The Carers Booklet aims
to assist carers by listing

resources relevant to

Wotheir busy role. This book

provides information
about contacts and help
available from DVA and

other agencies.

If you would like to help
us assess the usefulness
and effectiveness of the
Carers Booklet, you can
provide your feedback by
completing the attached
evaluation form.

The
provide to us will be

information you

used to improve further
editions of this book.
It will also be considered
in the production of
other resources to
further assist carers in
their important caring
role and help the wider

veteran community.

After completing the
evaluationform hereand
over the page, simply cut
out the page, place the
completed form in an
envelope and post it to
the DVA address over
the page.

Your help will be greatly
appreciated. Thank you.

Evaluating the Carers Booklet

Your feedback is valuable to us!

Areyouacarer? Yes No

What is your relationship to the person you are caring for?

Age at last Birthday (please circle):

Under 18 18-24 25-29 30-39
40-49 50-59 60-69 70-179
80-89 90 and over

Please rate the Carers Booklet using a line or circle to indicate
your rating .

1. INFORMATION
How useful is the information you found?
Poor Fair Good Excellent

Comments/Suggestions: (Please attach a page if not enough space.)

Do you feel any improvements could be made? Yes No

Comments/Suggestions: (Please attach a page if not enough space.)
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2. USEFULNESS - Please tell us:

how useful you found the details of the resources outlined in the book
Poor Fair Good Excellent

Comments/Suggestions: (Please attach a page if not enough space.)
.0

.0

and
whether you feel any additions could be included?

Comments/Suggestions: (Please attach a page if not enough space.)
.0

.0

.0

3. USER FRIENDLY - Please tell us:
whether you found the book easy to use. Yes  Relatively No

Comments/Suggestions: (Please attach a page if not enough space.)
.0

..a

..d

and
whether you feel any improvements could be made. Yes No

Comments/Suggestions: (Please attach a page if not enough space.)
.0

.0

.0

Your comments will be used to help us improve this and similar resources.

Thank you for taking the time to complete and return this form.

please post to: The Department of Veterans’ Affairs
Veterans’ Home Care Policy
PO Box 21
WODEN ACT 2606





