
Telehealth - Modernising Health Care for entitled persons by providing funding for online consultations

From 1 July 2011 DVA entitled persons in remote, regional and outer metropolitan areas of Australia will have access to telehealth, an initiative allowing patients to have video consultations with a range of medical specialists. This will provide patients with easier access to specialists, without the time and inconvenience involved in travelling to major cities.

Telehealth MBS Items

Several new Medicare Benefits Schedule (MBS) items have been introduced for telehealth consultations. 

Specialist Services

11 new MBS items will be available for specialist video consultations.  These new items allow a range of MBS attendance items to be provided via video conferencing by specialist, consultant physicians and consultant psychiatrists. 
Patient-End Services

23 new MBS items will be available for patient-end services provided to a patient during their video consultation with a specialist, consultant physician or consultant psychiatrist. These new items allow for the health provider attending the video consultation to provide face-to-face consultations and clinical support to the patient.  

Telehealth MBS items can be billed where a specialist consultation is conducted via video conferencing with a non-admitted patient who is: 

· in an Eligible Geographical Area; 

· a care recipient at a Residential Aged Care Facility (RACF); or 

· at an Aboriginal Medical Service. 

Financial Incentives

There are five types of incentives available for practitioners and RACFs, these include: 

· Telehealth On-Board Incentive; 

· Telehealth Service Incentive; 

· Telehealth Bulk Billing Incentive; 

· RACF On-Board Incentive; and 

· RACF Hosting Service Incentive.

These incentives will be managed and paid by the Department of Human Services (DHS), formerly known as Medicare Australia.

Where do I find out more?

To learn about the telehealth program and video conferencing technology visit: http://www.mbsonline.gov.au/telehealth
Enquiries regarding incentives, eligibility, payments and aged care facility registration can be directed to the DHS on: 
· Phone:
1800 222 032 

· Fax: 
08 8274 9352

· Email:
telehealth@humanservices.gov.au
To find out the DVA fees for telehealth services go to:

http://www.dva.gov.au/service_providers/Fee_schedules/Pages/SoftwareVendorDownloads.aspx

