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Some important aspects to consider
when discharging veteran patients

Discharge planning is an important
part of hospital admissions and is
becoming increasingly critical as
the veteran population ages and
their health needs become more
complex.

Veteran patients often require
arange of at-home support
services, such as DVA-funded
Community Nursing Services,
VHC and regular allied health
provider appointments. Itis
essential to check with patients
and/or their carer or family
members to determine the level
of support patients are currently
receiving at home and to arrange
new referrals, or appointments
with existing health providers as
needed.

Arange of resources are available
on the DVA website, to assist
hospital staff in the discharge
planning process. The Discharge
Planning Checklist is particularly
useful, highlighting the various
aspects that need to be considered
during veteran admissions.

Where do | go for more
information?

Web: http://www.dva.gov.au/
service_providers/hospitals/
Pages/discharge_planning.aspx

+ DEPARTMENT OF VETERANS’ AFFAIRS INFORMATION FOR PUBLIC HOSPITALS +

Useful contacts

Postal address:
GPO Box 9998 in your capital city

Provider enquiry numbers:

1300 550 457 (metro)
1800 550 457 (regional)

Web:

http://www.dva.gov.au/Pages/home.aspx

Fact sheets:
http://factsheets.dva.gov.au/factsheets/

DVA InPHo:

http://www.dva.gov.au/service_providers/hospitals/
Pages/index.aspx

Feedback about DVA InPHo:

providerpartnering@dva.gov.au

Disclaimer:

This circular provides general information only.
For specific enquiries, contact DVA on a provider
enquiry number.






