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DVA Transport – Direct 
Booking Model

In specific circumstances DVA 
authorises health providers 
to contact selected transport 
providers directly to organise 
“short trip” transport bookings to 
allow veterans to attend medical 
appointments. This does not 
include inter-hospital transfers.

The Direct Booking Model allows 
health providers to contact DVA-
contracted transport providers 
directly to book transport to and 
from medical treatment, rather 
than having to book transport 
through DVA. 

Gold Card and White Card holders 
who are aged 80 years or over, or 
are legally blind or suffering from 
dementia are entitled to Booked 
Car with Driver for any DVA-
approved medical treatment.  
For all other persons restrictions 
may apply.

You can contact the DVA Transport 
Manager in your State on the 
numbers listed below to obtain 
information on this process and  
on how it can save you time and 
effort.

Alternatively, you may continue to 
contact DVA to make transport 
bookings.

Where do I go for more 
information?
Tel:	 1300 550 455 (metro) 
	 1800 550 455  (regional) 

DVA has recently sent out 
invitations to discharge planning 
staff at private and public 
hospitals in Queensland, to attend 
a free Hospital Discharge Planning 
Seminar scheduled to be held 
at the DVA office in Brisbane on 
10 September. A seminar is also 
tentatively planned for Sydney 
and invitations will be sent out 
once a date has been finalised.

These seminars are a continuation 
of the second national series 
which commenced with a seminar 
in Melbourne on 28 May 2009.  
The first national series covered all 
capital cities, apart from Darwin, 
over a two-year period.

The seminars offer a program 
designed specifically to inform 
hospital staff involved in 
discharge planning for the veteran 
community about the range of 
services they can  access through 

Upcoming Hospital Discharge 
Planning Seminars

DVA to assist veterans following 
an acute stay in hospital.

They also offer participants the 
opportunity to network with 
colleagues from other facilities 
as well as with local DVA hospital 
contract management staff. 

The seminars are generally very 
well attended and if you would like 
to receive an invitation to either 

of these  upcoming seminars, 
you can send your contact details 
including:  name, position, name 
and address of hospital, email 
address and telephone number, to 
the email address below.

Where do I go for more 
information?

Email: providerpartnering@dva.
gov.au  

+ department of veterans’ affairs information for public hospitals +
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Beyond the Call is a book of stories 
which celebrates the experiences 
and especially the resilience of 
veterans with mental health and/
or substance abuse issues, and the 
way in which their partners and 
families have supported them. 
This collection of moving stories 
seeks to increase awareness of 
the breadth of experience of 
Australia’s veteran community and 
to increase understanding of the 
challenges faced by veterans and 
their families every day.

Beyond the Call                 	
stories from veterans and their families

When people speak of veterans, 
often we think of older gentlemen 
who have fought in the World 
Wars or in the jungles of Vietnam. 
However, there is a changing 
demographic in the veteran 
population. Today, there is greater 
diversity not only among veterans 
themselves, but within the veteran 
experience and the experiences of 
their friends and family.

While we may not immediately 
recognise that someone is a 
veteran, their experiences within 
the military and on deployments 
are likely to have implications 
for the way in which they relate 
to us. Many of these individuals 
might still carry with them the 
mental and physical effects of their 
experience.

There is now a greater 
understanding and acceptance 
of the potential impacts of the 
military experience and warlike 
or peacekeeping service on the 
mental health and wellbeing 
of military personnel and their 
family members. However, there 
is still more to learn and greater 
understanding to be gained 
through the experiences of the 
veterans themselves.

Beyond the Call is one part 
of a broader strategy to raise 
awareness of mental health in 
the veteran community. DVA 
has available a range of mental 
health literature and resources 
under the umbrella of the At Ease 
mental health initiative. For a 
complete list of these resources, 

and to order online, please visit the 
web address below. Alternatively, 
you can contact DVA on the 
numbers below and ask to speak 
to the Community Mental Health 
Manager in your State.

Where do I go for more 
information?
Web:  www.at-ease.dva.gov.au

Tel:	 1300 550 457 (metro) 
	 1800 550 457 (regional)
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http://www.at-ease.dva.gov.au


Some important aspects to consider 
when discharging veteran patients

Discharge planning is an important 
part of hospital admissions and is 
becoming increasingly critical as 
the veteran population ages and 
their health needs become more 
complex. 

Veteran patients often require 
a range of at-home support 
services, such as DVA-funded 
Community Nursing Services, 
VHC and regular allied health 
provider appointments.  It is 
essential to check with patients 
and/or their carer or family 
members to determine the level 
of support patients are currently 
receiving at home and to arrange 
new referrals, or appointments 
with existing health providers as 
needed.

A range of resources are available 
on the DVA website, to assist 
hospital staff in the discharge 
planning process. The Discharge 
Planning Checklist is particularly 
useful, highlighting the various 
aspects that need to be considered 
during veteran admissions.

Where do I go for more 
information?
Web:  http://www.dva.gov.au/
service_providers/hospitals/
Pages/discharge_planning.aspx

Useful contacts

Postal address:
GPO Box 9998 in your capital city 

Provider enquiry numbers:
1300 550 457 (metro)   
1800 550 457 (regional)

Web:
http://www.dva.gov.au/Pages/home.aspx

Fact sheets:
http://factsheets.dva.gov.au/factsheets/

DVA InPHo:
http://www.dva.gov.au/service_providers/hospitals/
Pages/index.aspx

Feedback about DVA InPHo:
providerpartnering@dva.gov.au

Disclaimer:
This circular provides general information only. 
For specific enquiries, contact DVA on a provider 
enquiry number.
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