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Map of the Fromelles area from CEW Bean, Official History of Australia in the War of 19141918 — Volume Il —
The Australian Imperial Force in France, 1916 (12th edition, 1941), Sydney, Angus and Robertson Ltd, p.380
(Copyright Australian War Memorial. Reproduced with permission.)

‘Cobbers’, Australian Memorial Park, Fromelles (Department of Veterans’ Affairs)
Men of the 53" Battalion before the attack at Fromelles (Australian War Memorial image number H16396)

Rising Sun badge 1904—1949 (courtesy Department of Defence)
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Improved service delivery through risk-based differentiation of claims
The MRCC agreed in principle to the concept of risk-based differentiation of claims made

under the MRCA to improve client service, where claims with assessed low risks are processed
quickly with fewer documentary requirements, mid-risk claims attract early close attention and
assistance, and clients with high needs such as serious injury or major psychiatric conditions
are supported with a more personalised service and facilitation of issues across the Department.
The Commission directed that the Department refine its business model to support the concept,
including developing further criteria for low risk claims.

Protocol for managing provision of advice to clients at risk of self-harm
The MRCC and the Repatriation Commission considered a protocol for managing the provision of
advice to clients at risk of self harm, expanding on its existing case conferencing procedures by
obtaining input from treating health professionals about the best means of delivering the advice.
The protocol lays down standard, clear and strong work practices for the identification of a client
at risk of self-harm, and the provision of suitable advice.

Following the recommendations of the Dunt review of suicide in the ex-service community, the
government agreed to introduce the protocol.

MRCC membership changes

There were several changes in the membership of the MRCC throughout the year. Mr Mark
Sullivan resigned as President of the Repatriation Commission, Chair of the MRCC and Secretary
of the Department of Veterans’ Affairs in July 2008 and Mr lan Campbell PSM took his place in
September 2008. In the interim, Mr Ed Killesteyn PSM served as acting President, Chair of the
MRCC and Secretary. He resigned as Deputy President of the Repatriation Commission in January
2009 and was replaced by Mr Gary Collins who served in an acting capacity until Mr Shane
Carmody was appointed Deputy President of the Repatriation Commission in June 2009.

Major General Michael Slater DSC AM CSC resigned from the MRCC in December 2008 to take
up an interstate posting. He was replaced by Major General Craig Orme AM CSC as an acting
appointment from December 2008 until February 2009 when he was appointed a full member by
the Governor-General.

Mr Martin Dolan’s appointment as the SRCA member of the MRCC expired on 30 June 2009. He
was appointed a full member in August 2008 after serving for some time as an acting member.
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