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1. Guidelines for Prescribers

1.1 Introduction

1.1.1. Purpose

The purpose of these Guidelines is to define and describe the role of Prescribers in relation to the supply of Continuous Positive Airways Pressure (CPAP) Items.

1.1.2. Reference material 

DVA Material 

Prescribers will need to understand and refer to: 

 these Guidelines;

 the Rehabilitation Appliances Program National Schedule of Equipment (The RAP Schedule).

1.2 RAP National Schedule of Equipment

Access to the current RAP Schedule is available at the DVA web-site  – www.dva.gov.au.  

The RAP Schedule identifies:

 the categories of equipment DVA is able to provide to entitled persons under the RAP;

 the type or category of health professionals that can prescribe equipment;

 which Prescribers can prescribe a particular item or type of product;

 the limits of the quantity of a product or item that an entitled person can receive over a given period of time.  

The RAP Schedule may be amended from time to time by the Commonwealth. 

1.3 Prescribers

1.3.1 Who are Prescribers and what can they prescribe?

Prescribers are listed in the RAP Schedule.

The RAP Schedule and its business rules provide detailed information on Prescribers and what they can prescribe.

Generally, Prescriber prescription rights are limited to products and equipment that reflect the Prescribers’ areas of professional expertise. 

1.3.2 Prescriber / Provider Numbers

Provider numbers establish that a Prescriber is a health professional. Provider numbers are issued by Medicare Australia. 

To ensure prescriptions are being made by suitably qualified and recognised health professionals, DVA requires a provider number to accompany each prescription.

Contractors are required to enter the Prescriber’s provider number alongside each invoice.

Occasionally, Prescribers will not have their own provider number. Where the Prescriber is employed by a health institution (eg hospital, community health centre) the Prescriber should quote the institution’s provider number.

DVA will validate the provider number through the RAPTOR (DVA’s invoicing) system.

1.3.3 How Prescribers activate the Service 

Prescribers activate the Service by:

 assessing entitled persons and determining whether RAP items and equipment are clinically required; and, if so, 

 writing a prescription and sending it to a Contractor to supply the equipment.

1.3.4 Prescriber and Contractor relationship 

DVA requires the relationship between Prescribers and Contractors to be at arm’s length. 

Contractors who employ, contract or provide financial benefit to a Prescriber cannot accept prescriptions from such a Prescriber.  

DVA will not accept financial responsibility for the supply of products or services based on prescriptions from a Prescriber who has a financial association with a Contractor. 

In situations where there are no other Prescribers or Contractors available, the Contractor will seek approval from DVA before issuing any products. If the situation is likely to continue for some time the Contractor and DVA will agree on how to manage the situation.

The Contractor is required to disclose to DVA personnel, who are employed, contracted or receive financial benefit from the Contractor and have prescription rights under the RAP Schedule.   

1.4 Prescriptions

1.4.1 Source of prescriptions

Prescriptions will be received from Prescribers.  The Contractor is to ensure that the application for the supply of equipment and/or consumables has been endorsed by an approved Prescriber.  These approved Prescribers are listed below:

· Respiratory Physicians;

· Respiratory Clinic/Sleep Centres;

· Cardiologists;

· Physicians; or 

· ENT Specialists.

Invoices for products supplied where the Prescriber is unauthorised to prescribe will not be paid.

1.4.2 Criteria

The Contractor will compare the prescription with the following criteria:

· The entitled person's details have been completed on the application form; 

· The DVA entitled person must possess either a DVA GOLD Card [For All Conditions] or DVA WHITE Card  [For Specific Conditions]. (WHITE Card applications to be referred to DVA for consideration);

· Requests for CPAPs generally follow two Sleep Disorder Studies: 

· The first study is needed to determine whether the patient is suffering from a medical condition; and

· The second study trials the patient with CPAP equipment to determine whether the patient’s condition improves and determine the pressure setting required.

If the need for a CPAP is confirmed through the sleep study, the Sleep Centre or Specialist should forward the completed prescription form to the Contractor (generally by Fax) containing the following information:

· the client’s details;

· the diagnosis eg. Obstructive sleep apnoea;

· confirmation of the trial of the CPAP;

· the pressure setting for the CPAP;

· the CPAP equipment prescribed;

· any accessories prescribed ie; a humidifier; and

· any consumables prescribed ie; mask, headgear or chinstraps. 

1.4.3 Form of prescriptions

Prescriptions must be in writing. 

Preferably, prescriptions are to be made by completing the DVA Prescription for CPAP Equipment & Consumables form – refer to Section 1.9.  

This form is designed to capture information necessary for the Contractor to:

 Supply product and equipment; and 

 Provide DVA with a valid invoice. 

Prescriptions not on the form can be accepted if they meet the following criteria:

 are in writing;

 displays the Prescriber’s name, profession and provider number;

 the entitled persons full DVA file number;

 the type of DVA treatment card the entitled person holds;

 the entitled person’s name, address, and gender;
 diagnostic Sleep Study details;

 CPAP Sleep Study details;  

 a description of the items being prescribed;

 quantity of the items;

 the Prescriber’s signature; and 

 the date of prescription.
Where a prescription fails to provide sufficient information to enable a Contractor to provide a valid invoice the onus is on the Contractor to obtain the necessary information
1.4.4 DVA Item Numbers 
	Description
	DVA Item Number

	CPAP
	AY01

	Humidifier/Vaporiser
	AY03

	B-PAP OR V-PAP
	AY14

	Consumables & Accessories
	AY16


1.4.5 How prescriptions are to be received

Prescriptions are to be received in writing via post or fax.

1.4.6 Processing prescriptions

The Contractor will assess prescriptions and establish if all the necessary information has been provided that will enable the Contractor to:

 fill the prescription;  

 deliver the items; and

 lodge a valid invoice through DVA’s online invoice system – RAPTOR.

Where there is insufficient information on the prescription, the Contractor is responsible for contacting the Prescriber and obtaining the relevant information.

1.5 Prior Approval

1.5.1 What is prior approval?

Prior approval is the process by which DVA determines whether a prescription for an individual item, or quantities of an item, can be accepted. 

The RAP Schedule identifies items that require prior approval. Some items require prior approval:

· each time they are prescribed or; 

· if a certain quantity has already been supplied over a given period of time or; 

· if the cost of the item exceeds a pre-determined amount.

1.5.2 Items requiring prior approval each time they are prescribed

For items that require prior approval each time they are prescribed, the Prescriber is required to complete an assessment and include the information obtained during the assessment with the prescription.   

Where the Contractor receives a prescription for an item requiring prior approval, the Contractor is required to forward the prescription, with all associated material (reports, paperwork etc), to DVA. The Contractor cannot supply the requested item at this time.  DVA will notify the Contractor whether the request has been approved or declined.

Where the prescription also prescribes items that do not require prior approval, the Contractor may fill the prescription for those particular items as soon as possible. 

1.5.3 Items requiring prior approval after supply limits reached

The Contractor is required to maintain records of prescriptions to establish quantity of products already issued to entitled persons. Where quantity of product(s) requested exceed limits specified in 
the RAP Schedule, the Contractor should forward the request to DVA along with details of the quantity already supplied. DVA will advise the Contractor and Prescriber whether the prescription is approved or declined. 

1.5.4 Items requiring prior approval when cost exceeds a monetary limit

The RAP Schedule identifies those items subject to prior approval once a monetary cost is reached. The Contractor will refer such prescriptions to DVA for approval before filling the prescription.

1.5.5 Non Contracted Items require prior approval 

Prescriptions for items that are not contracted should, in the first instance, be discussed with the Contractor to see if a contracted product is a suitable substitute. If not, the contractor will forward the prescription to DVA for prior approval. DVA will advise the Contractor and Prescriber whether the prescription is approved or declined.
1.5.6 DVA’s responsibility where prior approval was required and not obtained

Subject to its own discretion, DVA will not accept financial responsibility for the supply of goods or services where prior approval was required but not obtained.

1.6 Resupply of CPAP Consumables

Requests for replacement CPAP consumables should be forwarded direct to the Contractor where:

· the entitled person has been supplied CPAP equipment that was approved by DVA;

· it has been 3 months since the last consumables have been supplied; and

· the entitled person holds a Gold Card. Applications for holders of White cards should be referred to DVA for confirmation of the person’s entitlement for the supply of CPAP equipment and consumables through DVA.

If the request meets these criteria, then the Contractor can arrange for the supply of the consumables in accordance with delivery specifications as specified in Section 1.8 of these guidelines.

If the request does not meet all of these criteria or the veteran has purchased the machine privately, the request should be faxed to DVA.  If supply of the consumables is approved, the advice approving supply will be faxed to the Contractor.

1.7 Equipment

1.7.1 Battery back-up/invertors

The purpose of these criteria is to support specific, at risk veterans using a CPAP device, that is, NOT all veterans using CPAP devices.

The general principle is the provision of a battery backup for a CPAP device, is only considered in cases where the veteran is at special risk from temporary failure of CPAP device.  This risk has to be verified by a sleep specialist or respiratory physician in the presence of verifiable, frequent power failures.

Criteria

1. A recommendation by a respiratory physician or sleep specialist that a veteran is at special risk from sleeping without the CPAP treatment in the event of a regular (twice a week) interruption to a power supply, and as a result the veteran requires an alternative source of power.
2. The veteran lives in an area that suffers regular interruptions to the power supply, and this can be verified in writing from the electricity supply company.

Note: Confirmation is required from the electricity supply company that a veteran cannot be provided with power through an emergency generator in the event of a power outage.
In the event of a veteran with PTSD requesting an inverter/backup system as an alternative power source while having “time out”, eg sailing, camping, travelling, the general principle still applies.  That is, the sleep specialist or respiratory physician needs to verify that the veteran is at risk from temporary failure of CPAP in the presence of verifiable, frequent power failures. 

Additional criteria

3. Verification is required by the veteran’s psychiatrist that this particular “time out” is the recommended treatment strategy for the management of the veteran’s PTSD condition.

1.7.2 Generators

Generators do not appear on the RAP schedule and consequently cannot be issued to CPAP patients.

An inverter, deep cycle battery and charger (which can be supplied through RAP: see 1.7.1 above) is sufficient to maintain power to a CPAP machine while camping/caravanning etc. An inverter and deep cycle battery can provide sufficient power to operate a CPAP machine while someone is camping. Such batteries can be recharged through a motor vehicle. 

1.8 Delivery Requirements

1.8.1 Time taken to deliver equipment

Where the completed application form meets all the foregoing requirements, the Contractor shall contact the entitled person to arrange for the supply of equipment and/or consumables in accordance with delivery specifications as specified in the table below.  Equipment is to be delivered according to the following table:

	24 hours
	For urgent orders

	48 hours
	For metropolitan, regional and rural areas

	72 hours
	For remote areas


A prescription shall be considered to be urgent where the Prescriber states that the order is required to enable the entitled person’s discharge from a public or private hospital or the entitled person’s health is at risk.  All efforts will be made to accommodate such requests within 24 hours of receipt of the order.

The Contractor is to notify the Prescriber and DVA if it becomes clear that the Contractor will be unable to provide the service within the agreed time.  The Contractor and DVA shall use their best endeavours to remedy the situation including the use of alternative Contractors at the discretion of DVA. 

1.8.2 Co-ordination of removal of equipment

The Contractor is to co-ordinate the removal of equipment with the Prescriber, entitled person, carer and / or family as necessary. 

Where the removal of CPAP equipment is requested by an entitled person, the equipment should not be removed without written endorsement of the Prescriber.

1.8.3 Special circumstances

Requests for CPAP equipment and/or consumables outside these guidelines should be discussed with a Departmental Medical Adviser.

1.9 CPAP Prescription Form
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