals 

2300917 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - August 2022 

2300915 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - February 2023 

2300914 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - May 2023 

2300916 
FINANCIAL MANAGEMENT - Audit - Departmental Online Accounting & Reporting System (DOLARS) 
Quarterly Access Review - November 2022 

2304429 FINANCIAL MANAGEMENT - Audit - Outreach Provider Payment Data Validation 

2302442 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) - Risk & Controls Assessment -
Outcome 2 - Quarter 3 - January to March 2023 - Reporting and First Assistant Secretary Sign off 

2306009 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Assistant Secretary Approval 

2306004 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Directors' Communications 

2306007 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Directors' Confirmation 



 
     

   

 
     

    

 
     

   

 
     

    

 
     

    

 
     

    

 
     

    

 
     

    

       

 
   

       

 
   

     

 
      

 

        

       

 
   

 

     

 
      

 

     

 
   

  

 
     

    

 
    

     

 
    

   

        

 
    

 

 
     

   

 
   

 

 
    

    

 
    

     

 
    

     

 
    

     

2306005 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Emails Containing Supporting Documents 

2306006 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Evidence of Controls 

2306008 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
April to June 2023 (Quarter 4) - Reporting and First Assistant Secretary Sign off 

2302611 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
Quarter 3 - January to March 2023 - Assistant Secretary Confirmations 

2302446 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
Quarter 3 - January to March 2023 - Directors' Communications 

2302443 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
Quarter 3 - January to March 2023 - Directors' Confirmation 

2302445 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
Quarter 3 - January to March 2023 - Emails Containing Supporting Documents 

2302444 
FINANCIAL MANAGEMENT - Audit - Performance Assurance Strategy (PAS) Risk & Controls Assessment -
Quarter 3 - January to March 2023 - Evidence of Controls 

2306960 FINANCIAL MANAGEMENT - Authorisation - D1385s - Open Arms Western Australia (WA) 2023 - 2024 

2303187 
FINANCIAL MANAGEMENT - Authorisation - Mental Health & Wellness Services Division (MHWSD) 
Finance - 2021 - 2022 - Administration - Financial Delegations 

2301576 
FINANCIAL MANAGEMENT - Authorisation - Mental Health & Wellness Services Division (MHWSD) 
Finance - 2022 - 2023 Administration - Delegations 

2300106 
FINANCIAL MANAGEMENT - Authorisation - Open Arms North Queensland - 2023 - D1385's / work orders 
/ official orders / loss of earnings 

2307372 FINANCIAL MANAGEMENT - Authorisation - Open Arms South Australia (SA) - D1385 - 2023 - 2024 

2300904 FINANCIAL MANAGEMENT - Authorisation - Open Arms Southern Queensland - D1385 / D1386 - 2023 

2302183 
FINANCIAL MANAGEMENT - Authorisation - Open Arms Tasmania D1385 Approvals 2022-2023 Financial 
Year (FY) 

2307524 FINANCIAL MANAGEMENT - Authorisation - Open Arms Victoria 2024 Financial Year D1385s approvals 

2300269 
FINANCIAL MANAGEMENT - Authorisation - Spending Approvals - D1385, D1386 and Official Orders-
2023 to 2024 (Financial Year) 

2304339 FINANCIAL MANAGEMENT - Budgeting - Adverse Events Analysis budget 

2305469 
FINANCIAL MANAGEMENT - Budgeting - Client Engagement & Support Service (CESS) Financial 
Management Financial Year 2023 - 2024 

2300256 
FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services Division (CESS) - Budget 
Senate Estimates - February 2023 - Ready for First Assistant Secretary (FAS) Clearance 

2303939 
FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services Division (CESS) - Senate 
Estimates May 2023 - First Assistant Secretary (FAS) Clearance 

2303938 
FINANCIAL MANAGEMENT - Budgeting - Client Engagement and Support Services Division (CESS) - Senate 
Estimates May 2023 - TO BE UPDATED 

2305307 FINANCIAL MANAGEMENT - Budgeting - Client Programs Branch - Sensate Estimates Briefs 

2305388 
FINANCIAL MANAGEMENT - Budgeting - Coordinated Client and Support Branch (CCSB) - Senate 
Estimates Briefs 

2306115 
FINANCIAL MANAGEMENT - Budgeting - General Counsel Division (GCD) - Completed D1385 & Work 
Orders - Financial Year 2023 - 2024 

2301281 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellbeing Services (MHWSD) Instructional 
Brief documents 

2302915 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - External Budget Reports 

2302878 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Budget Build - Administered Budget 

2302875 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Budget Build - Budget Measures 

2302877 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Budget Build - Departmental Budget 



 
    

     

 
    

     

 
    

    

 
    

    

 
    

    

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
    

     

 
     

    

 
    

     

 
    

     

 
    

     

 
    

     

 
    

    

 
    

    

 
    

    

 
     

  

 
    

 

 
    

  

 
    

   

      

 
      

 

 
     

  

 
      

    

 
    

   

2302876 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Budget Build - Master Budget 

2303160 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Budget Build - Other Budget Analysis 

2302907 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - Budget Estimates Update 

2302908 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - Budget Profiling 

2302909 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Estimates and Profiling - Senate Estimates 

2301509 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Budget Analysis 

2302215 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Budget Baseline 

2301507 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Budget Measures 

2301510 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Budget Packs 

2302216 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Capital Budget 

2301508 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Budget Build - Master Budget 

2301581 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Demand Driven Funding Model - Input for Budget Estimates 

2306046 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Budget Build - Budget Allocation 

2306045 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Budget Build - Budget Measures 

2306047 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Budget Build - Budget Packs and Analysis 

2306048 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Budget Build - Budget Planning 

2306065 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Estimates and Profiling - Budget Estimates Update 

2306066 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Estimates and Profiling - Budget Profiling 

2306067 
FINANCIAL MANAGEMENT - Budgeting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Estimates and Profiling - Senate Estimates 

2303736 
FINANCIAL MANAGEMENT - Budgeting - Mental Health and Wellbeing Services Division (MHWSD) -
Budget Estimates - May 2023 

2307527 
FINANCIAL MANAGEMENT - Budgeting - Open Arms Victoria 2023 - 2024 Financial Year Group Programs 
Finance 

2304135 
FINANCIAL MANAGEMENT - Budgeting - Provider Engagement - DVA General Practitioner Advisory Group 
- Financials and Budget 

2307084 
FINANCIAL MANAGEMENT - Budgeting - Repatriation Medical Authority (RMA) - Budget Documentation 
& Spreadsheets - 2023 - 2024 

2302478 FINANCIAL MANAGEMENT - Budgeting - Transition Medical Assessment Project - Budget 

2303730 
FINANCIAL MANAGEMENT - Budgeting - Veteran & Family Policy Division (VFP) - Budget Estimates - May 
2023 

2300232 
FINANCIAL MANAGEMENT - Budgeting - Veteran & Family Policy Division (VFP) - Supplementary Budget 
Estimates - February 2023 

2306406 
FINANCIAL MANAGEMENT - Budgeting - Veterans' Home Care (VHC) - Regional Budgets - Budget 
Allocations - 2023 - 2024 

2306494 
FINANCIAL MANAGEMENT - Budgeting - Web Services Team - Business Administration, Planning and 
Reporting - Financial and Costings - 2023 



      

 
     

 

 
     

  

 
       
   

        

         

       

       

      

     

     

 
      

 

 
     

 

 
       

    

 
       

 

 
   

   

      

 
    

 

 
        

  

 

        
  

 

 
        

   

 
       

  

 
       

  

 
      

  

       

 
      

       

 
     

  

 
     

   

 
     

   

 
     

   

 
     

   

2305508 FINANCIAL MANAGEMENT - Budgeting - Wellbeing and Support Program (WASP) - Budget Estimates 

2300107 
FINANCIAL MANAGEMENT - Compliance - Open Arms North Queensland - 2023 - accountability 
requirements including registration of ABN / Common Account Number (CAN) 

2300065 
FINANCIAL MANAGEMENT - Financial Statements - Chief Health Officer - Monthly Financial Summaries 
2022 - 2023 

2304680 
FINANCIAL MANAGEMENT - Financial Statements - Financial Operations - Purchase Card - ANZ Monthly 
Statement Reconciliation - 1 July 2023 - 30 June 2024 

2304886 FINANCIAL MANAGEMENT - Financial Statements - Financial Statements - 2023 - 2024 

2304885 FINANCIAL MANAGEMENT - Financial Statements - Financial Statements - Grants 2023 - 2024 

2304883 FINANCIAL MANAGEMENT - Financial Statements - Month-End Reconciliations 2023 - 2024 

2304887 FINANCIAL MANAGEMENT - Financial Statements - Position Papers and other briefs - 2023 - 2024 

2305547 FINANCIAL MANAGEMENT - Fraud - Referral correspondence [2022] 

2305548 FINANCIAL MANAGEMENT - Fraud - Referral correspondence [2023] 

2305543 FINANCIAL MANAGEMENT - Fraud - Referral correspondence archive [pre 2021] 

2307383 
FINANCIAL MANAGEMENT - Inventory - Open Arms South Australia (SA) - Cab Charge Register - 2023 -
2024 

2306961 
FINANCIAL MANAGEMENT - Payments - CabCharge Invoices - Open Arms Western Australia (WA) 2023 -
2024 

2306164 
FINANCIAL MANAGEMENT - Payments - Chief Health Officer (CHO) Support Unit - V1 Budget - D1385 -
Recruitment Advertising - Executive level 1 (EL1) Mental Health Adviser 

2306165 
FINANCIAL MANAGEMENT - Payments - Chief Health Officer (CHO) Support Unit - V1 Budget - D1385 -
XXX Scribe 

2306959 
FINANCIAL MANAGEMENT - Payments - Contract Staff Payments and Contract Staff Supervision 
Payments - Open Arms Western Australia (WA) 2023 - 2024 

2305436 FINANCIAL MANAGEMENT - Payments - Contractor Invoices from 1 July 2023 - 2024 

2304538 
FINANCIAL MANAGEMENT - Payments - DUPLICATE / INVALID ACCOUNT AND SUPPORT DOCS 2023 -
2024 

2305342 
FINANCIAL MANAGEMENT - Payments - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing - Client Engagement and Support Services (CESS) Assistant Secretary approvals 

2305343 

FINANCIAL MANAGEMENT - Payments - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing - DVA Medicare Operations (DMO) / Services Australia Verifications, Goods Receipt 
Notes, Purchase Orders, and Statistics 

2305341 
FINANCIAL MANAGEMENT - Payments - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing - Service Australia monthly invoices 

2300873 
FINANCIAL MANAGEMENT - Payments - Financial Operations - Accounts Payable - Manual Payments 
2022 - 2023 

2300874 
FINANCIAL MANAGEMENT - Payments - Financial Operations - Accounts Payable - Vendor Maintenance 
2022 - 2023 

2306966 
FINANCIAL MANAGEMENT - Payments - Group Program Invoices - Open Arms Western Australia (WA) 
2023 - 2024 

2307227 FINANCIAL MANAGEMENT - Payments - Health Approval Payments (HAPS) - Working Documents - 2023 

2307406 
FINANCIAL MANAGEMENT - Payments - Information and Records Invoices, Claims for Payment and 
Supporting Documentation - Paid by Credit Card - 1 July 2023 - 30 June 2024 

2300365 
FINANCIAL MANAGEMENT - Payments - Invoices and Claim for Payment - Avantix (The Data Image 
Group) 2022 - 2023 

2305978 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - AUGUST 2023 

2305982 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - DECEMBER 2023 

2305981 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - NOVEMBER 2023 

2305980 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - OCTOBER 2023 



 
     

   

 
     

 

 

       
 

 

      

      

 
    

 

 
     

 

      

 
    

  

 
     

 

 
        

 

 
      

 

     

      

 
      

  

       

      

      

 
    

  

       

        

 
      

 

       

      

         

        

        

        

        

        

        

        

 
      

   

 
      

   

 
      

   

 
      

   

2305979 
FINANCIAL MANAGEMENT - Payments - Medical Expenses Privately Incurred (MEPI) - SCHEDULE FEE 
SERVICE - DOMESTIC - SEPTEMBER 2023 

2306904 
FINANCIAL MANAGEMENT - Payments - NURSING PROGRAMS AND OPERATIONS (NPO) 2023 - 2024 -
D1385s and Business Invoices 

2300108 

FINANCIAL MANAGEMENT - Payments - Open Arms North Queensland - 2023 - includes records 
documenting the checking of invoices and payments, preparation and payment of money and payment 
of claims 

2305259 FINANCIAL MANAGEMENT - Payments - Open Arms Northern Territory (NT) - Group Venue Contract 

2304554 FINANCIAL MANAGEMENT - Payments - Open Arms South Australia (SA) - Group Facilitator Invoices 2023 

2304556 
FINANCIAL MANAGEMENT - Payments - Open Arms South Australia (SA) - Group Facilitator Loss of 
Earnings (LOE) 2023 

2304553 
FINANCIAL MANAGEMENT - Payments - Open Arms South Australia (SA) - Group Venue & Catering 
Invoices 2023 

2304555 FINANCIAL MANAGEMENT - Payments - Open Arms South Australia (SA) - Group Venue Contracts 2023 

2305263 
FINANCIAL MANAGEMENT - Payments - Open Arms Southern Queensland - Corporate Credit Card 
Receipts - 2023 

2301230 
FINANCIAL MANAGEMENT - Payments - Open Arms Southern Queensland - Digital Invoices for payment -
2023 

2301108 
FINANCIAL MANAGEMENT - Payments - Open Arms Tasmania - Agency Invoices - Financial Year 2022 -
2023 

2301109 
FINANCIAL MANAGEMENT - Payments - Open Arms Tasmania - General Invoices - Financial Year 2022 -
2023 

2307523 FINANCIAL MANAGEMENT - Payments - Open Arms Victoria 2024 Financial Year Paid Agency Invoices 

2307517 FINANCIAL MANAGEMENT - Payments - Open Arms Victoria 2024 Financial Year Paid Invoices - General 

2304537 
FINANCIAL MANAGEMENT - Payments - Payments and Reimbursements (PARS) - COMPLETED ACCOUNTS 
2023 - 2024 

2307446 FINANCIAL MANAGEMENT - Payments - Peer Seeking Safety Program - ARP2301 

2300360 FINANCIAL MANAGEMENT - Payments - Procurement Strategy Team - invoices and payments 

2305402 FINANCIAL MANAGEMENT - Payments - Procurement Strategy Team - invoices and payments 

2306965 
FINANCIAL MANAGEMENT - Payments - Psychiatrist Payments - Open Arms Western Australia (WA) 2023 
- 2024 

2307451 FINANCIAL MANAGEMENT - Payments - Understanding Responses to Suicidality to DVA clients - ARP2302 

2306409 FINANCIAL MANAGEMENT - Payments - Veterans' Home Care (VHC) - Payment Reports - 2023 - 2024 

2306964 
FINANCIAL MANAGEMENT - Payments - WINC Payments - Open Arms Western Australia (WA) 2023 -
2024 

2301827 FINANCIAL MANAGEMENT - Planning - Office of Deputy President - Travel 2023 

2301559 FINANCIAL MANAGEMENT - Policy - Finance Business Rules - superseded 

2301564 FINANCIAL MANAGEMENT - Policy - Finance Policy - Accounting for Property - Drafting 

2301568 FINANCIAL MANAGEMENT - Policy - Finance Policy - Accounting for software - Drafting 

2301565 FINANCIAL MANAGEMENT - Policy - Finance Policy - CabCharge - Drafting 

2301563 FINANCIAL MANAGEMENT - Policy - Finance Policy - Catering - Drafting 

2301567 FINANCIAL MANAGEMENT - Policy - Finance Policy - Commonwealth Credit Cards - Drafting 

2301566 FINANCIAL MANAGEMENT - Policy - Finance Policy - Fuel Cards - Drafting 

2301562 FINANCIAL MANAGEMENT - Policy - Finance Policy - Hospitality and Catering - Drafting 

2301561 FINANCIAL MANAGEMENT - Policy - Finance Policy - Travel - Drafting 

2301496 
FINANCIAL MANAGEMENT - Policy - Mental Health & Wellness Services Division (MHWSD) Finance - New 
Policy Proposal (NPP) - Communications 

2301494 
FINANCIAL MANAGEMENT - Policy - Mental Health & Wellness Services Division (MHWSD) Finance - New 
Policy Proposal (NPP) - Library 

2301495 
FINANCIAL MANAGEMENT - Policy - Mental Health & Wellness Services Division (MHWSD) Finance - New 
Policy Proposal (NPP) - Register 

2301497 
FINANCIAL MANAGEMENT - Policy - Mental Health & Wellness Services Division (MHWSD) Finance - New 
Policy Proposal (NPP) 2021 - 2022 - Archived 



 
      

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

      

 
      

 

 
      

 

 
       

 

        

        

 
     

 

 
     
 

       

       

        

        

         

 
      

 

 
       

  

 
       

  

 
         

 

 
         

  

 
      

 

          

        

 
    

 

 
        

  

 
       

  

 
    

    

2301488 
FINANCIAL MANAGEMENT - Policy - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - Policies 

2301490 
FINANCIAL MANAGEMENT - Procedures - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - Background Information 

2306001 
FINANCIAL MANAGEMENT - Procedures - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - Duty Statements 

2301491 
FINANCIAL MANAGEMENT - Procedures - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - On Boarding new starters 

2301492 
FINANCIAL MANAGEMENT - Procedures - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - Task cards 

2301489 
FINANCIAL MANAGEMENT - Procedures - Mental Health & Wellness Services Division (MHWSD) Finance -
Polices, User Guides and Background Information - User Guides 

2305277 
FINANCIAL MANAGEMENT - Procedures - Processing invoices in DOLARS and other costs with Client 
Engagement and Support Services (CESS) Finance 

2304519 FINANCIAL MANAGEMENT - Procedures - TM1 Procedures and Guides 

2306233 
FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - Accounts Payable 
Analysis 

2307576 
FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - General 
Administration 

2306234 
FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - General Invoice 
Register 

2306232 FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - Query Log 

2306231 FINANCIAL MANAGEMENT - Reporting - Administration - Financial Year 2023 - 2024 - Reference Files 

2302755 
FINANCIAL MANAGEMENT - Reporting - Administration Financial Year 2022 - 2023 - Accounts Payable 
Analysis 

2305516 
FINANCIAL MANAGEMENT - Reporting - Administration Financial Year 2022 - 2023 - Outreach Program 
Counsellor (OPC) Payments 

2302756 FINANCIAL MANAGEMENT - Reporting - Administration Financial Year 2022 - 2023 - Query Log 

2302972 FINANCIAL MANAGEMENT - Reporting - Administration Financial Year 2022 - 2023 - Reference Files 

2306375 FINANCIAL MANAGEMENT - Reporting - Applied Research Program - 2023 - 2024 

2307439 FINANCIAL MANAGEMENT - Reporting - Australian War Memorial - London - 2023 - 2024 

2307436 FINANCIAL MANAGEMENT - Reporting - Brunei-Australian Memorial - Brunei Darussalam - 2023 - 2024 

2306221 
FINANCIAL MANAGEMENT - Reporting - Business Operations Directorate - Financial Year 2023 - 2024 -
General Administrative Communication 

2306220 
FINANCIAL MANAGEMENT - Reporting - Business Operations Directorate - Financial Year 2023 - 2024 -
Invoice Registers 

2304014 
FINANCIAL MANAGEMENT - Reporting - Client Coordination & Support Branch - Financial Year 2022 -
2023 - Invoice Registers 

2306224 
FINANCIAL MANAGEMENT - Reporting - Coordinated Client Support Branch - Financial Year 2023 - 2024 -
General Administrative Communication 

2306223 
FINANCIAL MANAGEMENT - Reporting - Coordinated Client Support Branch - Financial Year 2023 - 2024 -
Invoice Registers 

2301963 
FINANCIAL MANAGEMENT - Reporting - Financial Management Branch - Certified Practicing Accountants 
(CPA) Australia and Chartered Accountants (CA) ANZ 

2307437 FINANCIAL MANAGEMENT - Reporting - Hellenic Australian Memorial Park - Crete - Greece - 2023 - 2024 

2307438 FINANCIAL MANAGEMENT - Reporting - Hellfire Pass Interpretive Centre - Thailand - 2023 - 2024 

2303969 
FINANCIAL MANAGEMENT - Reporting - Internal & Archived Home Ownership Assistance Bank Issues 
Registers 

2306228 
FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch - Financial Year 2023 -
2024 - General Administrative Communication 

2306227 
FINANCIAL MANAGEMENT - Reporting - Mental & Social Health Programs Branch - Financial Year 2023 -
2024 - Invoice Registers 

2303217 
FINANCIAL MANAGEMENT - Reporting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - Organisational Structure 



 
    

    

 
    

    

 
     

    

         

        

        

 
         

 

         

 
   

      

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 

    
    

 

 
    

     

 
    

    

 
    

    

 
    

    

 
    

    

 
    

    

 
    

  

 
      

 

 
     

  

       

     

 
     

 

 
     

 

 
     

 

 
     

 

2303193 
FINANCIAL MANAGEMENT - Reporting - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - System Access 

2301573 
FINANCIAL MANAGEMENT - Reporting - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Administration - External Budget Reports 

2306072 
FINANCIAL MANAGEMENT - Reporting - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Administration - External Budget Reports 

2307441 FINANCIAL MANAGEMENT - Reporting - Nurses Memorial - Bangka Island - Indonesia - 2023 - 2024 

2307440 FINANCIAL MANAGEMENT - Reporting - Parit Sulong Memorial, Malaysia - 2023 - 2024 

2307443 FINANCIAL MANAGEMENT - Reporting - Sandakan Memorial Park - Malaysia - 2023 - 2024 

2307442 
FINANCIAL MANAGEMENT - Reporting - Sir John Monash Centre - Villers-Bretonneux - France - 2023 -
2024 

2306407 FINANCIAL MANAGEMENT - Reporting - Veterans' Home Care (VHC) - Recredit Reports - 2023 - 2024 

2306408 
FINANCIAL MANAGEMENT - Reporting - Veterans' Home Care (VHC) & IHR, Rehabilitation Appliances 
Program (RAP) and Residential Care - Monthly Variance Report - 2023 - 2024 

2302916 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Administration - Staffing Costs and Analysis 

2303189 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Demand Driven Funding Model - Activity App 

2302919 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2021 - 2022 - Demand Driven Funding Model - Analysis 

2301543 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Adhoc Finance Tasks - Administered Funding Review 

2301545 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Adhoc Finance Tasks - Invoice Analysis 

2301548 

FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Adhoc Finance Tasks - Science Research and Innovation Budget Tables (SRIBT) Data 
Collection 

2301572 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Administration - Organisational Structure 

2301575 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Administration - Staffing Costs and Analysis 

2301570 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Administration - System Access Review 

2301582 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2022 - 2023 - Demand Driven Funding Model - Monthly Analysis 

2306073 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Administration - Staffing Costs and Analysis 

2306076 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
2023 - 2024 - Demand Driven Funding Model - Analysis 

2301505 
FINANCIAL MANAGEMENT - Reviewing - Mental Health & Wellness Services Division (MHWSD) Finance -
Administered Programs - Analysis 

2300140 
FINANCIAL MANAGEMENT - Salaries - Open Arms North Queensland - 2023 - payment of salaries to 
agency personnel 

2307374 
FINANCIAL MANAGEMENT - Salaries - Open Arms South Australia (SA) - Payments to Contracted Staff -
2023 - 2024 

2302284 GOVERNANCE - Commission Meetings - Research - Commission Submissions - 2023 

2306574 GOVERNING BODIES - Administrative Activities - Actions and Risk Registers 

2300429 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300430 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300431 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300432 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 



 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
    

 

       

       

       

       

       

       

       

       

       

       

2300433 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300434 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300435 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300436 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300437 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300438 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300439 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300440 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300441 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300442 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300443 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300444 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300445 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300446 
GOVERNING BODIES - Membership - Ex-Service Organisational Round Table (ESORT) - Member Details -
XXX 

2300447 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300448 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300449 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300450 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300451 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300452 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300453 
GOVERNING BODIES - Membership - National Aged and Community Care Forum (NACCF) - Member 
Details - XXX 

2300428 
GOVERNING BODIES - Membership - National Consultation Framework (NCF) Fora - New NCF Member 
Packs 

2300454 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300455 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300456 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300457 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300458 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300459 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300460 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300461 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300462 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300463 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 



       

       

        

 
     

 

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
     

   

 
    

   

 
      

  

 
      

  

 
    

   

 
    

    

 
     

  

 
    

   

     

 
     

 

 
      

 

 
    

   

 
      

 

2300464 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2300896 GOVERNING BODIES - Membership - Operational Working Party (OWP) - Member Details - XXX 

2306450 GOVERNING BODIES - Membership - Steering Group - Terms of Reference and Membership 

2303443 
GOVERNING BODIES - Membership - Veteran Staff Network - Morsehead Group - Memberships & 
Distribution Lists 

2300465 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300466 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300467 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300468 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300469 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300470 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300471 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300472 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300473 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300474 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300475 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300476 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2300477 
GOVERNING BODIES - Membership - Younger Veterans-Contemporary Needs Forum (YVF) - Member 
Details - XXX 

2306898 
HEALTH CARE AND SUPPORT SERVICES - Advice - COMMUNITY NURSING OPERATIONS MANAGEMENT 
2023 - 2024 - Exceptional Circumstances Determinations (ECDs) 

2300943 
HEALTH CARE AND SUPPORT SERVICES - Advice - Health Policy - Review of Treatment Principles and 
Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Briefings and Submissions 

2300942 
HEALTH CARE AND SUPPORT SERVICES - Advice - Health Policy - Review of Treatment Principles and 
Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Internal Consultation 

2306910 
HEALTH CARE AND SUPPORT SERVICES - Advice - NURSING PROGRAMS AND OPERATIONS 
MANAGEMENT 2023 - 2024 - Nursing Adviser Clinical Recommendations 

2304441 
HEALTH CARE AND SUPPORT SERVICES - Advice - Prior Approval and Referral System (PARS) Transition 
email communication and advice - internal 

2304506 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Community Based Engagement on Project 
ABCD - Correspondence and Briefings 

2300944 
HEALTH CARE AND SUPPORT SERVICES - Agency Liaison - Health Policy - Review of Treatment Principles 
and Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - External Consultation 

2304714 HEALTH CARE AND SUPPORT SERVICES - Agreements - Mental Health Literacy Training Program 

2300109 
HEALTH CARE AND SUPPORT SERVICES - Agreements - Open Arms North Queensland - 2023 - final 
versions of agreements with other agencies or organisations to provided services 

2306900 
HEALTH CARE AND SUPPORT SERVICES - Audit - COMMUNITY NURSING PROGRAM AUDITS 2023 - 2026 -
Audit plans and templates 

2306886 
HEALTH CARE AND SUPPORT SERVICES - Audit - Co-Ordinated Veterans’ Care Programme (CVC) AUDITS 
2023 - 2026 - Audit Plans and templates 

2307435 
HEALTH CARE AND SUPPORT SERVICES - Audit - Financial Year 2023 - 2024 Post Payment Monitoring 
(PPM) Transport reimbursements 



 

    
       

  

 
    

       

 
    

        

 
    

        

 
    

       

 
    

       

 
    

       

 
    

       

 
    

       

 
    

       

 
    

        

 
    

       

 
     

       

 
    

        

 
    

       

 
    

        

 

   
    

   

 
    

       

 
    

       

 
   

       

 
    

    

 
    

   

 
    

   

 
    

    

 
    

   

 
    

  

2301433 

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Bundaberg Friendly Society Medical Institute Limited - Correspondence -
2022 - 2023 

2301434 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Cabrini Health Limited - Correspondence - 2022 - 2023 

2301443 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Canberra Private Hospital Pty Ltd - Correspondence - 2022 - 2023 

2301435 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Cura Day Hospitals (Operations) Pty Ltd - Correspondence - 2022 - 2023 

2301436 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Cura Newco 2 Pty Ltd - Correspondence - 2022 - 2023 

2301437 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Epworth Foundation - Correspondence - 2022 - 2023 

2301438 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Healthe Care Surgical Pty Ltd - Correspondence - 2022 - 2023 

2301439 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Healthscope Operations Pty Ltd - Correspondence - 2022 - 2023 

2301440 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Little Company of Mary Health Care Ltd - Correspondence - 2022 - 2023 

2301441 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Mater Misericordiae Ltd - Correspondence - 2022 - 2023 

2301442 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Montserrat Healthcare Pty Ltd - Correspondence - 2022 - 2023 

2301444 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Ramsay Health Care Limited - Correspondence - 2022 - 2023 

2301445 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Skin & Cancer Foundation Australia - Correspondence - 2022 - 2023 

2301446 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - South Bank Day Hospital Pty Ltd - Correspondence - 2022 - 2023 

2301447 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - St Andrew's Hospital Inc - Correspondence - 2022 - 2023 

2301448 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - St John of God Health Care Inc - Correspondence - 2022 - 2023 

2301449 

HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - The Congregation of Religious Sisters of Charity of Australia - Correspondence 
- 2022 - 2023 

2301450 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Uniting Care Health - Correspondence - 2022 - 2023 

2301451 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - West Leederville Private Hospital Pty Ltd - Correspondence - 2022 - 2023 

2301432 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit (HCCBA) Project -
Type B and C Certification - Bethesda Hospital Inc - Correspondence - 2022 - 2023 

2305340 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA) 
Phase 2 - Deliverable - Audit Delivery - Registers 

2300522 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA) 
Phase 2 - Deliverable - Grouped Accommodation 

2300525 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA) 
Phase 2 - Deliverable - Inpatient rehab 

2300523 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA) 
Phase 2 - Deliverable - Prostheses Mismatch 

2300524 
HEALTH CARE AND SUPPORT SERVICES - Audit - Hospital Clinical Coding & Billing Audit Project (HCCBA) 
Phase 2 - Deliverable - Prostheses Warranty 

2305894 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Hospital Clinical Coding and Billing Project 
(HCCBA) - Executive correspondence, briefs and submissions. 



 

   
     
 

 
     

  

 
     

   

 
     

  

 
    

  

 
    

     

 
   

   

 
   

   

 

      
 

 

 
    

  

 
    

  

 
        

  

 
       

   

 
      

  

 

     
 

 

 
    

  

 
     

   

 
     

  

 
      

  

 
     

  

 
     

  

 
     

  

 
     

  

 

     
  

 

 
     

   

 
      

   

2301336 

HEALTH CARE AND SUPPORT SERVICES - Authorisation - Mental Health and Wellbeing Services Division 
(MHWSD) - Strategic Development - Service Review and Transformation Program (SRTP) - Program 
Clearances 

2305503 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Pharmacy Programs and Operations (PPO) -
Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Standard Letters - APPROVED 

2305504 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Pharmacy Programs and Operations (PPO) -
Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Standard Letters - Archived 

2305505 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Pharmacy Programs and Operations (PPO) -
Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Standard Letters - Drafts 

2306844 
HEALTH CARE AND SUPPORT SERVICES - Authorisation - Rehabilitation Appliances Program One Off 
Requests 2023 - 2024 

2306845 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Client Programs - Rehabilitation 
Appliances Program - Emerging Issues - 2023 - 2024 

2302127 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Mental Health & Wellbeing Services 
Division (MHWSD) - Strategic Development - Interview Registrations 

2302128 
HEALTH CARE AND SUPPORT SERVICES - Client Management - Mental Health & Wellbeing Services 
Division (MHWSD) - Strategic Development - Survey Data 

2300110 

HEALTH CARE AND SUPPORT SERVICES - Client Management - Open Arms North Queensland - 2023 -
management of clients provided with health care and support services by providers, includes 
applications for assistance 

2302286 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board 
meeting - 1 November 2023 

2302285 
HEALTH CARE AND SUPPORT SERVICES - Committees - Applied Research Program - Research Board 
meeting - 15 August 2023 

2300359 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics (DDVA HREC) - Protocol 488 -
23 - APS Census Project 

2301058 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) -
17 April 2023 - Meeting Papers 

2301057 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence - DVA Ethics Committee (DDVA HREC) - 6 
March 2023 - Meeting Papers 

2300367 

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Mutual 
Recognition Australian Institute of Health and Welfare (AIHW) Executive Communication (EC) Protocol 
EO2022-1385 National Aged Care Data Asset 

2301051 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 481-
23 - Afghan interpreters / translators and Australian Defence Force personnel in Afghanistan 

2301052 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 482-
23 - Virtual reality pain education program for veterans 

2301053 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 483-
23 - Effectiveness of Dialectical behaviour therapy (DBT) on Veterans' Mental Health 

2301054 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 484-
23 - Cancer and mortality among Royal Australian Air Force Firefighters 

2301055 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 486-
23 - Animal-Assisted Therapy for Open Arms 

2302162 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 489-
23 - Veteran disclosures in the workplace 

2302161 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 490-
23 - The mental health impacts of psychological contract breach on Australian Army veterans 

2302160 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 491-
23 - Transition and Wellbeing Research Programme: High-risk cohort follow-up ("Elevate Study") 

2302318 

HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics (DDVA HREC) - Protocol 495-
23 - Improving public sector responsiveness through organisational learning and maverickism in the Air 
Force 

2301062 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 11 
September 2023 - Meeting Papers 

2301063 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 16 
October 2023 - Meeting Papers 



 
     

   

 
     

  

 
     

  

 
     

  

 
     

  

 
    

 

 
     

  

 
     
  

 

      
  

 

 
    

  

 
       

  

 
       

 

 
     

 

 
     

 

 
    

 

      

      

      

      

      

      

       

      

       

      

      

 
   

   

 
      

 

 
    

 

       

      

      

 
    

    

2301064 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 20 
November 2023 - Meeting Papers 

2301059 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 22 
May 2023 - Meeting Papers 

2301060 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 3 
July 2023 - Meeting Papers 

2301056 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 6 
February 2023 - Meeting Papers 

2301061 
HEALTH CARE AND SUPPORT SERVICES - Committees - Defence-DVA Ethics Committee (DDVA HREC) - 7 
August 2023 - Meeting Papers 

2304132 
HEALTH CARE AND SUPPORT SERVICES - Committees - DVA General Practitioner Advisory Group -
Member information 

2305892 
HEALTH CARE AND SUPPORT SERVICES - Committees - Ethics - DVA evaluation EVAL-013 Community 
Nursing - Co-Ordinated Veterans’ Care Programme (CVC) Program Participation Survey 

2302360 
HEALTH CARE AND SUPPORT SERVICES - Committees - Gulf War Serum Management Committee -
Meeting 13 (2023) Meeting Papers and Organisation 

2300945 

HEALTH CARE AND SUPPORT SERVICES - Committees - Health Policy - Review of Treatment Principles and 
Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Governance and project 
management 

2302359 
HEALTH CARE AND SUPPORT SERVICES - Committees - Military and Veteran Health Research Data 
Governance Committee - Data Requests 2023 

2306185 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee -
Meeting - 8 June 2023 

2305599 
HEALTH CARE AND SUPPORT SERVICES - Committees - Open Arms - Quality and Safety Committee -
Operational Documentation 

2306291 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research Ethics - 514-23 Chronic pain in Australian 
female veterans 

2306841 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research Ethics - 515-23 Bastion Insights Army 
sentiment and analysis 

2306840 
HEALTH CARE AND SUPPORT SERVICES - Committees - Research Ethics - 516-23 Implementation 
Evaluation of M-CARM (Military-Civilian Adjustment and Reintegration Measure) and Go Beyond 

2306579 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 10 May 2023 

2306580 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 14 June 2023 

2306584 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 14 November 2023 

2306577 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 2 March 2023 

2306581 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 26 August 2023 

2306453 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 26 July 2023 

2306583 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 26 October 2023 

2306576 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 28 November 2022 

2306575 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 28 October 2022 

2306578 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - 30 March 2023 

2306582 HEALTH CARE AND SUPPORT SERVICES - Committees - Steering Group Meeting - September 2023 

2302821 
HEALTH CARE AND SUPPORT SERVICES - Committees - Study of Health Outcomes in Aircraft Maintenance 
Personnel (SHOAMP) Meeting No 10 - 9 November 2023 

2302481 
HEALTH CARE AND SUPPORT SERVICES - Committees - Transition Medical Assessment Project -
Governance papers working group 

2306455 
HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group - Terms of Reference and 
Administration 

2306456 HEALTH CARE AND SUPPORT SERVICES - Committees - Working Group Meeting - 28 June 2023 

2307244 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Complaints [2022] 

2307245 HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Complaints [2023] 

2301288 
HEALTH CARE AND SUPPORT SERVICES - Complaints Handling - Pharmacy Programs and Operations 
(PPO) - Audit Trail 2023 - Complaints 



 
     

 

 
     

 

 
     

 

 
    

    

 
    

   

 

    
  

 

 
     

 

      

 
      

 

 
      

 

 
      

 

 
      

 

        

      

 
    

         

 
      

 

 
      

 

 
       

 

 
      

 

 
      

 

 
      

 

 
       

 

 
      

 

 
      

 

 
      

 

 
       

 

 
      

 

 
      

 

2302733 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Chief Health Officer (CHO) 
Division Abstract Submissions 

2302652 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Chief Health Officer (CHO) 
Division Conference Workshop Presentations 

2302004 
HEALTH CARE AND SUPPORT SERVICES - Conferences - Sector Engagement - Conference, Speaking and 
Workshop Opportunities (2023 onwards) 

2306166 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract -
DVA_GEN 2020-21/31 - Contract Change Proposals (CCP) 14 Annual Indexation - April 2023 

2301232 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposals (CCP) 11 - Increase to Management Fees 

2301335 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Clinical Adviser Services Contract - DVA-
GEN 2020-21/31 - Contract Change Proposals (CCP) 12 - MAC2 (Medical Adviser Compensation Level 2) 
Trainer Incentive Remuneration 

2301967 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Bupa Health Services Contract - New Survey & 
Quotes (S&Qs) 

2304470 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Claiming 

2300483 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - HelpAlong Pty 
Ltd 

2300484 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Junee 
Community Centre 

2300485 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - Majesty 
Wellbeing Centre 

2300627 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - My Care 
Nursing 

2300482 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Providers - XXX 

2304405 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Community Nursing Service Gaps 

2304427 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contract Management - Mental and Social 
Health - Phoenix Australia - Essential Services 2023 - 2024 - Tender Documents 

2306376 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
ADACHI Disability Services Pty Ltd 

2300953 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - All 
Required Care Pty Ltd 

2304119 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - Bet 
Group Global Pty Ltd 

2306377 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Care Around The Clock Pty Ltd 

2300954 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Care Provisions 

2302336 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Coastline Care 

2302614 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - CTD 
Nursing & Disability Services Pty Limited 

2305352 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Easy Healthcare 

2302335 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Edrum Pty Ltd 

2306378 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Encompass Disability Services 

2302615 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Footsteps Community Services 

2304869 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Global Enablers Pty Ltd 

2300952 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Interchange Australia Limited 



 
      

 

 
      

 

 
      

  

 
      

 

 
      

 

 
      

 

 
      

  

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

 
       

 

 
      

 

 
      

 

 
      

 

 
      

  

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

        

 
      

  

 
      

 

 
     

 

2302338 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Jimkenzella Pty Ltd 

2302339 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Joya Healthcare Pty Ltd 

2304120 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Killarney Memorial Aged Care 

2300955 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Kuremara Care Pty Ltd 

2301370 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Matmuk Pty Ltd 

2304121 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
MTO Healthcare Pty Ltd 

2300951 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
National Healthcare (NHC) Disability Services Pty Ltd 

2304870 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
New Care Services 

2302340 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Nurse Next Door Home Care Services 

2306379 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Nurse Next Door home Services | Mackay 

2306380 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Nurse Next Door home Services | Townsville 

2306381 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
OneCare 24-7 Pty Ltd 

2304438 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Optimal Finance Solutions Pty Ltd 

2303771 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Philips Homecare 

2303772 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Pink Comfort Pty Ltd 

2302341 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Right at Home Southwest Victoria 

2301371 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Shalem Care and Support Pty Ltd 

2305351 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Sisters In The City Pty Ltd 

2304871 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Swan Iris Healthcare Pty Ltd 

2304122 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - The 
Trustee for Timeless Support 

2302342 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - The 
Trustee for V2T Unit Trust 

2300956 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Thrive Community Nursing Pty Ltd 

2305350 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
TwinView Health Pty Ltd 

2304123 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Versatile Ability Care Services Pty Ltd 

2302337 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - XXX 

2303773 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers -
Yellow Birch Disability Care Pty Ltd 

2302343 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Community Nursing Providers - You 
First Pty Ltd 

2302186 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) -
Consumer Price Index (CPI) Indexation 2022 



 
     

 

 
    

  

 
    

    

 
    

  

 
     

 

 
     

   

 
    

 

      

     

 

     
   

 

     

     

 
   

 

 
   

 

 
   

  

 
   

  

 
   

  

 
       

  

 
      
 

 
       

  

 
      

 

 
     

 

 
      

 

 
       

 

 
     

  

       

       

 
      

 

       

 
     

 

2302185 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) -
Consumer Price Index (CPI) Indexation 2023 

2307010 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 
2023 - Active Feet Mornington VIC 

2302453 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 
2023 - Chris Scanlon - Southern Health Unit Trust Trading As (T/As) SandShoes 

2301569 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts - Medical Grade Footwear (MGF) 
2023 - Hanna (John) ANTER Trading As (T/As) Perfect Fit Pedorthics VIC 

2301111 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Contracts Community Nursing Providers -
Dhelkaya Health 

2307412 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centre (DPC) - 2017 Contract 
Management - Hove Day Surgery 

2300063 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres (DPC) - Contract 
Management Activities Tracker 2023 

2300061 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Day Procedure Centres Log - January 2023 

2304715 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Mental Health Literacy Training Program 

2300116 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms North Queensland - 2023 -
Managing the performance of external contractor, vendor or consultant - contract management relating 
to the procurement 

2301884 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Peer Supervision 

2300961 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Open Arms Psychiatrist Providers 

2304439 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Participant Registration Service (PRS) 
Transition documentation 

2304509 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Participant Registration Service (PRS) 
Transition documentation 

2304440 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Participant Registration Service (PRS) 
Transition email communication - external 

2304510 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Participant Registration Service (PRS) 
Transition email communication - external 

2304511 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Participant Registration Service (PRS) 
Transition email communication and advice - internal 

2307449 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Peer Seeking Safety Program - ARP2301 -
Contract Management 

2305328 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - Fraser 
Coast Hospice Association Incorporated 

2306648 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Contract Management - Habitat 
Therapeutics Pty Ltd 

2305327 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation - Fraser Coast Hospice 
Association Incorporated 

2306647 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Negotiation - Habitat Therapeutics 
Pty Ltd 

2305326 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Responses - Fraser Coast Hospice 
Association Incorporated 

2306646 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 - Responses - Habitat Therapeutics 
Pty Ltd 

2303395 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 Contract Management - Kitaya 
Holdings Pty Ltd 

2303394 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 Negotiation - Kitaya Holdings Pty Ltd 

2303393 HEALTH CARE AND SUPPORT SERVICES - Contracting out - PHS2016 Responses - Kitaya Holdings Pty Ltd 

2300062 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals (PH) - Contract Management 
Activities Tracker 2023 

2300060 HEALTH CARE AND SUPPORT SERVICES - Contracting out - Private Hospitals Log - January 2023 

2303357 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 12 under 2019 - 2024 Australian 
Institute of Health and Welfare (AIHW)/DVA Memorandum of Understanding (MOU) 



 

     
   

  

 

     
 

   

 

     
  

 

 

    
     

  

 
    

    

 
      

 

 

     
   

 

 
    

  

 
     

    

 
   

    

 
   

   

 
      

 

        

         

 
     

   

 
      

  

 
    

   

 
      

   

 
     

  

 
    

   

 
     

     

 
    

    

 

    
    

 

 
    

    

 
      

    

       

2303358 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 13 under 2019 - 2024 Australian 
Institute of Health and Welfare (AIHW)/DVA Memorandum of Understanding (MOU) - Historical research 
data collections - ARP2304 

2303359 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 14 under 2019 - 2024 Australian 
Institute of Health and Welfare (AIHW)/DVA Memorandum of Understanding (MOU) - Understanding ex-
Australian Defence Force (ADF) healthcare service usage Phase 2 - ARP2303 

2304531 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Schedule 15 under 2019 - 2024 Australian 
Institute of Health and Welfare (AIHW) Department of Veteran Affairs (DVA) Memorandum of 
Understanding (MOU) 

2304696 

HEALTH CARE AND SUPPORT SERVICES - Contracting out - Trauma Recovery Programs for Post Traumatic 
Stress Disorder (TRP) - Post Traumatic Stress Disorder (PTSD) Clinical Data Collection and Monitoring -
2023 - 2024 

2307454 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Understanding Responses to Suicidality to DVA 
clients - ARP2302 - Contract Management 

2300825 
HEALTH CARE AND SUPPORT SERVICES - Contracting out - Veterans' Home Care (VHC) Service Providers -
FrontLine Australia Pty Ltd 

2300111 

HEALTH CARE AND SUPPORT SERVICES - Counselling and Guidance - Open Arms North Queensland - 2023 
- indexes to client case records relating to counselling & guidance - Records services, administration of 
counselling activities, appointments, booking rooms 

2306889 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - COMMUNITY NURSING OPERATIONS (CN) 2023 -
2024 - Finalised Email Enquiries 

2306880 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Co-Ordinated Veterans’ Care Programme (CVC) 
PROGRAM OPERATIONS 2023 - 2024 - Finalised CVC Email Enquiries 

2302353 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Household Services & Attendant Care Program 
Management (2023 - ongoing) - Feedback & Ministerial Records 

2300860 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - NURSING PROGRAMS AND OPERATIONS 
MANAGEMENT 2022 - 2025 - Complex Care Arrangements 

2300112 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Open Arms North Queensland - 2023 - handling 
enquiries relating to services 

2307075 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Tasmania - 2023 - 2024 

2307067 HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Ambulance Victoria - 2023 - 2024 

2307063 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Australian Capital Territory (ACT) 
Emergency Services - 2023 - 2024 

2307080 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Enquiries not linked to a provider -
2023 - 2024 

2307061 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - New South Wales (NSW) 
Ambulance Services - 2023 - 2024 

2307077 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Non-contracted Providers -
Correspondence 2023 - 2024 

2307065 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - Queensland Ambulance Service -
2023 - 2024 

2307069 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - South Australia (SA) Ambulance 
Service - 2023 - 2024 

2307071 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia 
Northern Territory (NT) - 2023 - 2024 

2307073 
HEALTH CARE AND SUPPORT SERVICES - Enquiries - Transport Policy - St John Ambulance Australia 
Western Australia (WA) - 2023 - 2024 

2301747 

HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CESS) 
Division - Financial Year 2022 - 2023 Non-Institutional Care Request for Quotation (RFQ) - DVA GEN 2023-
24/110 

2307186 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - Client Engagement & Support Services (CESS) 
Division - Financial Year 2023 - 2024 Evaluation Planning 

2306895 
HEALTH CARE AND SUPPORT SERVICES - Evaluation - COMMUNITY NURSING PROGRAM MANAGEMENT 
(CN) 2023 - 2024 - Chief Operating Officer Assurance 

2301901 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Provider Late Lodgement Submissions - 2023 



       

       

 
   

   

 
   

   

 

    
  

 

 
   

    

 

    
  

 

 
        

   

 
     

    

 
     

   

 
      

  

 
     

   

 
   

   

 

    
    

 

 
    

      

 
        

  

 
     

   

        

 
      

 

 
     

   

 
   

  

 
    

    

 
    

   

 
    

     

 
    

    

 
    

    

 
    

      

2302480 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Transition Medical Assessment Project - Forms 

2305959 HEALTH CARE AND SUPPORT SERVICES - Evaluation - Veterans’ and Families’ Hub Southeast Queensland 

2306888 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2023 - 2024 - Community Nursing (CN) fees and associated Business Rules 

2307334 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2023 - 2024 - Provider Fair Work Commission Additional Payment Invoices 

2307333 

HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2023 - 2024 - Provider Fair Work Commission Additional Payment Process 
Documentation 

2307332 
HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - COMMUNITY NURSING PROGRAM 
MANAGEMENT 2023 - 2024 - Provider Vendor Masterfile Request Forms 

2306882 

HEALTH CARE AND SUPPORT SERVICES - Fee Schedules - Co-Ordinated Veterans’ Care Programme (CVC) 
PROGRAM MANAGEMENT 2023 - 2024 - Co-Ordinated Veterans’ Care Programme (CVC) fees and 
associated business rules 

2305910 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - BEST - Brief and Media - Building 
Excellence in Support and Training 2023 - 2024 

2305908 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - BEST - Building Excellence in 
Support and Training 2023 - 2024 

2305909 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - BEST - Design and Grant 
Opportunity Guidelines -Building Excellence in Support and Training 2023 - 2024 

2305911 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - BEST - Manage - Building Excellence 
in Support and Training 2023 - 2024 

2305912 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - BEST - Select and Advisory 
Committee - Building Excellence in Support and Training 2023 - 2024 

2305900 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Department of Social Services Hub 
documents 2023 - 2024 

2306178 

HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for 
Veterans (EESV) Grants - Returned and Services League of Australia (RSL) Australia - Deed of Variation -
June 2023 

2306179 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Enhanced Employment Support for 
Veterans (EESV) Grants - Soldier On - Deed of Variation - June 2023 

2305915 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - GIA - Brief and Media - Grants-In-Aid 
2023 - 2024 

2305914 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - GIA - Design and Grant Opportunity 
Guidelines - Grants In Aid 2023 - 2024 

2305913 HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - GIA - Grants In Aid 2023 - 2024 

2305916 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - GIA - Manage Grants In Aid 2023 -
2024 

2305917 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - GIA - Select and Advisory Committee 
- Grants In Aid 2023 - 2024 

2305901 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Minister Correspondence and 
Standard Words 2023 - 2024 

2305902 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Policy and Consultation Ex-service 
Organisation Round Table (ESORT) and Deputy Commissioners 2023 - 2024 

2303317 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - DVA approvals 

2303319 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Funding & Financial Acquittals 

2303318 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Grant Agreements and Project Plans 

2303326 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report 

2303324 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 January - 30 June 2022 



 
    

      

 
    

      

 
    

       

 
    

       

 
    

       

 
       

  

 
     

    

 
       

   

 
     

   

 
     

  

     

 
    

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
    

 

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

2303322 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 January - 30 June 2023 

2303320 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 January - 30 June 2024 

2303325 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 July - 31 December 2021 

2303323 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 July - 31 December 2022 

2303321 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - Supporting Veteran Owned Business 
(SVOB) Grant - Prince's Trust Australia - Progress Report - 1 July - 31 December 2023 

2305905 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Brief and Media - Veteran 
Wellbeing Grants 2023 - 2024 

2305904 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Design and Grant 
Opportunity Guidelines - Veteran Wellbeing Grants 2023 - 2024 

2305906 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Manage - Veteran Wellbeing 
Grants 2023 - 2024 

2305907 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Select and Advisory 
Committee - Veteran Wellbeing Grants 2023 - 2024 

2305903 
HEALTH CARE AND SUPPORT SERVICES - Grant Funding (Outwards) - VWG - Veteran Wellbeing Grants 
2023 - 2024 

2302942 HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Certificates of Appreciation 

2300288 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Treatment Cycle Communication Material -
Updated 2023 

2302963 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Australian Capital Territory (ACT) 

2302962 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
New South Wales (NSW) 

2302961 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Northern Territory (NT) 

2302955 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Not accepted 

2302960 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Queensland 

2302959 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
South Australia (SA) 

2302958 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Tasmania 

2302957 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Victoria 

2302956 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Applications -
Western Australia (WA) 

2302943 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Finance & 
Accounts 

2302951 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Australian Capital Territory (ACT) 

2302950 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - New South Wales (NSW) 

2302949 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Northern Territory (NT) 

2302948 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Queensland 

2302947 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - South Australia (SA) 

2302946 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Tasmania 



 
    

  

 
    

  

 
    

 

 
     

 

 
    

 

 
     

  

 
   

   

 
     

 

 
     

 

 
    

 

 
    

 

     

     

 
     

 

 
     

  

      

 
    

  

 
    

  

 
    

  

        

       

 
    

     

       

 
      

 

 
   

   

 
    

  

 
    

 

 
   

 

 

      
  

 

 
    

 

2302945 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Victoria 

2302944 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Funding 
Acquittals - Western Australia (WA) 

2302964 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - National 
Documents 

2302952 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Photographs 
and Feedback 

2302954 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Promotional 
Material and Resources 

2302953 
HEALTH CARE AND SUPPORT SERVICES - Health Promotions - Veterans' Health Week 2023 - Web updates 
- National Event Calendar 

2306939 
HEALTH CARE AND SUPPORT SERVICES - Joint Ventures - Australian Institute of Health and Welfare 
(AIHW) - Memorandum of Understanding (MOU) 2024 - 2029 

2300959 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Clinical Governance System - Clinical Governance 
Committee 

2300960 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Clinical Governance System - Quality Improvement 
Working Group 

2304133 
HEALTH CARE AND SUPPORT SERVICES - Meetings - DVA General Practitioner Advisory Group - Meeting 
Papers 

2302940 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Lived Experience Framework - Meeting Minutes and 
Agendas 

2304716 HEALTH CARE AND SUPPORT SERVICES - Meetings - Mental Health Literacy Training Program 

2304721 HEALTH CARE AND SUPPORT SERVICES - Meetings - Mental Health Literacy Training Program 

2300113 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms North Queensland - 2023 - meeting 
agendas, notices of meetings, drafts, minutes. Excludes committee meetings 

2307384 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms South Australia (SA) - Staff Meetings -
2023 - 2024 

2300898 HEALTH CARE AND SUPPORT SERVICES - Meetings - Open Arms Southern Queensland - Meetings - 2023 

2307447 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Peer Seeking Safety Program - Project Management 
Team - Minutes 

2300245 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Senior Health Adviser Meetings - Minutes and 
Agendas 2022 - 2023 

2300246 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Senior Health Adviser Meetings - Minutes and 
Agendas 2023 - 2024 

2300184 HEALTH CARE AND SUPPORT SERVICES - Meetings - Strategic Collaboration Forum (SCF) - 27 March 2023 

2305430 HEALTH CARE AND SUPPORT SERVICES - Meetings - Strategic Collaboration Forum (SCF) - 4 August 2023 

2307452 
HEALTH CARE AND SUPPORT SERVICES - Meetings - Understanding Responses to Suicidality to DVA 
clients - Project Management Team - Minutes 

2302287 HEALTH CARE AND SUPPORT SERVICES - Planning - Call for Research Proposals - development materials 

2300958 
HEALTH CARE AND SUPPORT SERVICES - Planning - Clinical Governance - Policy, Procedures and other 
Governance Documentation 

2306881 
HEALTH CARE AND SUPPORT SERVICES - Planning - Coordinated Veterans’ Care Program (CVC) PROGRAM 
MANAGEMENT 2023 - 2024 - CVC Program Governance Documentation 

2303680 
HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding and Billing Audit (HCCBA) 
Phase 2 Deliverable - Reference Documents 

2305893 
HEALTH CARE AND SUPPORT SERVICES - Planning - Hospital Clinical Coding and Billing Project (HCCBA) -
Records Management 

2304527 
HEALTH CARE AND SUPPORT SERVICES - Planning - Men’s Health Peer Education 2023 national travel 
registration and correspondence 

2305235 

HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms - 2022 - Vietnam Veterans Counselling 
Service (VVCS) Electronic Record Management Application (VERA) (Maddocks) Privacy Audit - Open Arms 
Recommendations Implementation 

2305075 
HEALTH CARE AND SUPPORT SERVICES - Planning - Open Arms - Internal Quality and Safety Standards 
Reporting 



 
      

   

 
     

 

      

 
     

  

 
     

  

 
    

 

 
    

      

 
    

     

 
    

     

 
    

 

 
     

    

     

     

     

     

     

     

     

     

 
     

    

 
    

 

      

 
    

 

       

 
   

  

 
   

  

      

      

 
   

  

 
    

 

 
     

 

      

        

 
      

  

2306846 
HEALTH CARE AND SUPPORT SERVICES - Planning - Rehabilitation Appliances Program (RAP) - General 
Administration 2023 - 2024 

2302469 
HEALTH CARE AND SUPPORT SERVICES - Planning - Transition Medical Assessment Project - Project Plans 
and Final Report 

2304829 HEALTH CARE AND SUPPORT SERVICES - Planning - Veteran Employment Program - Joint Documents 

2300805 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section - 2022 -
2023 Financial Year - Ageing Policy 

2300804 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section – 2022 -
2023 Financial Year - Veteran and Family Policy (VFP) Coordinator Requests (BRANCH INFORMATION) 

2302424 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section -
Convalescent Care Fee 2023 

2306290 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section -
Implementation - Fair Work Commission - 2023 - 2024 - Budget measure 

2306288 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section -
Implementation - Integrated Care and Commissioning Pilot - 2023 - 2024 - Budget measure 

2306289 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section -
Implementation - National Worker Screening - 2023 - 2024 - Budget measure 

2300906 
HEALTH CARE AND SUPPORT SERVICES - Policy - Ageing Policy and Care Sector Reform Section -
Integrated Care and Commissioning Trial 

2306887 
HEALTH CARE AND SUPPORT SERVICES - Policy - COMMUNITY NURSING (CN) PROGRAM MANAGEMENT 
2023 - 2024 - Program Policy - Provider Notes and Treatment Principles 

2306341 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2018 

2306342 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2019 

2306343 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2020 

2306344 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2021 

2306345 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2022 

2306346 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2023 

2306347 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) 2024 

2306348 HEALTH CARE AND SUPPORT SERVICES - Policy - Consumer Price Index (CPI) Prior 2018 

2306879 
HEALTH CARE AND SUPPORT SERVICES - Policy - COORDINATED VETERANS' CARE (CVC) PROGRAM -
PROGRAM MANAGEMENT 2023 - 2024 - Program Policy - CVC Provider Notes and Treatment Principles 

2305554 
HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - 60 Day Dispensing for Pharmaceutical 
Benefits Scheme Medicines 

2304181 HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - Late Lodgement Guidelines 

2300946 
HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - Review of Treatment Principles and 
Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 

2300481 HEALTH CARE AND SUPPORT SERVICES - Policy - Health Policy - Wound Consumables Scoping Study 2022 

2304136 
HEALTH CARE AND SUPPORT SERVICES - Policy - Item Fee File (IFF) and Policy Change Notification (PCN) 
amendments, changes and newly created - 2022 

2307256 
HEALTH CARE AND SUPPORT SERVICES - Policy - Item Fee File (IFF) and Policy Change Notification (PCN) 
amendments, changes and newly created - 2023 

2301430 HEALTH CARE AND SUPPORT SERVICES - Policy - Project Management 

2306278 HEALTH CARE AND SUPPORT SERVICES - Policy - Statement of Intent - Veteran Employment 2023 

2301142 
HEALTH CARE AND SUPPORT SERVICES - Policy - Therapeutic Goods Administration (TGA) Rescheduling 
of Methylenedioxymethamphetamine (MDMA) and Psilocybin 

2303294 
HEALTH CARE AND SUPPORT SERVICES - Policy - Transport Program - Health Information Management 
Notes (HIMNs) 

2306349 
HEALTH CARE AND SUPPORT SERVICES - Policy - Travel Consumer Price Index (CPI) Legislation and 
Templates 

2306277 HEALTH CARE AND SUPPORT SERVICES - Policy - Veterans' Employment Commitment - Policy 

2300084 HEALTH CARE AND SUPPORT SERVICES - Policy - Veterans’ Home Care (VHC) - Bulletins - 2023 

2301460 
HEALTH CARE AND SUPPORT SERVICES - Policy - Vietnam Veterans' Health Study - Men's Health Peer 
Education - National Policy & Procedure Guidelines 



 
    

 

 
    

 

     

 
    

 

 
    

    

 
    

 

     

 
   

 

      

 
    

 

 
     

 

      

 
    

   

      

     

      

 
    

   

 
   

   

 
   

 

 
      

 

 
   

  

 
   

  

 
     

  

 
     

  

 
    

  

 
    

  

 
   

  

 
   

    

 
   

     

 
   

    

 
   

 

2302981 
HEALTH CARE AND SUPPORT SERVICES - Policy - Wellbeing Policy Branch - Question Time Briefs (QTBs) / 
Estimates 

2306383 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Children and Families Online Information and 
Resources Pilot 

2302938 HEALTH CARE AND SUPPORT SERVICES - Procedures - Lived Experience Framework 

2304512 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Medical Expenses Privately Incurred (MEPI) -
Duplicate Invoices and Non-Actionable Items 

2304513 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Medical Expenses Privately Incurred (MEPI) -
Pharmacy - Medication requests 2023 - 2024 

2306384 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Mindfulness Based Stress Reduction (MBSR) Online 
Pilot 

2306382 HEALTH CARE AND SUPPORT SERVICES - Procedures - Peer Led Online Forums Pilot 

2305271 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Provider Registrations, Specialty Codes, and 
Provider correspondence 

2302483 HEALTH CARE AND SUPPORT SERVICES - Procedures - Transition Medical Assessment Project - Manual 

2302484 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Transition Medical Assessment Project - Standard 
Operating Procedure summaries 

2302485 
HEALTH CARE AND SUPPORT SERVICES - Procedures - Transition Medical Assessment Project - Training 
materials 

2302486 HEALTH CARE AND SUPPORT SERVICES - Procedures - Transition Medical Assessment Project - Workflows 

2300519 
HEALTH CARE AND SUPPORT SERVICES - Procedures - User Guidelines - Vietnam Veterans Counselling 
Service (VVCS) Electronic Record Management Application (VERA) 2022 - 2024 

2304693 HEALTH CARE AND SUPPORT SERVICES - Program Management - Accreditation Changes 

2300767 HEALTH CARE AND SUPPORT SERVICES - Program Management - Adverse Events Analysis 

2303437 HEALTH CARE AND SUPPORT SERVICES - Program Management - Aids to daily living (ADL) Form - plan 3 

2302465 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Annual Price Review Management -
Private Hospital Price Review - 2023 - 2024 

2304648 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Client guide for managing service 
providers - plan 6 

2306573 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Community Nursing Program Team 
Transitions and Contacts 

2304428 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Content - DVA Program Management 
Resource Hub 

2303436 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Functional Independence Measure 
(FIM) Assessor List - plan 2 

2305330 
HEALTH CARE AND SUPPORT SERVICES - Program Management - General Practitioner (GP) Program 
Information - plan 7 

2306969 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Group Programs Documentation - Open 
Arms Western Australia (WA) 2023 - 2024 

2305077 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Health Policy - Review of Treatment 
Principles and Repatriation Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Policy Admin 

2306849 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Clients Complaints / 
Ministerial Correspondence 2023 - 2024 

2306848 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Hearing - Clients Correspondence 2023 
- 2024 

2304694 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Hospital Services Agreement (HSA) 
Changes and Contract Implementation Manual 

2302350 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Household Services & Attendant Care 
Program Management (2023 - ongoing) - Data 

2302349 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Household Services & Attendant Care 
Program Management (2023 - ongoing) - Procedures and Templates 

2302348 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Household Services & Attendant Care 
Program Management (2023 - ongoing) - Program Plans 

2304695 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Interim Prior Approval Arrangements 
for Non-contracted Hospitals 



     

 
   

 

 
   

 

 
   

   

 
   

   

 
   

  

 
    

        

 
   

     

 
   

     

 
   

     

 

   
    

 

 
   

       

 
   

       

 
   

       

 
   

       

 
   

       

 
   

      

 
   

     

 
   

  

 
   

  

 
    

  

 
   

  

 
   

  

 

   
 

  

 
   

    

 
   

   

 
   

  

2302939 HEALTH CARE AND SUPPORT SERVICES - Program Management - Lived Experience Framework 

2304713 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health Literacy Training 
Program 

2304720 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Mental Health Literacy Training 
Program 

2306911 
HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS MANAGEMENT 2023 - 2024 - Communications Products and Resources 

2306913 
HEALTH CARE AND SUPPORT SERVICES - Program Management - NURSING PROGRAMS AND 
OPERATIONS MANAGEMENT 2023 - 2024 - Program information and training resources 

2303399 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Occupational Therapy / Therapist (OT) 
Assessment Information - plan 4 

2301988 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 3 - January - March 2023 - Email supports - Directors 

2301991 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 3 January - March 2023 - Assistant Secretary Confirmations 

2301990 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 3 January - March 2023 - Directors' Confirmations 

2301989 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 3 January - March 2023 - Evidence of Controls 

2301992 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 3 January - March 2023 - Reporting & First Assistant Secretary 
(FAS) Sign Off 

2306249 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - April - June 2023 - Assistant Secretary Confirmations 

2306248 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - April - June 2023 - Directors Confirmations 

2306209 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - April - June 2023 - Evidence of Controls 

2306250 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - April - June 2023 - Reporting 

2306208 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - April - June 2023 - Supporting Emails 

2306206 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment - Quarter 4 - June 2023 - Directors' Emails 

2301987 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Performance Assurance Strategy (PAS) 
Risk & Controls Assessment Quarter 3 - January - March 2023 - Directors' Communications 

2300649 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Assurance Mapping 

2304434 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Attachment Post Payment Assurance, Transaction Testing 

2306312 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Australian Defence Force (ADF) / DVA Working Group 

2305993 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Complaints Register 

2306311 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Cross-Agency Action Plan 

2307101 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - DOLARS (Departmental Online Accounting & Reporting System) General Ledger, Accounts 
Payable Financial Year 2023 - 2024 

2303191 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - First Assistant Secretary (FAS) Signed Staff Approvals 2023 - 2024 

2306619 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Fraud Risk Assessment Reports 

2300679 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Fraud Risk Supporting Documents 



 
   

   

 
   

   

 
   

   

 
   

   

 
   

    

 
   

   

 
   

    

 
   

     

 
   

     

 
    

   

 
   

   

 
   

   

 
   

   

 
   

   

 
   

   

 
   

   

 
   

   

 
     

   

 
   

    

 
   

    

 
   

   

 
   

    

 
   

    

 
   

   

 
   

   

 
    

   

 
   

   

 
   

   

2300051 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - April 2023 Other 

2300052 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - April 2023 Tier 1 Approvals 

2307121 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - April 2024 

2307120 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - April 2024 Tier 1 Approvals 

2307105 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - August 2023 

2307104 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - August 2023 Tier 1 Approvals 

2307113 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - December 2023 

2307112 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - December 2023 Tier 1 Approvals 

2300055 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - February 2023 - Other 

2300056 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - February 2023 Tier 1 Approvals 

2307117 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - February 2024 

2307116 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - February 2024 Tier 1 Approvals 

2300057 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - January 2023 Other 

2300058 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - January 2023 Tier 1 Approvals 

2307115 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - January 2024 

2307114 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - January 2024 Tier 1 Approvals 

2307103 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - July 2023 

2307102 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - July 2023 Tier 1 Approvals 

2300047 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - June 2023 Other 

2300048 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - June 2023 Tier 1 Approvals 

2307125 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - June 2024 

2307124 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - June 2024 Tier 1 Approvals 

2300053 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - March 2023 - Other 

2300054 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - March 2023 Tier 1 Approvals 

2307119 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - March 2024 

2307118 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - March 2024 Tier 1 Approvals 

2300049 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - May 2023 Other 

2300050 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - May 2023 Tier 1 Approvals 



 
   

   

 
   

   

 
   

   

 
   

   

 
  

   

 
   

   

 
   

   

 
   

   

 
   

   

 
   

    

 
   

   

 
   

   

 
   

  

 
   

  

 

   
 

   

 

   
 

   

 
   

    

 
   

   

 
   

   

 

    
 

  

 

   
 

 

 

   
  

 

 

   
 

 

 
   

    

 
   

    

2307123 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - May 2024 

2307122 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - May 2024 Tier 1 Approvals 

2307111 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - November 2023 

2307110 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - November 2023 Tier 1 Approvals 

2307109 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - October 2023 

2307108 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - October 2023 Tier 1 Approvals 

2300059 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - Process Documents 

2307258 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - Process Documents 

2307107 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - September 2023 

2307106 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Medicinal Cannabis - September 2023 Tier 1 Approvals 

2304431 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework 2022 - 2023 

2304430 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework 2023 - 2024 

2304432 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework Archive 

2305919 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework Supporting Documents 

2304578 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework, Veterans’ MATES (Medicines Advice & Therapeutic Education 
Service) 2022 - 2023 

2304579 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Program Management Framework, Veterans’ MATES (Medicines Advice & Therapeutic Education 
Service) 2023 - 2024 

2306421 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Budget 2021 - 2022 

2306422 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Budget 2022 - 2023 

2306423 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Budget 2023 - 2024 

2306180 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Data Custodian, Aus. Commission on Safety 
& Quality in Health Care (ACSQHC) 

2306426 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Data Custodian, Australian Institute of 
Health & Welfare (AIHW) 

2306427 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Data Custodian, Department of Health & 
Aged Care (DHAC) 

2306425 

HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Repatriation Pharmaceutical Benefits Scheme (RPBS) Data Custodian, External Request Evaluation 
Committee (EREC) 

2306831 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Funding Approval 2023 - 2024 

2306830 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Staff Costing Sheet 2023 - 2024 



 
    

   

 
   

    

 
     

 

     

 
    

 

 
    

 

 
   

  

 
    

 

 
    

   

 
   

   

 
     

  

 
   

   

 
   

  

 
   

  

 
    

  

 
    
     

 
   

  

 
    

  

 
   

  

 
    

 

 
     

 

 
    

 

 
    

 

 
    

  

 
   

  

 
    

  

 
    

    

 
     

 

2304536 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Veterans' Affairs Pharmaceutical Advisory Centre (VAPAC) Standard Responses 

2303190 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Pharmacy Programs and Operations 
(PPO) - Veterans Affairs Pharmaceutical Advisory Centre (VAPAC) Workforce Approval 2023 - 2024 

2307370 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Post Framework - Lived Experience and 
Community Strategy Section (LECS) 

2305146 HEALTH CARE AND SUPPORT SERVICES - Program Management - Private Hospitals Program 

2303045 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Expenditure Nominal Audit -
plan 1 

2305567 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Management Framework -
Document Tracking and Approval completed templates 

2305636 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Program Management Framework 
Documentation - Templates and Guidance Documents 

2305975 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Quality and Safety Program - Program 
Administration 

2306850 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Appliances Program -
Commission Submissions 2023 - 2024 

2304407 
HEALTH CARE AND SUPPORT SERVICES - Program Management - REHABILITATION APPLIANCES 
PROGRAM - XXX - Reimbursements 

2303237 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services Operations -
Rehab and Household Services (RHS) - Bulk Email Templates 

2305087 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Rehabilitation Services Operations 1 
July 2023 - Rehab Support Team 

2302404 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2022 

2302405 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Repatriation Pharmaceutical Reference 
Committee - 2023 

2303438 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Service Provider - Communicating Rates 
- plan 5 

2302132 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Trauma Recovery Programme Review -
Changes to accreditation requirements and hospital contracts - 2022 - 2023 

2307331 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Trauma Recovery Programs for Post 
Traumatic Stress Disorder (TRP) Background, Briefs and Governance 

2304690 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Trauma Recovery Programs for Post 
Traumatic Stress Disorder (TRP) Review and Mapping Exercise 

2307330 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Trauma Recovery Programs for Post 
Traumatic Stress Disorder (TRP) Statistics 

2306283 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment -
Complex applications 

2306284 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment -
Launch 

2306285 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment -
Survey 2019 

2306286 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment -
Survey 2020 

2306287 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Employment Commitment -
Survey 2021 - 2022 

2300086 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Home Care (VHC) Client 
Transition Team - Individual Clients 

2305375 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services ( MATES ) - Office of the Australian Information Commissioner (OAIC) 

2302403 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans' Medicines Advice and 
Therapeutic Education Services (MATES) - Contract 2023 - 2027 

2305658 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Hawkesbury 



 
     

   

 
     

   

      

 
     

 

 
     

 

      

 
     

 

 
     

 

 
    

 

 
    

   

 
    

   

 
     

 

 
     

  

 
     

  

 
    

 

 
    

  

 
    

 

 
    

  

 
    

  

 
    

 

 
    

   

 
    

   

      

 
      

 

 
      

 

 
    

 

 
    

  

 
    

  

      

2305655 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Hawkesbury - Applications 

2305656 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Hawkesbury - Business Case 

2305662 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Hunter 

2305659 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Hunter -
Applications 

2305660 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Hunter -
Business Case 

2305650 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Ipswich 

2305647 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Ipswich -
Applications 

2305648 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Ipswich -
Business Case 

2305641 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Northern 
Adelaide 

2305639 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Northern 
Adelaide - Applications 

2305640 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Northern 
Adelaide - Business Case 

2305654 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Queanbeyan 

2305651 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Queanbeyan - Applications 

2305652 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub 
Queanbeyan - Business Case 

2305668 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Southeast 
Queensland 

2305667 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Southeast 
Queensland - Agreements 

2305559 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Southwest 
Perth 

2305557 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Southwest 
Perth - Applications 

2305558 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Southwest 
Perth - Business Case 

2305635 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Surf Coast / 
Geelong 

2305632 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Surf Coast / 
Geelong - Applications 

2305633 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Surf Coast / 
Geelong - Business Case 

2305672 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tasmania 

2305670 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tasmania -
Business Case 

2305674 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tasmania -
Milestones 

2305666 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tweed / 
North Coast 

2305663 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tweed / 
North Coast - Applications 

2305664 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hub Tweed / 
North Coast - Business Case 

2305676 HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hubs Burnie 



 
     

 

 

    
   

 

 

     
   

 

 
    

    

      

 
     

  

 

    
   

 

 
     

  

 
    

   

 
     

    

 
     

    

 
     

    

 

   
   

 

 

    
   

 

        

 
   

 

      

 
     

 

 
    

   

 
   

   

     

     

 
      

 

 
     

 

 
    

 

 
      

  

 
   

  

2305675 
HEALTH CARE AND SUPPORT SERVICES - Program Management - Veterans’ and Families’ Hubs Burnie -
Milestones 

2306897 

HEALTH CARE AND SUPPORT SERVICES - Provider Education - COMMUNITY PROGRAM MANAGEMENT 
2023 - 2024 - Community Nursing (CN) Provider communication and engagement and CN webpage 
publishing 

2306885 

HEALTH CARE AND SUPPORT SERVICES - Provider Education - Coordinated Veterans’ Care Program (CVC) 
PROGRAM OPERATIONS 2023 - 2024 - CVC Provider communication and engagement including CVC 
webpage publishing 

2306970 
HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Administrative 
Documentation - Open Arms Western Australia (WA) 2023 - 2024 

2306571 HEALTH CARE AND SUPPORT SERVICES - Registration (Health Care) - Outreach Program Review Project 

2307079 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Booked Car with Driver Scheme Journey Statistics -
2023 - 2024 

2307361 

HEALTH CARE AND SUPPORT SERVICES - Reporting - Client Engagement and Support Services (CESS) 
Division - 2023 - 2024 Committee Papers - Program Governance and Evaluation (PGE) [formerly Health 
Programs Office] 

2306892 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS 2023 - 2024 -
Community Nursing (CN) Operational Program Reporting 

2306899 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING OPERATIONS MANAGEMENT 
2023 - 2024 - Exceptional Cases (EC) administration 

2306890 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2023 - 2024 - Community Nursing (CN) Program Governance Documentation 

2306893 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2023 - 2024 - Community Nursing (CN) Program Performance Indicator (PPI) Reporting 

2306891 
HEALTH CARE AND SUPPORT SERVICES - Reporting - COMMUNITY NURSING PROGRAM MANAGEMENT 
2023 - 2024 - Community Nursing (CN) Program Quarterly Reporting 

2306883 

HEALTH CARE AND SUPPORT SERVICES - Reporting - Coordinated Veterans’ Care Program (CVC) 
PROGRAM MANAGEMENT 2023 - 2024 - Quarterly Coordinated Veterans’ Care Program (CVC) reporting 
and other program reporting 

2306884 

HEALTH CARE AND SUPPORT SERVICES - Reporting - Co-Ordinated Veterans’ Care Programme (CVC) 
PROGRAM OPERATIONS 2023 - 2024 - Coordinated Veterans’ Care Program (CVC) Operational Program 
Reporting 

2305478 HEALTH CARE AND SUPPORT SERVICES - Reporting - ELEVATE Study - Executive briefings - ARP2007 

2302722 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Employment Policy & Employment Programs draft 
Royal Commission input 

2305899 HEALTH CARE AND SUPPORT SERVICES - Reporting - Grant round tracking and reporting 2023 - 2024 

2304526 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Hospital Clinical Coding and Billing Project -
Recommendations & Findings 

2302351 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Household Services & Attendant Care Program 
Management (2023 - ongoing) - Program Registers 

2302352 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Household Services & Attendant Care Program 
Management (2023 - ongoing) - Program Reporting 

2304717 HEALTH CARE AND SUPPORT SERVICES - Reporting - Mental Health Literacy Training Program 

2304722 HEALTH CARE AND SUPPORT SERVICES - Reporting - Mental Health Literacy Training Program 

2307448 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Peer Seeking Safety Program - Executive briefings -
ARP2301 

2306811 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Pharmacy Programs and Operations (PPO) - Services 
Australia Reports 

2302727 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Program Services Operational Committee (PSOC) -
Operational Reports 

2302172 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Research Services Section - Co-ordinator input and 
Requests for Information (RFIs) - 2023 

2304126 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Review of the interim Percutaneous Coronary 
Intervention Funding Model - Review reports 



 
    

 

 
   

   

 
      

 

 
    

    

 
     

  

 
       

  

 
    

   

 
    

    

 
     

   

 
    

   

 
     

  

 
     

  

 
     

 

 
     

 

 
     

  

 
     

  

 
     

 

 
     

  

 
     

 

 
     

 

 
     

 

 
     

  

 

    
    

  

 

    
    

 

      

 
       

  

 
    

   

2302479 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Transition Medical Assessment Project - Data 
Trackers and End Of Month Data 

2307453 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Understanding Responses to Suicidality to DVA 
clients - Executive briefings - ARP2302 

2306415 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - ADSSI Reports - 2023 -
2024 

2306413 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Approvals End Date & 
Reviews Due - 2023 - 2024 

2306416 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Aspire 4 Life Reports -
2023 - 2024 

2306417 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Benetas Reports - 2023 
- 2024 

2306418 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Care Tasmania Reports 
- 2023 - 2024 

2306419 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - Latrobe Community 
Health Service Reports - 2023 - 2024 

2306414 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 10131 Approvals 
Patterns Backdated - 2023 - 2024 

2306412 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 105 First Time 
Assessments - 2023 - 2024 

2306410 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Approved -
2023 - 2024 

2306411 
HEALTH CARE AND SUPPORT SERVICES - Reporting - Veterans' Home Care (VHC) - No 167 Provided - 2023 
- 2024 

2307455 
HEALTH CARE AND SUPPORT SERVICES - Research - Applied Research Program (ARP) 2302 - Reports and 
Deliverables 

2305131 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
DVA Client Content data 

2304683 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Family and Domestic Violence Subsite 

2305234 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Palliative Care Services in Australia 

2305996 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Regular deliverables update 

2305132 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Smoking among Australia's veterans 2020 - 2021 

2305995 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Social connectedness and mental health 

2305129 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Toward an Estimate of the Prevalence of Lymphoedema in Australia report 

2305130 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Update to Health of Veterans web report 

2306280 
HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) -
Veteran Employment Research 

2304347 

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) 
Program - Agency Project - Applied Research Program (ARP) - ARP2303 - Understanding the use of 
healthcare services by ex-serving Australian Defence Force (ADF) members (Phase 2) 

2304348 

HEALTH CARE AND SUPPORT SERVICES - Research - Australian Institute of Health and Welfare (AIHW) 
Program - Agency Project - Applied Research Program (ARP) - ARP2304 - Review of the historical 
veterans' data collections held at the Australian Institute of Health and Welfare 

2307450 HEALTH CARE AND SUPPORT SERVICES - Research - Deliverables and Final Report - ARP2301 

2305477 
HEALTH CARE AND SUPPORT SERVICES - Research - ELEVATE Study - Ethics Approvals - Applied Research 
Program (ARP) - ARP2007 

2306279 
HEALTH CARE AND SUPPORT SERVICES - Research - Five Eyes Veteran Employment Research Working 
Group 2020 - 2025 



 
   

 

      

 
   

 

 
    

  

 
    

 

     

     

 

   
   

 

 
    

     

 
   

   

 

   
     

 

        

 
      

 

 
     

 

 
   

  

 
     

  

 
   

  

      

 
  

  

 
   

  

 
      

  

    

 
  

 

 
    

  

    

 
     

  

 
    

    

 
   

  

 
   

  

 
    

 

2301472 
HEALTH CARE AND SUPPORT SERVICES - Research - Occupational exposures cervical spondylosis and 
intervertebral disc prolapse 

2301233 HEALTH CARE AND SUPPORT SERVICES - Research - Publication Review Requests - 2023 

2300892 
HEALTH CARE AND SUPPORT SERVICES - Research - Research Services and Research Partnerships 
Sections response input for Royal Commission notices NTP-DVA-053 and NTG-DVA-052 

2304174 
HEALTH CARE AND SUPPORT SERVICES - Research - Strategic Review of Mental Health and Wellbeing 
Services (MHWS) Group Programs - Literature Review and Evaluation Matrix 

2306276 
HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Employment Rapid Evidence Assessment 
2022 

2306282 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Self-Employment Data Matching 

2306281 HEALTH CARE AND SUPPORT SERVICES - Research - Veteran Self-Employment Qualitative Research 2023 

2303826 

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Client Engagement & Support Services (CESS) 
Division - Repatriation Pharmaceutical Reference Committee (RPRC) submissions Review 2023 - DVA-
GEN 2023-24/169 

2300405 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Client Programs Branch - Program Governance & 
Evaluation - Audits, Reviews and Evaluation Tracker - Request for Information (RFI) preparation 

2304888 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - COORDINATED VETERANS' CARE PROGRAM (CVC) 
MANAGEMENT 2022 - 2023 - General Practitioner (GP) website conformity to DVA requirements 

2301245 

HEALTH CARE AND SUPPORT SERVICES - Reviewing - Mental Health and Wellbeing Services Division 
(MHWSD) - Strategic Development - Service Review and Transformation Program (SRTP) -
Implementation Workshop Outcomes February 2023 

2306873 HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms - Quality and Safety Reviews - Approved 

2306872 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms - Quality and Safety Reviews - In 
Progress 

2306874 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Open Arms - Quality and Safety Reviews -
Spreadsheet and Data 

2304125 
HEALTH CARE AND SUPPORT SERVICES - Reviewing - Review of the interim Percutaneous Coronary 
Intervention Funding Model - Request for Quote documents 

2301973 
HOUSING ASSISTANCE - Audit - Defence Home Ownership Assistance Scheme (DHOAS) - Internal Audit -
Applications - Declines & Withdrawals 2022 (2) 

2302134 
HOUSING ASSISTANCE - Audit - Defence Home Ownership Assistance Scheme (DHOAS)/ Defence Home 
Ownership Scheme (DHOS)/ Defence Service Homes (DSH) - Notice to Produce for Royal Commission 

2304655 HOUSING ASSISTANCE - Audit - Tracking Application Key Performance Indicator (KPI) 

2307368 
HOUSING ASSISTANCE - Financial Assistance - Defence Home Owner Scheme (DHOS) Subsidy Documents 
2023 - 2024 

2307369 
HOUSING ASSISTANCE - Financial Assistance - Defence Home Ownership Assistance Scheme (DHOAS) 
Subsidy Documents 2023 - 2024 

2302181 
HOUSING ASSISTANCE - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) - Legislation 
Change Project Team Reporting 

2305395 HOUSING ASSISTANCE - Reviewing - Defence Home Loans Approved Email Templates being Reviewing 

2305677 
HOUSING ASSISTANCE - Reviewing - Defence Home Loans Archived Email Templates from 30/05/2023 
onwards 

2305553 
INFORMATION MANAGEMENT - Disposal - Office of Australia War Graves (OAWG) - Policy and Admin 
Files Transferred to National Australian Archives (NAA) at Cannon Hill 

2300019 INFORMATION MANAGEMENT - Distribution - Movement of Cheque Consignments by Decipha 2023 

2307283 
PERSONNEL MANAGEMENT - Agreements - Open Arms - Client Assist Contact Centre - Clinical 
Supervision Financial Year 2023 - 2024 

2300631 
PERSONNEL MANAGEMENT - Agreements - Open Arms Australia Capital Territory (ACT) / Southern New 
South Wales (SNSW) Labour Hire - New Charge Rates 

2300636 
PERSONNEL MANAGEMENT - Agreements - Open Arms Client Assist Contact Centre (CACC) Labour Hire -
New Charge Rates 

2300630 
PERSONNEL MANAGEMENT - Agreements - Open Arms Greater New South Wales (GNSW) Labour Hire -
New Charge Rates 

2300629 
PERSONNEL MANAGEMENT - Agreements - Open Arms Northern Queensland (NQLD) Labour Hire - New 
Charge Rates 



 
    

 

 
    

 

      

 
    

 

 
   

 

 
    

 

    

    

 
    

 

 
    

 

 
   

 

     

 
   

 

     

 
   

  

     

       

 
   

  

 
     

  

 
     

 

 
      

  

 
     

 

 
    

  

       

        

 
      

 

 
    

  

      

          

 
    

 

 
     

  

 
  

 

2300634 
PERSONNEL MANAGEMENT - Agreements - Open Arms Northern Territory (NT) Labour Hire - New Charge 
Rates 

2300633 
PERSONNEL MANAGEMENT - Agreements - Open Arms South Australia (SA) Labour Hire - New Charge 
Rates 

2300900 PERSONNEL MANAGEMENT - Agreements - Open Arms Southern Queensland - Agreements - 2023 

2300628 
PERSONNEL MANAGEMENT - Agreements - Open Arms Southern Queensland (SQLD) Labour Hire - New 
Charge Rates 

2300632 
PERSONNEL MANAGEMENT - Agreements - Open Arms Victoria (VIC) / Tasmania (TAS) Labour Hire - New 
Charge Rates 

2300635 
PERSONNEL MANAGEMENT - Agreements - Open Arms Western Australia (WA) Labour Hire - New 
Charge Rates 

2306136 PERSONNEL MANAGEMENT - Agreements - Staff agreements 

2304679 PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreement master form 

2301886 
PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Business 
Improvement & Quality Assurance 

2301887 
PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Claims Assessment 
& Management 

2301888 
PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Compensation 
Processing & Payments 

2301890 PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Income Support 

2301889 
PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Processing & 
Defence Home Ownership Assistance Scheme (DHOAS) 

2307154 PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Support Staff 

2301885 
PERSONNEL MANAGEMENT - Agreements - Unauthorised Access Staff Agreements - Veterans' 
Entitlement Act 1986 (VEA), Compensation & Support 

2304557 PERSONNEL MANAGEMENT - Allowances - Open Arms South Australia (SA) - Group Travel 2023 

2303770 PERSONNEL MANAGEMENT - Arrangements - Change Strategy & Capability - Staffing Arrangements 

2304534 
PERSONNEL MANAGEMENT - Arrangements - Open Arms Australian Capital Territory (ACT) / New South 
Wales (NSW) Group Program Travel 

2302282 
PERSONNEL MANAGEMENT - Arrangements - Open Arms National Operations - National Advisory 
Committee (NAC) Meeting - SYDNEY March 2023 

2300138 
PERSONNEL MANAGEMENT - Arrangements - Open Arms North Queensland - 2023 - Travel / 
Accommodation / Travel Entitlements 

2307376 
PERSONNEL MANAGEMENT - Arrangements - Open Arms South Australia (SA) - Travel / Regional Circuit -
2023 - 2024 

2302927 
PERSONNEL MANAGEMENT - Arrangements - Open Arms Southern Queensland - Peer Travel Approvals -
2023 

2302928 
PERSONNEL MANAGEMENT - Arrangements - Open Arms Southern Queensland - Peer Travel 
Documentation - 2023 

2300901 PERSONNEL MANAGEMENT - Arrangements - Open Arms Southern Queensland - Travel - 2023 

2304705 PERSONNEL MANAGEMENT - Arrangements - Open Arms Southern Queensland - Travel - Go Cards - 2023 

2300277 
PERSONNEL MANAGEMENT - Authorisation - Open Arms - Labour Hire Recruitment - Work Orders 2022 -
2023 

2306836 
PERSONNEL MANAGEMENT - Compliance - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Conflict of Interest forms (client) 

2305435 PERSONNEL MANAGEMENT - Compliance - Contractor Work Orders from 1 July 2023 - 2024 

2307380 PERSONNEL MANAGEMENT - Compliance - Open Arms South Australia (SA) - Compliance - 2023 - 2024 

2304366 
PERSONNEL MANAGEMENT - Compliance - Prior Approval and Referral System (PaRS) Staff Confidential 
Forms 

2306968 
PERSONNEL MANAGEMENT - Compliance - Staff Outside Employment Declarations - Open Arms Western 
Australia (WA) 2023 - 2024 

2306917 
PERSONNEL MANAGEMENT - Counselling - Case Notes and Documentation of Staff Wellbeing 
Coordinator Victoria 



 
    

   

 
   

   

 
    

  

    

 
  

 

    

    

 
   

 

 
  

   

 
   

 

 
    

  

 
    

 

 
   

 

 
  

   

 
   

 

     

      

     

     

        

      

 
    

   

 
     

  

        

 
     

   

 
    

   

 
    

 

 
     

 

    

 
  

   

 

   
  

 

      

2301763 
PERSONNEL MANAGEMENT - Counselling - DVA Staff - Social Workers' Records and Case Notes -
CONFIDENTIAL FILES - Access only by XXX - Contact Director Records for further information 

2307087 
PERSONNEL MANAGEMENT - Counselling - Open Arms - General New South Wales (NSW) Clinical Staff 
Supervision 2023 - 2024 

2307375 
PERSONNEL MANAGEMENT - Counselling - Open Arms South Australia (SA) - Clinical Staff Supervision -
2023 - 2024 

2305603 PERSONNEL MANAGEMENT - Counselling - Open Arms Tasmania Clinical Supervision 

2307526 
PERSONNEL MANAGEMENT - Counselling - Open Arms Victoria 2024 Financial Year External Supervision 
Documentation 

2305983 PERSONNEL MANAGEMENT - Employment conditions - APS5 position May 2023 

2306002 PERSONNEL MANAGEMENT - Employment conditions - APS6 position 2023 

2303932 
PERSONNEL MANAGEMENT - Employment conditions - Home Based Work Assessments - Open Arms 
Branch 

2307050 
PERSONNEL MANAGEMENT - Employment conditions - Hospital Performance and Claim Integrity Section 
- Contractors and work orders 

2302770 
PERSONNEL MANAGEMENT - Employment conditions - Open Arms Client Assist Contact Centre - Staff 
Employment Documents 

2307382 
PERSONNEL MANAGEMENT - Employment conditions - Open Arms South Australia (SA) - Staff Contracts -
2023 - 2024 

2301934 
PERSONNEL MANAGEMENT - Employment conditions - Open Arms Southern Queensland - Supervision -
2023 

2307525 
PERSONNEL MANAGEMENT - Employment conditions - Open Arms Victoria 2024 Financial Year Staff 
Administration Documents 

2300250 
PERSONNEL MANAGEMENT - Employment conditions - Provider Engagement and Management Branch 
(PEMB) - Contract Management and Capability - Higher Duties, Leave 

2305976 
PERSONNEL MANAGEMENT - Employment conditions - Quality and Safety and Mental Health Programs -
Staff Administration 

2302420 PERSONNEL MANAGEMENT - Evaluation - Massed Prolonged Exposure (MPE) Training Group 4 - 2023 

2304354 PERSONNEL MANAGEMENT - Planning - 2023 - APS Census Action Planning 

2304352 PERSONNEL MANAGEMENT - Planning - 2023 APS Employee Census Administration 

2304353 PERSONNEL MANAGEMENT - Planning - 2023 APS Employee Census Information for Staff 

2306851 PERSONNEL MANAGEMENT - Planning - Care and Assistance Programs - Staff Movements 2023 - 2024 

2300229 PERSONNEL MANAGEMENT - Planning - Communications 2023 - Work From Home (WFH) Agreements 

2307081 
PERSONNEL MANAGEMENT - Planning - Co-ordinated Client Support Branch (CCSB) - Human Resources 
(HR) - Job Descriptions - ARCHIVED 

2302400 
PERSONNEL MANAGEMENT - Planning - Coordinated Client Support Branch (CCSB) - Training and 
Induction Documents - Capability Development Needs Analysis (CDNA) 

2301941 PERSONNEL MANAGEMENT - Planning - DVA Entry Level Programs - Graduate Program - 2024 

2301942 
PERSONNEL MANAGEMENT - Planning - DVA Entry Level Programs - Indigenous Apprenticeships Program 
- 2023 - 2024 

2300351 
PERSONNEL MANAGEMENT - Planning - Mental Health & Wellbeing Services Division (MHWSD) -
Secretary’s Support Team (SST) - Recruitment & Position Descriptions 

2305098 
PERSONNEL MANAGEMENT - Planning - Triage & Connect (T&C) Escalations -Staffing and Human 
Resources (HR) 

2300807 
PERSONNEL MANAGEMENT - Planning - Work From Home Agreement - Open Arms - Client Assist Contact 
Centre 2023 

2301926 PERSONNEL MANAGEMENT - Policy - Human Resources (HR) Policy Documents 

2304685 
PERSONNEL MANAGEMENT - Policy - Repository for Human Resources (HR) Policy Documents on 
Intranet 2019 - 2023 

2306927 

PERSONNEL MANAGEMENT - Procedures - Client Engagement and Support Services (CESS) Division - DVA 
Medicare Operations (DMO) - Human Resources (HR) guidelines, Duty Statements, Templates 
[RESTRICTED ACCESS] 

2300279 PERSONNEL MANAGEMENT - Procedures - Labour Hire Agency (LHA) Templates - 2020 - 2024 



 
    

  

     

       

    

 
    

  

 
    

 

 
   

  

 
    

 

 
   

 

     

     

 

    
     

  

 

    
    

 

 

    
   

  

 

    
    

  

 

    
     

 

 
    

     

 
    

      

 
    

      

 
    

      

 
    

    

 
   

  

 
    

 

 
   

  

 
   

 

 
   

  

 
     

 

2307379 
PERSONNEL MANAGEMENT - Procedures - Open Arms South Australia (SA) - Recruitment Onboarding -
2023 - 2024 

2304335 PERSONNEL MANAGEMENT - Recruitment - Adverse Events Analysis - Recruiting 

2306505 PERSONNEL MANAGEMENT - Recruitment - APS 5 - Web Services Officer - June 2023 

2304256 PERSONNEL MANAGEMENT - Recruitment - APS Employment Approvals 

2306506 
PERSONNEL MANAGEMENT - Recruitment - APS Executive level 1 (EL1) - Web Services Assistant Director 
- June 2023 

2302778 
PERSONNEL MANAGEMENT - Recruitment - APS3 recruitment - Veterans' Access Network (VAN) - SEP 
2022 

2305956 
PERSONNEL MANAGEMENT - Recruitment - Audit and Risk Management Section - 2023 APS 6 
Recruitment Papers 

2301375 
PERSONNEL MANAGEMENT - Recruitment - Australian Defence Force (ADF) Support Section - Concierge 
Project 

2306623 
PERSONNEL MANAGEMENT - Recruitment - Branch APS5 and APS6 Expression of Interest (EOI) January 
2023 

2300273 PERSONNEL MANAGEMENT - Recruitment - Candidate Registers 2022 - 2024 

2305992 PERSONNEL MANAGEMENT - Recruitment - Client Benefits - Non-Ongoing Conversions June 2023 

2306932 

PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Archive Expression of Interest (EOI), Gazetted, Labour Hire roles pre -
2022 - RESTRICTED ACCESS 

2306934 

PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Expression of Interest (EOI), Program Officer (APS5) 14 Oct 2022 -
RESTRICTED ACCESS 

2306935 

PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Expression of Interest (EOI), Senior Program Officer (APS6) 14 April 
2023 - RESTRICTED ACCESS 

2306937 

PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Expression of Interest (EOI), Senior Program Officer (APS6) 19 July 
2023 - RESTRICTED ACCESS 

2306933 

PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Expression of Interest (EOI), Team Leader (APS6) 9 June 2022 -
RESTRICTED ACCESS 

2306931 
PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Expressions of Interest (EOI) - RESTRICTED ACCESS 

2306936 
PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Gazetted, Program Officer (APS5) 27 April 2023 - RESTRICTED ACCESS 

2306930 
PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Labour Hire - RESTRICTED ACCESS 

2306929 
PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Non-Ongoing - RESTRICTED ACCESS 

2306928 
PERSONNEL MANAGEMENT - Recruitment - Client Engagement and Support Services (CESS) Division -
DVA Medicare Operations (DMO) - Section 26 Transfers [RESTRICTED ACCESS] 

2306314 
PERSONNEL MANAGEMENT - Recruitment - Combined Benefits Division (CBD) - Processing and Defence 
Homes Ownership Assistance Section (DHOAS) Branch - APS6 Expression of Interest (EOI) June 2023 

2302832 
PERSONNEL MANAGEMENT - Recruitment - Defence Service Homes Insurance (DSHI) - Recruitment 
requests approvals and job documents 

2306541 
PERSONNEL MANAGEMENT - Recruitment - Defence Service Homes Insurance Scheme (DSHIS) -
Recruitment and labour hire 

2303734 
PERSONNEL MANAGEMENT - Recruitment - Department of Defence Merit Pool for APS4 Recruitment 
Administrator April 2023 

2304060 
PERSONNEL MANAGEMENT - Recruitment - DVAO1676 Executive level 1 (EL1) Assistant Director Digital 
Stream - Information and Records Management 

2303579 
PERSONNEL MANAGEMENT - Recruitment - DVAO1697 - APS3 - Health Approvals Rehabilitation 
Appliances Program and Transport (HART) & Veterans' Access Network (VAN) 



 
    

    

 
    

 

 
      

  

       

    

 
    

 

 
   

 

     

 
  

  

 
    

  

 
  

 

 
       

  

       

    

 
     

  

 
    

 

 
    

 

 
   

  

 
   

   

 
   

   

 
   

   

 
   

   

 
  
    

 
  

   

 
  

   

 
  

   

 
   

   

 
  

    

 
    

   

 
     

 

2306337 
PERSONNEL MANAGEMENT - Recruitment - DVAO1728 - APS4 National Queue Digital Mail and Client 
Registration Officer - Information and Records Management 

2306336 
PERSONNEL MANAGEMENT - Recruitment - DVAO1730 - APS5 Team Leader Digital Stream - Information 
and Records Management 

2305236 
PERSONNEL MANAGEMENT - Recruitment - DVAO1733 - APS5 - Content Manager Administrator-
Information and Records Management 

2300858 PERSONNEL MANAGEMENT - Recruitment - Eligibility Waivers - Assessment 2023 - 2025 

2302214 PERSONNEL MANAGEMENT - Recruitment - Employment Approvals 

2307469 
PERSONNEL MANAGEMENT - Recruitment - Executive Assistant APS5 Bulk round selection process - April 
2023 

2307468 
PERSONNEL MANAGEMENT - Recruitment - Executive Coordinator APS6 Bulk round selection process -
April 2023 

2304226 PERSONNEL MANAGEMENT - Recruitment - Executive level 2 (EL2) - Director Audit Analysis and Insights 

2307467 
PERSONNEL MANAGEMENT - Recruitment - Executive Officer Executive level 1 (EL1) Bulk round selection 
process - April 2023 

2306142 
PERSONNEL MANAGEMENT - Recruitment - Expression of Interest (EOI) APS4 - Content Manager 
Administrator - Information and Records Management June 2023 

2302325 
PERSONNEL MANAGEMENT - Recruitment - Expression of Interest (EOI) for Office for Women 
Secondment Program March 2023 

2301282 
PERSONNEL MANAGEMENT - Recruitment - Fraud Strategy and Prevention Section - Recruitment - APS4 
Fraud Control Officer - 2023 

2304517 PERSONNEL MANAGEMENT - Recruitment - Fraud Strategy and Prevention Section - Recruitment 2023 

2303234 PERSONNEL MANAGEMENT - Recruitment - Income Support (IS) Onboarding 2023 

2301928 
PERSONNEL MANAGEMENT - Recruitment - Income Support Branch - DVAO1628 - Senior Procedural 
Officer - closed 8 Dec 2022 

2302315 
PERSONNEL MANAGEMENT - Recruitment - Income Support Management - Section 25 and Section 26 
Documents 

2302316 
PERSONNEL MANAGEMENT - Recruitment - Income Support Management - Section 25 and Section 26 
Documents 

2300929 
PERSONNEL MANAGEMENT - Recruitment - Information and Records Management Section - Staffing and 
Administration - Position Descriptions 

2307275 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) -
Non-Ongoing Conversions - Cohort 2 

2307276 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) -
Non-Ongoing Conversions - Cohort 3 

2307277 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) -
Non-Ongoing Conversions - Cohort 4 

2307278 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) -
Non-Ongoing Conversions - Cohort 5 

2305471 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) 
Labour Hire Conversions 2022 - 2023 - Cohort 1 

2305472 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) 
Labour Hire Conversions 2022 - 2023 - Cohort 2 

2305473 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) 
Labour Hire Conversions 2022 - 2023 - Cohort 3 

2305474 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) 
Labour Hire Conversions 2022 - 2023 - Cohort 4 

2305475 
PERSONNEL MANAGEMENT - Recruitment - Mental Health and Wellbeing Services Division (MHWSD) 
Labour Hire Conversions 2022 - 2023 - Cohort 5 

2306905 
PERSONNEL MANAGEMENT - Recruitment - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 
2023 - 2024 - Staffing - Position Descriptions 

2307018 
PERSONNEL MANAGEMENT - Recruitment - Open Arms - Greater New South Wales (GNSW) - Contracted 
Staff - 2023 - 2024 

2305413 
PERSONNEL MANAGEMENT - Recruitment - Open Arms Client Assist Contact Centre - Recruitment 
documentation 



     

 
       

 

       

       

 
    

  

 
      

 

 
   

      

 
   

    

 

   
 

 

 
  

  

 
   

   

 
   

   

 
   

   

 
   

   

 
   

 

 
     
 

    

 
  

 

        

 
   

  

 
    

 

 
   

 

 
   

   

 
   

   

 
    

 

      

     

 
   

   

     

 

   

   

2300275 PERSONNEL MANAGEMENT - Recruitment - Open Arms Obsolete documents 2022 - 2024 

2301381 
PERSONNEL MANAGEMENT - Recruitment - Open Arms Southern Queensland - Contracted Staff - 2023 -
Approvals and Work Orders 

2300271 PERSONNEL MANAGEMENT - Recruitment - Open Arms Work Orders - All Regions 2020 - 2021 

2300272 PERSONNEL MANAGEMENT - Recruitment - Open Arms Work Orders - All Regions 2022 - 2023 

2302779 
PERSONNEL MANAGEMENT - Recruitment - Payments and Reimbursements (PaRS) - Team Leader -
DVA01682 - APS6 

2306953 
PERSONNEL MANAGEMENT - Recruitment - Processing - DVAN157 - APS4 Claims Support Officer -
Townsville 

2302202 
PERSONNEL MANAGEMENT - Recruitment - Processing & Defence Home Ownership Assistance Scheme 
(DHOAS) - APS4 Multiple Positions - Quarter 2 - 2023 - DVAO1719 

2302203 
PERSONNEL MANAGEMENT - Recruitment - Processing & Defence Home Ownership Assistance Scheme 
(DHOAS) - DVAO1699 APS5 Multiple Positions - Quarter 2 - 2023 

2305178 

PERSONNEL MANAGEMENT - Recruitment - Processing & Defence Home Ownership Assistance Scheme 
(DHOAS) Branch - DVAO1717 APS3 Defence Home Ownership Assistance Scheme (DHOAS) Subsidy 
Adviser 

2301343 
PERSONNEL MANAGEMENT - Recruitment - Processing and Defence Home Ownership Assistance 
Scheme (DHOAS) Recruitment Exercise - 2023 

2300254 
PERSONNEL MANAGEMENT - Recruitment - Provider Engagement and Management Branch (PEMB) -
Contract Management & Capability - Approvals 

2300252 
PERSONNEL MANAGEMENT - Recruitment - Provider Engagement and Management Branch (PEMB) -
Contract Management & Capability - Expression of Interests 

2300251 
PERSONNEL MANAGEMENT - Recruitment - Provider Engagement and Management Branch (PEMB) -
Contract Management & Capability - Gazettal's 

2300253 
PERSONNEL MANAGEMENT - Recruitment - Provider Engagement and Management Branch (PEMB) -
Contract Management & Capability - S25 and S26 Transfer Forms 

2304587 
PERSONNEL MANAGEMENT - Recruitment - Quality and Safety and Mental Health Programs Section - Job 
Documents 

2300274 
PERSONNEL MANAGEMENT - Recruitment - Recruitment - Request for Quotation (RFQ) - Defence 
Housing Australia (DHA) Panel 

2302003 PERSONNEL MANAGEMENT - Recruitment - Royal Commission Reviews & Enquiries Branch Recruitment 

2303931 
PERSONNEL MANAGEMENT - Recruitment - Services Australia to Client Benefit Division April 2023 
(SvA55) 

2300859 PERSONNEL MANAGEMENT - Recruitment - Suitability Waivers - Assessment 2023 - 2025 

2303729 
PERSONNEL MANAGEMENT - Recruitment - Veteran & Family Policy (VFP) Executive level 1 (EL1) 
Policy/Project Officer - DVAO1632 

2304588 
PERSONNEL MANAGEMENT - Recruitment - Veterans Home Care & Transport - APS6 Recruitment 2023 -
DVAO1698 

2306099 
PERSONNEL MANAGEMENT - Reporting - Defence Home Ownership Assistance Scheme - Self Reported 
Stats 

2306094 
PERSONNEL MANAGEMENT - Reporting - Defence Home Ownership Assistance Scheme - Self reported 
stats - Apps Team 

2306097 
PERSONNEL MANAGEMENT - Reporting - Defence Home Ownership Assistance Scheme - Self Reported 
stats - Payments Team 

2300174 
PERSONNEL MANAGEMENT - Reporting - Mental Health and Wellbeing Division (MHWSD) - Governance -
General Human Resources (HR) 

2300276 PERSONNEL MANAGEMENT - Security - IT access approvals / extensions 2022 - 2024 

2300897 PERSONNEL MANAGEMENT - Separations - Human Resource Business Partners (HRBP) - Employee Exits 

2302011 
PERSONNEL MANAGEMENT - Social clubs - Australian Capital Territory (ACT) Social Club Committee -
Administration 2023 - 2024 

2301116 PERSONNEL MANAGEMENT - Social clubs - Brisbane DVA Social Club 

2303701 

PERSONNEL MANAGEMENT - Training - Client Benefits Division - Safety, Rehabilitation and 
Compensation (Defence-related Claims) Act 1988 (DRCA) / Permanent Impairment (PI) and Combined 
Benefits (CB) - Staff Development - Veterans' Entitlements Act 1986 (VEA) 



 
     

    

 
   

   

 
    

  

 
    

 

 
  

 

      

 
     

  

 
     

  

 
     

 

      

 
    

  

 
    

 

 
   

  

 
   

 

 
   

 

 
   

 

 
    

 

 
   

  

 
   

  

 
   

 

 
   

  

 
   

 

 
    

 

 
   

 

    

 
    

  

 
    

   

    

     

 
   

    

2300889 
PERSONNEL MANAGEMENT - Training - Client Contact Officer (CCO) Development - Veterans' Access 
Network (VAN) - Client access and Rehabilitation Branch (CARB) - Training Documents 

2305602 
PERSONNEL MANAGEMENT - Training - Co-ordinated Client Support Branch training schedule and 
presentation materials - 2023 

2305317 
PERSONNEL MANAGEMENT - Training - Defence Home Loans Development Day Training - 2023 05 
Reserve Audit 2022 - 2023 

2306527 
PERSONNEL MANAGEMENT - Training - Defence Home Loans Development Day Training - 2023 New 
Financial Year Subsidised Loan Limits (SLLs) 

2303913 
PERSONNEL MANAGEMENT - Training - MaSH (Mental and Social Health Programs) Branch Pilot 
Executive level 1 (EL1) Talent Management Program 

2302776 PERSONNEL MANAGEMENT - Training - Open Arms Client Assist Contact Centre - Training Artefacts 

2300122 
PERSONNEL MANAGEMENT - Training - Open Arms North Queensland - 2023 - activities associated with 
all aspects of training (external / internal) available to staff 

2307378 
PERSONNEL MANAGEMENT - Training - Open Arms South Australia (SA) - Professional Development -
2023 - 2024 

2307540 
PERSONNEL MANAGEMENT - Training - Open Arms Southern Queensland - Professional Development -
2023 

2300902 PERSONNEL MANAGEMENT - Training - Open Arms Southern Queensland - Training - 2023 

2302142 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations - APS 
Integrity in the Australian Public Service 

2302147 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations - Code 
of Conduct Essentials 

2302148 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Commonwealth Resource Management Framework 

2302149 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Corporate Culcha Module 1 

2302150 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Corporate Culcha Module 2 

2302151 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Corporate Culcha Module 3 

2302152 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations - DVA 
Security Awareness Quiz 

2302153 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
DVAtrain Security Awareness DVA - Induction 

2302154 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations - Fraud 
and Corruption Control in DVA 

2302155 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Information and Records Awareness at DVA 

2302156 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Introduction to Risk Management at DVA 

2302157 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations -
Performance Management at DVA 

2302158 
PERSONNEL MANAGEMENT - Training - People Services Branch (PSB) Digital Learning Evaluations - Work 
Health and Safety at DVA 

2303046 
PERSONNEL MANAGEMENT - Training - Policy & Administration (P&A) New File Copy / Creates Training -
2023 

2304369 PERSONNEL MANAGEMENT - Training - Prior Approval and Referral System (PARS) New Starter Materials 

2305081 
PERSONNEL MANAGEMENT - Training - Quarterly Update Education, Support & Training (QUEST) -
Quarter 1 August 2023 - 2024 

2301591 
PERSONNEL MANAGEMENT - Training - Quarterly Update Education, Support & Training (QUEST) -
Quarter 4 May 2022 - 2023 

2303929 PERSONNEL MANAGEMENT - Training - Spanner in the Works (SITW) Train the Trainer Material 

2307575 PERSONNEL MANAGEMENT - Training - Task cards and help guides UNDER REVIEW by CM9 Admin team 

2303694 
PROCUREMENT - Acquisition - Veterans' Home Care (VHC) Veterans' Home Care Assessment Agencies 
(VHCAA) - 2023 - Acquisition Approval Documents 



 
   

    

    

    

    

 
   

 

    

    

    

    

      

     

     

 
   

 

    

    

 
   

 

    

    

    

    

    

    

    

 
    

 

 
   
 

    

    

    

    

    

 
    

 

 
   

  

 
   

 

     

    

    

      

    

       

       

 
  

   

2303945 
PROCUREMENT - Acquisition - Veterans' Home Care (VHC) Veterans' Home Care Assessment Agencies 
(VHCAA) - 2023 - Acquisition Approval Documents 

2304384 PROCUREMENT - Agreements - ACUMEN 

2304373 PROCUREMENT - Agreements - Advanced Personnel Management (APM) 

2304374 PROCUREMENT - Agreements - Altius Group Holdings 

2306086 
PROCUREMENT - Agreements - Assertive In-Reach Veterans Living (ARVL) Community Nursing Provider / 
PRN: DVA-GEN 2023-24/223 

2303278 PROCUREMENT - Agreements - Careershift 

2304364 PROCUREMENT - Agreements - CARFI 

2301968 PROCUREMENT - Agreements - CND006684 Perpetro 

2304376 PROCUREMENT - Agreements - DIRECT SOLUTIONS 

2304525 PROCUREMENT - Agreements - DVA business cards - registration number DVA-GEN 2023-24/070 

2307027 PROCUREMENT - Agreements - DVA GEN 2023-24/122 - Audio series for Open Arms 

2307028 PROCUREMENT - Agreements - DVA-GEN 2023-24/070 - DVA Business Cards 

2307029 
PROCUREMENT - Agreements - DVA-GEN 2023-24/116 - Veterans at Risk Social Media Campaign for 
Open Arms 

2304383 PROCUREMENT - Agreements - EASEC 

2306181 PROCUREMENT - Agreements - Ethos CRS InHouse Training 

2307409 
PROCUREMENT - Agreements - Evaluation of Assertive In- reach the Andrew Russell Vet Living Program 
Pilot DVA-GEN 2021-22/421 

2304375 PROCUREMENT - Agreements - HELPING HEROES 

2304385 PROCUREMENT - Agreements - Incite Solutions 

2304386 PROCUREMENT - Agreements - IPAR 

2304387 PROCUREMENT - Agreements - Life Injury Management and Rehabilitation 

2304388 PROCUREMENT - Agreements - Lifeworks Health Services 

2300638 PROCUREMENT - Agreements - National Employee Assistance Program from 1 March 2023 

2304259 PROCUREMENT - Agreements - Open Arms Audio Series 

2306084 
PROCUREMENT - Agreements - Phoenix Essential (CORE) Services 2023 - 2024 / PRN: DVA-GEN 2023-
24/188 

2306082 
PROCUREMENT - Agreements - Phoenix Trauma Recovery Programme (TRP) Data Collection PRN: DVA-
GEN 2023-24/182 

2304398 PROCUREMENT - Agreements - Prestige Health Services Australia 

2304399 PROCUREMENT - Agreements - ProActiv People Solutions 

2304401 PROCUREMENT - Agreements - Recovre Group 

2304402 PROCUREMENT - Agreements - Rehab Company 

2304400 PROCUREMENT - Agreements - Rehab Management 

2306085 
PROCUREMENT - Agreements - Request for Quotation (RFQ) Communications (COMS): Assertive In-
Reach Veterans Living (ARVL) Community Nursing Provider/ PRN: DVA-GEN 2023-24/223 

2306083 
PROCUREMENT - Agreements - Request for Quotation (RFQ) Communications (COMS): Phoenix Essential 
(CORE) Services 2023 - 2024 / PRN: DVA-GEN 2023-24/188 

2306081 
PROCUREMENT - Agreements - Request for Quotation (RFQ) Communications (COMS): Phoenix Trauma 
Recovery Programme (TRP) Data Collection PRN: DVA-GEN 2023-24/182 

2306120 PROCUREMENT - Agreements - Right Management Pty Ltd - Support For Employment 

2304667 PROCUREMENT - Agreements - VetAffairs Newspaper CND010043 DVA GEN2023-24/034 

2304403 PROCUREMENT - Agreements - Work Rehab Unit 

2301808 PROCUREMENT - Audit - Internal Auditor Contract 2023 - 2026 

2302159 PROCUREMENT - Audit - Internal Auditor Tender Request for Quotation (RFQ) 2023 

2300018 PROCUREMENT - Contracting out - Australia Post Pricing Statements - January 2023 - June 2023 

2300186 PROCUREMENT - Contracting out - CALL LOGS - January - July 2023 - Australia Post, Decipha, Star Track 

2303942 
PROCUREMENT - Contracting out - Construction Contractor for Sandakan Memorial Pavilion 
Replacement - Malaysia 2023 



 
  

  

 
    

 

      

 
    

  

 
    

  

 
   

 

 
   

 

 
     

   

 
     

 

 
     

 

 
     

 

 
     

  

     

 
   

 

 
   

  

        

 
  

 

 
   

  

      

      

 
     

 

 
   

 

 
     

 

 
    

 

 
    

 

 
    

 

 
     

 

      

      

 
    

 

      

2300097 
PROCUREMENT - Contracting out - DECIPHA & Australia Post Invoices and Supporting Documentation 
January - June 2023 

2306542 
PROCUREMENT - Contracting out - Defence Service Homes Insurance Scheme (DSHIS) : Contracts 2021 -
2024 

2301065 PROCUREMENT - Contracting out - Jones Lang LaSalle (JLL) - Deeds, Offers and Acceptances 

2300794 
PROCUREMENT - Contracting out - Mail & Courier Services - MONTHLY REPORTS - Call logs, Service Level 
Agreements (SLA's), Volumes, End of Month (EOM) - 2023 

2306967 
PROCUREMENT - Contracting out - Peer and Clinical Supervision - Open Arms Western Australia (WA) 
2023 - 2024 

2304577 
PROCUREMENT - Contracting out - Prime Minister’s National Veterans’ Employment Program (PMVEP) 
Employer Resources Desktop Review Procurement April 2023 

2301843 
PROCUREMENT - Contracting out - Prime Minister’s National Veterans’ Employment Program (PMVEP) 
Website Update Procurement Feb 2023 

2304640 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2023 -
Media Heads Pty Ltd - Radio Interviews 

2303389 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2023 -
Media Wall 

2303387 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2023 -
Photography 

2303388 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2023 -
Trophies 

2307350 
PROCUREMENT - Contracting out - Prime Minister's National Veterans' Employment Awards - 2023 -
Video Production - Wildbear 

2303384 PROCUREMENT - Contracting out - Printing - Veterans’ Employment Toolkit 

2303907 
PROCUREMENT - Contracting out - Provision of Maintenance Services for Brunei-Australia Memorial -
Brunei 2023 

2306971 
PROCUREMENT - Contracting out - Psychiatrist Procurement and Engagement - Open Arms Western 
Australia (WA) 2023 - 2024 

2306020 PROCUREMENT - Contracting out - Scanner maintenance and support - CND010248 - Kodak Alaris 

2306138 
PROCUREMENT - Contracting out - Veterans' Employment Commitment (VEC) Maturity Model 
Procurement June 2023 

2304449 
PROCUREMENT - Contracting out - Veterans’ Recognition Program - Growing Positive Solutions (GPS) 
Contract Value for money testing MAY 2023 

2304890 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 001 - Rowan Logistics 

2304761 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 002 - 13Cabs Hobart 

2304723 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 003 - 13Cabs 
Innovations 

2305023 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 004 -1300 Taxi-Crown 
Cabs 

2304967 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 005 - A Touch of Class 
Prestige Limousines 

2304968 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 006 - A1 Passenger 
Service 

2304709 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 007 - (Australian Capital 
Territory) ACT Cabs 

2304710 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 008 - Aerial Capital 
group 

2304783 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 009 - Albany City Cabs 
&Transport 

2304891 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 010 - Albury Radio Taxis 

2304892 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 011 - Altrok 

2304893 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 012 - Armidale Radio 
taxis 

2305024 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 013 - Ashita Family Trust 



 
    

 

 
    

 

      

 
      

 

      

 
    

 

      

      

      

      

       

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

      

 
     

  

 
     

 

      

      

 
    

 

 
    

 

 
    

 

 
     

 

 
    

 

 
    

 

 
    

 

 
    

  

 
    

 

 
    

 

      

      

2304766 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 014 - Australian 
Dispatch Company 

2304746 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 015 - B&A Dispatch 
Service 

2305025 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 016 - Ballarat Taxis 

2304894 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 017 - Barany Family 
Trust 

2305026 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 018 - Bendigo Taxis 

2305055 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 019 - Black and White 
Cabs-QLD (Queensland) 

2304969 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 020 - Boonah Taxis 

2304970 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 021 - Bowen Taxis 

2304895 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 022 - Bretabac 

2304971 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 023 - Bribie Bayside 

2304972 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 024 - Burdekin Taxis 

2305028 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 025 - Burgundy 
Corporate Cabs 

2304896 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 026 - Byron Bay Taxis 
and Limousines 

2304973 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 027 - Cairns Taxis 
Limited 

2304897 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 028 - Camden Haven 
Taxi 

2304898 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 029 - Casino North 
Coast Cabs 

2304899 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 030 - XXX 

2304711 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 031 - (Central Business 
District) CBD Chauffeured Transport 

2304900 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 032 - Cessnock Radio 
Cabs Co-Operative 

2305029 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 033 - XXX 

2304784 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 034 - Bunbury Taxis 

2304974 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 035 - Chinchilla Taxi 
Service 

2305030 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 036 - Cobram Barooga 
Taxis 

2305031 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 037 - Cohuna and 
Koondrook Taxi Service 

2304901 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 038 - Combined District 
Radio Cabs 

2304902 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 039 - Cooma Radio Taxi 
Co-Operative 

2304752 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 040 - Co-Operative Taxi 
Cabs Society 

2304753 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 041 - Copper Triangle 
Taxis 

2304903 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 042 - Corowa 
Wahgunyah Rutherglen Taxis 

2305032 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 043 - Creswick Taxi 
Service 

2304904 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 044 - Cumberland's Taxi 
Service 

2304975 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 045 - Dalby Cabs 

2304763 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 046 - Deloraine Taxi's 
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2304785 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 047 - Deluxe 
Chauffeured Cars 

2304905 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 048 - Deniliquin Taxi 
Service 

2304754 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 049 - Des's Cabs 

2304906 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Diamond Hire Cars 

2304907 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 051 - Diggers Shuttle 
Service 

2304908 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 052 - Dubbo Radio Cabs 
Co-Operative 

2304764 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 053 - East Coast Taxis 

2304909 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 054 - Echuca Moama 
Taxi Group 

2304910 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Lower Blue 
Mountains Taxis 

2304765 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 056 - Emu Bay Taxis 

2304911 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 057 - Erolost 

2305033 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 058 - Euroa Taxis 

2304755 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 059 - EXPRESSX 

2304912 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Fiona's Transport 
Solutions 

2304913 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 061 - Forbes Taxi Service 
Co-Operative 

2305034 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 062 - Geelong Taxi 
Network 

2304914 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 063 - Glen Innes Radio 
Cabs 

2304915 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 064 - GM Cabs Taxi 
Network 

2304976 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Golden West 
Limousines 

2304916 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 066 - Grafton Radio 
Taxis Co-Operative 

2304917 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 067 - Griffith Taxis 

2304977 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 068 - Gympie Golden 
City Cabs 

2304918 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 069 - Hershel 

2304978 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Hervey Bay Taxi 
Service 

2304919 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 071 - Coffs Harbour 
Taxis and Limousines 

2304920 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 072 - Indulgence Tours 

2304979 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 073 - Ingham Cabs 

2304980 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 074 - Innisfail Taxis 

2304921 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Inverell Radio Cabs 
Co-Operative 

2304922 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 076 - Katoomba Taxis 

2304923 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 077 - Kempsey Radio 
Taxis Network 

2305035 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 078 - Kerang Country 
Taxi 

2304924 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 079 - Kiama Cabs and 
Hire Car 

2304981 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Kilcoy Luxury Taxi 
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2304925 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 081 - Kingscliff Tweed 
Coast Taxis 

2304926 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 082 - La Naturale 
Ambience 

2304927 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 083 - Lachlan Cabs 

2304928 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 084 - Legion Cabs 

2304929 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Lismore Taxis Co-
Operative 

2304930 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 086 - Lithgow City Radio 
Cabs 

2304983 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 087 - Lockyer Valley 
Luxury Cars 

2304984 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 088 - Lynkate Services 

2304931 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 089 - Woolgoolga Taxi 
Service 

2304932 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Macksville Taxis 

2304933 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 091 - Maclean Taxi 
Service 

2304985 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 092 - Mal's Taxi Service 

2304786 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 093 - Mandurah Taxis 

2304934 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 094 - Minvell 
Corporation 

2304756 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Moonta Passenger 
Service 

2304935 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 096 - Morisset Hire Cars 

2305036 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 097 - Mornington 
Peninsula Limousines 

2305037 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 098 - Morwell Taxis 

2304936 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 099 - Mudgee Radio 
Cabs 

2304986 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - My Ride Transport 
Service 

2304937 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 101 - Nambucca Taxis 

2304987 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 102 - Nanango Taxi and 
Delivery Service 

2304782 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 103 - Nepean Cabs 

2304938 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 104 - Nowra Radio Taxis 
Co-operative 

2305038 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Numurkah Taxi 
Service 

2304939 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 106 - Parkes taxis 
Owners 

2304940 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 107 - Parsons 

2304941 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 108 - Perrett's Taxis & 
Hire Cars 

2304988 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 109 - Peter Sinclair 

2305039 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Platinum Taxis 

2304942 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 111 - Port Stephens 
Combined Hire Cars 

2304943 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 112 - Premier Cabs 

2304944 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 113 - Radio Cabs of 
Wollongong 

2304989 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 114 - Rainbow Beach 
Taxis and Limousines 
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2305070 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Red and White Star 
cabs 

2305040 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 116 - Ride With Us and 
Timboon Taxi Service 

2304945 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 117 - XXX 

2305041 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 118 - Shepparton Taxis 

2304946 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 119 - Sheppos 

2305042 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Silver Top Taxis 

2305043 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 121 - Sixat Service 

2304947 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 122 - Southern 
Highlands Taxis 

2305049 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 123 - St Arnaud Taxi 
Service 

2304948 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 124 - St George Cabs Co-
Operative 

2304949 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - St George's Basin 
and Jervis Bay Taxi and Hire Care Service 

2304749 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 126 - Stanthorpe Cabs & 
Limousines 

2304757 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 127 - Suburban 
Transport Services 

2305044 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 128 - Sunbury Taxi 
Service 

2305045 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 129 - Swan Hill City Taxis 

2304787 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Swan Taxis 

2304950 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 131 - Tamworth Cabs 

2304951 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 132 - Taxi Cabs Bathurst 
Co-Operative 

2304952 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 133 - Taxi Cabs of 
Orange Co-Operative 

2304953 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 134 - Taxis Combined 
Services Taree 

2305046 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Taxis of Portland 

2304954 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 136 - Milton Ulladulla 
Taxis 

2304955 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 137 - Temora Taxi 
Service 

2304956 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 138 - The Goulburn 
Radio Cabs Co-Operative 

2304957 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 139 - Tracy Drives 

2305047 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Traralgon Taxis 

2304958 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 141 - Tweed Heads 
Coolangatta Taxi Service 

2305019 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 142- Ulverston Taxi Hire 

2304959 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 143 - Wagga Taxis Co-
Operative Society 

2305048 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 144 - Wangaratta 
Coachlines 

2304775 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - - Warrnambool 
Radio Taxis 

2304965 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 146 - Wauchope Taxis 

2304776 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 147 - Wellington Taxis 

2304777 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 148 - West Suburban 
Taxis 



 
     

 

      

 
    

 

 
    

 

 
    

 

      

 
    

  

      

      

 
    

 

      

 
    

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
    

  

 
   

 

     

 
    

 

 
    

 

 
    

 

 
    

 

      

      

 
     

 

 
    

 

 
    

 

2304726 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 149 - Westlakes Hire 
cars 

2304750 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 150 - Wide Bay Cabs 

2304778 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 151 - Winchelsea 
Bannockburn Taxis 

2304779 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 152 - Wodonga Taxis 
Limited 

2304727 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 153 - Yamba Taxi & Hire 
Car Service 

2304780 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 154 - Yarram Taxis 

2304781 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 155 - Yarrawonga 
Mulwala Taxis 

2304728 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 156 - Yass Taxis 

2304729 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 157 - Young Taxis 

2304751 
PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 158 - Your Personal 
Driver Services 

2304730 PROCUREMENT - Evaluation - Booked Car With Driver (BCWD) Service provider - 159 - Lustrak 

2304389 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Australian Capital Territory (ACT) 

2304396 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - MULTI STATE 

2304390 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - New South Wales (NSW) 

2304393 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Northern Territory (NT) 

2304391 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Queensland (QLD) 

2304392 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - South Australia (SA) 

2304395 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Tasmania (TAS) 

2304397 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Victoria (VIC) 

2304394 
PROCUREMENT - Evaluation - Request for Tender (RFT) DVA-GEN 2022-23/034 Booked Car With Driver 
(BCWD) Tender Submissions - Western Australia (WA) 

2302488 
PROCUREMENT - Evaluation - Transition Medical Assessment Project - Evaluation and Research 
Procurement 

2304856 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 

2304836 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - 2003 
Request for Tender (RFT) Info 

2304835 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Accreditation 

2304837 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Accreditation 

2304838 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Addendum 

2304839 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - AusTender 

2304841 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Briefs 

2304840 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Business 
and Reporting Tool (BART) 

2304842 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Colin 
Lange Consultancy 

2304843 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Commission Submission 



 
    

 

 
    

 

 
    

 

 
    

 

      

      

 
     

 

 
     

 

 
     

 

 
    

 

      

 
     

 

      

 
     

 

      

 
    

 

 
    

 

 
     

 

      

 
    

   

    

     

    

    

    

    

    

    

    

    

 
       

  

 
       

  

 
       

  

 
       

  

 
       

  

2304844 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Communication 

2304845 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Deed of 
Standing Offer 

2304847 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Direct 
Booking Model Guide 

2304848 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Direct 
Sourcing 

2304849 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Evaluation 

2304850 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Follow Up 

2304851 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Guidelines 
for Transport Contractors 

2304852 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Industry 
Briefing 

2304853 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Late 
Tenders 

2304854 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 -
Management Plan 

2304855 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Ministerial 

2304860 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Other 
Correspondence 

2304862 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Probity 

2304863 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Questions 
on Notice 

2304864 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Registers 

2304865 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Response 
Form 

2304866 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Risk 
Assessment 

2304867 
PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Tender 
Clarification Letters 

2304868 PROCUREMENT - Evaluation - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Transition 

2301813 
PROCUREMENT - Meetings - Australian Defence Veterans' Covenant - Veterans' Recognition Program 
(VRP) - Veteran Benefits Program 

2305135 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.1 

2305144 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.10 

2305136 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.2 

2305137 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.3 

2305138 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.4 

2305139 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.5 

2305140 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.6 

2305141 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.7 

2305142 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.8 

2305143 PROCUREMENT - Meetings - Psychiatric Assistance Dogs Project Procurement Committee No.9 

2301473 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
2022 - 2023 Quarter 1 

2301474 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
2022 - 2023 Quarter 2 

2301475 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
2022 - 2023 Quarter 3 

2301476 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
2022 - 2023 Quarter 4 

2301477 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
2023 - 2024 Quarter 1 



 
       

 

        

 
    

 

 
      

  

      

 
     

 

    

    

    

    

    

 
     

     

      

      

      

      

      

      

       

      

 
      

 

 
    

  

 
     

 

     

     

     

     

 
   

 

     

 
    

 

 
   

 

     

     

 
    

 

 
    

 

     

      

      

       

2304017 
PROCUREMENT - Planning - Portfolio Management and Assurance Branch - Annual Procurement Plan -
Administration and Templates 

2304861 PROCUREMENT - Planning - Transport Booked Car With Driver (BCWD) Tender 2010 - 2011 - Planning 

2301837 
PROCUREMENT - Planning - Veterans' Home Care (VHC) Assessment Agency (AA) 23 Project - Tender 
Planning Documents 

2306492 
PROCUREMENT - Planning - Web Services Team - Business Administration, Planning and Reporting -
Procurement - 2023 

2305262 PROCUREMENT - Planning - Wellbeing Programs procurement working group 

2304312 
PROCUREMENT - Procedures - DOLARS (Departmental Online Accounting & Reporting System) - How to 
use 

2304311 PROCUREMENT - Procedures - Helpful staff information 

2305408 PROCUREMENT - Procedures - Human Resources 

2306372 PROCUREMENT - Procedures - procurement Bulletin 

2306914 PROCUREMENT - Procedures - procurement Connected Policies 

2303994 PROCUREMENT - Procedures - Templates and procedures 

2303293 
PROCUREMENT - Procedures - Veteran Home Care (VHC) Limited Tender - Veterans' Home Care Service 
Providers - VHCSP23 - Administration and Templates 

2300816 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Calendar Year 2022 

2300814 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Calendar Year 2023 

2300812 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Calendar Year 2024 

2300810 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Calendar Year 2025 

2300817 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Financial Year 2022 

2300815 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Financial Year 2023 

2300813 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Financial Year 2024 

2300811 PROCUREMENT - Reporting - Senate Order Reporting - Documents - Financial Year 2025 

2305438 
PROCUREMENT - Reporting - Veterans' Recognition Program (VRP) - Veteran Benefits Program -
Australian Partners of Defence (APOD) Reports 

2301935 
PROCUREMENT - Tendering - Approach to Market (ATM) Communications - Request for Quote (RFQ) -
DVA GEN GEN2023-24/034 - Printing of VetAffairs Newspaper 

2304767 
PROCUREMENT - Tendering - Assertive In-Reach Veterans Living (ARVL) Program - Community Nursing 
Provision 2023. 

2305105 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Administration 

2305101 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Communication 

2305094 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Contracts 

2305093 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Debriefing 

2305103 
PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Final Tender 
Documents 

2305097 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Negotiation 

2305095 
PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Notification of 
Outcome 

2305102 
PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Planning and 
Approvals 

2305091 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Probity 

2305104 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Tender Evaluation 

2305096 
PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Tender Evaluation 
Report 

2305106 
PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Tender Planning 
Documents 

2305099 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Tender Responses 

2305092 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Transition 

2305100 PROCUREMENT - Tendering - Assistance Dogs Procurement Request for Tender (RFT) - Clarifications 

2306972 PROCUREMENT - Tendering - Contract Management - Open Arms Western Australia (WA) 2023 - 2024 



 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    
 

 
    

 

 
    

 

 
    

 

 
    

 

 
     

  

 
     

 

 
     

  

    

       

     

 
    

  

 
    
  

 
    
  

 
    
  

 
     
  

 
    
  

 
    
  

2302617 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Addenda Question register 

2302631 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Administration 

2302626 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Communication 

2302620 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Contracts 

2302619 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Debriefing 

2302625 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Draft Request for Tender (RFT) Documents 

2302629 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Final Austender Documents 

2302623 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Negotiation 

2302621 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Notification of Outcome 

2302627 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Planning and Approvals 

2302630 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Probity 

2302628 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Tender Evaluation 

2302622 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Tender Evaluation Report 

2302632 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Tender Planning Documents 

2302624 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Tender Responses 

2302618 
PROCUREMENT - Tendering - DSHI (Defence Service Homes Insurance) - After Hours Service Provider -
Transition 

2304115 
PROCUREMENT - Tendering - DVA-GEN 2023-24/152 - Senior Executive Service Band 1 (SESB1) Bulk 
Recruitment May 2023 

2304146 
PROCUREMENT - Tendering - DVA-GEN 2023-24/154 - Scribing Support - People Services Branch (PSB) 
Executive Support Staff Bulk Recruitment 

2305258 
PROCUREMENT - Tendering - DVA-GEN 2023-24/208 - Senior Executive Service Band 1 (SESB1) - Band 3 
(SESB3) Recruitment Services - May 2023 

2302936 PROCUREMENT - Tendering - Lived Experience Framework 

2303908 PROCUREMENT - Tendering - Overseas memorials - Procurement 2023 - 2024 

2302289 PROCUREMENT - Tendering - Peer-Led Seeking Safety program - ARP2301 

2307359 
PROCUREMENT - Tendering - Prime Minister's National Veterans' Employment Awards - 2023 - Video 
Production - Request for Quotation (RFQ) Evaluation 

2304991 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Administration 

2304996 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Clarification 

2305003 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Debriefing 

2304992 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Final AusTender Documentations 

2304998 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Negotiation 

2305000 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Notification of Outcome 



 
    
  

 
    
  

 
    
  

 
    
  

 
    
  

 
    
  

 
    
  

 
    

 

 
     

 

     

      

 
     

 

     

      

 
     

 

 
    

 

      

 
    

  

 
    

 

      

 
    

 

      

      

      

      

      

      

      

 
    

 

      

 
     

 

      

 
     

 

      

      

2304994 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Planning and Approvals 

2305004 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Probity 

2304999 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Tender Evaluation 

2305002 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Tender Planning 

2304993 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Tender Planning Documentations 

2304997 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022 - 2023 - PAD Request 
for Tender (RFT) - Tender Responses 

2304995 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2022- 2023 - PAD Request 
for Tender (RFT) - Communication 

2305001 
PROCUREMENT - Tendering - Psychiatric Assistance Dogs (PAD) Procurement 2023 - Limited Tender -
Request to Contractors and Documents 

2300577 
PROCUREMENT - Tendering - Request for Quotation (RFQ) Evaluation Panel - Consensus Meeting - 30 
January 2023 

2301379 PROCUREMENT - Tendering - Request for Quote - Lived Experience Participation & Programs 

2301333 PROCUREMENT - Tendering - Request for Quote Submissions - Strategic Review of Group Programs 

2300319 
PROCUREMENT - Tendering - Request For Quote submissions - Veterans Health Checks (VHC)- General 
Practitioner (GP) Direct Mail Out 

2302290 PROCUREMENT - Tendering - Understanding responses to suicidality to DVA clients - ARP2302 

2307195 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ALL CARE NURSING 

2307182 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ALTIDO 
CONSULTING SERVICES PTY LTD 

2307200 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ANGLICARE 
TASMANIA 

2307492 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ANNECTO 

2307519 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ANY CARE 
PEPPERMINT CARE 

2307192 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Assad Care NT PTY 
LTD 

2307489 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ASTER HOME CARE 

2307481 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - BAYSIDE CITY 
COUNCIL 

2307511 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - BENETAS 

2307507 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - BLUECROSS 

2307485 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CALVARY CARE 

2307197 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CARE NORFOLK 

2307502 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CARE TO CARE 

2307506 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CAREALOT 

2307500 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CARERS FOR YOU 

2307199 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CHRISTIAN HOMES 
TASMANIA 

2307482 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CLARENCE ESTATE 

2303291 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Clearances and 
Probity 

2303292 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Communication 

2307505 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - COMMUNITY BASED 
SUPPORT 

2307520 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CONTINUUM CARE 

2307475 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - CORUMBENE 



 
    

 

 
    

 

 
    

 

      

      

      

 
    

 

      

      

 
     
 

 
     

 

      

 
     

 

       

      

 
     

 

 
    

 

      

      

      

 
    
 

 
    

 

 
    

 

 
    

 

      

       

      

      

      

 
    

 

      

      

 
     

 

      

      

      

 
    

 

2307194 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Country Home 
Services 

2307513 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - DANS IN HOME 
CARE 

2303290 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - EFFECTIVE AGED 
CARE PTY LTD 

2307514 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ESSENTIAL CARE 

2304404 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Evaluation 

2307483 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - FLEXI CARE 

2307201 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - FLINDERS 
QUEENSLAND 

2307198 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - GREY ARMY 

2307487 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - HUNTER NURSING 

2307498 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - JUST BETTER CARE 
BRISBANE NORTH 

2307473 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - JUST BETTER CARE 
NORTHERN RIVERS 

2307510 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - KIRINARI 

2307508 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - LIMESTONE COAST 
LOCAL HEALTH NETWORK 

2307484 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MAYO NURSING 

2307472 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - MY HOME CARE 

2307499 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - NEW ENGLAND 
CARE'S 

2307193 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - Newcastle & District 
Nursing Service (NDNS) 

2307479 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - NEXUS 

2307196 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - OZCARE 

2307515 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PEOPLE WHO CARE 

2307494 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - PREMIUM CHOICE 
UNIVERSAL CARE 

2307480 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - QUICK'S PROPERTY 
MANAGEMENT 

2307493 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - RAAFA (Royal 
Australian Air Force Association Inc.) 

2307497 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - SHIRE OF 
ESPERANCE 

2307518 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - SMARTER LIVING 

2307490 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - SPINAL LIFE 

2307488 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ST ANDREWS CARE 

2307512 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - ST GEORGE CARE 

2307495 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - STAR OF THE SEA 

2307521 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - STARCODE 
(COMFORT KEEPERS) 

2307477 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - TALLANGATTA 

2307478 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - THE CARERS 

2307476 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - TOPP LIFESTYLE 
CARE 

2307496 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - VALMAR 

2307501 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - VASEY RSL CARE 

2307522 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - VILLIAGE BAXTER 

2307509 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WANGARRATA 
RURAL CITY 



 
     

 

      

 
     

 

      

       

 
    

 

 
    
 

 
    

 

 
    

 

 
    

 

 
     

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
     

 

 
      

 

 
       

 

 
      

 

 
     

 

 
      

 

 
      

 

       

       

 
     

 

 
      

 

 
      

 

2307474 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WARNAMBOOL CITY 
COUNCIL 

2307516 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WARRIGAL 

2307486 
PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WE GENUINELY 
CARE 

2307503 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WESTMONT 

2307491 PROCUREMENT - Tendering - Veteran Home Care (VHC) Limited Tender - VHCSP23 - WONGABURRA 

2304211 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Addenda question register and Addendas 

2304208 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Administration 

2304200 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Debriefing 

2304209 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Draft Request for Tender (RFT) documents 

2304205 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Final AusTender Documents 

2304204 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Negotiation 

2304202 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Notice of outcome 

2304206 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Planning and approvals 

2304207 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Probity 

2304203 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Tender evaluation report 

2304316 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Tender planning documents 

2304210 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Tender responses 

2304199 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP23 - DVA-GEN 2022-23/035-
01 Transition 

2304201 
PROCUREMENT - Tendering - Veterans Health Care Service Providers VHC-SP233 - DVA-GEN 2022-
23/035-01 Contracts 

2304463 
PROCUREMENT - Tendering - Veterans' Home Care Assessment Agency (VHCAA) - 2023 - Previous Tender 
Documents 

2301593 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-001 - Adachi Disability 
Services 

2301598 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-002 - Allcare Nursing & 
Community Services 

2301599 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-003 - Altido Consulting 
Services Pty Ltd 

2301600 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-004 - Altius Group by 
Altius 

2301601 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-005 - Anglicare Tasmania 
Incorporated 

2301602 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-006 - Annecto Inc. 

2301603 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-007 - Any Care Pty Ltd 

2301604 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-008 - Air Force 
Association (Western Australia Division) Inc. 

2301605 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-009 - Baptist Village 
Baxter Ltd 

2301606 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-010 - Baptistcare WA 
Limited 



 
      

 

        

       

 
      

  

 
      

 

 
       

 

 
     

 

 
      

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

        

 
     

 

 
     

 

 
     

 

 
      

 

 
     

 

 
     

 

 
     

 

 
      
 

       

       

 
     

 

 
     

 

       

       

 
     

 

 
       

 

 
     

 

2301607 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-011 - Bayside City 
Council 

2301608 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-012 - Bene Aged Care 

2301609 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-013 - Benetas 

2301610 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-014 - BlueCross 
Community Care Services Group Pty Ltd 

2301611 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-015 - Calvary Home Care 
Services Limited 

2301612 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-016 - Care at Home 
Australia Pty Ltd 

2301613 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-017 - Care Time In Home 
Respite Service Pty Ltd 

2301614 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-018 - Orange and 
Regional Nursing Service Pty Ltd 

2301615 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-019 - Carexcell 
Community Care Pty Ltd 

2301616 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-020 - CatholicCare 
Central Queensland 

2301617 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-021 - CatholicCare 
Sydney 

2301618 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-022 - Centacare 
(Brisbane) 

2301619 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-023 - Charlestown 
Caring Group Inc Neighbour Aid 

2301620 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-024 - CHG Care Pty Ltd 

2301621 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-025 - Christian Homes 
Tasmania Ltd 

2301622 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-026 - Coffs Coast Health 
& Community Care Pty Ltd 

2301623 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-027 - Community 
Accessibility Incorporated 

2301624 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-028 - Community Based 
Support Limited 

2301625 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-029 - Community Care 
TASMANIA 

2301626 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-030 - Community 
Resources Ltd 

2301627 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-031 - Community 
Services 1 

2301628 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-032 - Community Vision 
Australia Limited 

2301629 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-033 - Continuum Care 

2301630 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-034 - Corumbene Care 

2301631 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-035 - Country Home 
Services 

2301632 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-036 - (Caring for People 
Everyday) CPE Group 

2301633 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-037 - Desjan Pty Ltd 

2301634 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-038 - DH Holistic Care 

2301635 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-039 - Just Better Care 
Mornington Group and Hobart 

2301636 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-040 - DOB Enterprises 
Pty Ltd 

2301637 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-041 - (Disability and 
Aged Nursing Services) DANS InHome Care 



 
      

 

       

 
      

  

 
      

 

       

 
      

 

       

 
     

 

       

 
     

 

 
     

 

 
     

 

 
     

 

 
      
 

 
     

 

       

       

 
       

 

 
     

 

 
      

 

 
     

 

       

 
     

 

 
      

 

       

 
      

 

 
      

 

       

 
     

 

 
     

 

 
      

 

 
     

 

045 

050 

055 

060 

065 

070 

2301640

2301645

2301650

2301655

2301660

2301665

2301638 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-042 - Effective Aged 
Care Pty Ltd 

2301639 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-043 - Feros Care 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-044 - FrontLine Support 
& Wellbeing Services 

2301641 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Gippsland Lakes 
Complete Health Limited 

2301642 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-046 - Grey Army Pty Ltd 

2301643 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-047 - Fresh Fields Aged 
Care Pty Ltd 

2301644 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-048 - Hands On People 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-049 - Healthcare 
Australia Pty Ltd 

2301646 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - HenderCare 

2301647 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-051 - Hobart District 
Nursing Service Inc 

2301648 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-052 - Home Support 
Services (HSS) 

2301649 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-053 - HomeWise Health 
Pty Ltd 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-054 - HomeFront 
Australia 

2301651 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Illawarra 
Retirement Trust 

2301652 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-056 - Independent 
Health Care 

2301653 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-057 - Intereach Limited 

2301654 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-058 - JOBQUEST 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-059 - Lana and Terry 
Beyond Care Pty Ltd 

2301656 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Just Better Care 
Brisbane North 

2301657 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-061 - (Just Better Care) 
JBC Northern Rivers Pty Ltd 

2301658 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-062 - Karingal Green 
Home Care 

2301659 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-063 - Life Time Connect 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-064 - Limestone Coast 
Local Health Network Incorporated 

2301661 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Making Progress 
Pty Ltd 

2301662 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-066 - McLean Care 

2301663 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-067 - Mercy Community 
Services 

2301664 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-068 - Mercy Aged and 
Community Services 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-069 - MHA Care Limited 

2301666 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Multicultural Care 
Limited 

2301667 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-071 - Flex Health 
Services 

2301668 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-072 - Myassista In Home 
Care 

2301669 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-073 - myHomecare Pty 
Ltd 



 
     

 

 
      

 

        

       

 
     

 

 
     

 

 
     

 

       

        

 
     

 

 
     

 

 
      

 

 
     

 

       

 
     

 

 
       
 

 
      
 

 
     

 

 
     

 

 
     

 

 
     

 

       

 
     

 

 
      

 

 
      

 

 
     

 

 
     

  

 
     

 

 
      

  

 
      

 

       

075 

080 

085 

090 

095 

100 

2301670

2301675

2301680

2301685

2301690

2301695

2301700

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-074 - Nandebri Home 
Nursing Pty Ltd 

2301671 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - NBS Health 
Services Pty Ltd 

2301672 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-076 - NETA CARE 

2301673 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-077 - PHASE 

2301674 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-078 - Quick’s Property 
Maintenance 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-079 - Ravenshoe 
Community Centre Inc 

2301676 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Regal Health Pty 
Ltd 

2301677 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-081 - Resthaven Inc 

2301678 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-082 - Rise Network 

2301679 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-083 - Milton Ulladulla 
Nursing Agency 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-084 - RSL LifeCare at 
Home 

2301681 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Wangaratta Rural 
City Council 

2301682 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-086 - Rural Nursing 
Services 

2301683 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-087 - Salveo Care 

2301684 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-088 - Sapphire Coast 
Home Services 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-089 - Home Instead -
Mid North Coast 

2301686 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Seniors 
Community Care 

2301687 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-091 - Esperance Home 
Care 

2301688 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-092 - Southern Districts 
Support Association 

2301689 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-093 - South Coast Home 
Health Care Pty Ltd 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-094 - Spinal Life 
Australia 

2301691 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Squeeky Group 

2301692 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-096 - St Andrews Care 
Ltd 

2301693 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-097 - St George & Shore 
Visiting Nurses 

2301694 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-098 - Star Of The Sea 
Home For The Aged 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-099 - Suncare 
Community Services Ltd 

2301696 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22- - Tasmanian 
Independent Services Pty Ltd 

2301697 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-101 - TCS Integrated 
Services Pty Ltd 

2301698 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-102 - The Baptist Union 
of Queensland - Carinity 

2301699 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-103 - The Whiddon 
Group 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-104 - TPG Aged Care 



       

 
      

 

 
     

 

 
     

 

 
       

 

 
      

 

        

 
     

 

 
      

  

 
      
 

 
     

 

 
     

 

 
     

 

 
      

  

 
      

 

 
     

 

 
     

  

       

       

 
     

 

 
     

 

 
      

 

       

 
     

 

 
     
 

 
     

 

 
       

 

 
     

 

 
      

 

      

2301705

2301710

2301715

2301720

2301725

2301730

2301701 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-105 - Trilogy Care 

2301702 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-106 - United Protestant 
Association of NSW Ltd 

2301703 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-107 - Uniting 
Communities 

2301704 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-108 - Village Glen 
Flexicare 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-109 - Vital Home Health 
Services Pty Ltd 

2301706 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-110 - Warrnambool City 
Council 

2301707 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-111 - Warrigal Care 

2301708 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-112 - Wendy’s Home 
Care Pty Limited 

2301709 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-113 - Westend 
Management Australia Pty Ltd 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-114 - Westmont Aged 
Care Services Ltd 

2301711 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-115 - White Oak Home 
and Community Care 

2301712 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-116 - Woden 
Community Service (WCS) 

2301713 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-117 - Your Nursing 
Agency 

2301714 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-118 - Perth Healthcare 
and Support Enterprise (PHASE) 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-119 - Nexus Primary 
Health 

2301716 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-120 - Alliance 
Community 

2301717 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-121 - Nursing Port 
Stephens Pty Ltd 

2301718 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-122 - Ozcare 

2301719 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-123 - All Aged Care 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-124 - PEOPLE WHO CARE 
INC 

2301721 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-125 - Premium Choice 
Universal Care 

2301722 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-126 - Princes Court at 
Home 

2301723 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-127 - Programmed Care 

2301724 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-128 - (Ku-ring-gai 
Neighbourhood Centre) KNC Care 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-129 - Karingal St 
Laurence Limited 

2301727 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-131 - Katfish Pty Ltd As 
Trustee For (ATF) Heal Family Trust 

2301728 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-132 - Life Without 
Barriers 

2301729 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-133 - Just Better Care 
Northern Beaches and Northern Suburbs 

PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP22-134 - Newcastle and 
District Nursing Service 

2303104 PROCUREMENT - Tendering - Veterans' Home Care Service Providers - VHCSP23 Limited Tender 



 
     

 

     

      

 
       

 

 
    

 

 
     

 

 
     

 

     

     

     

     

 
      

  

     

     

 
     

 

       

 
     

  

     

     

     

      

      

       

 
     

  

     

    

 
    

  

 
    

    

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

       

       

2301726 
PROCUREMENT - Tendering - Veterans' Home Care Service Providers -VHCSP22-130 - Kirinari Community 
Services Ltd 

2303935 PROPERTY MANAGEMENT - Fitouts - Open Arms Launceston 2023 

2303996 PROPERTY MANAGEMENT - Installation - New South Wales (NSW) State Office Security Door Install 2023 

2300136 
PROPERTY MANAGEMENT - Inventory - Open Arms North Queensland - 2023 - listing of equipment and 
stores items 

2302489 
PROPERTY MANAGEMENT - Inventory - Transition Medical Assessment Project - Veteran Support Officer 
information 

2300118 
PROPERTY MANAGEMENT - Leasing - Open Arms North Queensland - 2023 - signed leases, negotiations, 
space and accommodation assessments, cost benefit analysis of property 

2300119 
PROPERTY MANAGEMENT - Maintenance - Open Arms North Queensland - 2023 - repairs and 
maintenance work to properties 

2300085 PROPERTY MANAGEMENT - Maintenance - Water Treatment Testing 2022 

2302357 PROPERTY MANAGEMENT - Planning - Open Arms Bundall 2023 

2302358 PROPERTY MANAGEMENT - Planning - Open Arms Cairns 2024 

2303450 PROPERTY MANAGEMENT - Planning - Open Arms Satellite Yarrawonga 

2300120 
PROPERTY MANAGEMENT - Procedures - Open Arms North Queensland - 2023 - master set of agency 
manuals, handbooks, directives, includes emergency procedures 

2305260 PROPERTY MANAGEMENT - Reporting - Australian Government Property Register (AGPR) 2023 

2306238 PROPERTY MANAGEMENT - Reporting - Property Projects Admin 

2300137 
PROPERTY MANAGEMENT - Security - Open Arms North Queensland - 2023 - property guarding 
surveillance, patrol operations, access registers, visitor books, reports on responses to alarm warnings 

2300903 PROPERTY MANAGEMENT - Security - Open Arms Southern Queensland - Security - 2023 

2306499 
PUBLICATION - Compliance - Web Services Team - Business Administration, Planning and Reporting -
Royal Commission - 2023 

2307015 PUBLICATION - Distribution - Royal Commission Taskforce Published Intranet Documents 

2303886 PUBLICATION - Drafting - Internal Communication - Administration and Templates 

2303887 PUBLICATION - Drafting - Internal Communication - Intranet Content 

2300227 PUBLICATION - Marketing - Communications 2023 - Marketing & Advertising 

2302490 PUBLICATION - Marketing - Transition Medical Assessment Project - Communications tools 

2303167 PUBLICATION - Planning - Intimate Partner Violence research - ARP2105 - Communication Strategy 

2306493 
PUBLICATION - Planning - Web Services Team - Business Administration, Planning and Reporting -
Planning and Reporting - 2023 

2306507 PUBLICATION - Policy - Content Owner Policy: dva.gov.au - 2023 

2304225 PUBLICATION - Policy - Veteran and Family Wellbeing Framework 

2303976 
PUBLICATION - Production - Defence Home Ownership Assistance Scheme - Historical Logos, 
Letterheads, Images, etc 

2301904 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Performance 
Statements (APS) 2022 - 2023 - Content and Approvals 

2301906 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Content Approval emails 

2301910 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Design and Images 

2301909 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Editor 

2301905 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Initial Tranche 1 Content 

2301907 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Printing and distribution 

2301908 
PUBLICATION - Production - Portfolio Management and Assurance Branch - DVA Annual Report 2022 -
2023 - Remaining Tranche 1 & Tranche 2 Content 

2306491 PUBLICATION - Production - Website publishing and maintenance correspondence - 2021 

2306490 PUBLICATION - Production - Website publishing and maintenance correspondence - 2022 



       

      

       

      

 
    

 

 
    

 

 
    

 

 
     

 

 
    

 

 
    

 

 
     

  

     

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
        

 

 
        

    

 
      

 

 
    

   

 
    

   

 
     

    

 

     
    

 

 
     

    

 

    
     

 

2306489 PUBLICATION - Production - Website publishing and maintenance correspondence - 2023 

2302499 PUBLICATION - Reporting - Published Statistics About the Veteran Population - Community Summary 

2302495 PUBLICATION - Reporting - Published Statistics About the Veteran Population - DVA Stats at a Glance 

2302497 PUBLICATION - Reporting - Published Statistics About the Veteran Population - Federal Electorate Profile 

2302496 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Local Government Area 
(LGA) Profile 

2302498 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Military Rehabilitation 
and Compensation Act 2004 (MRCA) Pensioner Summary 

2302491 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Pensioner Summary 
Statistics (Veterans' Entitlements Act (VEA) Only) 

2302494 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Population Projections 
(Executive Summary) 

2302493 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Top-20 Accepted 
Conditions 

2302492 
PUBLICATION - Reporting - Published Statistics About the Veteran Population - Treatment Population 
Statistics 

2306498 
PUBLICATION - Reporting - Web Services Team - Business Administration, Planning and Reporting -
Senate Estimate Briefs - 2023 

2301256 PUBLICATION - Reviewing - Decision Impact Statements - To Publish 

2300511 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Dependent Compensation 

2300514 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Disability Compensation Payment 

2300509 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Incapacity 

2300515 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register - Income 
Support 

2300516 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Miscellaneous 

2300513 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Offsetting 

2300512 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register -
Permanent Impairment 

2300510 
STRATEGIC MANAGEMENT - Advice - Benefits & Payments Policy Team - Policy Advice Register - Special 
Rate Disability Pension (SRDP) 

2307134 
STRATEGIC MANAGEMENT - Advice - DVA’s ComCover Financial Year records - 2022 - 2023 - ComCover 
Admin / Premium Letters / General Enquires / Contact lists / Adhoc / Surveys 

2307135 
STRATEGIC MANAGEMENT - Advice - DVA’s ComCover Financial Year records - 2023 - 2024 - ComCover 
Admin / General Enquires / Contact lists / List of ACTs & Instruments / Adhoc / Surveys 

2300268 
STRATEGIC MANAGEMENT - Audit - Audit and Risk Management Section - External Audit - General 
Counsel Meetings 

2304351 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements Audit 
2022-23 - External Audit - Finding 1 (C1): Age Care Liability Reconciliation 

2304350 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Financial Statements Audit 
2022-23 - External Audit - Finding 2 (C2): Quality Assurance Process for personal benefit expenses 

2304687 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2022 - 2023 - External Audit - Administration 

2306034 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2022 - 2023 - External Audit - Finding 1 (A): Sources of information and methodologies do not 
support the reporting of reliable and verifiable results and other record keeping matters 

2306035 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2022 - 2023 - External Audit - Finding 2 (B): Quality Assurance Processes 

2306036 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) – Performance Statements 
Audit 2022 - 2023 – External Audit – Finding 3 (B): Quality Assurance Sampling, Assessment and 
Reporting System (QUASARS) Claim File Population Reports 



 
      

    

 

     
     

 

 
     

    

 

    
     

  

      

         

 
       

 

 
       

 

 
        

 

 
        

 

 
       

 

 
       

 

         

         

         

 
       

 

         

 
       

 

 
       

 

 
        

 

 
        

 

 
       

  

 
       

 

 
    

 

      

      

 
     

  

 
    

 

 
     

   

 
    

   

2306041 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2023 - 2024 - External Audit - Administration 

2306038 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2023 - 2024 - External Audit - Finding 1 (A) Sources of information and methodologies do not 
support the reporting of reliable and verifiable results and other record keeping matters 

2306039 
STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) - Performance Statements 
Audit 2023 - 2024 - External Audit - Finding 2 (B) Quality Assurance Processes 

2306040 

STRATEGIC MANAGEMENT - Audit - Australian National Audit Office (ANAO) – Performance Statements 
Audit 2023 - 2024 – External Audit – Finding 3 (B) Quality Assurance Sampling, Assessment and Reporting 
System (QUASARS) Claim File Population Reports (RESOLVED) 

2304515 STRATEGIC MANAGEMENT - Audit - Chief Finance Officer (CFO) - Internal Audit Recommendations 

2302671 STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination April 2023 

2303042 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination August 
2022 

2302667 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination August 
2023 

2303038 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination December 
2022 

2302663 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination December 
2023 

2302673 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination February 
2023 

2302674 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination January 
2023 

2303043 STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination July 2022 

2302668 STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination July 2023 

2302669 STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination June 2023 

2302672 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination March 
2023 

2302670 STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination May 2023 

2303039 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination November 
2022 

2302664 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination November 
2023 

2303040 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination October 
2022 

2302665 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination October 
2023 

2303041 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination 
September 2022 

2302666 
STRATEGIC MANAGEMENT - Audit - Cybersecurity - Reporting and Auditing - User Termination 
September 2023 

2301893 
STRATEGIC MANAGEMENT - Audit - Integrity, Information & Security - Internal and Australian National 
Audit Office (ANAO) Audit closure Reports 

2303088 STRATEGIC MANAGEMENT - Audit - Internal Audit - Approval documentation 

2300382 STRATEGIC MANAGEMENT - Audit - Internal Audit Status Updates 2023 - 2024 

2303732 
STRATEGIC MANAGEMENT - Audit - Joint Committee of Public Accounts and Audit - Inquiry into the 
Annual Performance Statements 2021 - 2022 

2307530 
STRATEGIC MANAGEMENT - Audit - Mental Health and Wellbeing Services Division (MHWSD) Internal 
Quality Safety Standards documents 

2303733 
STRATEGIC MANAGEMENT - Audit - Senate Finance and Public Administration References Committee -
Inquiry into management and assurance of integrity by consulting services (Consulting services) 

2306315 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 64 - March 2023 



 
    

    

 
    

    

 
    

     

 
    

   

 
    

     

 
    

   

 
    

     

 
      

 

 
     

 

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

 
      

 

 
    

   

 
    

  

 
    

  

 
     

 

 
     

  

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

 

 
     

  

 
    

   

2306316 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 64 - March 2023 - Admin and emails 

2306317 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 65 - June 2023 

2306318 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 65 - June 2023 - Admin and emails 

2306319 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 66 - September 2023 

2306320 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 66 - September 2023 - Admin and emails 

2306321 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 67 - December 2023 

2306322 
STRATEGIC MANAGEMENT - Committees - Defence Links - Defence / DVA Links Steering Committee 
(DLSC) - Meeting 67 - December 2023 - Admin and emails 

2305534 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
18 May 2023 

2307290 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
19 October 2023 

2305536 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
20 July 2023 

2307289 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
21 September 2023 

2305535 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
22 June 2023 

2307291 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
23 November 2023 

2307288 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
24 August 2023 

2304249 
STRATEGIC MANAGEMENT - Committees - DVA Services Australia (SvA) Project Board - meeting papers -
27 April 2023 

2300939 
STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - 14 
September 2023 - Meeting Papers 

2300937 
STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - 21 March 
2023 - Meeting Papers 

2300940 
STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - December 
2023 - Meeting Papers 

2300938 
STRATEGIC MANAGEMENT - Committees - Program Services Operational Committee (PSOC) - June 2023 -
Meeting Papers 

2302306 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 1 
November 2022 - Out Of Session (OOS) 

2302305 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers -
12 September 2022 

2302303 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers -
15 July 2022 

2302304 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers -
16 August 2022 

2302309 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers -
24 February 2023 

2304520 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers -
31 March 2023 

2302308 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 6 
December 2022 

2302307 
STRATEGIC MANAGEMENT - Committees - Secretariats Client Benefits Project Board - Meeting Papers - 9 
November 2022 - Out Of Session (OOS) 

2302297 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 14 July 2022 



 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

    

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
     

  

 
       

 

 
      

 

 
      

 

 
      

 

 
       

 

         

        

 
     

 

 
     

 

 
       

 

 
       

 

 
        

    

 
       

 

 
        

   

     

     

     

     

     

2302299 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 15 September 2022 

2302302 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 16 February 2023 

2302298 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 17 August 2022 

2302300 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 20 October 2022 

2304521 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 30 March 2023 

2302301 
STRATEGIC MANAGEMENT - Committees - Secretariats Commemorations and Transformation Project 
Board - Meeting Papers - 30 November 2022 

2304522 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 19 April 2023 

2302294 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 22 November 2022 

2302296 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 27 February 2023 

2302291 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 27 July 2022 

2302295 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 31 January 2023 

2302293 
STRATEGIC MANAGEMENT - Committees - Secretariats Implementation Assurance Board - Meeting 
Papers - 7 October 2022 

2300934 
STRATEGIC MANAGEMENT - Committees - Shared Services Committee (SSC) - 28 September 2023 -
Meeting Papers 

2300933 
STRATEGIC MANAGEMENT - Committees - Shared Services Committee (SSC) - 29 June 2023 - Meeting 
Papers 

2300932 
STRATEGIC MANAGEMENT - Committees - Shared Services Committee (SSC) - 30 March 2023 - Meeting 
Papers 

2300935 
STRATEGIC MANAGEMENT - Committees - Shared Services Committee (SSC) - December 2023 - Meeting 
Papers 

2303750 
STRATEGIC MANAGEMENT - Committees - Veteran & Family Policy (VFP) Project Board - Final meeting 
Papers 

2303728 STRATEGIC MANAGEMENT - Committees - Veteran & Family Policy (VFP) Project Board - Working papers 

2303446 STRATEGIC MANAGEMENT - Committees - Veteran Staff Network - Morsehead Group 

2303439 
STRATEGIC MANAGEMENT - Committees - Veterans Family Policy Division Board Meeting Papers - 16 
February 2023 

2303440 
STRATEGIC MANAGEMENT - Committees - Veterans Family Policy Division Board Meeting Papers - 16 
March 2023 

2300726 
STRATEGIC MANAGEMENT - Compliance - Commonwealth Child Safe Framework - 2022 - 2023 - Internal 
Documents relating to DVA Child Safe Framework 

2307140 
STRATEGIC MANAGEMENT - Compliance - DVA’s ComCover Financial Year records - 2022 - 2023 - Claims 
/ Invoices / Premiums costings / Clients payments 

2307144 
STRATEGIC MANAGEMENT - Compliance - DVA’s ComCover Financial Year records - 2022 - 2023 - DVA’s 
ComCover Asset Data Spreadsheet – tasking / recordkeeping / audit 

2307141 
STRATEGIC MANAGEMENT - Compliance - DVA’s ComCover Financial Year records - 2023 - 2024 - Claims 
/ Invoices / Premiums costings invoice / D1385 / Clients payments 

2307145 
STRATEGIC MANAGEMENT - Compliance - DVA’s ComCover Financial Year records - 2023 - 2024 - DVA’s 
ComCover Asset Data Spreadsheet – tasking / recordkeeping / audit 

2307236 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Administration 

2307232 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Correspondence 

2307234 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Job Descriptions 

2307233 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Operations 

2307235 STRATEGIC MANAGEMENT - Fraud - Fraud Fusion Taskforce (FFT) Reporting 



 
        

  

 
        

  

 
        

  

 
        

   

 
        

 

 
        

  

 
        

 

 
        

 

 
        

 

 
        

 

 
        

 

 
        

 

 
     

  

      

       

     

 
    

   

 
    

 

      

      

 
   

 

 
   

 

 
   

 

      

 
     

   

 
     

   

 
     

   

 
     

    

 
     

   

 
     

   

2300911 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 -
Community Nursing Fraud Risk Assessment (FRA) 

2300912 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 -
Income Support - Fraud Risk Assessment (FRA) 

2300910 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 -
Permanent Impairment Fraud Risk Assessment (FRA) 

2300913 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 -
Pharmaceutical Services - Fraud Risk Assessment (FRA) 

2305480 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 3 -
Veterans' Access Network (VAN) FRAUD 

2301585 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Community Nursing 

2301588 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Data Requests 

2302452 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Database 

2301586 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Exercise Physiology 

2301587 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Podiatry 

2301584 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 6 -
Repatriation Transport Scheme 

2303695 
STRATEGIC MANAGEMENT - Fraud - Fraud Strategy and Prevention Section - Key Result Area (KRA) 7 -
SCAMS Helpdesk 

2300528 
STRATEGIC MANAGEMENT - Fraud - System iNtrusion Analysis and Reporting Environment (SNARE) -
Controls Framework - Fraud and Risk Activity Reports 

2301401 STRATEGIC MANAGEMENT - Grant funding - Scott Palmer Services Centre - Project Establishment 

2300396 STRATEGIC MANAGEMENT - Grant funding - Veterans’ and Families’ Hubs - Tasmania - RSL Launceston 

2303911 STRATEGIC MANAGEMENT - Implementation - 18V Objectstar Re-platforming (Project Management) 

2303684 
STRATEGIC MANAGEMENT - Implementation - 26V Income Stream Review Management System (IRMS) 
replacement- Project management 

2305576 
STRATEGIC MANAGEMENT - Implementation - 30V Education Assistance Rate Increase - Project 
Management 

2305578 STRATEGIC MANAGEMENT - Implementation - 31V Rent Assistance Rate Increase - Project Management 

2303682 STRATEGIC MANAGEMENT - Implementation - Administration - Channel Strategy Section 2023 

2304495 
STRATEGIC MANAGEMENT - Implementation - Capability uplift of managers through professional 
development 

2304496 
STRATEGIC MANAGEMENT - Implementation - Capability uplift of staff through professional 
development 

2305176 
STRATEGIC MANAGEMENT - Implementation - Defence Service Homes Insurance (DSHI) expansion 
project 

2304140 STRATEGIC MANAGEMENT - Implementation - Diversity and Inclusion - Voice Referendum 

2304485 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Building Facilities review 

2304486 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Intranet review 

2304481 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Managing sexual harassment risks 

2304484 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Policy review - workplace accommodations and standards 

2304482 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Safe Workplace training 

2304483 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Respectful workplace and 
empowered people - Superannuation information and resources 



 
     

 

 
     

 

 
     

    

 
    

   

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

     

     

     

 
    

    

     

     

     

 
   

 

     

 
    

  

 
    

   

 
   

 

 
   

 

 
   

 

 
       

  

 

       
  

 

 

       

 

 
       

  

 

    
 

 

2304490 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Shifting stereotypes -
Flexible work, gender equality and leave 

2304488 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Shifting stereotypes -
Gender-balanced recruitment 

2304491 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy - Shifting stereotypes -
Performance Feedback Scheme Review - Career development 

2304478 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - DVA's gender equality position 

2304476 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - General Staff Enquires 

2304475 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - General Stakeholder Engagement 

2304473 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - Generic Emails 

2304480 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - Implementing action approach 

2304477 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - Newsletters 

2304479 
STRATEGIC MANAGEMENT - Implementation - DVA Gender Equality Strategy 2022-2026 - Leadership and 
Accountability - Recruitment and induction materials 

2304493 STRATEGIC MANAGEMENT - Implementation - Flexible work is fully supported within guides / framework 

2304494 STRATEGIC MANAGEMENT - Implementation - Identify and mitigate barriers to flexible working 

2304499 STRATEGIC MANAGEMENT - Implementation - Increase transparency with external statutory bodies 

2304302 
STRATEGIC MANAGEMENT - Implementation - Information and Records Management - Weekly 
Communications Articles - 2020 - 2023 

2304498 STRATEGIC MANAGEMENT - Implementation - Internal data provided 

2305377 STRATEGIC MANAGEMENT - Implementation - JAWUN Communications and Management 2023 

2306028 STRATEGIC MANAGEMENT - Implementation - JAWUN Communications and Management 2024 

2304501 
STRATEGIC MANAGEMENT - Implementation - Link with APS-wide gender equality initiatives and 
perspectives 

2305006 STRATEGIC MANAGEMENT - Implementation - National Reconciliation Week 

2305083 
STRATEGIC MANAGEMENT - Implementation - Quarterly Update Education, Support & Training (QUEST) -
Quarter 1 August 2023 - 2024 

2301592 
STRATEGIC MANAGEMENT - Implementation - Quarterly Update Education, Support & Training (QUEST) -
Quarter 4 May 2022 - 2023 

2304492 
STRATEGIC MANAGEMENT - Implementation - Senior Executive Service (SES) lead flexible working 
culture 

2304497 
STRATEGIC MANAGEMENT - Implementation - Senior Executive Service (SES) lead flexible working 
culture 

2304500 
STRATEGIC MANAGEMENT - Implementation - Senior Executive Service (SES) publicise DVA's 
achievements at external forums 

2307142 
STRATEGIC MANAGEMENT - Legislation - DVA’s ComCover Financial Year records - 2022 - 2023 -
ComCover Renewal & Review Questionnaires and tasking’s – May / November / December 

2307136 

STRATEGIC MANAGEMENT - Legislation - DVA’s ComCover Financial Year records - 2022 - 2023 -
Statement of Cover / Certificates of Currency / Public Liability / Property/Motor Vehicle / Personal 
Accident & Effects / Overseas Official Travel 

2307137 

STRATEGIC MANAGEMENT - Legislation - DVA’s ComCover Financial Year records - 2023 - 2024 -
Certificates of Currency / Public Liability / Property / Motor Vehicle / Personal Accident & Effects / 
Overseas Official Travel 

2307143 
STRATEGIC MANAGEMENT - Legislation - DVA’s ComCover Financial Year records - 2023 - 2024 -
ComCover Renewal & Review Questionnaires and tasking’s – May / November / December 

2300948 

STRATEGIC MANAGEMENT - Legislation - Health Policy - Review of Treatment Principles and Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Draft RPBS and Military Rehabilitation and 
Compensation Act 2004 (MRCA) PBS Instruments 



 
    

  

 
    

   

 
    

   

 
    

    

      

 
    

   

 
   

  

 
     

 

 
      

  

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
   

  

 
   

   

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
   

  

 
    

  

 
   

  

2300947 
STRATEGIC MANAGEMENT - Legislation - Health Policy - Review of Treatment Principles and Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Instruments 2023 - Draft Treatment Principles 

2304760 
STRATEGIC MANAGEMENT - Meetings - Australian Institute of Health and Welfare (AIHW) Whole of 
Population Program - Advisory Group Meetings 2021 - 2022 

2304759 
STRATEGIC MANAGEMENT - Meetings - Australian Institute of Health and Welfare (AIHW) Whole of 
Population Program - Advisory Group Meetings 2022 - 2023 

2304758 
STRATEGIC MANAGEMENT - Meetings - Australian Institute of Health and Welfare (AIHW) Whole of 
Population Program - Program Group 2022 - 2023 

2300082 STRATEGIC MANAGEMENT - Meetings - Case Advisory Board (CAB) - Meeting Agendas and Minutes 

2307567 
STRATEGIC MANAGEMENT - Meetings - Claims Process Improvement Division - Reviews & Appeals 
Operations - Team Communications & Meetings 

2300712 
STRATEGIC MANAGEMENT - Meetings - Defence Home Ownership Assistance Scheme (DHOAS) 
Management Meeting Minutes - 2023 

2303797 
STRATEGIC MANAGEMENT - Meetings - Financial and Performance Statements Sub-Committee - 4 April 
2023 

2303400 
STRATEGIC MANAGEMENT - Meetings - Information and Records Management (IRM) Digital Stream 
Weekly Meetings - 2023 

2300824 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Administration 

2300823 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 1 

2300822 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 2 

2300821 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 3 

2300820 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 4 

2300819 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 5 

2300818 
STRATEGIC MANAGEMENT - Meetings - Mental Health and Wellbeing Service (MHWS) Quality and Safety 
Committee 2023 - Meeting 6 

2300077 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - April 2023 

2300073 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - August (Out of Session) 2023 

2300069 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - December (Out of Session) 2023 

2300079 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - February (Out of Session) 2023 

2300080 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - January 2023 

2300074 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - July 2023 

2300075 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - June (Out of Session) 2023 

2300078 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - March (Out of Session) 2023 

2300076 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - May (Out of Session) 2023 

2300070 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - November (Out of Session) 2023 

2300071 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - October 2023 

2300072 
STRATEGIC MANAGEMENT - Meetings - Monthly Mental Health and Wellbeing Services (MHWS) Project 
Board Meetings - September (Out of Session) 2023 



 
     

   

 
     

     

 
     

   

 
     

   

 
   

   

 
   

   

 
   

  

 
   

   

 
    

 

 
    

   

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

 
   

  

 
   

  

 
   

  

 

   
 

 

 
   

  

 
   

  

 
       

 

 
      

 

 
      

 

 
      

 

 
       

 

2304596 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Aboriginal and Torres 
Strait Islanders - Agenda and Minutes 

2304598 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Aboriginal and Torres 
Strait Islanders - Overarching Documents - Projects - Terms of Reference 

2304597 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Aboriginal and Torres 
Strait Islanders - Queries and communications 

2304595 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Aboriginal and Torres 
Strait Islanders - Staff-led Network directory and other contacts 

2304608 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion CALD (Culturally and 
Linguistically Diverse) - Agenda and Minutes 

2304610 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion CALD (Culturally and 
Linguistically Diverse) - Projects 

2304609 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion CALD (Culturally and 
Linguistically Diverse) - Queries and communications 

2304607 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion CALD (Culturally and 
Linguistically Diverse) - Staff-led Network directory and other contacts 

2304592 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Disability and Carer -
Agenda and Minutes 

2304594 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Disability and Carer -
Overarching Documents - Projects - Terms of Reference 

2304593 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Disability and Carer -
Queries and communications 

2304591 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Disability and Carer -
Staff-led Network directory and other contacts 

2304600 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Gender Equality -
Agenda and Minutes 

2304602 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Gender Equality -
Projects 

2304601 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Gender Equality -
Queries and communications 

2304599 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion Gender Equality - Staff-
led Network directory and other contacts 

2304604 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion LGBTQIA+ (Lesbian, 
Gay, Bi-sexual, Trans-sexual, Queer, Intersexual, Asexual and more) - Agenda and Minutes 

2304606 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion LGBTQIA+ (Lesbian, 
Gay, Bi-sexual, Trans-sexual, Queer, Intersexual, Asexual and more) - Projects 

2304605 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion LGBTQIA+ (Lesbian, 
Gay, Bi-sexual, Trans-sexual, Queer, Intersexual, Asexual and more) - Queries and communications 

2304603 

STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champion LGBTQIA+ (Lesbian, 
Gay, Bi-sexual, Trans-sexual, Queer, Intersexual, Asexual and more) - Staff-led Network directory and 
other contacts 

2304589 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champions and Network 
Overarching Documents - Agenda and Minutes 

2304590 
STRATEGIC MANAGEMENT - Meetings - Senior Executive Service (SES) Champions and Network 
Overarching Documents - Overarching documents 

2303444 
STRATEGIC MANAGEMENT - Meetings - Veteran Staff Network - Morsehead Group - Meeting Agendas 
and Minutes 

2301044 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program - 2023 -
2024 Channel Strategy Refresh 

2301003 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program - 2023 -
2024 Customer Analytics 

2301040 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program - 2023 -
2024 Ex-service Organisation (ESO) Portal Co-design 

2301042 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program – 2023 -
2024 MyGov Features Roadmap 



 
      

 

 
      

   

 
   

  

     

 
   

   

 
    

 

      

     

 
     

   

 
     

   

 
     

   

 
     

 

 
    

   

 
     
 

 
     

   

       

 
     

 

 
     

  

 
     

   

 
      

   

 
     

   

 
     

   

 
     

   

 
    

  

      

     

      

      

      

       

       

       

 
      
 

2301041 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program - 2023 -
2024 MyService Co-design and Roadmap 

2301043 
STRATEGIC MANAGEMENT - Meetings - Workshops and meetings - DVA Modernisation Program - 2023 -
2024 MyService Enhancements - MyGov Veteran Card in Wallet 

2304367 
STRATEGIC MANAGEMENT - Performance management - Prior Approval and Referral System (PARS) 
Quality Assurance (QA) Data 

2303912 STRATEGIC MANAGEMENT - Planning - 18V Objectstar Re-platforming (Administration and Finance) 

2303685 
STRATEGIC MANAGEMENT - Planning - 26V Income Stream Review Management System (IRMS) 
Replacement - Administration 

2305577 
STRATEGIC MANAGEMENT - Planning - 30V Education Assistance Rate Increase - Administration and 
Finance 

2305579 STRATEGIC MANAGEMENT - Planning - 31V Rent Assistance Rate Increase - Administration and Finance 

2304336 STRATEGIC MANAGEMENT - Planning - Adverse Events Analysis Staffing models and planning 

2303102 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - Concierge 
Project - Governance 

2303103 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - Concierge 
Project - Learning & Development (L&D) 

2301374 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - Concierge 
Project - Presentations 

2301367 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - Concierge 
Project Management Planning 

2306608 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - Early 
Engagement Model (EEM), The Next Stage Brochure & Secretary Correspondence - 2022 - 2024 

2300480 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section - National -
Virtual Transition Seminars 

2305214 
STRATEGIC MANAGEMENT - Planning - Australian Defence Force (ADF) Support Section- Concierge 
project - Project Implementation Folder 

2302607 STRATEGIC MANAGEMENT - Planning - Business Continuity Plan - Legacy Documentation 

2303769 
STRATEGIC MANAGEMENT - Planning - Change Strategy & Capability - Strategic Priorities and Team 
Planning 

2305115 
STRATEGIC MANAGEMENT - Planning - Chief Operating Officer (COO) and Client Division - Staff Work 
from Home Forms - 2023 

2307565 
STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - Reviews & Appeals 
Operations - Accountability Mapping & Role Descriptions 

2307570 
STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - Reviews & Appeals 
Operations - Manager Tool Kit 

2307564 
STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - Reviews & Appeals 
Operations - Process Mapping 

2307566 
STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - Reviews & Appeals 
Operations - Standard Operating Procedure projects 

2307560 
STRATEGIC MANAGEMENT - Planning - Claims Process Improvement Division - Reviews & Appeals 
Operations - Team Admin 

2303606 
STRATEGIC MANAGEMENT - Planning - Client Engagement and Support Services (CESS) Executive -
Monthly Staff Trackers - 2023 

2304173 STRATEGIC MANAGEMENT - Planning - Client Programs Branch - Branch Planning 2023 

2303946 STRATEGIC MANAGEMENT - Planning - Client Programs Reform 2023 - Planning Documents 

2300230 STRATEGIC MANAGEMENT - Planning - Communications 2023 - Administration 

2300225 STRATEGIC MANAGEMENT - Planning - Communications 2023 - Communications Strategies 

2304529 STRATEGIC MANAGEMENT - Planning - Concierge Project - Change Management 

2305243 STRATEGIC MANAGEMENT - Planning - Contact Management Operations (CMO) - Monthly Reports 2023 

2300170 STRATEGIC MANAGEMENT - Planning - Contact Management Operations (CMO) - Weekly Reports 2023 

2303575 STRATEGIC MANAGEMENT - Planning - Content Manager - Training Development and Delivery 

2301396 
STRATEGIC MANAGEMENT - Planning - Coordinated Client Support (CCS) Branch - EXECUTIVE 
Administrative Documents 



       

     

      

 
     

 

     

 
   

 

      

 
    

 

      

       

 
     

 

     

     

 
    

 

      

 
    

 

      

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
      

  

 
    

  

 
    

   

       

 
     

  

        

 
     

 

 
     

 

 
       

 

2307031 STRATEGIC MANAGEMENT - Planning - Coordinated Client Support Branch - Functional Review 

2303611 STRATEGIC MANAGEMENT - Planning - Data and Insights Portfolio Office 

2305266 STRATEGIC MANAGEMENT - Planning - Data and Insights Portfolio Office - a Plan On A Page (POAPs) 

2305470 
STRATEGIC MANAGEMENT - Planning - Development of eLearning Modules - Trauma Informed Care 
Principles and Practice Training 

2303934 STRATEGIC MANAGEMENT - Planning - Digital Resilience Roadmap 

2303933 
STRATEGIC MANAGEMENT - Planning - DS&P (Digital Strategy and Planning) Modernisation Target 
Operating Model 

2304131 STRATEGIC MANAGEMENT - Planning - DVA General Practitioner Advisory Group - Strategic Planning 

2301332 
STRATEGIC MANAGEMENT - Planning - Executive Leadership Capabilities Development Forums (ELCDF) -
Administration 

2301962 STRATEGIC MANAGEMENT - Planning - Financial Management Branch - Intranet 

2300594 STRATEGIC MANAGEMENT - Planning - Health Policy Section - Working From Home Agreements 

2301779 
STRATEGIC MANAGEMENT - Planning - Incapacity Ongoing Payment Team Project - Veterans in long term 
payment 

2303981 STRATEGIC MANAGEMENT - Planning - Income Support Queensland Leave Planner 2023 

2300654 STRATEGIC MANAGEMENT - Planning - Integrity Operations Training 

2306340 
STRATEGIC MANAGEMENT - Planning - Integrity Work From Home (WFH) Staffing Arrangements 2023 -
2024 

2301456 STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Carers and Family 

2301457 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Media and 
Communications 

2301458 STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Reporting 

2302200 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Carers' Week 2023 

2302199 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Men’s Health Week 2023 

2305482 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Men's Health Peer Education (MHPE), Spanner in the Works (SITW) Evaluation 

2305483 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Men's Health Peer Education (MHPE), Spanner in the Works (SITW) Registration 

2305481 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Men's Health Peer Education (MHPE), Spanner in the Works (SITW) Travel 

2302136 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - RU OK Day 2023 

2302135 
STRATEGIC MANAGEMENT - Planning - Lived Experience & Community Strategy - Strategic Community 
Engagement - Veterans Heath Week 2023 

2300921 
STRATEGIC MANAGEMENT - Planning - Mental and Social Health Programs Branch - National Community 
Support Team - Articles for publication 

2303832 
STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Division (MHWSD) -
Organisation Chart 2023 

2300354 
STRATEGIC MANAGEMENT - Planning - Mental Health & Wellbeing Services Division (MHWSD) -
Secretary’s Support Team (SST) - Operational Planning 

2300219 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) - Absences - 2023 

2300139 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) - Branch 
Administration - 2023 

2304382 STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) - Directors - 2023 

2300220 
STRATEGIC MANAGEMENT - Planning - Mental Health and Wellbeing Services (MHWS) - Gift Register -
2023 

2307308 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - (Microsoft) MS Teams & 360 - Project 
Management 

2307299 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 05V aDVAnce - Aged Care - Project 
Management 



 
    

     

 
     

 

 
     

   

 
     

 

 
       

   

 
      

 

 
       

   

       

 
      

 

 
      

  

 
    

   

 
      

 

 
      

 

 
      

   

 
      

  

 
     

   

      

       

      

 
     

 

 
     

 

      

 
      

 

 
      

 

        

 
      

 

 
     

  

 
     

  

 
     

  

      

 
     

 

2307294 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 06V aDVAnce Client Contact Facility 
(aDVAnce CCF), Compensation Claims (CC) and Data Migration - Project Management 

2307307 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 09V Data Modernisation (Data Marts) -
Project Management 

2307300 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 12V Customer Analytics Tools -
Discovery - Project Management 

2307306 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 14V Medical Form - Project 
Management 

2307298 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 16V MyService - Computer Based 
Decision - Project Management 

2307293 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 17V MyService Claim Enhancement -
Project Management 

2307302 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 18V Objectstar Discovery - Proof of 
concept - Project Management 

2307292 STRATEGIC MANAGEMENT - Planning - Modernisation Program - 21V SmartCoach - Project Management 

2307305 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 22V War Graves Discovery - Project 
Management 

2307295 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 25V TEMS - Expense8 (DVA Travel and 
Expense Management System) - Project Management 

2307301 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 26V Income Stream Review 
Management System (IRMS) Discovery - Project Management 

2307303 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - 27V aDVAnce White Card - Project 
Management 

2307304 
STRATEGIC MANAGEMENT - Planning - Modernisation Program - Digital Resilience Roadmap - Project 
Management 

2306902 
STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS 2023 - 2024 - Section 
Planning - Section Planning - Annual Plans 

2306901 
STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS 2023 - 2024 - Section 
Planning - Weekly Team Plans 

2300681 
STRATEGIC MANAGEMENT - Planning - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2022 -
2023 - Section Planning - Annual Plans 

2302767 STRATEGIC MANAGEMENT - Planning - Open Arms - Client Assist Contact Centre Leadership 

2302768 STRATEGIC MANAGEMENT - Planning - Open Arms Client Assist Contact Centre - Director Secured 

2302929 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Governance - Clinical Governance Suite 

2302931 
STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Governance - Clinical Practice Managers 
Documentation 

2302930 
STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Governance - Corporate Records/Project 
Management 

2302932 STRATEGIC MANAGEMENT - Planning - Open Arms Clinical Governance - Directors Documentation 

2300123 
STRATEGIC MANAGEMENT - Planning - Open Arms North Queensland - 2023 - strategic or corporate 
plans, national business plans and plans to support management 

2307130 
STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - 2023 - 2024 
Onboarding 

2307126 STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - 2023 - 2024 Staff 

2307128 
STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - 2023 - 2024 Work 
From Home (WFH) Agreements 

2305407 
STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Written Authority Process - ARCHIVED documents 

2305406 
STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Written Authority Process - DRAFT documents 

2305405 
STRATEGIC MANAGEMENT - Planning - Pharmacy Programs and Operations (PPO) - Repatriation 
Pharmaceutical Benefits Scheme (RPBS) Written Authority Process - FINAL documents 

2305329 STRATEGIC MANAGEMENT - Planning - Policy Development Branch - Branch Planning 2023 

2303795 
STRATEGIC MANAGEMENT - Planning - Position Description Library - to contain eg. pdfs of Personnel 
Development (PDs) and word templates 



 
   

 

 
    

 

 
     

 

 
     

 

 
     

 

        

       

 
     

  

 
    

   

 
    

   

 
     

 

     

 
    

   

 
     

 

      

      

 
     

 

     

      

 
    

 

      

      

 
    

 

      

      

 
        

 

 
        

 

      

      

 
     

 

      

      

      

      

 
      

 

2303447 
STRATEGIC MANAGEMENT - Planning - Procedural Review and Information (PR&I) Historical Sprint 
Reports 

2304058 
STRATEGIC MANAGEMENT - Planning - Program Governance & Evaluation - Evaluation Community of 
Practice 

2306896 
STRATEGIC MANAGEMENT - Planning - Psychosocial Health Programs (PHP) - Procurement and Contract 
Planning 

2301971 
STRATEGIC MANAGEMENT - Planning - Psychosocial Health Programs (PHP) - Remote Work Forms and 
Performance Agreements 

2301969 
STRATEGIC MANAGEMENT - Planning - Psychosocial Health Programs (PHP) - Requests for Information 
(RFIs) 

2301972 STRATEGIC MANAGEMENT - Planning - Psychosocial Health Programs (PHP) - Senate Estimates Briefs 

2301970 STRATEGIC MANAGEMENT - Planning - Psychosocial Health Programs (PHP) - Staffing 

2306260 
STRATEGIC MANAGEMENT - Planning - Staffing and Administration 2023 to 2025 - Operational Aspects -
Information and Records Management (IRM) Section 

2307470 
STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator (PPI) 
Report 2 - 2022 - 2023 

2307529 
STRATEGIC MANAGEMENT - Planning - Supporting Documentation - Program Performance Indicator (PPI) 
Report 3 - 2022 - 2023 

2305467 
STRATEGIC MANAGEMENT - Planning - Surge Staff -Compensation Offsetting, Liability & Support -
Management Folder 

2304267 STRATEGIC MANAGEMENT - Planning - Veteran Access Network Workshop 

2307297 
STRATEGIC MANAGEMENT - Planning - Veteran Centric Reform (VCR) Carry Over - V83 Defence / DVA 
Electronic Information Exchange (DDEIE) Expansion - Project Management 

2307296 
STRATEGIC MANAGEMENT - Planning - Veteran Centric Reform (VCR) Carry Over - V85 Client Data Hub -
Project Management 

2306819 STRATEGIC MANAGEMENT - Planning - Veteran Employment Program - Promotional material 

2304487 STRATEGIC MANAGEMENT - Planning - Weekly Dot Points - Dep Sec Request 

2304345 
STRATEGIC MANAGEMENT - Policy - Adverse Events Analysis - development and management of Adverse 
Events Analysis program 

2304342 STRATEGIC MANAGEMENT - Policy - Adverse Events Analysis Policy development 

2304688 STRATEGIC MANAGEMENT - Policy - Benefits and Payments Policy Team - 2023 Financial Advice Project 

2302005 
STRATEGIC MANAGEMENT - Policy - Benefits and Payments Policy Team - 2023 Safety, Rehabilitation and 
Compensation (Defence-related Claims) Act 1988 (DRCA) Permanent Impairment (PI) Guide 

2305289 STRATEGIC MANAGEMENT - Policy - Benefits and Payments Policy Team - Recruitment 

2305593 STRATEGIC MANAGEMENT - Policy - Disability Support Pathway - Archive 

2305592 
STRATEGIC MANAGEMENT - Policy - Disability Support Pathway - Disability Pathway Operational 
Committee (DPOC) 

2305597 STRATEGIC MANAGEMENT - Policy - Disability Support Pathway - Program Information 

2306644 STRATEGIC MANAGEMENT - Policy - DVA Transition Continuous Improvement 

2307138 
STRATEGIC MANAGEMENT - Policy - DVA’s ComCover Financial Year records - 2022 - 2023 - Expatriates / 
Overseas Travel Policies 

2307139 
STRATEGIC MANAGEMENT - Policy - DVA’s ComCover Financial Year records - 2023 - 2024 - Expatriates / 
Overseas Travel Policies 

2307434 STRATEGIC MANAGEMENT - Policy - Escalations - Administration 

2303972 STRATEGIC MANAGEMENT - Policy - Escalations - Endorsed Practice Guide Documents 

2303793 
STRATEGIC MANAGEMENT - Policy - Information Access Unit (IAU) - INTERNAL DOCUMENTS - Policy and 
Guidelines 

2302050 STRATEGIC MANAGEMENT - Policy - Mutually Respectful Behaviour (MRB) - Early Intervention Plans 

2302049 STRATEGIC MANAGEMENT - Policy - Mutually Respectful Behaviour (MRB) - Managed Access Plans 

2301945 STRATEGIC MANAGEMENT - Policy - Mutually Respectful Behaviour (MRB) - Managed Access Register 

2302077 STRATEGIC MANAGEMENT - Policy - Mutually Respectful Behaviour (MRB) - Policy Documents 

2300124 
STRATEGIC MANAGEMENT - Policy - Open Arms North Queensland - 2023 - policy and procedure 
documentation 



 
    
  

 
     

  

 
     

  

      

     

 
     

 

 
     

 

       

 
     

 

      

 
      

   

 
      

   

 
      

  

 
      

   

 
      

   

 
      

   

 
      

   

 
      

   

 
      

   

 
      

    

 
      

   

 
      

   

 
      

   

 
     

   

 
      

    

 
      

   

 
      

   

 
      

   

 
      

  

2300255 
STRATEGIC MANAGEMENT - Policy - Provider Engagement and Management Branch (PEMB) - Contract 
Management & Capability - Key Policy Requirements, Templates 

2302819 
STRATEGIC MANAGEMENT - Policy - Stakeholder Engagement & Communications (SEC) Division - Female 
Veterans' Policy Forum 2023 - Participant Travel 

2302818 
STRATEGIC MANAGEMENT - Policy - Stakeholder Engagement & Communications (SEC) Division - Female 
Veterans' Policy Forum 2023 - Planning 

2303615 STRATEGIC MANAGEMENT - Policy - Studies Assistance Policy Documents and Updates 

2304566 STRATEGIC MANAGEMENT - Policy - Veteran Transition Strategy and Action Plan 

2304822 
STRATEGIC MANAGEMENT - Policy - Wellbeing and Support Program (WASP) - Standard Operating 
Procedure (SOP) AND OPERATIONAL TOOLKIT 

2303375 
STRATEGIC MANAGEMENT - Procedures - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs 

2303153 STRATEGIC MANAGEMENT - Procedures - Audit and Risk Committee - Templates 

2304248 
STRATEGIC MANAGEMENT - Procedures - Chief Health Officer - Completed Critical Clinical Information 
Requirements (CCIR) and Facility Requirement Forms 

2304160 STRATEGIC MANAGEMENT - Procedures - Chief Health Officer Critical Clinical Information Requirements 

2307544 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - 28 Days 

2307574 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Archive 

2307568 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Compiling 

2307549 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Defence-Related Claims Act (DRCA) Ancillary 

2307548 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Defence-Related Claims Act (DRCA) Incapacity (Incap) 

2307546 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Defence-Related Claims Act (DRCA) Initial Liability (IL) 

2307547 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Defence-Related Claims Act (DRCA) Permanent Impairment (PI) 

2307542 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Investigations 

2307553 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Military Rehabilitation and Compensation Act (MRCA) Ancillary 

2307552 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Military Rehabilitation and Compensation Act (MRCA) Incapacity (Incap) 

2307550 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Military Rehabilitation and Compensation Act (MRCA) Initial Liability (IL) 

2307551 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Military Rehabilitation and Compensation Act (MRCA) Permanent Impairment (PI) 

2307569 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - New Starter Kit 

2307543 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Quality Control 

2307541 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Registrations & Inbox 

2307572 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Reviews & Appeals Cheat sheets 

2307545 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Tagging 

2307573 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Training Presentation Material 

2307555 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Veterans' Entitlements Act (VEA) Assessment 



 
      

   

 
      

   

 
    

 

 
    

  

 
      

 

 
      

     

       

 
      
 

 

     
   

 

       

 
     

 

 
      

 

 
      

   

 
     

 

 
      

 

      

 
     

   

 
    

   

 
      

 

 
      

  

 
       

 

 
    

 

 
     

 

 
     

  

 
     

  

 
      

 

 
       

 

       

 
    

 

2307554 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Veterans' Entitlements Act (VEA) Entitlement 

2307556 
STRATEGIC MANAGEMENT - Procedures - Claims Process Improvement Division - Reviews & Appeals 
Operations - Veterans' Entitlements Act (VEA) s57 Income Support Reviews 

2305549 
STRATEGIC MANAGEMENT - Procedures - Client Access & Rehabilitation Branch (CARB) Health 
Information Management Notes 

2305550 
STRATEGIC MANAGEMENT - Procedures - Client Access & Rehabilitation Branch (CARB) Medical and 
Allied Health Forms 

2305434 
STRATEGIC MANAGEMENT - Procedures - Client Engagement and Support Services (CESS) Recruitment -
Procedures 

2303196 
STRATEGIC MANAGEMENT - Procedures - Client Operations Support Section (COSS) - General Files -
Workforce Management - Genesys - Procedures and Tools 

2300224 STRATEGIC MANAGEMENT - Procedures - Communications 2023 - Templates 

2304876 
STRATEGIC MANAGEMENT - Procedures - Compensation Offsetting, Liability and Support (COLS) Team -
Supporting Documentation 

2303576 

STRATEGIC MANAGEMENT - Procedures - Consolidated Library of Information and Knowledge (CLIK) 
Source Master - Military Compensation Reference Library - Rehabilitation and Compensation Integrated 
Support Hub (ISH) 

2301046 STRATEGIC MANAGEMENT - Procedures - Coordinated Client Support - Administration 

2306118 
STRATEGIC MANAGEMENT - Procedures - Coordinated Client Support (CCS) National - Allocations and 
Referrals 

2304532 
STRATEGIC MANAGEMENT - Procedures - Coordinated Client Support (CCS) National - Case Connect 
Information Management 

2305348 
STRATEGIC MANAGEMENT - Procedures - DVA Medicare Operations (DMO) - Services Australia invoices, 
reports and auditing - Processes and administration correspondence 

2303154 
STRATEGIC MANAGEMENT - Procedures - Financial and Performance Statements Sub-Committee -
Templates 

2302410 
STRATEGIC MANAGEMENT - Procedures - Forums - Deputy Commissioner Queensland - Ex-service 
Organisation (ESO) 

2306029 STRATEGIC MANAGEMENT - Procedures - JAWUN Procedures 

2300352 
STRATEGIC MANAGEMENT - Procedures - Mental Health & Wellbeing Services Division (MHWSD) -
Secretary’s Support Team (SST) - Standard Operating Procedures 

2305446 
STRATEGIC MANAGEMENT - Procedures - Mental Health and Wellbeing Services Division (MHWSD) 
Archives templates and documents no longer in use - 2022 - 2023 

2302771 
STRATEGIC MANAGEMENT - Procedures - Open Arms Client Assist Contact Centre - Standard Operating 
Procedures (SOPs) and Task Cards 

2304707 
STRATEGIC MANAGEMENT - Procedures - Open Arms Southern Queensland - Regional Manual -
Procedures - 2023 

2307265 
STRATEGIC MANAGEMENT - Procedures - Pharmacy Programs and Operations (PPO) - Quality Assurance 
(QA) templates and process documents 

2305542 
STRATEGIC MANAGEMENT - Procedures - Standard Operating Procedure (SOP) and referral procedures 
to Fraud.Tipoff@dva.gov.au / Integrity@dva.gov.au 

2305280 
STRATEGIC MANAGEMENT - Procedures - Standard Operating Procedure (SOP) Register, and Standard 
Operating Procedure (SOP) management administration 

2300532 
STRATEGIC MANAGEMENT - Procedures - System iNtrusion Analysis and Reporting Environment (SNARE) 
- Follow Up Correspondence 

2300531 
STRATEGIC MANAGEMENT - Procedures - System iNtrusion Analysis and Reporting Environment (SNARE) 
- Standard Operating Systems 

2301242 
STRATEGIC MANAGEMENT - Procedures - Veteran Centric Reform (VCR) Enabling Services - Procedures 
and Guides 

2303445 
STRATEGIC MANAGEMENT - Procedures - Veteran Staff Network - Morsehead Group - Terms Of 
Reference & Operating Principles 

2304819 STRATEGIC MANAGEMENT - Procedures - Wellbeing and Support Program (WASP) - TASK CARDS 

2303376 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs 



 
     

  

 
    

  

 
    

   

 
    

   

 
    

   

 
    

   

 
    

   

 
    

  

 
     

  

 
     

 

 
      

 

 
     

 

      

 
    

   

 
    

   

 
     

   

 
    

   

 
    

   

 
     

  

 
    

 

 
    

   

 
    

  

 
    

  

 
    

 

 
    

 

 
     

 

 
     

 

 
     
 

2306015 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Director Reporting 

2306016 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Internal Stakeholder Engagement 

2302634 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Notice to Give 1 

2302635 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Notice to Give 2 

2302636 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Notice to Give 3 

2302637 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Notice to Give 4 

2302638 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Notice to Give 5 

2301997 
STRATEGIC MANAGEMENT - Reporting - Adverse Events Analysis (AEA) - Mental and Social Health 
Programs - Royal Commission Reporting 

2302807 
STRATEGIC MANAGEMENT - Reporting - Audit and Risk Management Branch - Risk Input - DVA Corporate 
Plan and Annual Report - 2021 to current 

2301373 
STRATEGIC MANAGEMENT - Reporting - Australian Defence Force (ADF) Support Section - Concierge 
Project 

2303238 
STRATEGIC MANAGEMENT - Reporting - Business Continuity Planning - Admin & Co-ordination and Old 
file folders 

2304668 
STRATEGIC MANAGEMENT - Reporting - Chief Finance Officer (CFO) Budget Estimates May 2023 -
Additional Information for CFO 

2306638 STRATEGIC MANAGEMENT - Reporting - Chief Information Officer (CIO) Branch - Coordination 

2307563 
STRATEGIC MANAGEMENT - Reporting - Claims Process Improvement Division - Reviews & Appeals 
Operations - Freedom of Information (FOI) & Information Access 

2307561 
STRATEGIC MANAGEMENT - Reporting - Claims Process Improvement Division - Reviews & Appeals 
Operations - Ministerial & Secretary's Office 

2307562 
STRATEGIC MANAGEMENT - Reporting - Claims Process Improvement Division - Reviews & Appeals 
Operations - Privacy Incident Reporting 

2307558 
STRATEGIC MANAGEMENT - Reporting - Claims Process Improvement Division - Reviews & Appeals 
Operations - Sectional Reporting 

2307557 
STRATEGIC MANAGEMENT - Reporting - Claims Process Improvement Division - Reviews & Appeals 
Operations - Senate Estimates & Questions on Notice 

2300403 
STRATEGIC MANAGEMENT - Reporting - Client Benefits Division (CBD) - First Assistant Secretary (FAS) 
Approvals - 2023 

2306610 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services - Implementation 
Board Papers 

2300083 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) Division -
Executive Office Tasking's - 2023 

2306982 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) Project Board -
Reporting - June 2023 

2306612 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) Project Board -
Reporting - May 2023 

2307427 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) Project Board -
Reporting August 2023 

2307426 
STRATEGIC MANAGEMENT - Reporting - Client Engagement and Support Services (CESS) Project Board -
Reporting July 2023 

2304435 
STRATEGIC MANAGEMENT - Reporting - Client Programs Branch (CPB) - Secretary’s Weekly Update 
(SWU) Reports 

2302332 
STRATEGIC MANAGEMENT - Reporting - Clients' Benefits Division (CBD) - Workforce Planning - CBD 
Workforce Reports 2022-2023 

2302333 
STRATEGIC MANAGEMENT - Reporting - Clients' Benefits Division (CBD) - Workforce Planning - Templates 
and Supporting Documents 



      

      

     

 
      

    

 
    

  

 
    

 

 
     

 

 
     

   

 
     

 

 
     

 

 
    

 

 
    

 

       

 
     

 

 
     

 

       

       

 
    

 

       

 
   

   

 
    

 

      

 
     

 

 
     

 

       

      

 
      

 

 
      

 

       

 
        

  

 
    

 

 
    
     

2305399 STRATEGIC MANAGEMENT - Reporting - Comcover 2022 - 2023 

2305397 STRATEGIC MANAGEMENT - Reporting - Comcover 2023 - 2024 

2305400 STRATEGIC MANAGEMENT - Reporting - Comcover Legacy 

2305485 
STRATEGIC MANAGEMENT - Reporting - Compensation Offsetting, Liability & Support - Reporting, Stats & 
Key Performance Indicator (KPI) - obsolete and historical data 

2305064 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Client 
Dashboard Reporting Monthly Source Data 

2305598 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Program Data 
Quality Checks 

2305619 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Reporting -
Dashboards 2023 

2307246 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Reporting -
Performance Measure (PM) Quality Check - Time Taken 

2305426 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Reporting -
Request for Information (RFI) 

2306258 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Reporting -
Time Taken reporting aDVAnce users 

2305607 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Source Data 
from Mental Health and Wellbeing Services Division (MHWSD) 

2302198 
STRATEGIC MANAGEMENT - Reporting - Coordinated Client and Support Branch (CCSB) - Time Taken 
reporting aDVAnce users 

2303923 STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch - CLEARED INFORMATION LAW ADVICE 

2303927 
STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch - General Counsel (GC) Week Ahead 
2023 

2303922 
STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch - Secretary’s Weekly Update (SWU), 
Treatment Principles (TPs) 

2303924 STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch - Senate Estimates 2023 

2303925 STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch - Templates 

2303926 
STRATEGIC MANAGEMENT - Reporting - Corporate Legal Branch (CLB) - Assistant Secretary (AS) Cleared 
CLB Talking Points 

2301372 STRATEGIC MANAGEMENT - Reporting - Cyber Security - External Audit - User Termination February 2023 

2304708 
STRATEGIC MANAGEMENT - Reporting - Defence Home Ownership Assistance Scheme (DHOAS) 
Application - Key Performance Indicator (KPI) reports 

2305935 
STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Fire Wardens 
National 

2300713 STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Legal Matters 

2300714 
STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Post COVID Site 
Reviews 

2304762 
STRATEGIC MANAGEMENT - Reporting - Department Response Management Team - Weekly 
Performance Report 

2303402 STRATEGIC MANAGEMENT - Reporting - Disability Support Pathway - Statement of Entitlement 

2307282 STRATEGIC MANAGEMENT - Reporting - DVA Weekly Performance Report 

2307146 
STRATEGIC MANAGEMENT - Reporting - DVA’s ComCover Financial Year records - 2022 - 2023 - Property 
/ Leases / Vehicle Schedules 

2307147 
STRATEGIC MANAGEMENT - Reporting - DVA’s ComCover Financial Year records - 2023 - 2024 - Property 
/ Leases / Vehicle Schedules 

2302423 STRATEGIC MANAGEMENT - Reporting - Enabling Services and Commemorations Group - Trackers 

2303944 
STRATEGIC MANAGEMENT - Reporting - Financial Year 2023 - 2024 - Reporting - Transport and 
Appliance's - Health Approvals Rehabilitation Appliances Program (RAP) and Transport (HART) 

2301319 
STRATEGIC MANAGEMENT - Reporting - Income Support Bereavement - Ex Service Organisation (ESO) 
Death Reports 2023 

2307539 
STRATEGIC MANAGEMENT - Reporting - Income Support Business Group Regular Debt Management and 
Recovery System (DMRS) - Financial Reporting - 2023 - 2024 



 
      

 

 
     

 

      

       

      

 
     

 

       

 
     

   

      

       

 
    

  

 
    

 

 
    

 

 
    

   

 
   

     

 
   

    

        

 
      

 

 
     

 

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
    

  

 
     

  

 
    

  

 
    

  

     

     

     

2303794 
STRATEGIC MANAGEMENT - Reporting - Information Access Unit (IAU) - INTERNAL DOCUMENTS - Royal 
Commission Interim Report Communication Documents 

2300588 
STRATEGIC MANAGEMENT - Reporting - Information and Communication Technology (ICT) Equipment -
Stock on Hand Reports, Stocktake Records, Reporting Processes and Instructions 

2302427 STRATEGIC MANAGEMENT - Reporting - Information Law - Briefs & Backpockets 

2303213 STRATEGIC MANAGEMENT - Reporting - Information Law - Privacy Act Review 

2300420 STRATEGIC MANAGEMENT - Reporting - Information Law - Privacy Impact Assessments (PIAs) 

2300407 
STRATEGIC MANAGEMENT - Reporting - Information Law - Templates, Guidance and Resources- Legal 
Advice Memo, File Note, Precedents, Forms 

2303099 STRATEGIC MANAGEMENT - Reporting - Information Law - Wider General Counsel Division Advices 

2306639 
STRATEGIC MANAGEMENT - Reporting - Integrity, Information & Security - Chief People Officer (CPO) 
Division Weekly Reports 2023 - 2024 Financial Year 

2305212 STRATEGIC MANAGEMENT - Reporting - Litigation Liaison Mailbox Weekly Spreadsheet 

2302934 STRATEGIC MANAGEMENT - Reporting - Lived Experience Framework - DVA Research Board papers 

2305076 
STRATEGIC MANAGEMENT - Reporting - Mental Health & Wellbeing Services Division - Royal Commission 
- Notice to Give (NTG) and Responses 

2300826 
STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) - Open 
Arms Telephony Dashboards 

2300827 
STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) - Open 
Arms Weekly Dashboards 

2300353 
STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) -
Secretary’s Support Team (SST) - Operational Reporting 

2300038 
STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) 
EXECUTIVE SUPPORT - Inspector-General of the Australian Defence Force (IGADF) 2023 - Hearings 

2300037 
STRATEGIC MANAGEMENT - Reporting - Mental Health and Wellbeing Services Division (MHWSD) 
EXECUTIVE SUPPORT - Inspector-General of the Australian Defence Force (IGADF) 2023 - Reporting 

2304255 STRATEGIC MANAGEMENT - Reporting - Modernisation - Project Streams - Detailed Scopes - Endorsed 

2304254 
STRATEGIC MANAGEMENT - Reporting - Modernisation - Project Streams - Project Management Plans -
Endorsed 

2307315 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - DVA & Services Australia Weekly 
Tracking Report 

2304251 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- April 2023 

2307310 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- August 2023 

2307314 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- December 2023 

2307309 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- July 2023 

2304253 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- June 2023 

2304250 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- March 2023 

2304252 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- May 2023 

2307313 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- November 2023 

2307312 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- October 2023 

2307311 
STRATEGIC MANAGEMENT - Reporting - Modernisation Program - Performance Measure (PM) Logbooks 
- September 2023 

2306132 STRATEGIC MANAGEMENT - Reporting - NTG-DVA-072 

2306133 STRATEGIC MANAGEMENT - Reporting - NTG-DVA-083 

2306134 STRATEGIC MANAGEMENT - Reporting - NTG-DVA-086 



 

     
    
  

 

      
       

 

 

     
    

 

 
     

    

 
     

  

      

 
       

 

 
      

  

 
       

 

 
       

   

 
       

  

 
       

   

 
       

  

 
       

   

 
       

  

 
       

   

 
       

  

 
   

    

 
      

 

 
      

 

     

      

 
      

 

 
       

 

 
      

 

 
      

 

 
      

 

2305628 

STRATEGIC MANAGEMENT - Reporting - NTP-DVA-068 Royal Commission Notice to Produce - CN3380721 
- Enzyme Group - Strategic Business Improvement Services - Veteran Centric Reform 12 September 2016 
- 30 June 2017 

2305629 

STRATEGIC MANAGEMENT - Reporting - NTP-DVA-068 Royal Commission Notice to Produce - CN3456878 
- Enzyme Group - Strategic Business Improvement Services - Veteran Centric Reform 14 August 2017 - 30 
June 2018 

2305630 

STRATEGIC MANAGEMENT - Reporting - NTP-DVA-068 Royal Commission Notice to Produce - CN3542936 
- Enzyme Group - Strategic Business Improvement Services - Veteran Centric Reform 1 July 2018 to 30 
June 2019 

2305631 
STRATEGIC MANAGEMENT - Reporting - NTP-DVA-068 Royal Commission Notice to Produce - CN3633295 
- Enzyme Group - Professional Strategic Advice - 1 October 2019 to 30 June 2020 

2306903 
STRATEGIC MANAGEMENT - Reporting - NURSING PROGRAMS AND OPERATIONS MANAGEMENT 2023 -
2024 - Section Administration 

2301334 STRATEGIC MANAGEMENT - Reporting - Payments and Reimbursements (PaRs) Reports 

2307127 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - 2023 - 2024 
Cessation Forms 

2307129 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - 2023 - 2024 Section 
A - Position Information 

2307131 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - 2023 - 2024 
Statistics 

2307267 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 1, 2023 -
2024 - Quality Assurance (QA) data and data reports 

2307266 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 1, 2023 -
2024 - Quality Assurance (QA) reporting and summary documents 

2307269 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 2, 2023 -
2024 - Quality Assurance (QA) data and data reports 

2307268 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 2, 2023 -
2024 - Quality Assurance (QA) reporting and summary documents 

2307271 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 3, 2023 -
2024 - Quality Assurance (QA) data and data reports 

2307270 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 3, 2023 -
2024 - Quality Assurance (QA) reporting and summary documents 

2307273 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 4, 2023 -
2024 - Quality Assurance (QA) data and data report 

2307272 
STRATEGIC MANAGEMENT - Reporting - Pharmacy Programs and Operations (PPO) - Quarter 4, 2023 -
2024 - Quality Assurance (QA) reporting and summary documents 

2301924 
STRATEGIC MANAGEMENT - Reporting - Rehabilitation and Compensation Group (RCG) Sydney Managers 
General Records - 2021 - 2024 

2304162 
STRATEGIC MANAGEMENT - Reporting - Rehabilitation Providers - Complaints, Issues and Resolutions -
2023 

2305088 
STRATEGIC MANAGEMENT - Reporting - Rehabilitation Services Operations 1 July 2023 - Rehabilitation 
Support Teams reports 

2304118 STRATEGIC MANAGEMENT - Reporting - Reporting and Data Management Weekly dot points 

2301312 STRATEGIC MANAGEMENT - Reporting - Risk Management - Comcover Benchmarking Survey 2023 

2300297 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - February 2023 
Policy Workshops Participant Packs Supporting Documents 

2300371 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 1 Interim 
Report 

2300380 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 10 Ex-
service Organisations (ESOs) 

2300372 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 2 Health 
and mental health care facilitated by DVA 

2300373 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 3 The 
role of DVA and governance of DVA 



 
       

  

 
      

  

 
       

 

 
      

 

 
       
 

 

       

 

 
    

  

 
    

  

      

 
    

 

       

 
    

 

      

      

       

      

      

      

      

      

      

      

      

      

 
    

 

 
    

 

 
     

 

      

      

 
    

 

 
     

 

      

      

 
     

   

      

2300374 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 4 
Reviews and Appeals 

2300375 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 5 The 
advocate system - role of advocates 

2300376 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 6 
Support for Veterans while claiming 

2300377 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 7 Culture 
at DVA 

2300378 
STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 8 
Monitoring and Evaluation 

2300379 

STRATEGIC MANAGEMENT - Reporting - Royal Commission Taskforce - Operations Team - Topic 9 
Lifetime wellbeing supports for DVA clients and other ex-serving Australian Defence Force (ADF) 
members 

2304266 
STRATEGIC MANAGEMENT - Reporting - Stakeholder Engagement and Communications Division -
Stakeholder Engagement & Communications (SEC) Division Administration 

2304265 
STRATEGIC MANAGEMENT - Reporting - Stakeholder Engagement and Communications Division -
Stakeholder Engagement & Communications (SEC) Division Coordination 

2306011 STRATEGIC MANAGEMENT - Reporting - TRANSITION BRANCH - INFORMATION AND ADMINISTRATION 

2305276 
STRATEGIC MANAGEMENT - Reporting - Treatment Data Reports (TDR), Tableau, Outlook and other 
applications for reporting 

2303442 STRATEGIC MANAGEMENT - Reporting - Veteran Staff Network - Morsehead Group 

2307362 
STRATEGIC MANAGEMENT - Reporting - Veterans' Home Care (VHC) Client Transition Team Internal 
Reports 

2302082 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - April 2023 

2302086 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - August 2023 

2302090 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - December 2023 

2302085 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - July 2023 

2302084 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - June 2023 

2302081 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - March 2023 

2302083 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - May 2023 

2302089 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - November 2023 

2302088 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - October 2023 

2302087 STRATEGIC MANAGEMENT - Reporting - Weekly Reports to the Secretary - September 2023 

2305507 STRATEGIC MANAGEMENT - Reporting - Wellbeing and Support Program (WASP) - Pilot Registers 

2303407 STRATEGIC MANAGEMENT - Reporting - Wellbeing and Support Program (WASP) - Registers 

2306537 
STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Administration (Tracker, 
Templates) 

2306538 
STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Australian Public Service 
Commission (APSC) Engagements/Information 

2306533 
STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Client Benefits Division (CBD) 
Sustainability Blue Print 

2306534 STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - DVA Locational Blueprint 

2306532 STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - DVA Workforce Blueprint 

2306535 
STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Executive Management Board 
(EMB) Papers 

2306539 
STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Senior Executive Service (SES) 
Connect Engagements/Information 

2306536 STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Stakeholder Meeting Minutes 

2306540 STRATEGIC MANAGEMENT - Reporting - Workforce Planning Taskforce - Talking Points / Briefings 

2307571 
STRATEGIC MANAGEMENT - Research - Claims Process Improvement Division - Reviews & Appeals 
Operations - Projects 

2304344 STRATEGIC MANAGEMENT - Reviewing - Adverse Events Analysis management 



 
    

 

 
    

    

     

 
   

    

     

 
    

   

 

    
   

 

 

    
   

 

 

    
   

 

 

    
   

 

 
    

    

 
    

    

 
    

    

 

    
     

 

 

    
   

 

 

    
   

 

 
    

    

 

    
     

 

 

    
   

 

 

    
   

 

 

    
   

 

 

    
    

 

 
    

    

2302344 
STRATEGIC MANAGEMENT - Reviewing - Channel Strategy and Digital Delivery (CSDD) Branch - Forms 
Content Hub 

2307559 
STRATEGIC MANAGEMENT - Reviewing - Claims Process Improvement Division - Reviews & Appeals 
Operations - Stats Key Performance Indicator (KPI) & Staff Effort 

2304368 STRATEGIC MANAGEMENT - Reviewing - Medical expenses privately incurred (MEPI) Reviews 

2300036 
STRATEGIC MANAGEMENT - Reviewing - Mental Health and Wellbeing Services Division (MHWSD) 
EXECUTIVE SUPPORT - Inspector-General of the Australian Defence Force (IGADF) 2023 - General 

2305929 STRATEGIC MANAGEMENT - Reviewing - Open Arms Superseded Records 

2307242 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Consultation and Feedback 

2300508 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Lived Experience and Community Strategy Section - Men’s Health Peer 
Education 

2300504 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Mental and Social Health (M&SH) Programs Section - Group Emotional and 
Relationship Skills (GEARS) 

2300503 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Mental and Social Health (M&SH) Programs Section - Mindfulness Based 
Stress Reduction (MBSR) 

2300507 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Mental and Social Health (M&SH) Programs Section - Trauma Recovery 
Programs (hospital day programs) 

2300496 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Beating the Blues (Depression) (clinical treatment program) 

2300500 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Blended Mental Health First Aid (mental health literacy training) 

2300497 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Building Better Relationships (clinical treatment program) 

2300489 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - DOING ANGER DIFFERENTLY (clinical treatment program and 
psycho-educational workshop) 

2302131 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs – Open Arms - LivingWorks Start, safeTALK and Applied Suicide Intervention 
Skills Training (ASIST) (online mental health literacy training) 

2300491 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Managing Pain (clinical treatment program and psycho-
educational workshop) 

2300499 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Mental Health First Aid (mental health literacy training) 

2302983 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Northern Queensland (NQLD) location based: 1-2-3 Magic and 
Emotion Coaching (Parentshop) 

2302985 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Northern Queensland (NQLD) location based: Dialectical 
Behaviour Therapy (DBT) 

2302984 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Northern Queensland (NQLD) location based: Engaging 
Adolescents (Parentshop) 

2303449 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Northern Queensland (NQLD) location based: Understanding 
Post Traumatic Stress Disorder (PTSD) for Carers 

2300492 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Recovery from Trauma (clinical treatment program and psycho-
educational workshop) 

2300498 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Relaxation and Stress Management (clinical treatment program) 



 
    

     

 

    
   

 

 
    

    

 

    
   

 

 
    

     

 
    

    

     

 
   

  

 
         

 

 
        

 

 
        

 

 
        

 

 
        

 

 
        

 

 

    

  

 
   

    

    

 
   

 

 

  
      

 

 
   

 

 
   

    

 
    

   

 
      

    

 
     

     

 
   

    

 
   

  

2300495 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Residential Lifestyle Program (psycho-educational workshop) 

2300493 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Sleeping Better (clinical treatment program and psycho-
educational workshop) 

2300494 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Stepping Out (psycho-educational workshop) 

2300490 

STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Open Arms - Understanding Anxiety (clinical treatment program and psycho-
educational workshop) 

2300505 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Psychosocial Health Programs Section - Heart Health 

2300506 
STRATEGIC MANAGEMENT - Reviewing - Strategic Review of Mental Health and Wellbeing Services 
(MHWS) Group Programs - Psychosocial Health Programs Section - Kookaburra Kids 

2304343 STRATEGIC MANAGEMENT - Risk management - Adverse Events Analysis Risk Management 

2300529 
STRATEGIC MANAGEMENT - Risk management - System iNtrusion Analysis and Reporting Environment 
(SNARE) - Total Access Control 

2307148 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2022 - 2023 -
ComCover Training and Connect Newsletters 

2307150 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2022 - 2023 - Intranet / 
Website updates 

2307152 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2022 - 2023 -
Templates / Standard Operating Procedures (SOP’s) 

2307149 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2023 - 2024 -
ComCover Training and Connect Newsletters 

2307151 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2023 - 2024 - Intranet / 
Website updates 

2307153 
STRATEGIC MANAGEMENT - Standards - DVA’s ComCover Financial Year records - 2023 - 2024 -
Templates / Standard Operating Procedures (SOP’s) 

2300129 

TECHNOLOGY AND INFORMATION MANAGEMENT - Allocation - Open Arms North Queensland - 2023 -
allocation of equipment, services, facilities or software to individuals or organisational units. Includes 
international dialling, mobile phone and voicemail access 

2307377 
TECHNOLOGY AND INFORMATION MANAGEMENT - Allocation - Open Arms South Australia (SA) -
Equipment and Assets - 2023 - 2024 

2301960 TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - MyService Catalogue 

2304543 
TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Service Operations 
Updates in Legacy Systems Project 

2303765 

TECHNOLOGY AND INFORMATION MANAGEMENT - Application development - Veterans' System 
Assurance & Support (VSAS) - Hospital Purchasing System - HOTSPUR - Software, Releases, Issues, 
Updates 

2304128 
TECHNOLOGY AND INFORMATION MANAGEMENT - Authorisation - Data request and authorisation 
records 

2306954 
TECHNOLOGY AND INFORMATION MANAGEMENT - Authorisation - Repatriation Medical Authority 
(RMA) - Records of approval of documents by the Chairperson and Members - 2023 - Deputy Registrar 

2306156 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Coordinated Client Support National - Case 
Management - Spreadsheet 

2306594 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Elite Care - Mental Health & Wellbeing 
Services Division (MHWSD) - Secretary’s Support Team (SST) - Cases 2023 

2306946 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Energy Supplements - Mental Health & 
Wellbeing Services Division (MHWSD) - Secretary’s Support Team (SST) - Cases 2023 

2300355 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health & Wellbeing Services Division 
(MHWSD) - Secretary’s Support Team (SST) - Frequent Correspondents 

2300028 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Hot Issues Brief (HIB) 2023 



 

   
  

 

 
   

   

 
   

    

 
   

   

 
   

    

 

   
     

 

 
   

    

 
     

   

 
   

  

 
   

   

 
    

 

       

 
   

  

 
   

  

 

  
    

 

 

   

  

 
  

   

 
  

  

 
   

  

 
   

  

     

 

    
   

 

 

    
  

 

 

   
    

 

 
  

   

2300029 

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Hot Issues Brief (HIB) 2023 - FATALCAS (Notifiable Fatal 
Casualty) 

2300032 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Hot Issues Brief (HIB) 2023 - General 

2300030 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Hot Issues Brief (HIB) 2023 - NOTICAS (Notifiable Casualty) 

2300031 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Hot Issues Brief (HIB) 2023 - Reporting 

2300042 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Royal Commission (RC) Correspondence 2023 - General 

2300043 

TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Royal Commission (RC) Correspondence 2023 - Notice to Give 
(NTG) / Notice to Produce (NTP) 

2300041 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Mental Health and Wellbeing Services 
Division (MHWSD) EXECUTIVE SUPPORT - Royal Commission (RC) Correspondence 2023 - Reports 

2303067 
TECHNOLOGY AND INFORMATION MANAGEMENT - Cases - Services Australia Correspondence - Mental 
Health & Wellbeing Services Division (MHWSD) - Secretary’s Support Team (SST) - Cases 2023 

2305954 
TECHNOLOGY AND INFORMATION MANAGEMENT - Committees - Veteran Centric Reform Lighthouse 2.0 
- Meetings / Minutes 

2301293 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Defence Service Homes (DSH) 
Insurance - Call recordings 2022 - 2023 

2306839 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Internal Matter Documentation -
Integrity Operations 

2301258 TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Monsido - Authority to Operate 

2304379 
TECHNOLOGY AND INFORMATION MANAGEMENT - Compliance - Travel and Expense Management 
System (TEMS) Modernisation Project 25V 

2303197 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Client Operations Support Section (COSS) -
General Files - General Letters 

2300013 

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Departmental Management Information 
System (DMIS) - 6. Business Intelligence - Security & Data Access - COGNOS, AIS2000 & SAS-EG SNARE 
(System iNtrusion Analysis and Reporting Environment) Authorisations & Reconciliations 2023 

2300158 

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Digitised Copies of Historic Office of 
Australian War Graves (OAWG) and Commonwealth War Graves Commission (CWGC) Anzac Agency Files 
- 2023 

2306018 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Information Records Management (IRM) 
Digital Stream - Digitised Envelopes Received 

2306017 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Information Records Management (IRM) 
Digital Stream - Non DVA-Client Digital Mail Received 

2300716 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Repatriation Medical Authority (RMA) -
Correspondence Concerning Non-Statements of Principles (SoPs) Conditions and Exposures - 2023 

2300715 
TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Repatriation Medical Authority (RMA) -
General Correspondence - 2023 

2307387 TECHNOLOGY AND INFORMATION MANAGEMENT - Control - TRIM Audit Logs - 2023 

2300324 

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Veterans' System Assurance and Support 
(VSAS) Team 2 - Compensation Assessment and Determination of Entitlement Tool (CADET) -
Revalidations process logs, access request, grants and denials emails 2023 

2300323 

TECHNOLOGY AND INFORMATION MANAGEMENT - Control - Veterans' System Assurance and Support 
(VSAS) Team 2 - Defence Compensation and Rehabilitation Expert (DEFCARE) - Revalidations process 
logs, access request, grants and denials emails 2023 

2303199 

TECHNOLOGY AND INFORMATION MANAGEMENT - Customer service - Client Operations Support Section 
(COSS) - General Files - Veterans' Access Network (VAN) Quality Assurance (QA) Reports - Operational 
Files 

2303200 
TECHNOLOGY AND INFORMATION MANAGEMENT - Customer service - Veterans' Access Network (VAN) 
Quality Assurance (QA) Tools & Instructions - Product Files 



 
   

  

 
  

  

 
    

  

 
   

 

 
    

 

 
   

 

 
  

 

 
   

      

 
   

      

 
   

  

 
    

 

 
       

 

 
     

  

 
     

 

 
     

 

 
    

   

 
    

   

 
    

   

 
    

   

 
    

    

 
   

    

 
   

   

 
   

  

 
   

 

 
   

 

 
   

   

 
    

   

 
    

   

2302419 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Client Benefits Division (CBD) -
Divisional Shared Training Resources - SharePoint 

2303693 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Controls around Processes and 
Systems Streamlined Data Extraction Process - 2023 

2301231 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Income Support Branch -
System Access Requirements 

2304530 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Integrity Operations - Case 
Registers 

2300015 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Mail & Courier - Mail Status 
Digital Reports 2023 

2302740 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Open Arms Incoming Mail 
Tasmania (TAS) 

2301291 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Veterans Access Network 
(VAN) Induction and Training Sharepoint Page (VANQISH) Archived SharePoint News Items 

2303763 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Veterans' System Assurance & 
Support (VSAS) - Hospital Purchasing System - HOTSPUR - Data Specifications 2015 - 2020 

2303764 
TECHNOLOGY AND INFORMATION MANAGEMENT - Data Administration - Veterans' System Assurance & 
Support (VSAS) - Hospital Purchasing System - HOTSPUR - Data Specifications 2020 - 2023 

2304437 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Client Access and Rehabilitation 
Branch (CARB) - Coord requests 

2304436 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Client Programs Branch (CPB) - Co-
ordinators requests 

2300016 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - Daily Manifests - Decipha - January -
June 2023 

2300150 
TECHNOLOGY AND INFORMATION MANAGEMENT - Distribution - General Enquiries 2023 - Archived Mail 
- Non Unique Identification Number (UIN) Clients 

2302312 
TECHNOLOGY AND INFORMATION MANAGEMENT - Enquiries - Deputy President Office - Coordination 
2023 

2301929 
TECHNOLOGY AND INFORMATION MANAGEMENT - Evaluation - Information and Records Management -
Records Diagnostic Tool 

2301000 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Business Case - DVA 
Modernisation Program - 2023 - 2024 Customer Analytics 

2301025 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Business Case - DVA 
Modernisation Program - 2023 - 2024 Ex-service Organisation (ESO) Portal Co-design 

2301027 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Business Case - DVA 
Modernisation Program - 2023 - 2024 MyGov Features Roadmap 

2301026 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Business Case - DVA 
Modernisation Program - 2023 - 2024 MyService Co-design and Roadmap 

2301028 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Business Case - DVA 
Modernisation Program - 2023 - 2024 MyService Enhancements - MyGov Veteran Card in Wallet 

2301029 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Channel Strategy Development -
DVA Modernisation Program - 2023 - 2024 Channel Strategy Refresh 

2304663 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Cyber Security Taskforce 2023 -
2024 - Sensitive 

2304662 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Cyber Security Taskforce 2023 -
2024 - Strategy 

2305679 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Microsoft 365 (M365) -
Microsoft(MS) TEAMS 

2305680 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Microsoft 365 (M365) - SharePoint 
Online 

2302732 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Open Arms - Central coordination 
of Information and Communication Technology (ICT) operations 2022 - 2024 

2301034 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 Channel Strategy Refresh 

2301001 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 Customer Analytics 



 
    

   

 
    

   

 
    

   

 
    

    

 
  

   

 
  

 

 
  

  

     

     

 
     

 

 
    

 

 

    
  

 

 
    

   

 
    

    

 
    

  

 
    

      

 
    

  

 

   
   

 

    

 
    

 

 
   

 

 
  

  

 
    

  

 

  
   

 

 
    
    

 
  

     

 
    

 

2301030 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 Ex-service Organisation (ESO) Portal Co-design 

2301032 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 MyGov Features Roadmap 

2301031 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 MyService Co-design and Roadmap 

2301033 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Project Administration - DVA 
Modernisation Program - 2023 - 2024 MyService Enhancements - MyGov Veteran Card in Wallet 

2300533 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - System iNtrusion Analysis and 
Reporting Environment (SNARE) - Change Management Log 

2306079 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Veteran Centric Reform (VCR) 
Consolidation Project Closure 

2305955 
TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - Veteran Centric Reform 
Lighthouse 2.0 - Final Deliverables 

2302986 TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - War Graves System Replacement 

2303940 TECHNOLOGY AND INFORMATION MANAGEMENT - Implementation - War Graves System Replacement 

2300115 
TECHNOLOGY AND INFORMATION MANAGEMENT - Inspections - Open Arms North Queensland - 2023 -
inspections of agency records by a monitoring agency such as national archives 

2305952 
TECHNOLOGY AND INFORMATION MANAGEMENT - Meetings - Veteran Centric Reform Lighthouse 2.0 -
Sprints / Showcases 

2302758 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) - Statement of Principles (SoPs) - Updated International Classification of Diseases (ICD) 
and SoP Reference data tables 

2302757 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) - Statement of Principles (SoPs) - Updates 2023 

2300327 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) Team 1 - Commonwealth and State Super Updates - 2023 Annual Run 

2300325 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) Team 1 - General Inquiries 2023 

2301355 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) Team 1 - Payment Updates - Quarter 2 April - Jun - 2023 Annual Run 

2300320 
TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' System Assurance and 
Support (VSAS) Team 2 - General Inquiries 2023 

2301357 

TECHNOLOGY AND INFORMATION MANAGEMENT - Operations - Veterans' Systems Assurance and 
Support (VSAS) Team 2 - Rehabilitation and Compensation (R&C) Integrated Support Hub (ISH) letters 
updates 

2306833 TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - DVA Lessons Learned Registry 

2306832 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - DVA Quality Improvement Project - 2021 -
2022 

2305951 
TECHNOLOGY AND INFORMATION MANAGEMENT - Planning - Veteran Centric Reform Lighthouse 2.0 -
Planning 

2300217 
TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Departmental Records Management Policy 
2023 - 2024 

2300322 
TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Veterans' System Assurance and Support 
(VSAS) Team 2 - Policy and Operating Principles 2023 

2301353 

TECHNOLOGY AND INFORMATION MANAGEMENT - Policy - Veterans Systems Assurance and Support 
(VSAS) Team 1 - Commonwealth and State Super Updates - Annual Run - Decision making, operational 
changes, guidance to Processes 

2301428 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - DIGITAL MAIL - Feedback, Position 
Reports, Proof of Identity (POI), Outsorts, Return to Sender (RTS), Iron Mountain, Retrievals - 2023 

2304127 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Hospital Clinical Coding and Billing 
Audit (HCCBA) Phase 2 Deliverable - Data procedures and knowledge library - 2022 - 2023 

2305272 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - System Access, Medicare Mainframe 
and other application requests (also for new starters) 



 
  

  

 
   

     

 
    

   

      

 
   

   

      

    

 
  

  

 
  

  

 
     

  

 
     

  

 
     

  

 
     

   

 
     

  

 
     

  

 
     

   

 
    

 

 
    

   

 
    

   

 
    

   

 
    

    

 
    

    

 
     

 

 
      

 

    

       

      

 
    

 

 
     

 

    

 
    

 

2305950 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veteran Centric Reform Lighthouse 2.0 
- Project Administration 

2303766 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and 
Support (VSAS) - Hospital Purchasing System - HOTSPUR - Documentation and Training Materials 

2300321 
TECHNOLOGY AND INFORMATION MANAGEMENT - Procedures - Veterans' System Assurance and 
Support (VSAS) All Teams - Standard Operating Procedures (SOPs) 2023 

2305216 TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Client Summaries - Cleared and Final 

2305392 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Coordinated Client Support (CCS) 
National - CCS National Team - CC Pulse Reporting 

2300711 TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Digitisation Project Board 2022 - 2023 

2304089 TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - Library Statistics for Reporting 

2300530 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - System iNtrusion Analysis and Reporting 
Environment (SNARE) - Information & Communication Technology (ICT) Cyber Security 

2305432 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reporting - System iNtrusion Analysis and Reporting 
Environment (SNARE) - RCOM Reporting 

2300173 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Adverse Events Analysis (AEA) - Mental 
and Social Health Programs - Articles 

2301024 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 Channel Strategy Refresh 

2300997 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 Customer Analytics 

2301020 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 Ex-service Organisation (ESO) Portal Co-design 

2301022 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 MyGov Features Roadmap 

2301021 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 MyService Co-design and Roadmap 

2301023 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Discovery - DVA Modernisation Program -
2023 - 2024 MyService Enhancements - MyGov Veteran Card in Wallet 

2305953 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Veteran Centric Reform Lighthouse 2.0 -
User Research 

2306503 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Web Services Team – Development and 
Technical (non-content) - Collaboration – 2023 

2306504 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Web Services Team – Development and 
Technical (non-content) - Google Analytics – 2023 

2306500 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Web Services Team – Development and 
Technical (non-content) - GovCMS and Drupal – 2023 

2306501 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Web Services Team – Development and 
Technical (non-content) - Information & Communication Technology (ICT) Security – 2023 

2306502 
TECHNOLOGY AND INFORMATION MANAGEMENT - Research - Web Services Team – Development and 
Technical (non-content) - Intranet – 2023 

2301818 
TECHNOLOGY AND INFORMATION MANAGEMENT - Reviewing - Digitised Files - FRAUD Files Awaiting 
Classification 

2300133 
WORK HEALTH & SAFETY - Compliance - Open Arms North Queensland - 2023 - compliance with 
provisions listed in various workplace health and safety acts 

2307165 WORK HEALTH & SAFETY - Health Promotions - Breastfeeding Accreditation 2023 

2304150 WORK HEALTH & SAFETY - Health Promotions - Manual Handling Training - Cannon Hill 2023 

2300103 WORK HEALTH & SAFETY - Health Promotions - Vetsweats (Gym) - Post COVID Management 

2303776 
WORK HEALTH & SAFETY - Inspections - Comcare Proactive Engagement - consultation, cooperation and 
coordination inspection 2023 

2300130 
WORK HEALTH & SAFETY - Inspections - Open Arms North Queensland - 2023 - workplace health and 
safety inspection reports 

2305391 WORK HEALTH & SAFETY - Procedures - Assistive Technology for staff 

2300131 
WORK HEALTH & SAFETY - Reporting - Open Arms North Queensland - 2023 - copies of workplace and 
health and safety reports 



 
     

  

 
   

  

 

2300132 
WORK HEALTH & SAFETY - Risk management - Open Arms North Queensland - 2023 - risk management 
of workplace health and safety hazards 

2306973 
WORK HEALTH & SAFETY - Risk management - Working From Home (WFH) Staff Agreements - Open 
Arms Western Australia (WA) 2023 - 2024 


